Dear Valued Client,

On behalf of the entire Honda Service Department we would like to thank you for choosing our
team for your service needs.

You may receive a phone call from American Honda that will ask FIVE short questions about
your recent visit. We review each and every response individually to aid in our efforts toward
improving the services we provide. After you have answered these questions, you will be asked
if you would like to fill out a more in depth survey via e-mail. Your responses to Honda surveys
are very important to us and we value your time and opinions. Please help us in our mission to
continuously improve our service department.

If you feel like your last visit wasn’t the best it could be, please don’t hesitate to call us right
away. We want to insure that any concerns, no matter how small, are taken seriously and
addressed right away.

Again, thank you for choosing Ralph Schomp Honda for the servicing and upkeep of your vehicle;
we appreciate your trust and the privilege of having your continued patronage.

Sincerely,
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Ralph Schomp Honda Service Managers

303-794-8195



r R/O Open Date R/O Number
___IFRALPH 10/22/10 26832103/1
y SCHOMP SERVICE DEPARTMENT HOURS R/O Close Date Status

HONDA 7:00 a.m. to 6:00 p.m. 10/22/10 Pre-Invoice
5700 South Broadway - Littleton, CO 80121 - Mmﬁzdﬁmﬁ y Mileage In Mileage Out
(303) 794-8195 - Fax: (303) 738-5514 R R 12141 12142
www.ralphschomp.com Service Advisor / Tag #

Chris Catalano/813*Wx*
Vehicle Identification Number

| JHMAP21486S003253
In-Service Date

Work Phone

5/13/06
Color

5/13/06
License Number

2006 | HONDA S2000 | 2D COUPE | SILVERSTON | 648NON
| 62639 B T, T
DESCRIPTION OF SERVICE AND PARTS m_
"l - OIL: OIL AND FILTER CHANGE
Corrected byLOF: OIL AND FILTER CHANGE
Work performed by Doug Honebein (984) 1398
Installed 15400-PCX-004 :FILTER, OIL 15268 1@10.51 iL{o) 5 isl
Installed 94109-14000 :WASHER, DRAIN (14MM) 1@0.39 239
Installed OIL :GENUINE HONDA 13.42 1l@12.07 1205 (0]
CHANGED OIL AND FILTER, SET TIRES TO 34PSI, INSPEC
T AND TOP FLUIDS. BATT TESTED @ 344CCA
Sub' Total : '36.95
| #2 - INSP: PERFORM COURTESY VEHICLE INSPECTION
Sub Total: .00
| #3 * Customer Reports:
I BATTERY TEST WEAK AT 344CCA AND VEHICLE CRANKS
' SLOW
Corrected by710100: REPLACED BATTERY
Work performed by Doug Honebein (984) 11L)  C)fs
Installed 31500-SB2-100M :BAT (51/500AMP85) 1@98.00 98.00
Sub Totali: 117.95
Tl'h‘r.i; l‘A\E:NT EI)HIETVHH\TS[REES A;E REEEHE;)—"I hereby authonrze the repair | LABOR 33.9 3_
e e R [ 120.97
other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE S10) O|
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to S Al
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .00
;:“d:"g‘;‘r‘uqc‘hrz;“;‘\SF\I::ZZSS mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES 3 O O
o g HAZARDOUS MATERIALS -0 01
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by |
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. 8.89
e rzes atyoina parabt o asauema for vy sy T ccvmechcn i the || SPECIAL ORDER DEPOSIT a0
‘snlo of said products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS . O O
TOTAL DUE 163.79
X




08616886

VEHICLE INSPECTION REPORT

STATE OF COLORADO
RESULTS

o R Emissions | Evaporative Systems | Equipment Inspection Smoke CFC's Recall | OBD Codes Total Amount Paid \
PASS PASS PASS PASS PASS N/A ADVISE 25.00 #J
VEHICLE INFORMATION
(& VIN STATE| LICENSE PLATE YEAR MAKE ODOMETER i)
JHMAP21486S0@3253 Co 6 4SNON 2006 HON 10743
PROGRAM INSPECTOR # LANE # STATION # START TIME END TIME DATE
E 11177 @3 5@013E 15:14:58 16:©23:21 ©@9-JUN-201@

e )

CONSUMER INFORMATION

&3 TS
$1003 1n3pect
%

[f you are rer

Your vehicle inspection results are shown on this "VEHICLE INSPEC-
TION REPORT". If you are renewing your registration by mail, follow the
instructions regarding the renewal process located on the back side of
your renewal notice. If you are renewing your registration in person, the
Certificate of Emissions Control must accompany all supporting docu-
ments at the time of registration. If the Certificate of Emissions Control is
lost, a new inspection is required at the owner's/operator's expense.

; "QUALITY EMISSIONS R
HIGH HC READINGS

o ilations, your vehic ie P witt M iors ’ N ion. . )
itled "IF ICLE P J UE i rofurther instructions, i iewing your
cgistration you may renew on line at www.colorade.gov/rene tes, after hours of successfully completing an
cmissions iaspection,
EMISSIONS TEST INFORMATION EVAPORATIVE SYSTEMS TEST INFORMATION
FUEL CAP
READINGS LIMITS RESULTS PRESSURE PURGE RESULTS
HC GPM 9.233 1.2000| PASS UNITS INCHES/H,O
CO GPM 2.218 15.0008| PASS LIMITS 6.00
CO2 GPM 364.712 READINGS PASS
NOx GPM f.4456 1.5000| PASS RESULTS PASS
EQUIPMENT INSPECTION INFORMATION
Catalytic Converter - PASS
Fuel Filler Restrictor - N/A
Air Injection System - N/A
Oxygen Sensor - PASS
Check Engine Light - PASS

IF YOUR VEHICLE PASSED OR WAS ISSUED A WAIVER IF YOUR VEHICLE FAILED THE INSPECTION

Your vehicle inspection results are shown on this "VEHICLE INSPECTION REPORT". If your
vehicle failed its first inspection, you are entitled to one free reinspection within 10 calendar
days if returned to the same independent inspection station. If the first inspection was
performed at an Envirotest center, the reinspection can be performed at any one of Envirotest's
centers. The information recorded on this "VEHICLE INSPECTION REPORT" is extremely
valuable to a repair technician when having your vehicle repaired. The "VEHICLE REPAIR
FORM", (VRF), located on the back must be completed by the person performing the repairs.
The VRF must also accompany the vehicle at the time of reinspection. If your vehicle fails the
reinspection, you may be entitled to a waiver. Waiver eligibility information is available at the
inspection stations or by calling the Department of Revenue at (303) 205-5603.

EPAIRS ALWAYS BEGIN WITH A GOOD DIAGNOSIS BY A QUALIFIED REPAIR TECHNICIAN."

HIGH CO READINGS

HIGH NOx READINGS

HIGH HC READINGS ARE A
RESULT OF UNBURNED OR

HIGH CO READINGS OCCUR
WHEN THE AIR/FUEL

HIGH NOx READINGS ARE THE RESULT OF HIGH
COMBUSTION TEMPERATURES AND/OR HIGH

PARTIALLY BURNED FUEL. MIXTURE IS TOO RICH. COMBUSTION PRESSURES. (ENHANCED AREA ONLY)
INSPECTION TYPE ~

TST: | FEE: 25.60 LAT: 0.08 TAX: 0.08 DIS: 9.88 Bnhanced

CSH: .80 CHK: 25.88 CDT: .88 CPN: 0.69 08616886

IN2: 13853 INI: 12982 CYL: 6 RMON: 86 RYR: 2018 DATE 4o - JuN-2018 FRELITY-#  cyiyp

GVE: NVE: DSP: 2.1 FUL: GAS

TVFY: D19D VVFY: BATC INSPECTOR £ 1 1 71 LICENSE # ¢4 530n

OCT: 81 REC: @ UAK: HOND UDL: $2000

TRC: N FUB: DEX: N ECH: N EYR: MAKE  HON MOBEL ¢ 3 YEAR2 G 86

UTY: P TRA: A DRV: R ABS: Y 2STE: N
i THUAPZ14865083253
PLEASE REMOVE THIS PORTION AND INCLUDE IT WITH YOUR
RENEWAL CARD AND REGISTRATION PAYMENT. DO NOT STAPLE

\ THIS DOCUMENT OR PAYMENT TO YOUR RENEWAL CARD. /




VEHICLE REPAIR FORM

ATTENTION: THIS FORM MUST BE FILLED OUT AND SIGNED BEFORE THE VEHICLE CAN BE REINSPECTED!

The Vehicle Repair Form must be filled out and

X per item, (from corner to corner) in the appropriate box. Mark

signed by the person performing repairs before the vehicle will qualify for
inspection. All the items listed DO NOT need to be filled out, just the items indicating what repairs

only one box per repair item listed.

an after repairs
were addressed on the vehicle. Place one

SUGGESTED BUT NOT REPAIRED ‘
REPLACED
REPAIRED
CHECKED/ OK

I
1.ADB CDD DE' VACUUM
2:ADB CDD DE' VALVE
32ADBDCDDDE‘ PASSAGES
4:ADBDC DDEiELECTHICM.

