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Cautionary Language Concerning Forward-Looking Statements

The statements, estimates, projections, guidance, or outlook contained in this report
include “forward-looking statements” within the meaning of the “safe harbor” provisions
of the Private Securities Litigation Reform Act of 1995. These forward-looking statements
are made as of the date they were first issued and were based on current expectations,

estimates, forecasts, and projections as well as the beliefs and assumptions of

/]| /]| mn i

management. Words such as “expect,” “anticipate,” “should,” “believe,” "hope,” “want,”

/]| n i n i /) 1/} /]| /]

“strive,” "aim,” “target,” “commitment, plan,”

/]|

anticipate,” “project,” "goals,” “estimate,

mn i mn i I/}

may, “will,

I/} I/} I/} /]|

“potential,” “predict,” “continue,” “contemplate,” “possible, might,

mn -

intend,

/]|

“would,
similar expressions are intended to identify these forward-looking statements. Forward-
looking statements are subject to a number of risks and uncertainties, many of which
involve factors or circumstances that are beyond Guidewire's control, including but not
limited to, risks detailed in Guidewire's most recent Forms 10-K and 10-Q filed with the
Securities and Exchange Commission as well as other documents that may be filed by
the Company from time to time with the Securities and Exchange Commission. In
particular, the following factors, among others, could cause results to differ materially
from those expressed or implied by such forward-looking statements: the risk of losing
and hiring sufficient key employees; the challenges of international operations;
unexpected delays, difficulties, and expenses in executing against our environmental,
climate, diversity and inclusion, or other “ESG" targets, goals, and commitments outlined
in this report; and other risks and uncertainties. Past performance is not necessarily

indicative of future results.

could”

seek,” and variations of these terms or the negative of these terms and

Materiality Disclaimer

This report contains statements based on hypothetical scenarios and
assumptions as well as estimates that are subject to a high level of
uncertainty, and these statements should not necessarily be viewed as
being representative of current or actual risk or performance, or
forecasts of expected risk or performance. In addition, historical,
current, and forward-looking environmental and social-related
statements may be based on standards for measuring progress that
are still developing, and internal controls and processes that continue
to evolve. While certain matters discussed in this report may be
significant, any significance should not be taken or otherwise assumed
as necessarily rising to the level of materiality used for purposes of
complying with our public company reporting obligations pursuant to
the U.S. federal securities laws and regulations, even if we use the

words “material” or “materiality” in this report.

No Incorporation by Reference

This report includes several website addresses or references to
additional company reports, public filings, or resources found on
those websites. These website addresses are intended to provide
inactive, textual references only. The information on these websites,
including the information contained in those reports, public filings, or
resources, is not part of this report and is not incorporated by

reference in this report.
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Message from our CEO

Dear Stakeholders,

I'm pleased to introduce Guidewire’s inaugural ESG report covering our
environmental and social initiatives and approach to corporate
governance. We have carefully defined goals in these areas and this
report allows us to stay accountable to ourselves and our stakeholders
by sharing our plans and progress publicly.

The property and casualty (P&C) insurance industry plays a vital role in
society and our world economy. Enabling the industry to function
efficiently is key to helping individuals, companies, and governments
understand and manage the impact of all kinds of risks, including
climate change. Its role is becoming even more important given the
increasing frequency and severity of adverse weather events, and the
associated economic damage they cause.

We have the unique opportunity to offer insurers an efficient cloud-
based platform that allows them to innovate and evolve to help meet
these challenges. It is why Guidewire was founded, and these initiatives
should always be viewed with this mission in mind.

Guidewire Office, Krakow PL
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We are also focused on running a more efficient organization that serves as
a model for governance and inclusion, minimizing our environmental
footprint, and increasing the diversity, equity, and inclusion of our
workforce. To support these efforts, we have established 2030 goals for
reducing our greenhouse gas emissions and increasing the percentage of
our workforce that is today underrepresented. Our Guidewire Gives Back
program empowers employees to act for positive change in their
communities. It is a popular program that extends our impact beyond the
four walls of our building into the communities where our employees live
and serve.

In the end, our goal is to create a company and culture that people are
proud to be part of and to support an industry that is critical to our
world's future prosperity. There is always more to do, and we look
forward to working with our employees, partners, and customers to help
make the world a better place.

Chief Executive Officer

dd We are focused on running a
more efficient organization
that serves as a model for
governance and inclusion,
minimizing our environmental
footprint, and increasing the
diversity, equity, and inclusion
of our workforce. J§
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About This Report Reporting Guidelines

We developed this report in reference to the [Global Reporting Initiative (GRI)I

The inaugural Guidewire Software (“Guidewire”) annual ESG Report standards and the relevant framework of the Sustainability Accounting Standards A
discusses the company's ESG efforts and covers our fiscal year 2022 Board (SASB)} of the Value Reporting Foundation} (now the |FRS Foundationl). The GRI %
(August 1, 2021 to July 31, 2022) for social and governance performance and SASB indices in the Appendix offer a useful cross-reference and map applicable §
metrics and our fiscal year 2021 (August 1, 2020 to July 31, 2021) for performance metrics and narrative disclosures to each framework. In particular, this §
environmental performance metrics. Social and governance narrative report was prepared in reference to the following standards and frameworks:

disclosures on progress, programs, and goals likewise cover and may * The revised GRI Universal Standards, which focus on the key risks and opportunities

extend beyond fiscal year 2022, touching upon significant significant to our business and stakeholders g
developments occurring in our fiscal year 2023. Environmental - The SASB Software and IT Services Sustainability Accounting Standard, Version 2018-10 ;i'
narrative disclosures on progress, programs, and goals similarly cover

and may extend beyond fiscal year 2021, touching upon significant Because Guidewire's 2022 ESG Report is being released prior to our Company's _
developments occurring in fiscal year 2022 and fiscal year 2023. 2022 Proxy Statement, we intend to reference the Proxy in the GRI and SASB g
We intend to align our environmental data with our social and indices when the 2022 Proxy is filed in November 2022. In the future, we will <
governance data in next year's ESG Report by covering two years of explore publishing our ESG Report concurrently with our Proxy Statement. We also g
environmental performance metrics — for fiscal year 2022 and fiscal intend to integrate additional standards and frameworks into our future voluntary y
year 2023 - and making associated narrative disclosures. reporting, including the [Task Force on Climate-related Financial Disclosures (TCFD).

