RIO Open Date

Yates

02/25/25 | 6025073/1
—— SERVICE DEPARTMENT HOURS R/O Close Date
BUICK 700am 106 00pm P3/11/235 Repmm_-.
GMC b My
3 /700am 1o 500 pm Saturday
13845 West Test Dr - Goodyear, AZ 85338 | 76219 76220

Phone (623) 932-1818 www yatesbuickgmec com Service Advisor / Tag #

ASHLEY SALINAS/1433

Vehicle Identification Number

| 1G6YX36D985600866

| DeliveryDate | In-Service Date
04/29/08 04/29/08

| License Number |

Work Phone

Home Phone

AMOUNT

#1 - MR TRIM: TRIM / BODY / MISC CONCERN |
CUSTOMER STATES RIGHT FRONT DOOR WILL STILL NOT |
OPEN - SEE HISTORY
Caused by
Right front door opens many times normally when
in for service --> check drivers door --> drivers
| door also opens/closes every time --> found
| drivers door when closing and window goes back
| into upward position a popping noise is heard -->
| found on right side behind door the weatherstrip
for the rear small window 1s blocking small
window from going down --> seal was aligned to
body panel last visit but has come out again -->

| Caused by
replace weatherstrip. |
Tech: JOSIAH PFEIFFER(387) | 475.00
Installed 15246655 :SL-N-SEALING STRIP (11015-K) 1@149.95 183,935

Remove and replace right rear window bottom
weather strip on body side. Test operation of top
and door thereafter many times, working properly

| at this time. Service Completed
!
|
|
;‘\ IS The or ,,(, anties ,'w’. ngm pari(s) are those which rra/beo"efej by the manufacturer [LABOR 475 e OO
’ n | ng an S P——— E— —— . 4 . _
The seling dealer hereby expressly disclaims all warranties, either expressed or imphed, inCluding any .
Imoled warrantes of mer 'AM"?/ or'tr ss for a parucular purpose and neither assumes fc'j PARTS 149 .95
fr T' rzes any other persor 10 wume for 1 any hab ity in connechon with the sale of this pan — — - - |
bnd/or service Buyer sha not be entitied to recover from the selling dealer any Cons sequenta DEDUCTlBLE .00
- ~ o A am arnae i ey ‘ 088 ' el\JJO""‘L logs(\‘pyof' or Income r-'q’("" — e— : s ) !
pamages. damages 10 property, Gamages 1or Joss Of U | ,
e Droentsl Gameget SUBLET o . 00
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES 45 .00
' heredby 8 Ahorize the repar wi % herew d“"' et ‘r_l'f; '/) De aone di’r.') with 1he !\0‘(‘(".‘-\”‘1 m \’L"‘J HAZARDOUS MATER'ALS a O \)
pnd agree that you aré nol responNsiie for l0ss or damage 10 vehicle or arucles left in vehicle in case of™ r ’ -
fire. theft or any other cause beyond your conlrol or for any delays caused by unavailability of parts of SALES TAXOR TAXID. | 17.16
(80 parts shoments by the supplier or transponer | hereby grant you and/or your emp ~,m»~ |
permission 1o operste the vehicle herein descrbed on sireets. highways or eisewhere for the purposel SPECIAL ORDER DEPOSIT .00
o MNQ/Or Nspeci An express mechanc’s hen 1S hereby ackn wiedged on above veh z‘ { ' ’
l" e AMOUS .','. repavs therelo in the evert any achon & required 10 collect thvs “"V"""' D.SCOUNTS . OL}
" Nnatie stion ey tee wibh D& awar :" 1’/,"” &r with i 518 N u"l“" ‘ ] | '
 TOTAL DUE 687.11
aJ A E y »
PARTS/SVC CC 09240D 687.11

'.., l,'/:,"~ s BCCARS0ON are Nt covered under the GM New Vehwie L led Warran Y l'c,‘ , h ',

S0 May camage ihe v @, COMEPros @ s comphance with safely standards OF w 1 the GM
V!-"'q O "._ s ’ ! 0" ! '1‘ | . e A Sl ,“l INe » SOUU i '," | :) "“ t"" | { \l'.

' Sl L D@ oF B : ' Ve ver LS ;" e N ) ‘,'J. "is i .|,.--" 8! LN s el 51




Yates

BLIICK
GMC

13845 West Test Dr - Goodyear, AZ 85338
Phone: (623) 932-1818 www yatesbuickgme com

Delivery Date in-Service Date

R/O Open Date R/O Number

02/14/25 6024469/1
R/O Close Date

02/24/25 Reprint

Mileage In
76501 | 76503
Service Advisor / Tag #

ASHLEY SALINAS/1348

Vehicle Identification Number

| 1G6YX36D985600866

SERVICE DEPARTMENT HOURS
/700amto600pm
Monday - Fnday
700am 1o 500 pm Saturday

Work Phone

| 04/29/08

License Number

' 04/29/08

Color

| BLACK

Body

| #1 -

| CUSTOMER STATES RIGHT FRONT DOOR
| Caused by

— — I

AMOUNT

MR TRIM: TRIM / BODY / MISC CONCERN

LOCK INOP

Right front door tries to open when pad is

pressed --> passenger door front glass gets
caught on rear window --> right rear window
weatherstrip below glass has popped out and
pushing rear glass into front door glass -->

18

reseat right rear glass lower weather strip and
test operation of right side door --> working

properly every time with door window up or down
--> concern has been resolved during diagnostic

Caused by

process --> no further action required at this

time.

Tech: JOSIAH PFEIFFER(387)
Sub Total: Labor: 190.00

r

AS IS The only warranties applying 10 this part(s) are those which may be offered by the manufacturer | LABOR
The selling dealer hereby expressly disclaims all warranties, either expressed or imphed, including anyl =

MR FD: FUEL AND DRIVABILITY CONCERN

CUSTOMER STATES LOW COOLANT LIGHT IS ON

Caused by

Low Coolant message on dash when pulled in f
service --> check coolant reservoir
level OK at this time
faulty --> sensor 1is part of reservoir -->
replace cooling system reservoir.

Tech: JOSIAH PFEIFFER(387)

imphed warranties of merchantabiity or fitness for a particular purpose, and neither assumes nor -PARTS "

puthorizes any other person to assume for it any lability in connection with the sale of this part(s) i
or service Buyer shall not be entitied 10 recover from the selling dealer any consequentall DEDUCTIBLE
damages 10 property, damages for loss of use, 10ss of ume, l0ss of profit, or income, or anyl——— —
Wwr inCcernad can 8369

pna
L™

pamages
ry )

‘I

nn
fire
pe
". Y
Pr |
e

'( asonNate anon

el Or M Y otr
l-" > ! "l‘"‘ ‘_ ‘, 4

esiv . ang or
o ine amouni

 SUBLET

SHOP SUPPLIES

TERMS STRICTLY CASHOR ACCEPTABLE CREDIT CARD

hereby authonze the repair work herein after set forth 1o be done along with the necessary N*ater-;u H_AZARDQUS M__ATERlALS

d agree that you aré nol responsidie for l0ss or damage 10 vehicle or arucles left in vehucle in case O :
¥ cause beyond your control or for any delays caused by unavailabil ty of parts o] SALES TAX OR TAXID r

nHn .\.',’c L’ ".c ‘_.;L‘:f"{ or !'df ?4‘)(/”(" ' ']H(cby (J! ’{|‘ 'Ou ",(‘,(’ of ’(-\U' t‘n“:;’\)y"'.q