(
\

‘ AIR FILTER

| FUEL FILTER

| VACUUM LEAKS

| FUEL LEAKS

| FUEL FILLER RESTRICTOR

‘ BURETOR ADJUSTMENT GADBDCDDDE VALVE
SARBURETOR O/R 7 ADBDCDDDE FUEL CAP

8: ADBDCDDDE ELECTRICAL

| CHOKE MECHANICAL 9A B DCDDDE'; UEL TANK

CARBURETOR R/IR

CHECKED/ OK l ‘
T — ! !

VACUUM/ ROUTING

SUGGESTED BUT NOT REPAIRED
REPLACED
REPAIRED |

29:A[ B[ Jc[_Ip[_]E
30:A[_]1B[_Jc_Ip[_JE
31:A[_1B[_Jc[_ID[_]E
32:A[_I8[_lc[ Io[_JE

33:A[ B[ Jc[_Ip[_JE

34:A[ B[ Jc[ Ip[ |E
35:Al 1Bl |cl Ipl E
36:A[_JB[_Jc[ Ip[ JE

CHECKED/ OK ‘
l v v

SUGGESTED BUT NOT REPAIRED ™\
REPLACED ‘

REPAIRED l

COIL/COIL PACKS

56:A. 1Bl Icl bl |E
57:Al_|B[_Jc[_Ip[_E
58:A 1Bl |cl b E
50.A" Bl lc Dl E
60:Al_|B[ lc[_Ip[_|E
61 ADBDCDD[]E
62: ADBDCDDDE
63:A B Icl bl E
64:A Bl Icl Il [E

DISTRIBUTOR

ROTOR/CAP

TIMING

SPARK PLUGS

SPARK PLUG WIRES

PICK UP COIL

MODULE

MECHANICAL

37:AL_|B[Jc[ Ip[_E|

SECONDARY LEADS

65:A. 1B/ lc[ Ipl E

| CHOKE ELECTRICAL 10:Al B DCDDDE CANISTER

3s:A[_|B[ Ic[ Ipo[ JE

TAC
TAC

11 A[]B[:]c[___]DDE

ASKETS 66:A. B lcl Dl |E

SEALS/G

| M/ C SOLENOID 12-ADBDCDDDE{ CM/PROM
| MEMORY RESET
13:AL_ B[ Jc[_Ip[_JE|s

JRE REGULATOR ENSORS
THROTTLE BODY 14:Al B[ Jc[ Jp DEI 02

L DISTRIBUTOR

1"

: 15:AL B[ e[ b DE TEMPERATURE
| et 16: ADBDCDDDE AIR FLOW

| MECHANICAL 17:A_ B DCDDDE

| ELECTRONIC 18:Al B DCDDDE DEMAND

HOMETER

THROTTLE POSITION

39: AD B CDDDE ‘ INTERNAL
40:AL]B[Jc D[ JE |cewme

HEADS
an:ALdB[ Jollpl JE| s
42:AL]B[_Jc[ Ip[_E r—
aa:a{ el lcf D[ & [vaveman
445AD BDCD D[:]E ' CAM SHAFT
453AD BDCD DDE CHAIN/BELT

67:AL_|B[_Jc[_Ip[_E
68:A Bl Icl D E |

69:A__|B[_Ic[_ID[_[E
70:AL_|B[_Jc[_Ip[_JE |

71:AL_ B[ Jc[_Ip[_JE |
72:Al B[ Je[ o[ E
73:Al Bl lc D[ E

i COLD START VALVE 19: ADB DC DD DE RPM/TAC
| waam UP REGULATOR 20.ADB DC DD DE KNO

|
| EMISSIONS SYSTEMS REPAIRS

| carauic comvenron  21:AL_|B[CJc[Ip[JE

AIR INJECTION SYSTEM

| eewr 22:A 1B c[ o[ g|*

PUMP/VALVES 23;ADB DCDD DE ATERNATOR
24:Al 18 lc[ Ip[ e
25:A B[ lc[_Ib[_E
26:A[:|BDCDDDE’

27:A B[ Jc[ o[ E
28: ADBDCDDDE‘

CK

OTHER

TTERY

SLUMBING WIRING

ELECTRICAL
| VACUUM/ROUTING
PCY SYSTEM

SHORTED

VALVE

VEHICLE SPEED

BROKEN WIRES
CONNECTORS

CORROSION

ag:Al 1B lcl bl |E
49:A 1B Ic[ ol E

ELECTRICAL SYSTEM REPAIRS

50:Al 18[ |c[ bl E
51:A[_|B[_Jc[ - ID[_]E

52:A[|B[_Jc[_|D[_]E
53:A[_|B[ |c[_Ip[ _|E
54:Al 1B Ic Dl E
55:Al 1B/ Icl Dl |E

46;AD BDCDDDE ADJUSTMENT
a7:AR]BLICE JDL ]E |tsesson

74:Al Bl lcl bl E
75:A. Bl Icl bl [E
76:A Bl Icl bl [E
77:AL_18[ lc[ o[ E
78:Al 1Bl Icl bl E
79:A" B[ Icl bl [E
8o:A B lcl bl E
| VEHICLEFLUDS .~ |

CRANKCASE OIL 81 ADBDCDDDE
82:Al B Ic/ bl E

ELECTRICAL

HYDRAULIC

THERMOSTAT
RADIATOR
FAN

ELECTRICAL

COOLANT

VACUUM
\ 83:A_| BDCDDDJ

- Al | . =000

GWNER D . G.: D D D [:] =

OTHEF B[:l ELL REPAIR COSTS PAID TO BRING VEHICLE INTO COMPLIANCE H:s D D D D 00

AR GMEER CD D l:] I:I ( L DIAGNOSTIC COSTS PAID TO BRING VEHICLE INTO COMPLIANCE HE D D D D

ER D D D D D L )| RELATED REPAIR COSTS PAID TO BRING VEHICLE INTO COMPLIANCE J: D D D
CALITYPHONE NUMBER "NAME OF PERSON PERFORMING REPAIRS  (PLEASE PRINT OR TYPE

DD‘DDDDDDDD

(‘

ME OF REPAIR FACILITY

| SIGNATURE OF PERSON PERFORMING REPAIRS

\__ |/ m




" R/O Open Date R/O Number
5/04/16
R/O Close Date Status
5/04/16 Pre-Invoicel
Mileage In - Mileage Out -
17542
Service Advisor / Tag #
Austin Kimbroug/2592
Work Phone Vehicle |dentification Number
| JHMAP21486S003253
In-Service Date
5/13/06 5/13/06
Color License Number
SILVERSTON | 648NON

L

b
RALPH
Tl SIVID H SERYICE DEPARTHENT HOURS

5700 South Broadway - Littleton, CO 80121 . . Mondayic Ericay
(303) 794-8195 - Fax: (303) 738-5514 6:00:a:m: o000l salifcey
www.ralphschomp.com

2006
62639

2D COUPE

DESCRIPTION OF SERVICE AND PARTS : *  AMOUNT
Email: YOBST@MSN.COM

#1 - LOF: CUSTOMER REQUEST HONDA SYNTHETIC BLEND OIL
ANDFILTER CHANGE

OIL CHANGE

Work performed by Matthew Lapaglia (487) 14 (615
Installed 15400-PCX-004 :FILTER, OIL 1l@17.85 /AN 85
Installed 94109-14000 :WASHER, DRAIN (14MM) 1l@.50 250
Installed 08798-9035 :0IL (10W-30) 5@4.31 28555

REPLACED ENGINE OIL AND FILTER.
TIRE TREADS MEASURED. F(6/321N), R(2/32IN) .
PRESSURES SET. FLUIDS TOPPED.
COOLANT GOOD TO NEG. 34 DEGREES F*.
BATTERY GOOD AT (***) CCA.
Sub Total: 58.95

#2 - MPI: WORLD CLASS INSPECTION

J

Sub Total: .00

#3 * FILTER: REPLACE FILTER

ADDED OPERATION

REPLACE CABIN AND AIR FILTER

Work performed by Matthew Lapaglia (487) 36.98
Installed 79831-S2A-003 :FILTER 1@36.92 36. 92
Installed 17220-PZX-505 :ELEMENT, AIR CLEANER 1@50.05 5005

REPLACED CABIN AND ENGINE ATIR FILTER
SubMiotail: 123595

ER R R R I R S S S R R O S S R S e S i S O

TERMS: PAYMENT IS DUE WHEN SERVICES ARE RENDERED. "I hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

i ion. An r mechanic's lien is hereby acknowled n above vehicle to secure
and/or inspection. An express mechanic's lie ereby ged o SHOP SUPPLIES

the amount of repairs thereto."

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. - .