Additionally, we plan to make our future [CDP questionnaire submission public and

The report reflects our company’s performance at global operations, will link to it in subsequent reports.
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including subsidiaries wholly owned by Guidewire. Any variances

from this boundary are noted directly in the ESG Report. Guidewire worked with ‘BSR on the preparation of this report, and |Apex provided
limited assurance of our Scope 1 and 2 greenhouse gas (GHG) emissions.
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https://www.bsr.org/en/
https://apexcos.com/
https://www.fsb-tcfd.org/
https://www.cdp.net/en/guidance/guidance-for-companies
https://www.globalreporting.org/standards/
https://www.sasb.org/
https://www.sasb.org/
https://www.valuereportingfoundation.org/
https://www.ifrs.org/

Guidewire at a Glance OUR GLOBAL WORKFORCE*

Headquartered in San Mateo, California, and operating worldwide,

: o : 0
Guidewire is a publicly traded company !(NYSE: GWRE)} whose 9
. . . D
mission is to be the platform that property and casualty (P&C) 5
EMEA: QL
insurers trust to engage, innovate, and grow efficiently. DK - Copenhagen 2
IE - Dublin ®
PL - Krakow
The Guidewire platform combines core operations, digital UK - London
EN - Madrid
engagement, analytics, and artificial intelligence (“Al”) applications IT - Milan
DE - Munich
delivered as a cloud service or self-managed software. Approximately ARG O
520 customers use one or more of our services or products in 38 b2 2
countries. Our customers range from some of the largest global ’::E'; .
= bedror
insurance companies or their subsidiaries to predominantly national o mingham m
. . o fo . Columbi )
or local insurers that service specific states and/or regions. Nirinaancls APAC: <.
San Mateo IN - Bengaluru 8
. . CA - Mississauga Chennai S
In fiscal year 2022, 10 years after our IPO, our annual revenue is MY - Kuala Lumpur 3
AU - Sydney (]
$812.6 million, more than 30% of which was invested in R&D, and JP - Tokyo gr
. 2 el
our glObal headcount is 3:376 *Highlighted countries represent our physical office locations. However, our operations are not restricted to highlighted countries.
n
We attribute our success to our core principles of integrity, rationality, and collegiality and our v 5
o , , , FlexWork Region o)
growth strategy, which is focused on selling our services and products to customers in the U.S. and S5 Q
HYBRID = 18% AMER eonss—— 61% Q -
. . .y . . . 4. . . . . . O n
internationally, transitioning our business to a cloud-based subscription model, and aligning with IN OFFICE 21% APAC @m 1% =t
REMOTE 61% EMEA 28% Q"

or acquiring shares or assets of companies with software, cloud-based services, technology, or

businesses complementary to ours.

1. Figures are as of July 31, 2022. These customers represent approximately 520 insurance brands (also referred to as insurers). The acquisition of [HazardHulb| added approximately 160 customers, some of which are not insurers..

2. Headcount as of July 31, 2022.
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https://www.nyse.com/quote/XNYS:GWRE
https://hazardhub.com/

1

Awards and Recognitions

We are proud to highlight a few of Guidewire's recent awardes:

O
O
D
Workplace: Industry: 3
Q
)
Comparably Awards (large companies) m o
P 4 g P LEs0en 02 Forrester Wave Leader: P&C Claims Management Systems (2022) ®
\ smcman |, Best Global Culture (2021 \/_pestteams |, Best Engineering Teams
m and 2022) (2021 and 2022) Gartner N
S e g p " M <
) — = |InsuranceNow named as a "Challenger” in the Gartner, Inc. "Magic Quadrant 8.
L @m for P&C Core Platforms, North America” (2021) ;
|/ Best Tams ., Best Product and Design
"W Teams (2021 and 2022) Positioned as a “Leader” in the Gartner, Inc. “Magic Quadrant for Non-Life -
""‘;"a; il :
Ilnsurance Platforms, Europe” (2021) 2
i b= S g g
7 Dot €000 fhe “%_ Best CEO f Di it
rr— (2e§zz) or HIVErSIY Best CEO (2021) Celent Awards: 3
vt 9 >
e Bl X ceLent XCelent Awards for Advanced Technology, Breadth of ct
Xceent IFunctionality, and Customer Base and Support for
Xceent ClaimCenter, North America (2022)

Best HR Teams (2021)

XCelent Awards for Breadth of Functionality, Customer Base, and Depth of
Customer Service for ClaimCenter, EMEA (2021)
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Best )
- fﬁ:ﬁplum IGrad Irel'and Best « XCelent Awards for Breadth of Functionality, Customer Base, and Depth of
Great Creat nternship Program
T IRELAND et Nominee (2022) Service for P&C Policy Administration Systems, EMEA (2021)