SSON 10 '/‘}""d." the vencie neraan 4’0"-”'1(;'.\" on 1;'.”‘(,".5 'll’)"l‘!",b or f"‘j(’(-hf"e '(’{ "'c ()U'D(’ﬁtw SPEC'AL ORDER DEPOS'T
p— A

SDOCLOr An exDress mechancs

en 15 hereby acknowiedged on above vehicle o

of repavs therelo. In the evenl any achon 1S required 10 collect thus amount L DISCOUNTS

ey 1ees will be awarded l1ogether with 8l Costs inCurred

TOTAL DUE

&% are not covered under the GM New Vehicle Limited Warranty They

Ne varnci meromise s comphance with ‘,dh.'.’ stlandards or voud the GA
) Hsell GM 3 not responsible for the consequence of instaling any non-G,
/ 5 ON INe ver %) A Sl Of | on ‘l)'(‘ ‘ arns s avarabie 10 yLu upon e l"'"“

190.00
Parts: .00 Total: 190.00
|
oY
--> coolant
--> coolant level sensor
380.00




“! FllﬂﬂﬂﬁﬂmﬂﬂllIIIWHNMMHIII
ateS 02/14/25 6024469/2
SERVICE DEPARTMENT HOURS RIOCloseDate |  Status |

BULIICIK 700am to600pm 02/24/25 Reprint

s wiers il | Mieagein | Mileage Out __
700am to500pm Saturday Mileage In Mileage Out
ph‘l 38456\33955 Test Dr - Goodyear, AZ 85338 76501 ‘ 26503
one: (623) 932-1818 www
o 2 P Service Advisor / Tag #

ASHLEY SALINAS/1348

Work Phone Vehicle Identification Number

| 1G6YX36D985600866

" HomePhone | DeliveryDate | _In-Service Date _
04/29/08 04/29/08

Year | Body Color License Number

2008 | CADILLAC XLR-V BLACK |

AMOUNT
1398.94

01240-K 1@158 .52
Remove and replace engine cooling system
reservoir. Fill with coolant and test operation,
working properly at this time without leaks at
reservoir and/or message on dash for low coolant.
No line for inspection --> found the following
while working on vehicle --> Intermittent clunky
feel when shifting between gears --> left side
door falls a little when opening --> have to
press brake pedal very hard when starting vehicle
| --> hood struts are weak --> left front fender is
hanging loose at rear

bottom area Service Completed

— - . 4 — T — — ’
4 e I — s
AS IS The only warranties applying 10 this pari(s) are those which may be offered by the manufacturer LA.BQB_* L . 5 7 O . O 0
The seling dealer hereby expressly disCiams all warrantes, either expressed Or imphed, inciuding any ' 1 5 8 L)
implied warranties of merchantability or fitness for a particular purpose, and neither 3'5;N""~"‘ :Orl_P_ABI§ . = . ! > o
< . " Bes , " ity In connect vith the sale oOf thus pari(s)
shonzes any other person 10 assume for it any kabiity in connection with i
:,)3 o .,.,,,,,{ Buyer shall not be entitied 10 recover from the selhng dealer any consequent JL DEDUCTIBLE . 0 O
- p r .- 'Y ) AT AT NG —— ~ . . »
Bamages. damages 10 property, damages for loss of use, loss of ume, loss of profit, or income, or any BLET 00
’)";l," Mo a‘:‘.'“'-,‘ ’ia”"’;".' L SU . - - I’ 2 ,
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD : SHOP SUPPLIES 45 .00
- .
' nereby authonze Ihe repsr work herewn after sel forth 10 be dONe & ong wih the necessary !"'JYt"ﬂ*‘i HAZARDOUS MATER'ALS ° “) ()
- b g ' 4 - * ae y "N e { 1IC 1S ',t 12 ('r\ O8N Case ( | ’

s _: (31 o l' !1' O d'.‘-. I'/" fo:‘_‘,/, . L.' f 4 ,f’ J ,( '1 " i(’ }‘ 'r,/ ve "' e (/( f’!! t 2 i€ v » (
:J/.a el of d"/’ other cause beyond your control or for any delays caused by unavailability of parts of SALES TAXOR TAX 1D L P 24
Pelays n parts shipments Dy the suppler Or transporier | hereby grant you and/or your employees | ) ()
permussion 10 operale the vehcie heren cescr Ded on streets, ighways OF aisewhere for the purpos SPEC'AL ORDER DEPOS'T . ( k
(/‘ leshing and/or nNspe W Ar express me hanC's hen 15 heret y LR "/‘v‘vll‘.}'jf"! on above vehoe 10 4 ) \
pecure the amount of repawrs therel In the event any action & required 10 collect thus amouwr | } D]SCOUNIS ( (

’ " . AME dead toaether with all cosis incurred '
yeasonable & yney lees will be awarceda logetne " ¢ y
TOTAL DUE /191 .43

?

PARTS/SVC CC 09499D | 791.43

!
"1/ f"" ‘.’,'\' ar j ACCSsaones pre lw,’ //‘.|-lc': un ) o | !' 'R (}”4 'J.V.‘l' \J‘.O cle l mile ’ ‘J."_’"d' l' "',‘J l i

RSO May aMa Je he venice, COMpromeae s COompaance win ',‘,h-’, standargs or voud the GA
'o’..,f’a'-', on thhe vethwcie aet GM 13 not responsibie for the conseguence of mslaiing any non-Gk
r;;;.-" enl. pans O SCCassones on Ihe venicie A st of non-GM pans 15 savalabie 10 yOu upon reques!

AT RTRA D . - a® -, 4 ‘.v‘)ﬁ_‘ e
.

:




R/O Open Date R/O Number

Yates 06/09/23 235263/1
p———— SERVICE DEPARTMENT HOURS RIOCloseDate |  Status

BUICK 70&‘"”;”0(;03:'“ 06/15/23 Reprin
it PR M'lea eln Mileae t
GMC 700am to500pm Saturday Lo

13845 West Test Dr - Goodyear, AZ 85338 | 75054 75054
Phone: (623) 932-1818 www yatesbuickgmc com Service Advisor / Tag

ALEX DUENAS
o

Vehicle Identification Number

| | 1G6YX36D985600866

Delivery Date in-Service Date

' 04/29/08 ' 04/29/08
Year Make | Model Body | Color License Number
| 2008 | CADILLAC XLR-V ‘ | BLACK

'—- ————————

L —— - ———— —

AMOUNT

DESCRIPTION OF SERVICE AND PARTS
Ce - Email:

' #1 - MR FD: FUEL AND DRIVABILITY CONCERN
DRIVABILITY - VEHICLE TOWED IN. CUSTOMER STATES WI

| LL NOT START. CHECK AND ADVISE. |
Caused by
STARTER INOP

Tech: ERICK FLORES(009) 1140.00

Installed 85G :BATTERY 1@0.00

Installed 89017760 :SL-R-REMANUFACTURED STARTER (O 1@444 .29

Sub Total: Labor: 1140.00 Parts: 444.29 Total: 1584.29

STARTER INOP 600 REMOVED AND REPLACED BATTERY. JU

MPED START RELAY AND CAN HEAR CLICKING BUT NO MOVE

MENT. RECOMMEND REPLACING STARTER. REMOVED AND REP

| LACED STARTER. VEHICLE NOW STARTS AS DESIGNED

444 .29

! #2 - MR SAVI: SAVI DONGLE WILL NOT TRANSMIT DATA AT WRTIE-UP
| COMMUNICATION TO SAVI IS NOT READING MULTIPLE ATTE |
| MPTS DONE \

i Tech: ERICK FLORES (009) | Internal

) - - —— —— ' ' e p— - - —— " —
AS IS The only warranhes appiywng 10 thus pani(s) are those which may be offered !‘,, the manulfactyrer LABOR 1 ]_ ‘l O ° O ()
The seling dealer hereby expressly disclaims all warranties. either expressed or implied, ncluding any| o L g i
I‘.. D ed warranties r‘,O merchantab f’ of fineas o 0 ‘,.”?l‘ Har c“!‘\(—,tlp "‘0)] ”('A!"(‘r ASsSuUMes noxr PARTS 4 ‘1 4 ) \)
Puthoruzes any other person 1o assume for it any habiity in connection with the sale of thus part(s) ' oo
pno ¢ Buyer shall nol be entitied 10 recover from the seling dealer any consequenta DEDUCT'BLE 0 U
pamages Cama ye 10 propeny, damages 10r 10ss of use, 1088 of ime. 1088 of profil, or Income. or any| ’ -
piner inCoenia camages : SUBLE' () L\
| | .
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES 00
’
| hereby authonze the repar work heresn afler set forth 10 be done along with the necessary matena
) : US MATERIALS 00
[ &) J J_." ® "yt y'ou are NOL resdor D¢ ! > S OF QaMa je 10 vehucie Or arnicies 'Q"' n vehudcio n Y ‘ ! -
Jre, thefl Or & y Other Cause Deyond your contral or for any delays Caused by unavalabity of pans o SALES TAX OR TAXID O O
Pelay parts shwpments Dy the suppher O ransponer | hereby grant you and/or your employee: . :
b ehicie heren descnbed on sireets. highways of elsewhere for the purposel SPECIAL ORDER DEPOSIT J O
ot l An gxpress mechanc’s hen is hereby acknowliedged on above vehicle | : ’ » UL
"' o v OOVS i ' Ne evert any schos b reQured u Osect tnis amount .
’C 10N =) ""‘v"o-"oO v D& WOt ,' ‘0“0J with & COSIs urne ’ ‘ D'S(‘OUNTS - \) k)
TOTAL DUE 1584 .29
- » -
’
i 1111 |
pNon-GM pants and acce el e Not Covered under the OGM New Vehwle Limited Warramty Hwy‘l l ' | ! | ‘
" ' 'y O ,'104 1T s ! . {4 e R 14 4 ‘ anee with \)'.[' 1A arod g ] (" .
./" iy On e v e Haett M MR resos D@ 'Or the NS eQuU 4 f iNsialing any (A
'4'»"."‘ 4 R . A N e vl ' / 'i"v-t°,'d"li\ i avalpbie | | ¢ VAN TN ’ l




R/O Open Date
04/18/23 23212171

Yates
R/O Close Date

A SERVICE DEPARTMENT HOURS

BUICK 700am to600pm 04/20/23 Reprint
GMC s T Mileage In

700am to500pm Saturday 74738 74738

Service Advisor / Tag #

. ASHLEY SALINAS

13845 West Test Dr - Goodyear, AZ 85338
Phone (623) 932-1818 www yatesbuickgme com

| 1G6YX36D985600866
SESSE o, Phon@ BRSNS | IS Delivery DS SIS NESEVACS DUtw Ry
| 04/29/08 04/29/08
Body Color License Number
| 2008 | CADILLAC | BLACK 0

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Ce : Email: |
| #1 - MR FD: FUEL AND DRIVABILITY CONCERN |
| TOWED IN - VEHICLE DIED AT AN INTERSECTION |
| Tech: DEREK RAABE(105) 277 .24
Sub Total: Labor: 277.50 Parts: .00 Total: 277.50
747737 VERIFIED CUSTOMER CONCERN. CRANK BUT NO S

TART. WITH IGNITION OF LOW FUEL MESSAGE ON AND FUE ;
L GAUGE DIDNT MOVE OFF EMPTY. ADDED 5 GALLONS OF G
AS AND VEHICLE STARTED. RUNS NORMAL. E
2 - MR 9999: SUBLET REPAIRS
| Sub Total: Labor: .00 Parts: .00 Total: .00
MULTI-POINT INSPECT
Caused by
PERFORM COMPLIMENTARY INSPECTION, RECORD RESULTS F
OR REVIEW. SERVICE ADVISOR WILL REVIEW RESULTS WIT
| H CUSTOMER

| #3 - MR 9997: MISC. SHOP CHARGES |
!
Sub Total: Labor: .00 Parts: .00 Total: .00 '
|
#4 - MR MPVI: MULTI-POINT VEHICLE INSPECTION |
| Tech: DEREK RAABE(105) ! Internal
| |
, i
l
l
R — — — —_— A — — — - $ .
AS IS The only warranties apply ng 10 this part(s) are those which may be offered by the manufacturer LABOR 277.50
e seling "es er hereby expressly dsclams all warranbes, enher expressed or mphed, including any - _— : !
‘,.: od warrantes of merchantabiity or fitness for a parucular purpose., and neither assumes nor LPARTS . O O
puthonzes any u‘.'f" person 10 assu"\e for 1 any Lhabity in connection with the sale of thus part(s) — —————————— {
pnad/or serwce Buyer shall not be enttied o recover from the seling dealer any consequental DEDUCTIBLE .00
| pamages ’:.'."'.r{-o:-, 10 property, damages for 0ss of use. loss of ume. loss of profit, or income, or any = — . — ’
| bther incdental damages SUBLET 00
. . N 7 |
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD ' SHOP SUPPUES . 00
v 0
) hereby authorize the repar work heren after sel forth 10 be done along with the necessary matenal HAZARDOUS MATER[ALS O O
pNd agree that you are not responsie for los ',(' damage 10 vehicle or articies left in vehicle In C ‘\Q"(‘ ! :
fre heft or any other cause beyond your con rol or for any delays caused by unavalabiity of parts (r‘ SALES TAX OR TAXI1D k) ()
delays in pans shpments Dy the suppher or ras ;;ﬂcf 'V('f(/)'l'fy(“ ang/or your employeest : x ‘
',o S l. .".'."l"f‘ ne vernce Nnéron /"‘ CNdd ’ on iree 44 -» 'l ' N "‘) OFf @ "A"” ¢ fo or v e ‘ ‘ ti SPEC|AL ORDER DEPOS'T o (\
Pf leshing and/or INspe LONn AN express f'ne-"ul'«-f S NeN IS "L'",‘t;y acknowiedged on above vehicle It $ A
becure the amount of repaws thereto In the event any action is required to collect this amount| DISCOUNTS .00
Jeasonabile attiomey fees will be awarded 0ogether with all costs incurred - |
TOTAL DUE 227 . ai)

I Non-GM parts and accessones are not covered under the GM New Vehcle Limided Warranty They |“ l“"l llIII”""'"'lll"“""“ll” ll l’l
| t-" 0 may demage the velucle, compromise its comphance with safety slandards or void the G\ |
' "'I'J"" on the v e N et "J 5 NOL red PO e "‘ e CONs¢ U L i NS \a ‘ Al | ' N (l’l

i ' ‘l(': [ S . ‘o"- ’ o ’ BT o » " ' .." ('l A :-?; " »i ‘)"“‘,"‘l N ‘,'\"‘.‘(". ! ) ’: All} ‘l{.‘l‘\“'_'



R/O Open Date R/O Number

Yates 09/29/22 f 220833/1
g———— SERVICE DEPARTMENT HOURS ROCloseDate |  Status

BUICK 700am 10600pm 09/29/22 | Reprint

GMC o Py Mileage In

700am to500pm Saturday
13845 West Test Dr - Goodyear, AZ 85338 73961 73961

Phone. (623) 932-1818 www.yatesbuickgmc com Service Advisor / Tag #
ASHLEY SALINAS |
Vehicle Identification Number |
1G66YX36D985600866

Home Phone
| 04/29/08 ' 04/29/08

Color License Number

Work Phone

Year | Make | Model
| 2008 | CADILLAC | XLR-V

DESCRIPTION OF SERVICE AND PARTS AMOUNT
: Email: |
#1 - MR BATT: BATTERY OR CHARGING SYSTEM CONCERN
TEST SYSTEM AND REPLACE BATTERY
Caused by
BATTERY REPLACEMENT
Tech: ANTONIO M ALVAREZ(2) | 24 .95
Installed 85G :BATTERY 1@0.00
BATTERY REPLACEMENT =~ REMOVED AND REPLACED BATTER

Y, ATTACHED KEY SLOT ON REAR BUMPER.