X

(C) 2010 DEALERTRACK SYSTEMS Inc - Dealarship Group (800) 045-1028




-~ RALPH
SCHOMP
HONDA

i

SERVICE DEPARTMENT HOURS

6:00 a.m. to 10:00 p.m. 5/04/16

'R/O Open Date

m 21164233/2
R/O Close Daté Status .. -

R/O Number

Pre-Invoice

5700 South Broadway - Littleton, CO 80121 Monday - Friday Milea ' ‘
i g : ge In Mileage Out
(303) 794-8195 - Fax: (303) 738-5514 i e i L 17547 17542
www.ralphsch
LQPUSCHOMIP:COM) Service Advisor / Tag # :

Austin Kimbroug/2592
Work Phone . Vehicle Identification Number ™ -
| JHMAP21486S003253 |
In-Service Date
5/13/06 5/13/06
Color License’'Number
2D COUPE | SILVERSTON | 648NON

2006
62639

‘" DESCRIPTION OF SERVICE'AND PARTS X AMOUNT
* We strive for 100% customer satisfaction. Please help us *
* get there. Please take the time to fill out the survey *

* you could be receiving from American Honda *
R I I I I I S R R O I I o b S I S S S o S

TERMS: PAYMENT IS DUE WHEN SERVICES ARE RENDERED. "I hereby authorize the repair | LABOR 56403
work hereinafter to be done along with the necessary material and agree that you are not 2 6 87
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS >
other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE . O 0
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET 500
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure O O
the amount of repairs thereto." SHOP SUPPLIES s
HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. | Ik 2l
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT .00
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS » O O
TOTAL DUE alcfel s akall

RO RETURN ON ELECTRIGAL OR SAFETY TeHS OR SPEGIALORDERS. AT

X

{C) 2010 DEALERTRACK SYSTEMS Inc. - Dealarship Group (800)045-1028




R/O Open Date
9/06/13

R/O Number
21001687/1

L

RALPH
S c H O M p H SERVICE DEPARTMENT HOURS

R/O Close Date | Status
HONDA robau e 0 9/06/13 Pre-Invoice
5700 South Broadway - Littleton, CO 80121 oneay hioey Milea i
i ’ : ge In | Mileage Out
(303) 794-8195 - Fax: (303) 738-5514 S00aim, ol pimatiiay 16306 16311

www.ralphschomp.com

Service Advisor / Tag #

Shaun Lewis/705
Work Phone Vehicle Identification Number
|  JHMAP214865003253
In-Service Date
5/13/06 5/13/06

Color License Number
| SILVERSTON | 648NON

2006
62639

Email: DREWYOBST@GMAIL.COM
#1 - Customer Reports:
Campaign Number 13-050
BRAKE MASTER VACUUM LEAKAGE
Caused by
5MK00/JA400
VERIFIED OPEN PER VIN STAT
Corrected by4135A4:
Work performed by Tyler Akers (663) Warranty
Installed 75W90 :SYNTHETIC GEAR LUBE OEv: 1 Warranty
INSPECTED BRAKE BOOSTER AND FOUND OK.NO REPAIRS
NEEDED TO BOOSTER.NOT LEAKING AND FUNCTIONING

|

2D COUPE

PROPERLY .
#2 - 615K: CUST REQUEST 15000 MILE SERVICE

Work performed by Tyler Akers (663) 103.00
Installed 15400-PCX-004 :FILTER, OIL Q@A T LY S
Installed 94109-14000 :WASHER, DRAIN (14MM) 1l@. 319 939
Installed 08798-9035 :O0IL (10W-30) 6@5.00 30.00
Installed 90401-PCZ-003 :GASKET l@l.25 125
Installed 90402-PCZ-003 :GASKET l@2.54 2.54

CHANGED OIL AND FILTER,REAR DIFFERENTIAL FLUID,
INSPECTED BRAKES, FRONT BRAKES AT 4.8MM AND REAR
AT 5.8MM.TIRES AT 34PSI,FRONT TREAD AT 7/32 AND
REAR AT 4&3/32.TESTED THE BATTERY AND THE COOLANT
TOPPED OFF FLUIDS.

** REAR TIRES WILL BE NEEDED IN NEAR FUTURE.
PRICE TO REPLACE IS $760 INSTALLED.**

TERMS: PAYMENT IS DUE WHEN SERVICES ARE RENDERED. "I hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES

Y HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, SALES TAX OR TAX I.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

C) 2010 DEALERTRACK SYSTEMS Inc_ - Dealership Apglication Group (800) 0451028




R/O Open Date R/O Number

9/06/13
R/O Close Date | Status

l

RALPH
SCHDMP H SERVICE DEPARTMENT HOURS
HON DA 7:00 a.m. to 6:00 p.m.

5700 South Broadway - Littleton, CO 80121 A M?”dségd F“daé o
(303) 794-8195 - Fax: (303) 738-5514 V8. 10/0:00 PRI INRY
www.ralphschomp.com

Mileage In | Mileage Out
16306 16311
Service Advisor / Tag #
Shaun Lewis/705
Work Phone Vehicle Identification Number

\ JHMAP21486S003253

Delivery Date In-Service Date

5/13/06 5/13/06

2006 | 2D COUPE | SILVERSTON | 648NON

9/06/13

Color License Number

62639

Email: DREWYOBST@GMAIL.COM

Sub Total: 154.95
#3 - Customer Reports:
WHEN SHIFT IN 2ND GEAR AND ACCELERATING CAR WILL
INTERMITTENTLY MISS OR SEEMS TO MISFIRE.CHECK AND
ADVISE.
Caused by
TEST DROVE CAR EXTENSIVELY.COULD NOT DUPLICATE ANY
MISFIRE FROM CAR IN 2ND GEAR OR ANY GEARS.
TRIED SHIFTING EARLY AS WELL AND COULD NOT
DUPLICATE.ADVISE TO MONITOR.
Work performed by Tyler Akers (663)
Sub Total: .00
#4 - MPI: WORLD CLASS INSPECTION
Sub Total: .00
#5 - CBT: COMPLIMENTARY BATTERY TEST
Work performed by Tyler Akers (663)
456CCA
Sub Total: .00
************************************************************
* We strive for excellence! Honda may be calling youabout *
* your visit with us today. If we didn't live up to your *
* standards or ours, please let us know before you leave. *

* Thanks for you patronage. *
************************************************************

DESCRIPTION OF SERVICE AND PARTS AMOUNT

TERMS: PAYMENT IS DUE WHEN SERVICES ARE RENDERED. "I hereby authorize the repair | LABOR 103/.00

work hereinafter to be done along with the necessary material and agree that you are not 5 ik 9 5

responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS e

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE .00

parts shipments by the supplier or transporter. | hereby grant you or your employees permission to

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .00

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure

the amount of repairs thereto." SHOP SUPPLIES 11.0 0
: HAZARDOUS MATERIALS .00

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by Z.57

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, SALES TAX OR TAX I.D. I .

including any implied warranty of merchantability or fitness for a particular purpose, and the seller 0

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT - 00

sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00

TOTAL DUE N7IOR52
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. I|| II“I"I”"I""ll”l"ll" Ill
X
(C) 2010 DE AL ERTRACK SYSTEMS Inc_ - Daglership Application Group (800) G45-1028




RALPH 5700 S. Broadway

Ul

SCHDMP Littleton, (_Jolorado 80121-8007 i
A (303) 794-8195 HONDA e

www.schomp.com

Customer Service Hours

Mon - Fri
Saturday

pm
pm

SERVICE
INVOICE

SO# 2715436 DATE/TIME IN: 10/01/2008 14:36

DATE/TIME OUT:

10/01/2008 15:21

TAG# 552 SA: Aliece Guida DOC COUNT : 1 PAGE: 1
02 JHMAP21486S003253 NA56-210000438538
2006 HONDA S2000 SILVERSTONE MET
CO 80210 LIC.NO: 648NON
STK# : 62639
PLAN DESC: 96M120 DEL DATE: 5/13/2006
LINE 1 10-1ST 1430 APPT.
TECH COMM NO OPEN RECALLS.
NEXT OIL CHANGE 11,250 MILES. «~g(¢ éMoW‘LS
NEXT SERVICE 15,000 MILES. -
REPATIR i TECHNICIAN NOTES/RECOMMENDATIONS FOR SERVICE
OPCODE: TNOTE SALE TYPE: CUSTOMER PA SO0
PRIMARY TECH: Joseph Vasquez
LINE 2 CUSTOMER REQUEST 7,500 MILE SERVICE $95.
TECH COMM : SERVICE DONE PER MENU. OIL CHANGED.
TIRES SET 34PSI. BRAKES INSPECTED; FT 6.3MM/REAR
6.1MM TO SENSORS. COOLANT GOOD -35DEG. TOP FLUIDS.
BATTERY 379 COLD CRANK AMPS. TIRES 6/32TREAD.
OTHER SERVICE INSPECTIONS OK AT THIS TIME. SEE
NOTES. SEE VEHICLE INSPECTION REPORT.
REPATIR 1t CUSTOMER REQUEST 7,500 MILE SERVICE.
OPCODE: 6 7500 SALE TYPE: CUSTOMER PA Si6 50
PRIMARY TECH: Joseph Vasquez
PARTS DESC FP" OTY PRICE SALE TYPE
HA 15400-PCX-004 FILTER, O N . 14.920 CUSTOMER PAY $14.92
HA 94109-14000 WASHER, D N at .390 CUSTOMER PAY 5189
HA OIL GENUINE H N it 15.540 CUSTOMER PAY S5 5524
LINE TOTAL S95.95
THANK YOU FOR ALLOWING US TO HANDLE YOUR SERVICE NEEDS||
ILANEIOIR 5 = 6 rug Giordio Bl & 6 S50
IRTARHLSY s pe o oo o) D o O e S302185
TAX (SALES TAX ) SO
CUSTOMER: TOTAL " .o ... $98.22
CUSTOMER SIGNATURE PAYMENT (CASH ) $98.22