Great Place to Work Ireland (2021 and 2022)
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https://www.guidewire.com/about-us/news-and-events/press-releases/20220509/guidewire-wins-three-celent-xcelent-awards-named-a-luminary-for-claims/
https://www.guidewire.com/about-us/news-and-events/press-releases/20220509/guidewire-wins-three-celent-xcelent-awards-named-a-luminary-for-claims/
https://www.guidewire.com/about-us/news-and-events/press-releases/20220509/guidewire-wins-three-celent-xcelent-awards-named-a-luminary-for-claims/
https://www.businesswire.com/news/home/20210920005179/en/Guidewire-InsuranceNow-Named-a-Challenger-in-the-2021-Gartner%C2%AE-Magic-Quadrant%E2%84%A2-for-PC-Core-Platforms-North-America-for-Fifth-Consecutive-Year
https://www.businesswire.com/news/home/20210920005179/en/Guidewire-InsuranceNow-Named-a-Challenger-in-the-2021-Gartner%C2%AE-Magic-Quadrant%E2%84%A2-for-PC-Core-Platforms-North-America-for-Fifth-Consecutive-Year
https://www.businesswire.com/news/home/20211004005396/en/Guidewire-Software-Recognised-as-a-Leader-for-Fourth-Consecutive-Year-in-the-2021-Gartner%C2%AE-Magic-Quadrant%E2%84%A2-for-Non-Life-Insurance-Platforms-Europe
https://www.businesswire.com/news/home/20211004005396/en/Guidewire-Software-Recognised-as-a-Leader-for-Fourth-Consecutive-Year-in-the-2021-Gartner%C2%AE-Magic-Quadrant%E2%84%A2-for-Non-Life-Insurance-Platforms-Europe
https://www.guidewire.com/about-us/news-and-events/press-releases/20220601/guidewire-named-as-a-leader-in-independent-research-firms-evaluation-of-p/
https://www.guidewire.com/about-us/news-and-events/press-releases/20220509/guidewire-wins-three-celent-xcelent-awards-named-a-luminary-for-claims/
https://www.guidewire.com/about-us/news-and-events/press-releases/20220509/guidewire-wins-three-celent-xcelent-awards-named-a-luminary-for-claims/
https://www.guidewire.com/about-us/news-and-events/press-releases/20220509/guidewire-wins-three-celent-xcelent-awards-named-a-luminary-for-claims/
https://www.guidewire.com/about-us/news-and-events/press-releases/20220509/guidewire-wins-three-celent-xcelent-awards-named-a-luminary-for-claims/

EMEA HQ, Dublin IE

ESG Governance

Corporate Governance and ESG

Governance and active oversight of ESG topics material to our business and our
stakeholders contribute to the long-term success of our company and to the impact that
we can have on the environment and society.

Our Board of Directors, comprised of four committees that oversee distinct aspects of
ESG governance associated with their respective areas of responsibility, works closely with
various internal functions to oversee ESG at Guidewire. Our Nominating and Corporate
Governance Committee (the “N&CG Committee”) exercises primary oversight of ESG,

reviews ESG initiatives and goals, and receives updates on ESG at least quarterly from the
Head of ESG and periodically from the ESG Task Force.

Guidewire's CEO and executive leadership team (“ELT") are responsible for our overall ESG
strategic performance, including the creation and support of appropriate structures to
manage ESG across the business. The Head of ESG leads our cross-enterprise ESG Task Force,
oversees our integrated strategy, and engages with our Board of Directors and cross-
functional teams and business leaders to ensure appropriate alignment and management of
ESG initiatives.

We advanced our ESG strategy in fiscal year 2022 by adding an ESG component to our bonus
program, addressing identified ESG goals through quarterly meetings with the ESG Task Force
and N&CG Committee, and making progress on issue-specific efforts, such as setting climate
goals aligned with the Science Based Targets initiative criteria.
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https://sciencebasedtargets.org

ESG Oversight at Guidewire

Board of Directors - Committees

= = & DA

Q)
@)
é
Audit Committee Compensation Committee N&CG Committee Risk Committee 3
. . . Q
Responsible for reviewing with management at Tasked with considering our ESG efforts when Exercises primary oversight of ESG strategy, Oversight of the governance of significant risk g
least annually the type and presentation of our evaluating executive compensation and policies, and reporting. This includes monitoring throughout the company - including 0]
key ESG disclosures on our website and in our impacts on executive officer and employee our approach, reviewing initiatives and goals, and information security, business continuity, and
ESG Report, or, if applicable, other disclosures, performance, including reviews with assessing the impact of our operations and and privacy; the establishment and ongoing
and the adequacy and effectiveness of management of our compensation initiatives, business practices. Periodically reports to our monitoring of our risk profile, risk capacity and
applicable internal controls related to such policies, and disclosures with respect to ESG board of directors on our ESG programs, including evaluation of risk; and the coordination of the 8
disclosures. Also responsible for Guidewire's matters. potential long- and short- term trends and the risk oversight functions of the other Board 0.
enterprise risk management framework. impact of ESG issues on our business. Additionally, committees. =
reviews the impacts of DEI, corporate citizenship,
and community involvement to our business
operations and practices. m
)
<.
=
S
Management Responsibilities 3
()
>
—+
—

5 3z = @

==
n
o ° ) C
ESG Task Force Legal and ESG Functions Risk Management and Human Capital Information Security 2T
: : : . . . . —=.0
Led by the Head of ESG, this cross- Legal and ESG functions are responsible for Internal Audit Function Management Function and Data Prlvacy 3 o
functional group is responsible for our corporate governance, ethics, risk . _ Functions o g
overall ESG program'’s strategic management, and compliance as well as Responsible for enterprise risk Responsible for talent attraction — t
development, implementation, and social impact and ESG. These functions management, internal audit, and and retention; employee The Security Governance, Risk, and Q"
monitoring initiatives. Our ESG Task Force engage with the N&CG Committee on ESG associated governance processes, development; workforce culture; Compliance (GRC) team oversees
meets at least quarterly, advises on performance monitoring and collaborate including disclosure controls and and diversity, equity, and security, data, and privacy risk
external ESG disclosures, and provides with the Risk Management and Internal procedures. inclusion. marTa-gement and assurance in
periodic updates to the N&CG Committee Audit function on enterprise risk addition to controls to safeguard,

and ELT. management and as they pertain to ESC. evaluate, and mitigate security risks.
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Our Goals L

We used the results of the ESG materiality review to guide the

ESG disclosures in this report.