‘
B o B aal eeeats eibons o Thie Do) are fos wite cvaviihe siloreed i T manuicingie| LABON 24 .95
ne s ] dedler Nerely erpressly CsCams § warranties. oither expressed or imphed, Ncudng ,' ’
P e o i atkity of finess for 8 pariicuiar pupose, 8nd nether sssumes nor PARTS 00
P " Ny Other persos weume for 1 any kabily in connecton with the sale of thus pan Y | '
b ; | ye ! st ! iNne & Q (183 My | seus : Vi DEDUCI'BLE - \) (\\'
o g IO property, GaMags ) Of s Of use 1088 of bme, | b OF profil, or inCome, of "'L. !
i Joo ! ) 1T .00, ‘ SUBLE' . () I\:\
' .
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES 00
' »
| hereby suthorze the repav work heren after sel 1orh 10 be done along with the necessary matenal HAZARDOUS MATERIALS .00
’ SOew INE' ylu e A respos 8§ Or Y0R8 OF Gan LA e . I e ol 1 vl ¢ 35 ¢ £ ! '
' ’ ) ¥ AR - v’ - ¥ '0' .l '/.' ™" J "' < y ," )’ o )€ ) f J Y v 1 " ) " i ) SAL[S ]Ax OR ‘Ax ' D I '\\“
fie- f AL AL vy 7 LD 20 va DOMNg ! ’o;'-" J' d 1 Y ' y ' INOyet | . : : =
" ' rghways of elsewhere for the purposel SPECIAL ORDER DEPOSIT 00
N 3 ’ ' MecT t i Nerelly BCRNOWEO0eG } BOOVYEe vy ® Ol : - s
:" ' , "'.; overd vy ) "j e o i U * ol U'S(:()U~'S \)(\)
: L S W a 4 ’ urTe ’ | s
' TOTAL DUE 24 . 95
s . 1
‘ !
'.f A PR NG BLLARLIN ale JNeD Under e LM New Ve 2 | 80 Warranty | ho A ']’ l“l’ al”'ll ; {0 l l
: ’ s 1 y ’ ) . v
'/0«4 “ ', - e L Y o' ‘o‘ ' , , i 4 is LT SO " g g vy ."




R/O Open Date
03/31/22 210236/1

g——— SERVICE DEPARTMENT HOURS ROCloseDate |  Status

BUICK 700amto600pm l 04/04/22 Reprint

NOnCHY. . vk . Mileageln | Mileage Out
GMC 7:00 8.m. o 5:00 p.m. Saturday ' »

13845 West Test Dr - Goodyear, AZ 85338 72608 72608
Phone (623) 932-1818 www yatesbuickgmc.com Service Advisor / Tag #

| ASHLEY SALINAS

— Work Phone Vehicle Identification Number

| 1G6YX36D985600866

" HomePhone | _ DeliveryDate | _In-Service Date
04/29/08 ' 04/29/08

Year | Make | I

| 2008 | CADILLAC | XLR-V - 2 BLACK

|

.

AMOUNT

#1 - MR TIRE2: REPLACE 2 TIRES PER CUSTOMER REQUEST
REPLACE 2 TIRES

Tech: CHRISTOPHER MENDEZ (083) l 32.00
Installed 19387263 :N-M2354019 (05880-BOPCKT) 2@335.44 670.88
Sub Total: Labor: 32.00 Parts: 670.88 Total: 702.88

|- - MR 9997: MISC. SHOP CHARGES
| Sub Total: Labor: .00 Parts: .00 Total: .00

#3 - MR 9997: MISC. SHOP CHARGES
Sub Total: Labor: .00 Parts: .00 Total: .00

LABOR PR — 33,00

AS IS The only warrantes applying 10 this part(s) are those which may be offered by the manufacturer
The selling dealer hereby expressly disciaims all warranties, esther expressed or imphed, ncluding any

nphed warranties of merchaniabity of filness for a particu'ar purpose. and nedher assumes nor

’ PARTS | 670.88
puthorzes any other person (0 assume for 1 any lLabity in connection with the sale of thvs pari(s) TR P S — — !
pndior servce Buyer shall not be entitied to recover from the selling dealer any consequental DEDUCTIBLE .00
pamages, damages 10 propeny, camages for loss of use. loss of ime. l0ss of profit. or Income, or anyl— —— —_— ~ - e ?
ptnes nodents ,{1 dyes | SUBLET R O ()
S— - - ‘
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES | .00
- '
) herety authonze the repaw work heren after set forth 1o be done along with the necessary material HAZARDOUS MATERIALS .00
pnd agree that you are Nol responsiie for loss or damage 10 vehicle or articies left in vehCle In Case OF ) ; !
jre. thefl Or any other Cause Doyt NG your CONIros or for any delays caused Dy unavalabity of parts ¢ SALES IAX OR TAx ' D O k)
' Oars shwome ts Dy 1he suDpher ( f ira .‘,‘(1," | "“'br’ ‘;(."J yOu and/of y e emp Oyee: - | .
- 1 operaie the vencle heren descnbed on streets. highways or elsewhere for the purposel SPECIAL ORDER DEPOSIT 00
o lesting and/or NSpechion AN express mecnancs hen 1§ heredy m xnowledged on above vehicie 10 ; N
becure the smount of repas therelo In the event any acton is requwed 1o collect this amount| DISCOUNTS 00
yYeasonable attomey lees will be awarded logether with all COsts InCurred r | .
| = <
TOTAL DUE 702 .88
. l
|
"/ ,a',‘ » g s nes are 1/ ! yored u or 1he ‘.'} ""!‘. ‘vO" -l l‘ll.'t'l l.v‘l"."" "t' 1
v gy CaMaue e w . ny 2 NS Comphuance win ety standards O 1 the GA
Warrm iy 0N e v ¢ et " O TesPONSIDM or 1he { ue e of 3 j By OEs \
pdad L oo o e ' ' /- 1 OFf NO .'.“ an J el ) Y reql !
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02702721 185480/1

p—— SERVICE DEPARTMENT HOURS ROCloseDate |  Status
BLIICIK 700amtob600pm 02/04/21 | Reprint

GMC Monday - Friday | | e
700 am to 500 p.m Saturday | Mileageln |  Mileage Out |