Customer is hereby notified that the said property is not insured or protected to the amount of the actual cash value thereof, or

otherwise, against loss occasioned by theft, fire or
cove:
Due to the type of service requested some repairs

PARTS & ACCESSORIES

les express or implied., including any implied warranties of merchantability or fitness for a particular purpose, are made by
mp Honda concerning any parts or accessories you are purchasing. The only warranties, # any, are made by the
er. All parts and access

ones are sold t)y Ralph Schomp Hondla on an (AS IS) or (ALL FAULTS) basis and the entire
and performance of rts and a =ores i with you the buyer and possibly the manufacturer. i any of these
shoukd prove defective fol g purchase, you the buyer and possibly the manutacturer, but not Ralph Schomp
ntire cost of all necessary icing of repair.

mace for each ciay thereatter.

vandalism while the property remains with the dealer. Customer Ins. has primary

must be sublet.

All changes for repairs including labor and material furnished are due and payable simultaneously with the delivery of the within
described vehicle or prior to delivery upon the expiration of three (3) days after notice that the repairs have been completed. Notice
shall be deemed 5 have been given upon the depost in the United States mail, postage prepaid, of written notification fo the effect
addressed to the customer at the address given on the reverse side herect.

I the vehicle described herein is not called for within three (3) days this such notice is given, a storage charge of §7.00 per day will ba

Said expenses for sale shall also inciude a reasonable attorney”s fee which may be necessarily incurred - .
If any such charges remain unpaid for thirty (30) cays after such request for payment, saii Dealer may aiso refer suchiorarge 12 & S ER 4

atinmav’ < fan



RALPH
SCHOMP
AUTOMOTIVE ExpressLube

1201 W. Littleton Blvd., Littleton, CO 80120
(303) 703-4959

)

Quality Care Inspection Form

(70

/ Lower _____

Customer Name| Technician Upper

Address City State Zip

Date:wc—./)_ Year:M Make: }/ Model: y’QOOO Mileage: /L/V?’w
VINS [H MR P ID |1 4 l8|6]S|ole |31 [<]3

Special Instructions

| hereby authorize the repair work hereinafter set forth to be done alone with the necessary
material and agree that you are not responsible for loss or damage to vehicle or articles

left in vehicle in case of fire, theft or any other cause b nd your control or for any delays
caused by unavailability of parts or delays in pa ipments by the supplier or transporter.

I hereby grant you and/or your employees p ission to operate the vehicle herein described

on streets, highways or elsewhere for t urpose of testing and/or inspection. An express
mechanic’s lien is her owle d on above vehicle to secure the amount of repairs thereto.

(Authorization Signature)

REPORT CARD TIRE CONDITION
Ko SO0 b i -~ ool Left Front | [/ | Right Front
NEEDS SERVICE 2

IMMEDIATE ATrENTlON [Z.. Tire Tread 6 32nds m TIreTread_.C;sznds

Changed oll and ofl filter. Tire Pressure& PSI Tire Pressure & PSI

Greased if applicable
| B LeftRear |[ [ Right Rear

Windshield Washer Spray / Wiper Operation
Wiper Blades / Windshield Condition

Fluid levels: %oolan( / Power Steering / Brake Fluid / =
Windshield Washer / Transmission Fluid / | (_/
Note: Brake FIuld NOT Tilled - fluid level indicates pad wear. Tire Tread q 32nds Tire Tread 32nds
m External Drive Belts and Radiator Hoses Tire Pressure 3& PSI Tire Pressuregg PSI
Air Filter .
Wipers
Z.. Engine Oil and / or Fluid leaks Alr Fl Iter
Z.. Drive Shaft Boots / C.V. Boots and Bands ? 5_
Sub Total ; . 2
Tech. Comments: Goupan

Tax M
Total M

213588




€CosSrco

Date: 08/04/17
Time In: 15:59:46

Invoice #: 4680165771

. 1 =~ M ho
MEMBER PURCHASE INVOICE  \tt i
MEMBER INFORMATION VEHICLE INFORMATION
2006 Honda S2000 Base
Color: SILVER License;
Odometer:
Wheel Torque: 80
Air Pressure: Front: 32 Rear: 32
P FRENFREEFEFT———
ITEM# DESCRIPTION Qty SLIP BRENK +: 111785095878
576825 MICH PILOT SUPER SPORT 2 TIRE SHOF ORDER ¢ 4480145771
ULTRA HIGH PERFORMANCE
215/45R17 91Y XL BSW 2 @ 160,99
MSPN 72102 576825 215/45ZR17XL  321.98 A
30,000 Mile Warranty 2e1.50
576851 | MICH PILOT SUPER SPORT 2 2@ 19499 €O STATE TIR 3.00
ULTRA HIGH PERFORMANCE !
245/40R17 95Y XL BSW 576851 245/40ZR17XL  389.98 A
MSPN 45737 ZE€1.50
30,000 Mile Warranty CO STATE TIR 3.00
40 14.00
6850 Tire Installation 4 MNT/BALANCE 56.00
_ 401,00
7023 Disposal Fee 4 TIRE DISPOSL 4.00 A
. ) ) SUBTOTAL 777.96
504595 Nitrogen Tire Inflation 4 TAR 48.77
ttxr TOTAL 826.73
Visa 826.73
CHANGE 0.00
- e A 4.8125% Tax 48.77
TOTAL TAX 48.77
TOTAL NUMBER OF ITEMS SOLD = 4
CASHIER: Kyle T.
0870472017 16:00 468 95 49 45
R AR **SPCIAL, ORDER***
9200046801L5771b
NOTES:

__ Best to Spare

__ Static ___Dynamic KYLET

*Inflation and Torque specifications are recommended by Manufacturer.

__ Blackwall __ Whitewall Sales Person

Page# |



Costco Road Hazard Warranty

TO QUALIFY FOR THIS WARRANTY:

|
2 .
-
il

You must be the original purchaser of the tires.
You must have purchased the tires trom Costco Wholesale.
You must present the original purchase receipt and tire to a Costco Wholesale Tire Center.

CONDITIONS OF THIS WARRANTY:

W) D e

+

The Purchaser must rotate and balance their tires as outlined by the vehicle manufacturer.

The Purchaser must operate their tires af inflation pressures outlined by the vehicle manufacturer.
The Purchaser must keep all mechanical parts that effect tires in proper working condition.

The Purchaser will be required to sign a “Costco Wholesale Tire Adjustment Form™.

WHAT IS COVERED:

. “Road Hazard Failurc” is defined as a tire that becomes unscrviceable duc to cults, non-repairable punctures or impact damage.
Costco Wholesale will repair tires with tread-face injuries in accordance with established RMA(Rubber Manufacturers
Association) standards.

2. This warranty covers road hazard failures in Passenger, Performance and Light Truck tires purchased from Costeo Wholesale,

3. This warranty is valid for cither sixty(60) months from the date of purchase or when the tire reaches 2732 of an inch or less in
remaining tread depth, (whichever comes first).

4. This warranty provides credit based upon remaining usable tread at the time of failure due to road hazard.

5. “Usable Tread”™ is defined as the original tread depth of a tire less 2/32 of an inch (tread wear indicators).

6. Creditis determined by multiplying the useable remaining tread by the current price of the tire.

]

This warranty is a promise under certain conditions to give credit on a pro-rated basis towards the purchase of a new tire. This
warranty docs not imply that tires sold by Costco Wholesale meet certain specifications ar cannot fail, This warranty does not
replace or modity any original tire manutacturers warranty on material and workmanship.

WHAT IS NOT COVERED:

‘ed N3

b

2

~1

Q.
10.
1.

A tire that is damaged / failed duc to vandalism.

A tire that ix damaged / failed due to an accident.

Curb damage where other vehicle components were also damaged durig impacl.

A tire that is dumaged ¢ tailed due to commercial use,

A tire that is damaged / tailed due to racing.

A tire that is damaged / failed due to Off-Road use.

A tire that is dumaged / lailed due 10 snow chains or studs.

A tire that is damaged / failed due to rapid or irrcgular wear.

A tire that is damaged / failed due to wear from worn mechanical components on the vehicle.

Tires transferred from the vehicle on which they were originally installed.

Loss of time. inconvenience, loss o use of vehicle or consequential damage. Some states do not allow the exclusion or
limitation of incidental or conscquential damages. so the above limitations or exclusions may not apply.