We plan to conduct periodic ESG materiality reviews with the aim of
developing ESG reporting and processes in alignment with internal and Defining Our ESG Topics

Q)
external stakeholder expectations, understanding Guidewire's most notable S
ESG topics, and anticipating and managing future risks and opportunities. (52
Q
>
ESG Materiality Review ESG o
In fiscal year 2020, we conducted our first ESG materiality and gap
reviews in collaboration with Anthesig in order to identify relevant ESG o
topics and assess Guidewire's strengths and opportunities in each area. /\ ?
The ESG materiality review considered a broad range of environmental, ( 9
social, governance, and economic issues important to both Guidewire's S
business and its external stakeholders.
-
-
Through the ESG materiality review, we looked at the significance of Governance Social g-
relevant ESG topics and identified the most notable topics for g
Guidewire to focus on from an active management and communications ‘r L
—+
perspective. To create a short list of topics and understand their / /k 2
relevance to external stakeholders, we analyzed 30+ topics informed by /

@)
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the GRI framework, benchmarked ESG rater/ranker frameworks with a

focus on the Software and Services Sector, and reviewed peers’ topic Employee Diversity,

Information
Security and |
Data Privacy |

Environment

Guidewire
Gives Back

Trust and

Equity,
and
Inclusion

Experience
and
Wellness

disclosures. We then surveyed and conducted interviews with internal Integrity

Sustainability

stakeholders to evaluate these topics’ relative significance.

While all topics included in the ESG materiality review are considered
important to Guidewire, the topics summarized below were noted as

Emerging Topic of Importance Product Enabling Sustainability

areas of interest to the global business based on the views of internal

xipuaddy

stakeholders and relevance according to external stakeholders.


https://www.anthesisgroup.com
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Governance

Information Security and Data Privacy: Protecting our products and enterprise systems
from information theft, damage, and disruption, and ensuring data security particularly

as it relates to managing customer and employee data and privacy.

Trust and Integrity: Promoting a corporate culture of integrity and trust that values good
governance, ethical conduct, and legal/regulatory compliance. This Includes (but is not
limited to) executive pay, Board independence and diversity, anti-corruption and bribery,

fair competition, non-retaliation, socioeconomic, and environmental compliance.

Social

Employee Experience and Wellness: Striving to provide an optimal employee experience
and culture through professional development opportunities, safe and healthy
workspaces, wellness initiatives (including physical, emotional, and mental health), fair

compensation, benefits, recognition, and employee engagement/empowerment.

Diversity, Equity, and Inclusion: Promoting a culture of diversity, inclusion, and equity at
all levels of the organization, across the employee lifecycle (starting with recruiting), and
with business partners and local community partners. Includes anti-discrimination

policies and practices.

Guidewire Gives Back: Investing in local communities where we operate by encouraging
employee volunteerism, philanthropy, and social impact investment. Working in close
collaboration with local organizations to respond to crisis and build resilient, thriving

communities.

Environment

Environmental Sustainability: Reducing our environmental footprint by
minimizing waste and energy consumption while increasing the amount
of renewable energy we consume. This includes measuring and reducing
direct emissions, emissions from purchased power, and emissions where
Guidewire has some influence (e.g., air travel, employee commuting,
cloud service). Additionally, optimizing the performance of our buildings
through application of LEED green building standards in design and

construction.

During the assessment, we also identified Product Enabling Sustainability
as a topic that was likely to become increasingly important for Guidewire.
We define Product Enabling Sustainability as building out our product
roadmap to enhance the functionality our products have to support
customers with their sustainability goals and objectives (e.g., lower
carbon footprint, developing more predictive analytics tools to help

customers respond quickly to pandemics, natural disasters, etc.).
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13

Gap Assessment

The gap assessment that we conducted in conjunction with the 2020 ESG materiality review evaluated the
maturity of the ESG program as related to the notable topics, identifying strengths and opportunities in each
area. The gap assessment included a comprehensive review of Guidewire's internal policies and ESG-related
materials and resources. The gap assessment also synthesized the ESG team and senior leaders'
understanding of stakeholder expectations for the sector, factoring in key program elements identified as

important for ESG raters/rankers and Guidewire's peers.

We believe that our inaugural ESG materiality and gap reviews have been critical inputs in our ESG strategy,
informing the identification of notable ESG topics, as well as associated goal setting and the integration of

ESG into Guidewire's business operations and reporting.

‘ ‘ We are focused on integrating ESG into
our business and culture to inspire our

people and to add value to all our
stakeholders IV

Helen Reid, Head of ESG

Environmental
Social
Governance
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Stakeholder Engagement

We engage both internal and external stakeholders through a variety of mechanisms and seek to establish a two-way dialogue integrating feedback into

Guidewire programs, products, processes, and policies. We define Guidewire stakeholders as those groups that can influence and be influenced by Guidewire's

business products and services and by its presence.

Our Approach to Stakeholder Engagement

Material Topics
of Interest

Stakeholder

Groups

Through periodic engagement with investors, we
receive valuable insights and feedback on topics
such as trust and integrity, DEI, and environmental
sustainability.

Investors
(shareholders

and

institutional

investors)

Customers have engaged us on a range of issues,
including information security and data privacy,

Customers
(P&C trust and integrity, environmental sustainability,

Insurers) building climate resilience, responsible sourcing

and procurement, business continuity, and DEL.

14

Engagement
Mechanisms

We engage with investors through our SEC filings,
ESG Report, CDP Climate Change questionnaire
response, and ESG rating agency responses. We
also engage more directly through earnings calls,
one-on-one engagement with portfolio managers
and investment stewardship teams, and our
annual stockholders’' meeting. In fiscal year 2021
(as of June 30, 2021) we reached out to investors
with aggregate holdings of approximately 54% of
our outstanding shares and early in fiscal year
2022 (as of October 7, 2021) we held calls with over
half of these stockholders.