13845 West Test Dr - Goodyear, AZ 85338 70550 | 70550

Phone. (623) 932-1818 www yatesbuickgmc com Service Advisor / Tag #

ASHLEY SALINAS

B Work Phone Vehicle Identification Number

’ 1G6YX36D985600866

Delivery Date in-Service Date

' 04/29/08 ' 04/29/08

Color License Number

Yates

AMOUNT

| #l1 - MR 146: REPLACE BATTERY
| REPLACE BATTERY

Tech: JAVIER CISNEROS VITA(978) 24 .95
Installed 85PG : 1@159.95 1959 .95
Sub Total: Labor: 24.95 Parts: 159.95 Total: 184.90

o— I -

f?; IS The only warranties applying to this part(s) are those which may be offered by the manufacturer | LABOR 24 . 95

The seling dealer hereDy expressly disclaims all warranties, either expressed or imphed, ncluding any» - . - : ’ . | . -

‘.. 0 wd warranles of r-\cqr:amab,:o, or ftness for a pamcular purpose and nether assumes nor pARTS l 5 9 . 9 5

puthorizes any other person 10 assume for 1 any habiity in connection with the sale of this DJ'NS)*__” .

pNG/Or service ba/"' shal not be entitied o recover from the seling dealer any consequenta DEDUCT'BLE
| — s

-

. 00

pamages dwra}eu 10 property, damages for loss of use, loss of ime, loss of profit, or income, or any - : :
‘I.' ar igerta can d’;‘:: } SUBLET lI - O O
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD | SHOP SUPPLIES ’ .00
o i S — S - . — - ‘
) hereby authornze the repar work heresn afler set forth 10 be done along with the necessary matenal HAZARDOUS MATERlALS | O O
pnd agree that you are nol responsibie for 1088 Or gamage 0 vehicle or articles left In vehicle In case o*‘ —— m— — - — S— - : : ', .
Jre, theft or any other (.,.ug,.; beyond your conlrol or for any delays caused Dy unavailabiity of parts of SALES TAX OR TAX 1D [ 0 O
Pelays n pans shipments Dy the suppher or ransponter. | nereby grant you and/or your (mL)‘f)ym.".{" = SRS e 532 B -3 S t =
permission 10 operale the vehiCle herewn described on streets, highways or elsewhere for the purposel SPECIAL ORDER DEPOSIT |
pf lesbng and/or \nspecliior An express mechanc's len 1s nereby acknowledged on above vehicle 10 ‘ ‘ . O O
pecure the amount of repars thereto In the evenl any action 1s requured 1o collect thus amount
""'7"’/’»11\'/(' J”’)" ",’ "'.’,5 Wil Cf' J/cd":tj "))""'Qf’ Iv" "ll { ’lkztb Ty Uf'("’ k DlSCOUNTS ) ! » () O
 TOTAL DUE | 184 .90
-
X
Non-GM pans and accessones are not covered under the GM New Vehicle Limited Warranty They |“ l“"l ||||I“""”|"|"|m"|”I"I " l'l
el May camage he veilncie, compromise iis complance with safety standards or voud the GN .
'/Ju”dln’ On 1he veMhwie s ()'o‘ S Nt re DONSDe for the t'l»‘!") once of !.‘x,'.)“.u’" .ﬂlr non (5'.

r.. J ‘ir'_.cl-' :,-,1'1', OFf DCCESAONeS ON the ver - A 11 (,f nNoT ( ,'A "J'Y-‘ |5 u.dtl:ﬂ,'t‘ 10 'U\J Ui Oon n:f}up',]
| FNTR A } @ 0 ) ‘.-..:‘.o‘l...




R/O Open Date
* 176593 /1

YateS 08/20/20 |
A SERVICE DEPARTMENT HOURS R/O Close Date Status
SuUICK 70&"3"0?:039"‘ 09/10/20 | Reprint
GMC onday - Frday v O YT
7:00 am. o 500 p m. Saturday Mileage Out

13845 West Test Dr - Goodyear, AZ 85338 69859 | 69859

Phone: (623) 932-1818 www yatesbuickgmc com Service Advnor | Tag #

ASHLEY SALINAS

Work Phone Vehicle Identification Number

1G6YX36D985600866
i
04/29/08 ' 04/29/08
— ek | Vodel
| 2008 | CADILLAC | XLR-V BLACK |

DESCRIPTION OF SERVICE AND PARTS
- Ce : Email

| #1 - MR SUSPENSION: SUSPENSION CONCERN
| CUSTOMER IS NOTICING A SHAKING/VIBRATION AT HIGH H
| IGHWAY SPEEDS
Caused by
INSPECT FOR CONCERN ROAD TEST TO TRY AND DUPLICATE
CONCERN MIC OUT FRONT ROTORS AND WHEELS FOUND RIG
HT FRONT WHEEL HAS EXCESSIVE LATERAL RUN OUT AND T
IRES WORN AND HAVE EXCESSIVE ROAD FORCE
Tech: MAURICIO CASTELLANOS (569)
| Installed 9597637 : 1@700.00 700.00
Sub Total: Labor: .00 Parts: 700.00 Total: 700.00
INSPECT FOR CONCERN ROAD TEST TO TRY AND DUPLICATE
CONCERN MIC OUT FRONT ROTORS AND WHEELS FOUND RIG
HT FRONT WHEEL HAS EXCESSIVE LATERAL RUN OUT AND T
IRES WORN AND HAVE EXCESSIVE ROAD FORCE 100 DIAG.

b ' TIME ONLY
| #2 - MR 9997: MISC. SHOP CHARGES
Installed 19333112 :SL-N-BATTERY PKG (10485-BOPCKT 2@4 .44 8 88

Sub Total: Labor: .00 Parts: 8.88 Total: 8.88
| PLEASE CHANGE THE BATTERIES IN BOTH REMOTE KEY FOB
| a _

0 REPLACE BATTERY ON BOTH TRANSMITTERS

| #3 - MR 9999: SUBLET REPAIRS l
Installed 19387263 :N-M2354019 (05880-BOPCKT) 2@296 .49 592 98
Installed 19382772 : 2@347 .34 694 68

|

e T ——
AS IS The on y waIimranbies appiyng 10 thus pari(s) are those which may be offered D, the manufacturers LABOR

P . p—————————
Ihe selling dealer hereby expressly disclawns all warranties, exther expressed or imphed, including any

nohed warranbes of merchantabiity or fitness for a particular purpose, and nesther assumes NI PARTS

r Other Dersor 10 assume for A or y *dtu"'y N conneclion with the sale of thus ‘wﬂ.ST

b
pJ e oYy ©
pnd ervice Buyer shall not be entitied o recover from the selling dealer any consequentall DEDUCTIBLE
pamages. damages 10 property, damages 1o 108§ of use, loss of ume, loss of profit, or Income, OF any SUBLET
'."'- eld G 4€ |
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES

!
| hereby authorize the repair work heresn after set forth 10 be done along with the necessary matenal HAZARDOUS MATERIALS |
’, ) 3 a' y MEe N res ;',r,r e ",I Was OF can _-](Ju 10 vehdcie OFf anicies ‘(f” N vecie Iin Case (‘* ‘
'o.. 0 ._-" ' B Yy other Caule (("f,(.: ":,' A ”)‘l,’ four a'~/‘10,..t,‘, (dubt’(,y \l{.lldti"t)‘;|’ 'k"“”t"ld SALES TAx OR TAX'D
ey oarts shwoments by Ihe suppher OF ransponer | hereby grant you and/or your empioyees '
} won 10 operste the vetncle heren described on streets, highways or elsewhere or Ihe purpose SPECIAL ORDER DEPOSIT |
| shing and/or NSPeCcLor An express mechamnc's hen 18 hereby acknowiedged on above venicie 10 !
' s the amourt of e Daws thersto. W the evenl any achon $ required 10 coledct this amount DlSCOUNTS
Jeasonable atlomey lees will De awarded 10geiner with al Cot 15 ncurred . .