TIRE CARE RECOMMENDATIONS:

)

o e

1!

Huve the air pressure in your tives checked by a tive professional as least once a month, Servious infury may result from tire

Juilure due 1o under inflation.

Abways request that the inflation pressure in vour tires be set 1o the tire or vehicle mamifacturers specificalions.

Do not overload your vehicle. Serious injury may result from overloading your vehicle,

Register your tires using the DOT (Department Of Transportation) card provided at the time of purchuse.

Read and folleny all tive maintenance requirements owlined in the Tire Manufacturers Warranty bookler provided at the time
of purchase.

Always insist on an RMA (Rubber Manufacturers Association) approved hyvo-piece tire repuir if required.

Fix-a-flat products should not be used. These products void some manufacturer warranties. Costeo will not perform tire
repairs on tires where Fix-a-Flat has been used.

If vou are purchasing less than four tires. mount the new tires on the rear of the vehicle,

I is recommended 10 have your lug nuts re-tightened 25 miies afier vour tires ave serviced or replaced,

Request that your tire and rint assemblies are hand 1orqued with a calibrated torque wrench to the vehicle manufacturers
specifications.

Have your sires inspected by a tire professional at least once a vear.

Rev. 6-08




Date: 08/03/17  Invoice #: 4680165697
a Time In: 11:49:32

Membership #: 111785095878
TIRECENTER ~ MEMBERPURCHASEINVOICE s L
MEMBER INFORMATION VEHICLE INFORMATION
2004 Honda S2000 Base
Color: SILVER License:
Odometer:
Wheel Torque: 80
Air Pressure:  Front: 32 Rear: SL3) FRINT RECEIFT
HEMBER #:
ITEM# DESCRIPTION Qty YSCIPPRINT ©
923289 BRIDGESTONE REO050 2 2 @ 259.99
ULTRA HIGH PERFORMANCE 923289 RE0502454017  519.98 A
245/40R17 91W  BW CD STATETIR o
BAN 033-397 CO STATE TIR 1.50
No Mileage Warranty gl b :
£ 2 @ 14.00
6850 Tire Installation 2 MNT/BALANCE 28.00
2 € 1,00
7023 Disposal Fee 2 TIRE DISFOSL 2.00
SUBTOTAL 552,98
TAX 35.56
1232 TOTAL 588,54
Visa = 588,54
CHANGE 0.00
A 6.8125% Tax 35.56
TOTAL TAX 35.56
TOTAL NUMBER OF ITEMS SOLD = 2

CASHIER: Zach § (tire)
0870372017 11:51 468 95 9 831

AP

9200048015979

NOTES:

*Inflation and Torque specifications are recommended by Manufacturer.

__Best to Spare
__ Static __ Dynamic ZACHS
__Blackwall - Whitewall Sales Person

Page# |



Costco Road Hazard Warranty

TO QUALIFY FOR THIS WARRANTY:

{
2.
-
3

You must be the original purchaser of the tires,
You must have purchascd the tires trom Costco Wholesale.
You must present the original purchasc receipt and tire to a Costco Wholesale Tire Center.

CONDITIONS OF THIS WARRANTY:

Dty -

The Purchaser must rotate and balance their tires as outlined by the vehicle manufacturer.

The Purchaser must operate their tires at inflation pressures outlined by the vehicle manufacturer.
The Purchaser must keep all mechanical parts that etfect tires in proper working condition.

The Purchaser will be required to sign a “Costco Whalesale Tire Adjustment Form™.

WHAT IS COVERED:

tes 12

=

N

“Road Haczard Failurc™ is defined as a tire that becomes unserviceable duc to cuts, nen-repairable punctures or impact damage.
Costco Wholesale will repair tires with tread-face injuries in accordance with established RMA(Rubber Manufacturers
Association) standards.

This warranty covers road hazard failures in Passenger, Performance and Light Truck tires purchased from Costco Wholesale.
This warranty 1s valid tor cither sixty(60) months from the date of purchase or when the tire reaches 2732 of an inch or less in
remaining tread depth, (whichever comes first).

This warranty provides credit based upon remaining usable tread at the time of tailure due o road hazard.

“Usable Tread™ is defined as the original tread depth of a tire Iess 2/32 of an inch (tread wear indicators).

Credit is determincd by multiplying the useable remaining tread by the current price of the tire.

This warranty is a promtise under certain conditions to give credit on a pro-rated basis towards the purchase of a new tire. This
warranty docs not imply that tires sold by Costco Wholesale meet certain specifications or cannot tail. This warranty does not
replace or modity any original tirc manufacturers warranty on material and workmanship.

WHAT IS NOT COVERED:

‘wd 1D =

+

N

~J

8.
Q).
10.
i

A tire that is damaged / failed duc to vandalism.

A tire that is damaged / failed due to an accident.

Curb damage where other vehicle components were also damaged during impact.

A tire that is damaged ¢ failed due to commercial use.

A tire that is damaged / failed due to racing.

A tire that 1s damaged / failed due to Off-Road use.

A tire that is damaged / [uiled due 10 snow chains or studs.

A tire that is damaged / failed due to rapid or irregular wear.

A tire that is damaged / failed duc to wear from worn mechanical components on the vehicle,

Tires transferred from the vehicle on which they were originally installed.

Loss of time, inconvenience, loss of use of vehicle or consequential damage. Some states do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitations or exclusions may not apply.

TIRE CARE RECOMMENDATIONS

i 2w N

11

Have the air pressure in yowr tires checked by a tive professional as least once @ monih, Scrious injury may result from tire

Suilure due to under inflation.

Abways request that the inflation pressure in your tires he set to the tire or vehicle manufacturers specifications.

Do not overload your veiricle. Serious injury may resutt from overloading your vehicle,

Register vour tires using the DOT (Department Qf Transportation) card provided ar the time of purchuse.

Read and follow all tire maintenanee requivements owilined in the Tire Manufacturers Warranty booklet provided at the time
of purchase.

Ahwavs insisi on an RMA (Rubber Munufacturers Associationy approved two-picce tire repeir if required.

Fix-a-flut products should not be used. These products void some manyfacturer warrantics. Cosico will not perform tire
repairs on tires where Fix-a-Flat has been used.

It vou are purchasing less than four tires, mount the new tires on the rear of the vehicle.

It is recommended 1o have your lug mus re-tightened 25 mifes after vour tires are serviced or replaced.

Request that your tire and rim assemblies are hand 1orqued with a calibrated torque wrench 10 the vehicle munutacturers
specifications.

Have your tires inspected hy a tire professional at least once a vear.

Rev. 608




€osrco

Date: 8/08/17 Invoice #: 4680165771
Time In: 15:30:56 Time Out: 16:26:56

MEMBER FINAL INVOICE ORI R
MEMBER INFORMATION VEHICLE INFORMATION
2006 Honda S2000 Base
Color: SILVER License: 700810B
Odometer: 18157
Wheel Torque: 80 TPMS Service Pack#:
Air Pressure:  Front: 32 Rear: 32
ITEM# DESCRIPTION Qty
576825 MICH PILOT SUPER SPORT 2 COSTCO TIRE CENTER
ggfs?z g‘gPYP)‘?EF‘%WANCE 8686 PARK MEADOWS CENTER
MSPN 72102 LITTLETON, CO 80124-5129
30,000 Mile Warranty (303) 708-0012
576851 MICH PILOT SUPER SPORT 2
ULTRA HIGH PERFORMANCE
245/40R17 95Y XL BSW
MSPN 45737
30,000 Mile Warranty
6850 Tire Installation 4
7023 Disposal Fee 4
504595 Nitrogen Tire Inflation 4
**SPECIAL ORDER***
4MNOOOVX1816 4MNOOOVX1716 4M6CO1VX2817 4M6CO1VX2817
NOTES:
N N See Additional Notes...
X X

*Inflation and Torque specifications are recommended by Manufacturer.

__Best to Spare
__ Static __ Dynamic KYLE T JESUS A MENDEZ
— Blackwall __ Whitewall Sales Person 10-Point Vehicle Release

Page# 1



Costco Road Hazard Warranty

TO

QUALIFY FOR THIS WARRANTY:

!
2.
3

You must be the original purchaser of the tires.
You must have purchascd the tires trom Costco Wholesale.
You must present the original purchase receipt and tire to a Costco Wholesale Tire Center.

CONDITIONS OF THIS WARRANTY:

N

The Purchaser must rotate and balance their tires as outlined by the vehicle manufacturer.

The Purchaser must operate their tires at intlation pressures outlined by the vehicle manufacturer.
The Pucchaser must keep all mechanical parts that effect tires in proper working condition.

The Purchaser will be required to sign a “Cosico Wholesale Tire Adjustment Form™.

WHAT IS COVERED:

Rl ]

[ RN

N

-3

“Road Hazard Failurc” is defined as a tire that becomes unserviceable duc (o cuts, non-repairable punctures or impact damage.
Costco Wholesale will repair tires with tread-face injuries in accordance with established RMA(Rubber Manufacturers
Association) standards,

This warranty covers road hazard failures in Passenger, Pertormance and Light Truck tires purchased from Costco Wholesale,
This warranty is valid {or cither sixty(60) months from the date of purchasc or when the tire reaches 2732 of an inch or less in
remaining tread depth, (whichever comes first).