We engage with customers by responding to
requests for proposals (RFPs), ESG rating agencies,
and the CDP Climate Change questionnaire. We
also engage directly and through conferences,
such as Connections,

Stakeholder Feedback
and Integration

We fully declassified our Board at our 2019 annual
stockholders’ meeting; committed to an annual
non-binding, advisory “Say-on-Pay” vote at our
2020 annual stockholders’ meeting; and removed
the supermajority vote in our certificate of
incorporation at our 2021 annual stockholders'
meeting. Further, at our 2022 annual stockholders'
meeting we expect to propose amending our
certificate of incorporation to permit stockholders
holding 20% or more of our outstanding common
stock to call a special meeting of stockholders.

In response to our clients’ interest in ESG
performance, we annually respond to ESG rating
agencies such as EcoVadig and respond directly to
RFPs. We are also in the beginning stages of
exploring the feasibility of measuring the energy

savings associated with our customers' transition
to cloud.
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https://connections.guidewire.com/event/2517e7e4-611e-4ecd-b9fb-7f5b88c28352
https://ecovadis.com
https://ir.guidewire.com/financial-information/sec-filings

Stakeholder

Groups

Employees

Communities
and NGOs

Government
Entities

Suppliers,
Vendors,
and Business
Partners

Material Topics
of Interest

We have kept employees informed of our
business strategy, leadership planning and
updates, employee experience and wellness
initiatives, COVID-19 mobilization and
response, environmental sustainability
strategy and initiatives, DEI strategy and
initiatives, and our GGB program.

We engage with communities and NGOs on
topics such as our DEI, environmental
sustainability, product sustainability,
responsible sourcing and procurement, and
GGB.

Guidewire engages with governments and
regulatory bodies on public policy issues,
including information security and data
privacy.

Our suppliers, vendors, and business partners
care about our business strategy, DEI strategy
and initiatives, responsible sourcing and
procurement, and product sustainability
efforts.

Notable topics are bolded

Engagement
Mechanisms

We engage with employees through our

VPMOM (Values, Principles, Methods, Obstacles,

Measures) individual and team performance
management and goal tracking system,
department and company meetings, annual
employee survey and pulse surveys, our G-net
employee intranet site, manager one-on-ones,
Slack channels, and ERGs.

We engage with communities and NGOs
through our product sustainability, DEI,
environmental sustainability, and GGB
initiatives and programs. We also connect
through in-person meetings, calls, conference
calls, social media, and events with local
leaders, neighbors, NGOs, and advocacy
groups.

We engage with government and regulatory
bodies in the countries in which we operate
through industry associations and public policy
forums.

We engage with suppliers, vendors, and
business partners through RFPs, our vendor
registration portal, in-person meetings, calls,
and conferences.

Stakeholder Feedback
and Integration

0
In fiscal year 2022, we expanded our ERG %
offerings from five to seven and created a =
Culture Handbook for new employees as !
part of our DEI strategy. We also launched o
a two-tiered Work from (Almost) Anywhere
on Earthiemployee-driven mobility
program as part of our employee
experience and wellness strategy.
o3
0
5
In fiscal year 2022 we continued to deepen
' ' h as the
Thurgood Marshall College Fund and [The
American Indian College Fund, whose o
missions align with our two GGB strategic é
pillars. O
=
3
0
5
=
2

We comply with all applicable regulations
and laws, and where possible, aim to
implement policies and processes ahead of
legislation.

In fiscal year 2022, we launched_a supplier
ESG survey and adopted a new Supplier
Code of Conduct)which we use to select
suppliers, vendors, contractors, consultants,
agents, and other providers of products and
services.
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https://careers.guidewire.com/work-from-anywhere
https://careers.guidewire.com/work-from-anywhere
https://www.tmcf.org/
https://collegefund.org/
https://collegefund.org/
https://assets.ctfassets.net/vdinc3339dpx/T6lDZJCWOeLJfIbixwQa9/554b2ae0fc742f7aed4057b698e5fdee/Guidewire_Supplier_Code_of_Conduct__June_2022_.pdf
https://assets.ctfassets.net/vdinc3339dpx/T6lDZJCWOeLJfIbixwQa9/554b2ae0fc742f7aed4057b698e5fdee/Guidewire_Supplier_Code_of_Conduct__June_2022_.pdf
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Information Security and Data Privacy

As a company that delivers its products as a cloud service, we take a comprehensive approach to the governance of information security and data privacy,

=]
ﬁ
=
O
Q
-
0
.
O
>

embracing a security- and privacy-first mindset as we grow our company and invest in the infrastructure, personnel, best practices, and policies required to secure

and protect the data entrusted to us.

Governance and Accountability

The Board of Directors maintains oversight of our security and privacy programs through the Risk

Committee, which oversees guidelines, policies, and processes for monitoring and mitigating risks

related to security and privacy. The Risk Committee regularly briefs the full Board on these topics, =

and the full Board also receives periodic briefings on security and data privacy to inform our ;‘;’

directors of security challenges. The Audit Committee supports security and privacy programs

through oversight of our enterprise risk management framework. The Board also reviews the results

of management’s enterprise risk assessments. Es"n
o

Guidewire's Chief Information Security Officer (CISO), together with the Chief Information Officer ;D

(CIO) and their respective Security, Privacy, and Business Technology teams, oversee our security gr

and data privacy policies, practices, and programs, including cloud and product security, data
protection, security incident response, business continuity, threat detection and monitoring,

security risk management, and threat and vulnerability management.

The Security Governance, Risk, and Compliance (GRC) team oversees security, data, and privacy risk

Anigeurelsng
1oNpoid

management and assurance in addition to controls to safeguard, evaluate, and mitigate security

risks. Guidewire's Privacy team operates our privacy program and supports the security and

compliance programs managed by the GRC and the CISO. Global HQ, San Mateo CA, US
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Security and Data Privacy Governance
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BOARD OVERSIGHT

Risk Committee Audit Committee
Oversight of guidelines, policies, and processes for monitoring and mitigating Supports security and data management and privacy programs through oversight
risks related to information security and privacy. of our enterprise risk management framework and regular review of

management’s ongoing enterprise risk management assessments.