TOTAL DUE

| X
"-_4 (M Darts and ACCassOnes e Nt coversd under the GM New Vehuoe Limiled \.v'o)".iht, |"t',4
Yy N ay can ane e venioe COMPDron 8 N5 Con PUANCS W N 3 'fo"’ siandards Oofr voug thwe (.M
/od"n'.', Oon INe vemcwe “‘,lt‘" oM s not responsibe icr 1hae Onsequence A ISl ] ANy N (M
PQUIDMent. pans or sccessones on the velucie A kst of non-GM perts 18 svailable 10 you Ul reqQuesl

“ae , .
- < » ". -




R/O Open Date R/O Number

Yates 08/20/20 176593 /2

g —— SERVICE DEPARTMENT HOURS R/O Close Date
BLIIC K 700amto600pm 09/10/20 Reprint
iy gy h
S 7.00am to 500 pm Saturday O vea - - -
13845 West Test Dr - Goodyear, AZ 85338 69859 69859
Phone: (623) 932-1818 www yatesbuickgme com Service Advisor/ Tag #
ASHLEY SALINAS
Vehicle |dentification Number
1G6YX36D985600866
04/29/08 ' 04/29/08
i :'20_08 _ CADILLAC BLACK - 1

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Sub Total: Labor: .00 Parts: 1287.66 Total: 1287.66 |
REPLACE 4 TIRES
COMPLETE
#4 - MR 130: TRIM / BODY / MISC

4 WHEEL ALIGNMENT
Caused by
CUSTOMER REQUEST SERVICE
Tech: MAURICIO CASTELLANOS (569)
Sub Total: Labor: .00 Parts: .00 Total: .00
150 COMPLETED
#5 - MR TIRE4: REPLACE 4 TIRES PER CUSTOMER REQUEST
Tech: MAURICIO CASTELLANOS (036)
Sub Total: Labor: .00 Parts: .00 Total: .00

86 - MR 9997: MISC. SHOP CHARGES
Sub Total: Labor: .00 Parts: .00 Total: .00
R7 - MR 9997: MISC. SHOP CHARGES
Sub Total: Labor: .00 Parts: .00 Total: .00
#8 - MR ALIGN: PERFORM 4 WHEEL ALIGNMENT |
Tech: MAURICIO CASTELLANOS (569) 69 .58

Sub Total: Labor: 69.58 Parts: .00 Total: 69.58

#9 - MR 9997: MISC. SHOP CHARGES
Sub Total: Labor: .00 Parts: .00 Toral: .00

. o—
WS IS The only warrantes applying 10 this part(s) are those which may be offered by the manuiacturer _LA.BOR
he sally 1e8ier hert ’ ' ',,;f..t_-_ p Y . NS B warrantues either f‘lD"‘S'}"1 of i 'y' '.” lf-’;.,)' } “']" 5 e - -
- -4 3 a g = e s’ Ts .’ o far ey ‘,.' A ‘ ",o - “A’c ‘ ur‘ e J"‘J Nne "\t.( 9 &‘u(!-(,(-, fl’,_.f PARTS
: RS ANy OINer Derso ! assume ior d y abiity in conne bon with the sale ¢;' s ‘\Jvf 5;{ — — -
' over from the selling dealer any consequenta DEDUCT'BLE
Dropen JaMmages 1or 0S8 Of use, JOsS of time, l0ss Of profit, or income, Of anyl '
SUBLET
!
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD :‘SHOP SUPPLIES
fler st forth 10 be done along with the necessary matenal HAZARDOUS MATERIALS
! rest sibie for ’ o Obi 3 vy ¢ Y an o N yeanee in } N ‘
ey ] y n ire r 3 y'?' oYy a5 :{’ MNavaial ,"" 28 ) SALES TAX OR TAX'D
ots. highways or elsewhere for the purposel SPECIAL ORDER DEPOSIT
. o Wy 1) " - J t:t e o'.' " Ol
required 10 el Uws an " DISCOUNTS

| TOTAL DUE
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R/O Open Date
Yates 08/20/20 | 176593/3
g——— SERVICE DEPARTMENT HOURS ROCloseDate |  Status

BUICK 700am 10600pm 1 09/10/20 | Reprint

Monday - Friday Mileage In Mileage Out

GMC 700am to500pm Salurday

13845 West Test Dr - Goodyear, AZ 85338 . 69859 | 69859
Phone. (623) 932-1818 www.yatesbuickgmc com Service Advisor / Tag #
' ASHLEY SALINAS
Work Phone | Vehicle Identification Number

| 1G6YX36D985600866

Delivery Date in-Service Date

!

04/29/08 ' 04/29/08
Year | Make | Model
l

BLACK |

Y — e ee—

2008 | CADILLAC | XLR-V

AMOUNT

MR 9997: MISC. SHOP CHARGES
Sub Total: Labor: .00 Parts: .00 Toral: .00

#11 - MR 9997: MISC. SHOP CHARGES
Sub Total: Labor: .00 Parts: .00 Total®: .00

5 DArS) dre thosa which m 1y be offered l),‘ the manufactiurer LABOR | b 9 . C) 8

v I ' y HTSNUES PPy 1o ’ |
. . glor heroby expressly > laims all warranties odther expressed ofr imphe iNnciugding ar Y| . - -
! N RITEN oA merchantatbity or iness or » partcular purpose and nedther assumes nox PARTS 1 q\) (\ . :\“
T s Yy e Y 0 assume for 1 any kabiity n connecluion with the sa'e of thus parlis ! ,
! e Buyer shall nol be enttied 10 recover from the seling desler any consequentia| DEDUCTIBLE .00
! neges 10 property. damaget for loss of use loss of bme loss of profit, or InCome, Or a ',' l .
"' 4.1' "o SUBLET ® k)('
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD | SHOP SUPPLIES .00
| hereby authorize the repa work heren after set forth 10 be done along with the necessary matenal HAZARDOUS MATERIALS .00
) yoe y e NOt resl bie for loss or damage 1o vehucie Or arucies lefl in vecie In Case off ! !
' . ' , o CaUse Doy } yOur cont Of 'Or any delays Caused Dy unavim 1Dty '[‘l"'r O SALES TAXORTAX'D . k)L\
- 4 NpMents Dy U ippher OF ranspons | hereby granl yOou and/or your empioyees ‘
b serate the vercie heren described on sireets. highways of eisewhere for the purposel SPECIAL ORDER DEPOSIT | .00
" J J D ! ra e ma i e 'l'l'f,.. A .\M"‘O "‘\.” we Ve Vt" ’
bocwre ¢  repaws therelo |n the event any acton is required 1o collect this amount| DISCOUNTS 00
B ey fo e v N ywarceag |\ ,"“ withl A 5 ¥ ffed : .
TOTAL DUE 2066 .12
)

. " " ) ) N 5 o ' |
' n'l‘ ! ) f ; ' ’ ' F 1w ’ ’ ] : ) : ‘ | ] { 3 | y ! ( '
» d : : I ot

X | U
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R/O Open Date R/O Number

7/14/20 174426/ 1

Yates .
— service peparTuenT Hours ST YeTTr N T
BUICK 700am to600pm 07/28/20 . Reprint
GMC Monday - Friday Mileage In Mileage Out

700am to500pm Saturday :
13845 West Test Dr - Goodyear, AZ 85338 69373 | 69373
Phone: (623) 932-1818 www yatesbuickgmc com Service Advisor / Tag

ASHLEY SALINAS

Vehicle Identification Number
1G6YX36D985600866

Home Phone Delivery Date In-Service Date

04/29/08 04/29/08

License Number

Work Phone

Year | Make I Model
L2008 CADILLAC XLR-V .