This warranty provides credit based upon remaining usable tread at the time of tailure due to road hazard.

“Usable Tread™ is defined as the original tread depth of a tire less 2/32 of an inch (trcad wear indicators).

Credit is determined by multiplying the useable remaining tread by the current price of the tire.

This warranty is a promise under certain conditions to give credit on a pro-rated basis towards the purchasce of a new tire. This
warranty docs not imply that tires sold by Costco Wholesale meet certain specifications or cannot fail. This warranty does not
replace or modify any original tire manufacturers warranty on material and workmanship.

WHAT IS NOT COVERED:

S WD —

XN

— O
—_—

A tire that is damaged / failed due to vandalism.

A tire that is damaged / Tailed due 1o an accident.

Curb damage where other vehicle components were also damaged during impact.

A tire that is dumaged / failed due to commercial use.

A tire that is damaged / tailed due to racing.

A tire that is damaged / failed due to Off-Road use.

A ure that is damaged / failed due 10 snow chains or studs.

A tire that is damaged / failed due to rapid or irregular wear.

A tire that is damaged / failed due to wear from worn mechanical components on the vehicle.
Tires transferred from the vehicle on which they were originally installed.

. Loss of time, inconvenience, loss of use of vehicle or consequential damage. Some states do not allow the exclusion or

timitation of incidental or consequential damages, so the above limitations or exclusions muy not apply.

TIRE CARE RECOMMENDATIONS:

w N

=

tn

11

Huve the air pressure in your iires checked by a tive professional as least once a monih. Serious injury may result from tire
Jailure due to under inflution.

Abways request that the inflation pressure in your tires he set to the tire or vehicle manufacturers specifications.

Do not overload your vehicle. Serious infury may resuit from overloading your vehicle,

Register your tires using the DOT (Department Of Transporiation) card provided at the time of purchase.

Read and follow all tire maintenance requirements outlined in the Tire Manufacturers Warranty bookler provided at the time
of prrchase.

Ahways insist on an RMA (Rubber Manufacturers Associationj approved two-piece tire repuir if required.

Fix-a-flat products should not be used. These products void some manufacturer warranties. Costeo will not perform tive
repatrs on tires where Fix-a-Flat has been used.

If vou are purchasing less than four tires, mount the new tires on the rear of the vehicle.

1t is recommended to have your lug nuts re-tightened 25 miles after your tires are serviced or replaced.

Request that your tire and rim assemblies are hand 1orqued with a calibrated torque wrench 10 the vehicle manufacurers
specifications.

Have your tires inspected by a tire professionul at least once a year.

Rev. 6-08




Date: 8/08/17 Invoice #: 4680165771
o Time In: 15:30:56 Time Out: 16:26:56
=———TIRE CENTER ADDITIONAL NOTES Membership #: 111785095878
LA LT A

* WARRANTY NOTICE - All tire warranties have limits. Depending on the type
of tire warranty and or tire manufacturer, 5 or 6 years and other limits
apply. Please speak with a Costco Tire Sales Associate if you need
assistance with a tire warranty.

* Follow the direction in your vehicle's owner's manual for rotation and
rebalance. In the absence of direction in your vehicle's owner's manual,
rotate and rebalance your tires every 7,500 MILES or 12,000 KM.

* Tires inflated with nitrogen. Nitrogen stabilizes a tires inflation
pressure more efficiently than regular air. If needed, air and Nitrogen may
be mixed; return to any Costco afterward for purge and refill to the proper
Nitrogen purlty level.

* Tire rotation patterns may be limited if a tread depth difference of more
than 2/32nds of an inch is present between the front and rear tires of a
vehicle.

* N2 FILL = GREEN CAPS NEXT ROTATION AT 23157 SIDE TO SIDE ONLY ," MILEAGE
WARRANTY FOR THIS TIRES IS 15,000 MILES STAGGARED FITMENT .MEMBER
INFORMED , SEE MICHELIN WARRANTY BOOK FOR MORE ONFORMATION _PRE-SERVICE

MISC. SCRATCHES , CURB RASH /ZS / MARCOS ****%x%%*%* RETURN WITHIN 25 MILES
EORSNEOROUBMRGHEBI@HKE * * % % % % % % % %



el

N ; R/O Open Date’ R/O Number
Al
‘:RALPH - 11/16/18 21309604/1
. , S c H D M p SERVICE DEPARTMENT HOURS R/O Close Date | Status
HONDA 7:o&a.r§.tolzqu.m. 11/16/18
> onday - Friday - ¢
1003 Plum Valley Lane - H|ghlands Ranch, CO 80129 8:00 a.m, to 5:00 p.m. Saturday Mileage In | Mileage Out
(303) 794-8195 - Fax: (303) 738-5514 19363 19364
Www.ralptischomp.com Service Advisor / Tag #

Nick Coloroso/9487*W*

Vehicle Identification Number

Work Phone

JHMAP21486S003253
Home Phone Delivery Date In-Service Date
GO T VA oe 5/13/06

lear” | Body | Color | License Number
2006 I HONDA 2D COUPE SILVERSTON 64 8NON
62639

DESCRIPTION OF SERVICE AND PARTS

AMOUNT
eI 03 =726=6552

#1 - CSI: WE APPRECIATE YOUR BUSINESS AND HOPE YOUR
SERVICEWAS EXCELLENT. IF YOU HAVE ANY QUESTIONS
ORCONCERNS, PLEASE CONTACT ME. YOUR FEEDBACK
ISVERY IMPORTANT TO US. ADV CUS:

Sub Total: .00
#2 - BEST: BEST CONTACT NUMBER FOR TODAY S VISIT
303-726-6552
Sub Total: .00

#3 - LOF: CUSTOMER REQUEST HONDA SYNTHETIC BLEND OIL

ANDFILTER CHANGE

Caused by

Customer requested oil change
Tech: Zach Lumsden (ZLU) 17551
Installed 08798-9035 :0IL (10W-30) 5@4 .52 22560
Installed 15400-PCX-004 :FILTER, OIL 1@19.34 19.34
Installed 94109-14000 :WASHER, DRAIN (14MM) 1l@.50 850

CHANGED OIL AND FILTER. SET TIRE PRESSURE AT 36PSI
FRONT TIRE TREAD AT 9/32, REAR TIRE TREAD 9/32.
BATTERY AT 432CCA. COOLANT GOOD AT -34 DEGREES.
TOPPED OFF FLUIDS.
SubtTeotals "'59.95

#4 - 101001: EXPRESS SERVICE MULTI-POINT INSPECTION

TERMS: PAYMENT IS DUE WHEN SERVICES ARE RENDERED. "l hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

i ion. An r m nic's lien is hereby acknowledged on ve vehicl ure
and/or inspection. An express mechanic's lien is hereby ge! above e to secl SHOP SUPPLIES

the amount of repairs thereto."
HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

'NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

(21 2010 DEALERTRACK SYSTEMS. Inc - Daalership Application Group (800) 045-1028




R/O Open Date
11/16/18

R/O Number

RALPH
SCHOMP SERVICE DEPARTMENT HOURS

14

R/O Close Date | Status
HONDA 7:00 a.m. to 7:00 p.m. 11/16/18

Monday - Friday

1003 Plum Valley Lane - Highlands Ranch, CO 80129 3 : Mileage In | Mileage Out
(303) 794-8195 - Fax: (303) 738-5514 8:00 2 mitc 2100 piny SAtuRaY 19363 19364
www.ralphschomp.com :
p P Service Advisor / Tag #

Nick Coloroso/9487*W*
Vehicle Identification Number

JHMAP214865S003253
Delivery Date In-Service Date
5/13/06 5/13/06
License Number
64 8NON

YOBST, STEVE Work Phone
1542 S GARFIELD ST

DENVER, CO 80210

Home Phone

Body
2D COUPE

2006
62639

SILVERSTON

'-4 DESCRIPTION OF SERVICE AND PARTS | | "AMOUNT
NO OPEN RECALLS AT THIS TIME
Sub Toetal: .00

TERMS: PAYMENT IS DUE WHEN SERVICES ARE RENDERED. "l hereby authorize the repair | LABOR 578 5
work hereinafter to be done along with the necessary material and agree that you are not 4 2 4 4
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS e
other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE 00
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .00
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure G0
the amount of repairs thereto." SHOP SUPPLIES

: HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAXI.D. 20028

including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT . O O

sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS . O O
TOTAL DUE 64 .28

_‘NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL pRDERS. ! |H ||”I|”||I||"I||||“||||" m

312010 DEAI ERTRACK SYSTEMS. In. - Daalership Application Group (800) 045-1028
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EPAID TRANS # DATE
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STBUY.COM ORDER # DATE