EXECUTIVE ACCOUNTABILITY

President and Chief Operating Officer, Chief Chief Administrative Officer and General Counsel, Chief Financial Officer, Vice President of Enterprise
Information Security Officer Chief Information Officer Risk Management and Internal Audit
wn
Business Functions 8.
Q
Information Security Team Data Privacy Team Business Technology Team Risk Team
Guiding Principles

5
Security Data Privacy é
Our products and services are designed to meet customer security needs, Our programs, products, and services are structured to provide effective data g
including access control, monitoring, and encryption. Guidewire complies with privacy protections for Guidewire, its customers, partners, and employees. 3
industry and international security standards. This includes participating in third- L
party audits that verify security controls for our Cloud services. ct

Policies

Information Security Policy
Information Security Supplier Management Policy
Enterprise Threat and Vulnerability Management Policy
Customer Data Privacy Policy
Enterprise Risk and Compliance Management Policy
Business Continuity Policy
Business Continuity Plan

Anigeurelsng
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Ensuring Security

We are committed to continuously evolving our security program to meet ongoing and evolving

=1
ﬁ
=
O
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C
o
)
O
=

threats and security challenges. In fiscal year 2022, Guidewire was a founding member of the

lcritical software-as-a-service special interest group (CSaaS—SIG)}. The group operates under the

framework of the Information Technology-Information Sharing and Analysis Center (IT-ISAC)
and serves as a forum for CSaaS companies to collaborate on collective defense strategies to
improve the security and operational resiliency of our products and services and share

intelligence information with the industry at large. It also aims to increase the level of trust that
customers can place in group members and the broader SaaS industry.

n

Internally, we maintain an incident response plan and practices, which we regularly test 8,

Q

through table-top exercises and quarterly phishing testing with employees. We have also o
established security standards for our technology resources, such as requiring multifactor

authentication to access our applications and requiring employees to complete privacy and r3n

security training annually. Additionally, we provide continuous education opportunities and 3

engagement through learning tools and periodic communications. y 3

()

. . . This is a fantastic opportunity for Critical gr

We outsource our data center needs to a third-party provider, Amazon Web Services (AWS), —

utilizing its cloud-based platforms, data center security, and cloud security capabilities. Since Saas vendors like Guidewire to leverage and

the accuracy and availability of our services must be maintained during both normal business multiply their individual and already

hours and extraordinary events, such as catastrophes that may result in extremely high substantial investments in security to better

Anigeurelsng
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transaction volume in a brief period, resiliency is critically important to Guidewire and its , ,
protect their customers, many of which are

customers. For this reason, AWS is required to comply with our third-party vendor security and

L .. N
infrastructure reliability requirements. Additionally, using AWS enables redundancy and shared between participating companies.

disaster recovery through geographic separation of data centers. James Dolph, CISO

Xipuaddy


https://www.guidewire.com/about-us/news-and-events/press-releases/20220406/guidewire-co-founds-it-isac-critical-saas-special-interest-group/
https://www.guidewire.com/about-us/news-and-events/press-releases/20220406/guidewire-co-founds-it-isac-critical-saas-special-interest-group/
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Global Cloud Security Certifications and Frameworks

Guidewire maintains various internationally recognized security certifications and
adopts best practices from industry-leading frameworks and standards for cloud

computing, such as:

Certifications

+ ISO 27001 Information Security Management

+ 1SO 27701: Privacy Information Management

- System and Organization Controls (SOC1, Type ll)

- System and Organization Controls (SOC 2, Type Il)

- Payment Card Industry Data Security Standard (PCI-DSS)

Frameworks

- U.S. NIST Cybersecurity Framework (CSF)
- U.S. NIST Secure Software Development Framework (SSDF)
- SSAE 18/ISAE 3402

Data Management and Privacy

We comply with all applicable laws and regulations around data protection and
privacy, and continuously review our data management and privacy approaches to

stay current with evolving global trends and inflection points.

Similarly, we proactively engage with industry peers and associations regarding

upcoming legislation and, where possible, implement policies and processes ahead

of legislation.

Our data management policies govern usage, storage, and deletion of
data, and we continually evaluate and strengthen, if needed, various

data governance processes and policies.

Additionally, we have committed to transparent privacy principles in
our Customer Data Privacy Policy, including not sharing or selling
customer data for marketing, advertising, or other commercial

purposes.

Looking Forward

In fiscal year 2023, we plan to continue to review the governance
structure, programs, processes, and policies that inform how we
manage security and data management and privacy. Additionally, we
believe there are opportunities for us to further disclose policies and
practices that are currently in place, and we plan to assess how we can

increase transparency in future reporting.
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Trust and Integrity

We embed trust and integrity into our culture by building and evolving strong corporate governance and

compliance frameworks that support transparency, risk management, ethical conduct, and accountability.

Governance and Accountability

The Board of Directors oversees the implementation of responsible practices consistent with the evolving
governance environment. The N&CG Committee oversees the periodic review of our corporate governance
guidelines and reporting and makes recommendations to the Board concerning corporate governance matters
in addition to overseeing the ESG function. The Audit, Compensation, and Risk Committees also share
accountability for aspects of compliance that pertain to their areas of responsibility. Examples include the
Audit Committee’s oversight of the Company’'s compliance with legal and regulatory requirements, the
Compensation Committee’s oversight of Human Capital Management in respect of the tone and culture within

the company, and the Risk Committee’s oversight of the governance of significant risk throughout the company.