"

AMOUNT

DESCRIPTION OF SERVICE AND PARTS
- Email:

#l - MR FBRAKES: REPLACE FRONT BRAKE PADS, CHECK AND ADVISE

ROTORS
REPLACE FRONT PADS-OEM
Caused by
FRONT BRAKE PADS WORN
Tech: MAURICIO CASTELLANOS (569)
Installed 89060328 2@194 .41 388.82

Installed 19152863 : 1@302.93 302.93
Sub Total: Labor: 160.00 Parts: 691.75 Total: - 851.75

FRONT BRAKE PADS WORN 170 REPLACE FRONT BRAKE PAD
S AND REPLACE FRONT BRAKE ROTORS

#2 - MR 9997: MISC. SHOP CHARGES

| Installed 89026853 : 1@209.62
Installed 89060329 : 2@148.79
Sub Total: Labor: .00 Parts: 507.20 Total: 507.20

REPLACE REAR BRAKES OEM

Caused by
REAR BRAKE PAD WORN AND METAL TO METAL

REAR BRAKE PAD WORN AND METAL TO METAL 170 REPLAC
E REAR BRAKE PADS AND REAR BRAKE ROTORS

#3 - MR 9999: SUBLET REPAIRS

Installed 19302774 : 2@826 .59 1653.18
Sub Total: Labor: .00 Parts: 1653.18 Total: 1653.18

PLEASE CHECK CONDITION OF FRONT STRUTS AND ADVISE
Caused by ’

1 !
|

160.00

209 .62
297 90

— — e

’____-_ - — —

AS IS The only warranties applyng 10 thus part(s) are those which may be offered by the manufacturer LABOR

IThe selling dealer hereby expressly disclams all warranbes, € ther expressed or imphed, including anyl ) o B — —
‘,- phed warranties of merchantabiity or fitness for a8 particular purpose., and neither assumes nor PARTS
pssume for it any habiity n connection with the sale of this paris -

"J"n’)’ 205 any other person 10 |
B VOrf Service ')J,r' shall not be enltied 10 recover from the selhng dealer any ((V,(‘QQJ.,,"‘J,L DEDUCT.BLE

pamages 'm",.s?ra 10 property, damages for loss of use, loss of ime, loss of profil, or iIncome. Or any
' SUBLET

Dther incdentsl damages

| TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES
set forth 1o be done along with the necessary matenal HAZARDOUS MATERIALS

hereby authonze the repar work heresn after ¢
and agree that you are not responsible for 10ss or damage 10 vehiCie Or aricies left in vehicle in Case O

-
re, theft or any other cause beyond your control or for any delsys caused by unavailabilty of parts on SALES TAXORTAXID.
jelays m parts shipments by the suppher o transporer | hereby grant you and/or your ""“"U’NW .
Srmussion 10 operate the vehicle heren descnbed on streets, highways or elsewhere for the purposel SPECIAL ORDER DEPOSIT
f lesting and/or INSPeCor An express mechamnc's hen 18 hereby acknowledged on above vehicie It
ount of repaws thereto In the evenl any achon 18 required (0 collect thus amount | DISCOUNTS

will D@ awarded logether with all COsts inCurred
 TOTAL DUE

&arire e amoau
easonatie atltomey foer,

. T —— - ——— —

X

"’ I)', “c"'. ')'.” “ 1.-[.!)' e s d]._‘ ' l“ > .'-’.-" I;l’""‘( " (» ‘)'ﬁ ".,h V(,’ ..(. ‘ '..'..’ v.‘ """." l"Q:.

;: 50 May damage he veluCle, cOompromise s comphance with safely standards or voud the OGN

’ ’

‘-"'(" " ' 1" ‘o "" F . ! ™ ' lp'A |f 2% | s “. ' 4 “‘/ 4 " M “ e | nse ] T 1 « "' Tat 1) 3 J kY : N (."

PQUPDMent, pans or accessones on the venicie A st of non-GM parts 18 avalable 10 yOuU upon reques!
e . OL; a -4



___R/OOpenDate | _ R/ONumber
07/14/20 * 174426/2

Yates

e SERVICE DEPARTMENT HOURS R/O Close Date Status
BUICK 7.00am to600pm 07/28/20 ' Reprint
GMC Monday - Friday

700 to 500 Saturd .
13845 West Test Dr - Goodyear, AZ 85338 ame . 69373 | 69373

Phone: (623) 932-1818 www yatesbuickgmc com Service Advisor / Tag #

ASHLEY SALINAS

Work Phone Vehicle Identification Number

| ISR \WVGr K Phione TSI, |
1G6YX36D985600866
| HomePhone |  DeliveryDate | In-Service Date
| 04/29/08 | 04/29/08
| Color License Number
' 2008 | CADILLAC BLACK |

DESCRIPTION OF SERVICE AND PARTS AMOUNT
FRONT STRUTS LEAKING
FRONT STRUTS LEAKING 300 REPLACE FRONT STRUTS

#4 - MR RBRAKES: REPLACE REAR BRAKE PADS, CHECK AND ADVISE
| ROTORS
MULTI-POINT INSPECT
! Caused by
| PERFORM COMPLIMENTARY INSPECTION, RECORD RESULTS F
| OR REVIEW. SERVICE ADVISOR WILL REVIEW RESULTS WIT

H CUSTOMER
Tech: MAURICIO CASTELLANOS (569) 160.00
Sub Total: Labor: 160.00 Parts: .00 Total: 160.00
COMPLETED
#5 - MR SUSPENSION: SUSPENSION CONCERN

1 4 WHEEL ALIGNMENT

| Caused by

| CUSTOMER REQUEST SERVICE

| Tech: MAURICIO CASTELLANOS (569) 396.00

| Sub Total: Labor: 396.00 Parces .00 Total: 396.00
| 150 COMPLETED

#6 - MR MPVI: MULTI-POINT VEHICLE INSPECTION |

Tech: MAURICIO CASTELLANOS (569)
Sub Total: Labor: .00 Parts: .00 Total: .00

#7 - MR ALIGN: PERFORM 4 WHEEL ALIGNMENT |

Tech: MAURICIO CASTELLANOS (569) 109 .95
Sub Total: Labor: 109.95 Parts: .00 Total: 109.95

LS IS The only warranties applying 10 this pari(s) are those which may be offered by the manufacturer FLABOR

o D W . — —

gealer hereby expressly dsclamms all warranties. esither expressed Or imphed, inCluding any
fitness for @ particular purpose, and neither assumes norl PARTS

— O LN —

ne Soaw /1
od worranbes of merchaniabsity oOf : ; 2

” wizes any other person 10 assume for it any Labiity In connection with the sale of thus pari(s)

: SrVICe Buyer shall not be enlilied 10 recoves from the seling dealer any consequentall DEDUCTIBLE

» 5 .
1amages 10 propeny, camages for loss of use, loss of ime, loss of [,'(,"l Or Income_ oOr any
_ - - > - ' b »