VEHIELEVEARZMAKE & = LICENSE PLATE NUMBER_
“F bl Hondis ‘

>

VEHICLE MODEL i ODOMETER

INSTALLATION

VEHICLE CHECKLIST PRE-CHECK COMPLETED BY: erosr-c?cjcounmsn BY:

4 = Pt et g

N s : \} £
0 Pre- Post Pre- Post 0« Operational Pre- Post
X Check Check Check Check X = Non-Operational Check Check
Interior Lights : Alarm
Dash Lights Rear Wipers Power Antenna
Parking Lights Rear Defroster - Power Locks
Headlights { Climate Control Fan Power Windows ¢
Turn Signals Air Conditioner Power Mirrors
Hazard Lights Heater ) | Power Trunk Release
Brake Lights Radio Power Sunroof 3
Cigarette Lighter Front Speakers Power Seats -
Horn Rear Speakers Seats — Climate Control P
Gauges [ Clock Other = —
Comments

Interior Condition _

Exterior Condition

Station Presets

MODEL # / SERIAL # INSTALLATION INSTRUCTIONS CHARGES
DESCRIPTION CHARGES
i~ 4081923 MATERIALS FEE
{ > & 3% > - 2 ?
You, the customer, are entitled to a price | 1. [ request an estimate in writing before you . | Labor
estimate for the repairs that you have begin repairs. ¢ " Estimate
authorized. The repair price may be less = = = =
than the estimate, but will not exceed 2 Call me if the price will exceed: $_= & ¢ ” ’ } Parts
the estimate without your permission. : i & /Estimate
Your initials will indicate your selection. \ V4
DE, FL.WI 3. No, I do not'want an estimate. b s
o F St Tax
All replacement parts will be returned to you if you reqlfesl them when (i
the repairs are ordered (you may inspect those parts which must be 1 Please return replaced parts P p z
returned to the manufacturer that are covered under warranty): (231 do not want replaced parts Total S & )
CO, DE, FL, M1, MD, NJ, VA, W1 Estimate

QUALITY SERVICE CHECKLIST

4 Completed the Pre- & Post-Installation vehicle function checks.

i1 Set your clock time and your previous radio station presets (for new radio installations).

1 Returned to you all removed original vehicle equipment and all unused portions of install parts.

(1 Tested your new equipment for proper operation.

(11 Vacuumed your vehicle front floer mats and all interior areas where work was performed.

1 Used a seat cover when working inside the vehicle and fender cover for under-hood and trunk work.

(1 Provided an equipment demonstration and recommendations for future system enhancements.

New authorized charges = ¢

Price for authorized charges $

Approved by W f -

Contacted @

Via

AM/PM

Explanation of any custom modifications required to complete the Installation of
the products into the vehicle listed above:

| authorize Best Buy® to perform the described work, including any custom
modifications and/or parts required for the installation, and to operate the
listed vehicle as needed to perform the described work. | understand that all
equipment removed from the vehicle will be returned to me and that Best Buy
is not responsible for loss or theft of any items leftin the vehicle. | understand
that Best Buy does not re-install infant/child seats. | understand that the use of
neon lighting products is for show and off-road use only. See reverse for further
instructions on child seat and neon lighting use. My signature indicates that |
have read and understand the policies and warnings listed above and on the
reverse side of this document.

Credit Card Authorized Signature

| have inspected and approve of the listed work performed. All of the features and
functions of the installed.comp@nents have been demonstrated to me. | have inspected
the vehicle and it i§ to.my sdtisfaction, both functionally and cosmetically.

Pre-Install Lustomer Sign:

Post-Installation Customer Signatre "

1101-0281376 (5/13)

CUSTOMER RECFIPT




LIMITED INSTALLATION WARRANTY

Best Buy® warrants the installation workmanship performed by Best Buy for the lifetime of the vehicle, including all mounting and wiring,
provided that no additional installation work has taken place other than by an authorized Best Buy Mabile Electronics Installation Center.
This workmanship warranty is transferable provided the original installation invoice is presented. To obtain warranty service, vehicles must
be returned to the Best Buy Mobile Electronics Installation Center along with the original installation and product purchase receipts.

EQUIPMENT WARRANTY COVERAGE

Should the equipment you purchase from and have installed by Best Buy fail under the manufacturer's warranty or the Best Buy Performance
Service Plan, the equipment will be removed, repaired or replaced under the terms of the warranty, and then reinstalled in the original vehicle
atno additional charge to you. You will be responsible for any additional installation work necessary for the installation of replacement
equipment. To obtain warranty service, contact the nearest Best Buy Mobile Electronics Installation Center. It is advisable to keep all box and
packaging material as some manufacturers require it as a provision of their warranty.

FACTORY AUDIO EQUIPMENT REINSTALLATION

Should the need arise to sell your vehicle or return it at the end of a lease, Best Buy will reinstall the original factory audio equipment that

were removed. In order to receive this service, the following criteria must be met:

* All after-market equipment must have been purchased from and installed by Best Buy.

* No modifications were made to the vehicle to install the after-market equipment.

* An adapter harness was used for all vehicle wiring connections.

* Factory equipment was not modified for a different application. For factory equipment reinstallation, contact the nearest Best Buy Mobile
Electronics Installation Center.

PREVIOUSLY INSTALLED EQUIPMENT

Best Buy will pre-check any previously installed equipment prior to installation. Equipment that is non-functional will be assessed a bench

check fee. If the equipment is functional, the normal installation charges will apply. In the event the equipment does not work, and you decide to

purchase replacement equipment and have it installed, the bench check fee will be waived. Best Buy reserves the right to refuse installation

of any equipment that does not have a legible serial number. (The pre-check of the previously installed equipment does not guarantee length

of operation. It is merely performed to determine if the equipment is functional at the time of installation.)

ENGINE/SYSTEM NOISE

Engine noise may occur in some installations and is not easily predictable. Should engine noise occur with your system, we will take
commercially-reasonable steps to diagnose the source of the noise. Depending on the situation, Best Buy sells noise suppressors and filters
that can be installed to correct the problem. There will be an additional charge for any installation labor and/or additional parts that are required
to eliminate the noise.

SECURITY SYSTEMS

Security systems are strictly a deterrent to crime. Best Buy is not responsible for stolen or damaged property following a security system
purchase and/or installation.

MOBILE VIDEO

Use of a mobile video product while operating a vehicle may be dangerous and could result in personal injury, death or property damage.
Customers having a mobile video product instailed release Best Buy from any claims and/or liability arising from its use while operating a
motor vehicle. :

INFANT/CHILD SEATS

Best Buy does not reinstall infant/child seats removed orunsecured during installation. Please make sure to reinstall and properly secure
the seat per the manufacturer's instructions prior to use.

NEON LIGHTING PRODUCTS
Neon lighting products are for show and off-road use only.

WE HOPE THAT YOU ENJOY YOUR BEST BUY PURCHASE. HOWEVER, IF YOU ARE NOT SATISFIED WITH YOUR
PURCHASE, WE WILL GLADLY HELP YOU EXCHANGE OR RETURN YOUR PRODUCT, WHEN IT FALLS WITHIN THE
GUIDELINES BELOW.

The original receipt and valid ID are required for all exchanges, returns, price matches and warranty repair services conducted in store.

We reserve the right to deny any return. Valid forms of ID are: U.S., Canadian or Mexican Driver's License, U.S. State ID, Canadian Province ID,
Matricula Consular, U.S. Military ID, Passport, U.S. Laser Visa, U.S. Permanent Resident ID Card.

15-DAY RETURN AND EXCHANGE

Exchange or return your item within 15 days of the original purchase date (30 days for My Best Buy™ Elite members and 45 days for My Best Buy
Elite Plus members).

NON-RETURNABLE ITEMS

* Labor, delivery and/or completed Geek Squad® installation services

* Some pre-paid cards, digital subscriptions or services

* Consumable items such as food, drink and batteries

* Items that are damaged or abused

* Items that are missing accessories, such as remote controls, cords and cables

* Etched or otherwise personalized items

* Opened computer and gaming software, movies, music and video games can be exchanged for the identical item but cannot be returned
for a refund

* Downloadable digital content (such as games and movies)

* Microphones, harmonicas and similar products

e Items purchased at Best Buy Marketplace or from Best Buy Express cannot be returned in store
* Non-defective special orders

REFUQID METHOD Your refund will generally be in the same form as the original purchase. However, when the item was paid with cash
or debit in an amount greater than $500 or in a check in an amount greater than $250, the refund will be in the form of a check mailed within
10 business days of the return. Any amounts deducted from a gift card or Pitch In® Card will be credited to the gift card or Pitch In Card used.

TO PROTECT YOUR PERSONAL DATA Please remove all personal data {e.g., computer or wireless phone data) from any exchanged
or returned products. Best Buy is not responsible for any personal data left on or in an exchanged or returned product.

PRIVACY POLICY Best Buy is not responsible for any personal electronic data leftin a returned or exchanged item so please
remove all personal data. To learn about our privacy practices, please visit BestBuy.com/Privacy.