The ELT, which includes among others the Chief Executive Officer, Chief Administrative Officer and General
Counsel, Chief Financial Officer, Chief Operating Officer, and Chief People Officer, is also responsible for the
management of compliance with laws and regulations and ethical business standards as well as the creation
and maintenance of internal controls and financial reporting processes that pertain to their areas of
responsibility. The ELT (and each ELT member's respective teams) reports to the Board and to the committees

of the Board that exercise oversight over or review aspects of their areas of responsibility.

We annually evaluate our governance initiatives and structure as part of the Board self-assessment process.

CEO Presentation at Global HQ, San Mateo CA, US
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CUIDEWIRE _

Global HQ, San Mateo CA, US

Ethics and Compliance

Guidewire operates under a number of governance policies, including the [Code of Business Conduct and|

Ethics, (the "Code”). The Code also applies to our Board, and we require all full-time employees to sign

adherence to the Code upon hire. In fiscal year 2022, the ELT adopted a new Supplier Code of Conduct, which

extends our standards to our value chain. Further, the Board most recently revised the Corporate Governance

Cuidelines in June 2020 in order to establish certain policies pursuant to which the Board intends to conduct

its oversight of the business of the Company in accordance with its fiduciary responsibilities.

So that employees understand the expectations set forth in our governance policies, we require all employees
to complete ethics and compliance training. In fiscal year 2022, we continued to review our ethics training by
considering content relevant to the real-life issues that employees encounter. We also reinforced
accountability by, for example, continuing to require all field-facing personnel to complete a bribery and
Foreign Corrupt Practices Act of 1977 training every two years. Furthermore, as part of our quarterly reporting
of earnings in connection with our public company reporting obligations, we have established a Disclosure
Committee review process whereby certain employees are queried as to any notable ethical matters of
concern. In order to build on our existing training and disclosure initiatives, and to further cultivate a strong
risk-management culture, in fiscal year 2022 we also engaged employees through regular ethics program

communications.

1e2USWIUO4IAUT 11206 3JUeUIIA0N UOIIDNPOJIU|
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Facilitating Whistleblower Reports

Communication and remediation are important components of our compliance framework.
Guidewire maintains, through a third-party vendor, an anonymous and confidential hotline for
matters of financial concern. In fiscal year 2022, we established an additional ethics reporting
system for employees and suppliers to report suspected or actual illegal and unethical

nonfinancial concerns anonymously and confidentially.

This ethics reporting system is separate from the anonymous whistleblower hotline and

submission form| that employees and suppliers can use to report illegal and unethical financial

concerns, so that we may appropriately direct any concerns to the relevant internal teams. Our
Audit Committee has oversight over the anonymous whistleblower hotline and reviews all

reports made therefrom.

Respecting Human Rights and the Environment

At the end of fiscal year 2022, the ELT approved our new Human Rights Statement, which

outlines our commitment in respect of human rights, including how we comply with all related

laws and regulations; our stance on data privacy and transparency; remediation; and our

strategic approach to DEI. The ELT also approved amendments to Guidewire's [Environmental

Policy, including its alignment with the Intergovernmental Panel on Climate Change’s

assessment of climate change science, its expansion to cover our global operations, the
application of the same standards to suppliers and vendors, and its alignment with ISO 14001

management principles.

Looking Forward

In fiscal year 2023, we intend to identify key performance indicators and goals to track

impact within our specific governance, ethics, and compliance programs.

Opening of EMEA HQ, Dublin IE
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https://www.whistleblowerservices.com/gwre
https://assets.ctfassets.net/vdinc3339dpx/30o1AdyECh9bAyEBAd1HBz/8de4bf92c41425c8cdfdd651a25f620c/Guidewire_-_Human_Rights_Statement__June_2022_.pdf
https://www.guidewire.com/corporate-responsibility/modern-slavery-statement/
https://assets.ctfassets.net/vdinc3339dpx/7fvx5yxchnZan51ptT54EG/211a6f3146089f0e0b93fda65cecaf1e/Guidewire_Environmental_Policy__June_2022_.pdf
https://assets.ctfassets.net/vdinc3339dpx/7fvx5yxchnZan51ptT54EG/211a6f3146089f0e0b93fda65cecaf1e/Guidewire_Environmental_Policy__June_2022_.pdf
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Employee Experience and Wellness

We believe that Guidewire's biggest asset is its people. Our growth and profitability hinge on our ability
to attract, retain, and develop top talent, which is why we can attribute much of our success to our
inclusive, growth-focused, and innovative culture — a culture that is based on our values of integrity,

rationality, and collegiality, and that embraces diversity, inclusion, and belonging.

Because we operate in a dynamic sector that is continually evolving and seeking world-class talent, our
People team is focused on understanding and proactively anticipating the needs of our current and
future employees and trains a DEI lens on our Human Capital Management processes so that we are

hiring, leading, and rewarding our employees equitably and inclusively.

Governance and Accountability

Our Chief People Officer (CPO), a member of the ELT, is responsible for overseeing our Human Capital
Management (HCM) programs. Our CPO and Head of DEI provide regular updates to the Compensation
Committee, which governs HCM at Guidewire, as well as the N&CG Committee, which oversees the

Company's ESG efforts, including DEI.

In order to embed DEI into Guidewire's culture and business practices, we established a DEI Executive
Council in fiscal year 2022. Composed of cross-functional executives and led jointly by our CEO and
COO, the DEI Council is tasked with discussing enterprise-wide DEI strategy, embedding DEI| best

practices into business processes and strategy, and collectively learning about DEI.

Our Talent Rewards Program, comprised of our compensation and benefits programs and policies and

managed by our Head of Talent Rewards, is reviewed quarterly by our Executive Compensation Committee.

o B e
S § I-':*'

My Lovely Horse Rescue, GGB event, Dublin |IE
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Our Talent Rewards program is
informed by data analytics from
our employee base as well as
market data and reflects the
constantly evolving compensation
and reward preferences of our

diverse employee demographics.

We are a data-driven company. As
such, we use our people data to
inform and enable decision-
making across our HCM programes.
In all instances, we align our
people data, systems, and
processes with the regulations of
the countries and regions in which

we operate.

People Governance and Strategy

UOIIDNPOJIU|

Board Oversight

Q)
Compensation Committee N&GC Committee S
()
Oversight of our compensation and benefits policies and programs, including Oversight of our People (HCM) program, including talent management and §
our equity compensation plans. development, talent attraction, employee engagement, and DEI. (:3
()

Executive Accountability

Chief People Officer Chief Administrative Officer and General Counsel
Provides regular updates to the Board and the Compensation and N&CG Provides regular updates to the full Board and as well as the Compensation
Committees. Reports into the Chief Administrative Officer and General and N&CG Committees. Direct reports include the Chief People Officer and
Counsel. Direct reports include the Head of DEI, Head of Talent Management, Head of ESG.

Head of Talent Rewards, and Head of Talent Attraction.

Business Functions

1ejusaWuUOlIAUS

DEI Team Talent Management Talent Rewards Talent Attraction
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Management Oversight

DEI Executive Council

Composed of cross-functional executives and leaders, the DEI Council is tasked with discussing enterprise-wide DEI strategy, embedding DEI best practices into
business processes and strategy, and continuously and collectively learning about DEI.
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Investing in Employee Development

Advancing our employees’ skills and professional development is important to our human capital strategy and our business’ growth. We strive to invest in our

employees’ development through a variety of offerings, including formal and informal learning programs, leadership development, and performance evaluations.

Performance Reviews and Training

We use an annual companywide goal setting and performance process to support the growth, contributions, and overall engagement of our employees. Adopting
the same framework used for cascading our company strategy VPMOM (Values, Principles, Methods, Obstacles, Measures), employees are encouraged to
complete a personal VPMOM plan which when completed is visible to all employees through our Company intranet. These plans connect employee

contributions to the overall company purpose, mission, and strategy, helping all of us to stay aligned as an organization and operate with transparency.

Through our annual review process, quarterly check-ins, regular progress meetings, and team and departmental meetings, our employees together with support

from our manager community, stay aligned with their teams, and receive regular feedback on how their performance impacts our Company's performance.

Guidewire encourages employees to self-advocate and take ownership of their own personal and professional growth through the many learning and
development programs available both formally and informally. We empower and equip our employees to leverage learning experiences that complement their
career goals and capability needs as well as our capability needs as an employer. In addition to encouraging our employees to participate in external professional
education opportunities, training opportunities include mandatory curricula for new hires and existing employees, along with a range of on demand programs

covering topics from leadership development and technology to risk and compliance and businesses processes. Employees can also design custom sessions to

target certain skills based on specific behavioral outcomes through BetterUp, an interactive coaching module that we added in fiscal year 2022. Helping our

employees to remain resilient and purposeful during the pandemic and our transition to the cloud was also the motivation for adding Power Learning to our

resource lineup, which promotes adaptation to continuous change through continuous learning. Additionally, all employees are required to certify that they have

read and understood our Code of Business Conduct and Ethicg during onboarding.
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Leadership Development

Our global leadership development initiatives are focused on creating one leadership culture, helping managers become better leaders, and enabling thoughtful
succession planning. We use a Manager Portal to provide team leaders with resources tailored to their roles, such as relevant policies and procedures, driving
employee and team performance, growing leadership capabilities, and focusing on DEI. As a complement to our Manager Portal, in fiscal year 2022 we launched a
Manager Spotlight series consisting of informal webinars on topical matters and a Manager Dashboard in Workday. The latter provides people managers with access
to scorecards and real-time reports (turnover, performance and potential data, employee movement, and DEI statistics where permissible) that can inform and

enable business decisions.

As part of Succession Management Planning, in fiscal year 2021 we launched

ACCELERATE Leadership Development Program

“Accelerate,” a global leadership development initiative for high potential middle

Building our Succession Pipeline

and senior managers. The six-month program, which runs annually, aims to

strengthen participants leadership capabilities by focusing on four key pillars of 54 Leaders have completed program

Transformation Leadership: Creating Clarity, Mobilizing for Change, Fostering Team FY21: 25 participants & FY22: 29 participants
Accountability, and Sensing and Responding. More than 50 leaders have completed

Accelerate since the program’s launch, with gender-balanced participation. # (520/0) M ﬂ ﬂ # 80@) F

We gauge progress and efficacy, while identifying opportunities for change in our

0 0 0
leadership development and training program, by tracking and analyzing data 68% AMER, 30% EMEA, 2% APAC
from a variety of sources, including annual talent reviews and our progress toward

the hiring and promotion goals in our development and DEI plans.

Looking Forward

In fiscal year 2023, we will continue to identify how we can address growth and development for our employees and improve our mobility programs as a way of
optimizing our internal talent. Building from the ground up, our goal is to balance the delivery of programmatic solutions while building an infrastructure for a

thriving learning culture.
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Future of Work and Employee Experience

Even before the COVID-19 pandemic highlighted the importance of well-being in the workplace, we were investing in the holistic well-being of our employees -

mental and emotional health, personal empowerment, physical health, and flex work — in addition to talent development and retention initiatives, safe and

healthy workspaces, fair compensation, benefits, and recognition. We believe a healthy, engaged, and high-performing workforce is part of our competitive

advantage and we want all employees to thrive, which is why we regularly re-evaluate how to best support employees’ wellness through benefits and resources.

Future of Work

Understanding that a best-in-class employee experience means accommodating a range of situations, we introduced a Flex Work Policy in fiscal year 2021 and are

now fully immersed in a Hybrid-first work model. This focus on organizational agility enabled our employees and business to easily adapt to remote work during

the pandemic and provided us with the opportunity to recruit and hire employees from a broader talent pool, giving us a competitive edge in the talent market as

we continue to hire top talent from all over the world.

We recognized early on that the post pandemic future of w<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>