BEST BUY, the BEST BUY logo, the tag design, GEEK SQUAD, MY BEST BUY and PITCH IN are trademarks of BBY Solutions, Inc.
1101-0281376 (6/13) © 2013 BBY Solutions, Inc. All rights reserved.
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Pre- Post- tonal Pre Post. 0 = Operational Pre Post
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Interior Lights Front Wipers Alarm
Dash Lights Rear Wipers Power Antenna
Parking Lights Rear Defroster f Power Locks
Headlights Climate Control Fan { Power Windows
Turn Signals Air Conditioner Power Mirrors
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Brake Lights Radio Power Sunroof L / 1) ~—
Cigarette Lighter Front Speakers Power Seats i L
Horn Rear Speakers > Seats — Climate Control ) -
Gauges Clock Other
Comments |

Interior Condition

Exterior Condition
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MODEL # / SERIAL # INSTALLATION INSTRUCTIONS ° CHARGES

the estimate without your permission.
Your initials will indicate your selection.
DE, FLLWI

* PART # DESCRIPTION CHARGES
. 4081923 MATERIALS FEE
You, the customer, are entitled to a price | 1.  request an estimate in writing beforeyou |~ T Labor
estimate for the repairs that you have. begin repairs. ¢ Estimate
authorized. The repair price may be less =T o ~
than the estimate, but will not exceed 2. Call me if the price will exceed: §_& £ 31 i ' Parts

- — - Estimate

3. No, | do notwant an estimate.

=G Tax
All replacement parts will be returned to you if you regdest them when Estimate
the repairs are ordered (you may inspect those partswhich must be 1 Please return replaced parts =
returned to the manufacturer that are covered under warranty). 21 do not want replaced parts Total il €
CO, DE, FL, MI, MD, NJ, VA, WI / Estimate )

QUALITY SERVICE CHECKLIST

(1 Completed the Pre- & Post-In

stallation vehicle function checks.

(1 Setyour clock time and your previous radio station presets (for new radio installations).

1 Returned to you all removed original vehicle equipment and all unused portions of install parts.

[ Tested your new equipment for proper operation.

(1 Vacuumed your vehicle front floor mats and all interior areas where work was performed.

[ Used a seat cover when working inside the vehicle and fender cover for under-hood and trunk work.

(1 Provided an equipment demonstration and recommendations for future system enhancements.

New authorized charges =

Explanation of any custom modifications required to complete the Installation of
the products into the vehicle listed above:

| authorize Best Buy” to perform the described work, including any custom
modifications and/or parts required for the installation, and to operate the

Price for authorized charges $

Approved by S

listed vehicle as needed to perform the described work. | understand that all
equipment removed from the vehicle will be returned to me and that Best Buy
is not responsible for loss or theft of any items left in the vehicle. | understand
N\ that Best Buy does not re-install infant/child seats. | understand that the use of

Contacted @

Credit Card Authorized Signature

neon lighting products is for show and off-road use only. See reverse for further
instructions on child seat and neon lighting use. My signature indicates that |
AM/PM have read and understand the policies and warnings listed above and on the

Via

reverse side of thisdocument.

| have inspected and approve of the listed work performed. All of the features and
functions of the instdlled comp@nents have been demonstrated to me. | have inspected
the vehicle and it is to.my satisfaction, both functionally and cosmetically.

Pre-Installation Bustomer Signature-

Post-Installation Ci gt Signatlre e

1101-0281376 (5/13)

CUSTOMER FSTIMATE




LIMITED INSTALLATION WARRANTY

Best Buy® warrants the installation workmanship performed by Best Buy for the lifetime of the vehicle, including all mounting and wiring,
provided that no additional installation work has taken place other than by an authorized Best Buy Mobile Electronics Installation Center.
This workmanship warranty is transferable provided the original installation invoice is presented. To obtain warranty service, vehicles must
be returned to the Best Buy Mobile Electronics Installation Center along with the original installation and product purchase receipts.

EQUIPMENT WARRANTY COVERAGE

Should the equipment you purchase from and have installed by Best Buy fail under the manufacturer's warranty or the Best Buy Performance
Service Plan, the equipment will be removed, repaired or replaced under the terms of the warranty, and then reinstalled in the original vehicle
at no additional charge to you. You will be responsible for any additional installation work necessary for the installation of replacement
equipment. To obtain warranty service, contact the nearest Best Buy Mobile Electronics Installation Center. It is advisable to keep all box and
packaging material as some manufacturers require it as a provision of their warranty.

FACTORY AUDIO EQUIPMENT REINSTALLATION

Should the need arise to sell your vehicle or return it at the end of a lease, Best Buy will reinstall the original factory audio equipment that

were removed. In order to receive this service, the following criteria must be met:

* All after-market equipment must have been purchased from and installed by Best Buy.

* No modifications were made to the vehicle to install the after-market equipment.

* An adapter harness was used for all vehicle wiring connections.

e Factory equipment was not modified for a different application. For factory equipment reinstallation, contact the nearest Best Buy Mobile
Electronics Installation Center.

PREVIOUSLY INSTALLED EQUIPMENT

Best Buy will pre-check any previously installed equipment prior to installation. Equipment that is non-functional will be assessed a bench

check fee. If the equipment is functional, the normal installation charges will apply. In the event the equipment does not work, and you decide to

purchase replacement equipment and have it installed, the bench check fee will be waived. Best Buy reserves the right to refuse installation

of any equipment that does not have a legible serial number. (The pre-check of the previously installed equipment does not guarantee length

of operation. It is merely performed to determine if the equipment is functional at the time of installation.)

ENGINE/SYSTEM NOISE

Engine noise may occur in some installations and is not easily predictable. Should engine noise occur with your system, we will take

commercially-reasonable steps to diagnose the source of the noise. Depending on the situation, Best Buy sells noise suppressors and filters

that can be installed to correct the problem. There will be an additional charge for any installation labor and/or additional parts that are required

to eliminate the noise.

SECURITY SYSTEMS

Security systems are strictly a deterrent to crime. Best Buy is not responsible for stolen or damaged property following a security system

purchase and/or installation.

MOBILE VIDEO

Use of a mobile video product while operating a vehicle may be dangerous and could result in personal injury, death or property damage.

Customers having a mobile video product installed release Best Buy from any claims and/or liability arising from its use while operating a

motor vehicle.

INFANT/CHILD SEATS

Best Buy does not reinstall infant/child seats removed or unsecured during installation. Please make sure to reinstall and properly secure

the seat per the manufacturer’s instructions prior to use.

NEON LIGHTING PRODUCTS
Neon lighting products are for show and off-road use only.

WE HOPE THAT YOU ENJOY YOUR BEST BUY PURCHASE. HOWEVER, IF YOU ARE NOT SATISFIED WITH YOUR
PURCHASE, WE WILL GLADLY HELP YOU EXCHANGE OR RETURN YOUR PRODUCT, WHEN IT FALLS WITHIN THE
GUIDELINES BELOW.

The original receipt and valid ID are required for all exchanges, returns, price matches and warranty repair services conducted in store.

We reserve the right to deny any return. Valid forms of ID are: U.S., Canadian or Mexican Driver’s License, U.S. State ID, Canadian Province ID,
Matricula Consular, U.S. Military ID, Passport, U.S. Laser Visa, U.S. Permanent Resident ID Card.

15-DAY RETURN AND EXCHANGE

Exchange or return your item within 15 days of the original purchase date (30 days for My Best Buy™ Elite members and 45 days for My Best Buy
Elite Plus members).

NON-RETURNABLE ITEMS

* Labor, delivery and/or completed Geek Squad® installation services

* Some pre-paid cards, digital subscriptions or services

* Consumable items such as food, drink and batteries

e Items that are damaged or abused

* Items that are missing accessories, such as remote controls, cords and cables

* Etched or otherwise personalized items

* Opened computer and gaming software, movies, music and video games can be exchanged for the identical item but cannot be returned
for a refund

* Downloadable digital content (such as games and movies)

* Microphones, harmonicas and similar products

* Items purchased at Best Buy Marketplace or from Best Buy Express cannot be returned in store

* Non-defective special orders

REFUND METHOD Your refund will generally be in the same form as the original purchase. However, when the item was paid with cash

or debit in an amount greater than $500 or in a check in an amount greater than $250, the refund will be in the form of a check mailed within
10 business days of the return. Any amounts deducted from a gift card or Pitch In® Card will be credited to the gift card or Pitch In Card used.

TO PROTECT YOUR PERSONAL DATA Please remove all personal data (e.g., computer or wireless phone data) from any exchanged
or returned products. Best Buy is not responsible for any personal data left on or in an exchanged or returned product.

PRIVACY POLICY Best Buyis not responsible for any personal electronic data left in a returned or exchanged item so please
remove all personal data. To learn about our privacy practices, please visit BestBuy.com/Privacy.

BEST BUY, the BEST BUY logo, the tag design, GEEK SQUAD, MY BEST BUY and PITCH IN are trademarks of BBY Solutions, Inc.
1101-0281376 (6/13) © 2013 BBY Solutions, Inc. All rights reserved.