— v ey ——
‘< AW * -
» 5 4 -
- B g
b
~
4 |

rinagental damage - SUBLET
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES
. rer et authonze Ihe repay work nerew atter sel Torth 10 beé done 8l ng with INe Nnecess iy m ﬂ'l{"dl HAZARDOUS MA‘ER'ALS
P agree \hat you are Not responsivie for loss Or damage o vehucle or arucies left in vehucle In Case Of |
' e '.." Y y AT a8 JU5¢ !.(' )‘-‘) y YV P s B | ",' o/ Y l)".""’. Ch A‘-'."’ [,, nNavail 1ol " N ( 1S l SALES rAx OR TAX | D ‘
l,!.u,_ N pary ST uOMEernis Dy INe SubDpDner O ransponer | hev et / gramt yOu and/on y Wi employees |
PTG eds {0 operatle the vehicie herein gesCnbed on sireets nghways Or elsewn re 1or the purpos & SPEC'AL ORDER DEPOS'T
P lesling and/Of INSPeCIK An express mechanc's hen s hereby acknowiedged on above vehicie (O}
pe e amount of repairs therelo In the evenl any action is required 10 collect this amount! DISCOUNTS
e atios 'y US W e awarded ! J ey with all COsts u wred
TOTAL DUE

;
)

‘
' ', ‘ ! J ] ',"l‘ ' ¢ l 14 ) v i . "

oYy | " [ at afe ’ {
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Yates
,_—----...

BUIICIK
GMC

13845 West Test Dr - Goodyear, AZ 85338
Phone (623) 932-1818 www yatesbuickgmc com

SERVICE DEPARTMENT HOURS
700amto600pm
Monday - Fnday
700am to500pm Saturday

Work Phone

l

" RIOOpenDate |  R/ONumber
07/14/20 174426/3
RIOCloseDate | Status

07/28/20 Reprint

Mileage In | Mileage Out
69313 |

69373
Service Advisor / Tag #

ASHLEY SALINAS

Vehicle Identification Number
1G6YX36D985600866

" Delivery Date | _In-Service Date___

| 2008 | CADILLAC

.S

04/29/08 04/29/08

Color License Number
BLACK

MISC. SHOP CHARGES

MR 99973

Sub Total: Labor: .00 Parts: .00 Total: .00
|
|
|
|
i
|
|
|
x
!
) — - — — —_— e — — ﬁ e —— —_— _—
AS IS The only warranbes applying Ic part(s) are those which may be offered by the manufacturer | LABOR 825 .95
'he seling dealer heredy expressly disciams all warranbes, edther expressed of imphed, InC )Ng any . g
imohed warrantes of merchaniabily Or tness for 8 partcular purpose, and nedher assumes nor PARTS 28"\& - 1 4
B O yy oF person 10 assume for t any RaDusty snnection with the sale of ths part(s)
B o sarnce Buyer shal nol be entiied (o recover from the seling dealer any consequential DEDUCTIBLE 00
Bamage damages 10 propeny ynog for 1068 OF use. Ioss of bme s of [,"“ Or ne. or anyl '
P s SUBLET 00
4
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES 00
. , eUy I8 r et wirs P sfter sl fOory ! ne Bk "e Necs iy e M i _-‘ HAZARDOUS MATER'ALS !) f-\
j» 97 )7 ok y S J ! © S O nage { s OF N sor f 56 ' \
g . ond your control or for any delays caused by unavailabiity of parts o SALES TAX OR TAX 1.D VU
e - DYy s DS Vanspors | hereby grant you ang y ot pioyees .
o . ¢! ' . e U nghway! r st { the purt | SPEC'AL OROER DEPOS'Y \} ()
‘- ‘-' i 4 " ’ 5 ’ sl y 3 . P :)' ’ "’ L gl ) 5
9 ; ' e event any acton s required | s amount| DISCOUNTS .00
e g y or W 3 T !
TOTAL DUE 16/8.08
, i ; !
N | I
l. i | f 11Ul
e AL 3 M M y o | hey | | l | | . ' &
. / » 4 w7 ! ) " i MM
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R/O Open Date R/O Number

Yates 05/28/19 \ 152990/1
p— SERVICE DEPARTMENT HOURS

BUICK 7.00a.m. t06.00pm | 05/28/19 | Reprint

GMC s, ol | | Mileage In Mileage Out

700am to 500 pm Saturday | , ”
13845 West Test Dr - Goodyear, AZ 85338 5582 65582

Phone (623) 932-1818 www yatesbuickgmc.com Service Advisor / Tag #

ASHLEY SALINAS

Work Phone Vehicle Identification Number

1G6YX36D985600866

' 04/29/08 ' 04/29/08

Year | Make Body Color License Number

| 2008 | CADILLAC XLR-V | BLACK

|

Home Phone

DESCRIPTION OF SERVICE AND PARTS
. Ce - Email

| #1 - MR 14: EVP MOBIL1 FULL SYNTHETIC OIL SERVICE
EVP MOBIL1 FULL SYNTHETIC OIL SERVICE
Caused by
CUSTOMER REQUEST SERVICE
Tech: MAURICIO CASTELLANOS (569) 23.00
Installed 89017527 :SL-N-FILTER (01836-BOPCKT) 1@13.91 13 .91
Installed 12345885 : 8@7.50 60.00
Sub Total: Labor: 23.00 Parts: 73.91 Total: 96.91 |
| #2 - MR 9997: MISC. SHOP CHARGES
Sub Total: Labor: .00 Parts: .00 Total: .00
MULTI-POINT INSPECT
| Caused by
| PERFORM COMPLIMENTARY INSPECTION, RECORD RESULTS F
! OR REVIEW. SERVICE ADVISOR WILL REVIEW RESULTS WIT
H CUSTOMER

| #3 - MR MPVI: MULTI-POINT VEHICLE INSPECTION
| Tech: MAURICIO CASTELLANOS (569)
| Sub Total: Labor: .00 Parts: .00 Total: 400D

AS IS The only warrantes applying 10 this pari(s) are those which may be offered by the manufacturer : LABOR i ’ e 2 3 . 0 O
The selly g dealer heredy expressly aisCiasms all warranLes. either expressed or imphed, including any
:
imphed warranhes Of merchaniadbily or fitness or a8 particular purpose., and neither assumes Nofr PARTS 7 3 . q l
puthonzes af y Oher Dersor 10 assume ")f 1 B y hah afy N connechor with the sale ()' ths (‘.l”'\l’ '
indior servwce Buyer shall not be entiied 10 recover from the seling dealer any consequental DEDUCTIBLE . OO
. ' ‘ A A . . r ' ) b Ay " ' Yo% ,," LUsSe .1 ' iime l(‘)( 8 («' D'{)" Of |(‘JQH“.‘_§ Of Jﬂ\’ .
'4 D)' J O -’v4' W0 :"J’y("’ Jan ’J' ,f | > e 0 O L& .
'."'Ar-‘ " orne Camages SUBLET 2 o ()
. } '
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD | SHOP SUPPLIES | .00
’
} hereby authonze the repav work heresn afler sel forth 10 be done along with the necessary malenat HAZARDOUS MATERIALS . U O
pno yee U y 8re NOL responsinne ofF 088 Or dama )@ 10 vehudie Of arucies left in vehicle IN CASe | | '
' ' A 0'.' | o ',.' ! '3 J'( !/. ’ ) ’ "A"l{ CON ‘ of ’//’ "'\y "‘ ‘-"',‘ 1 A"‘l"”’ tt’ ;lr"vd (": ; ” «,I' "s”‘A) W SALES TAX OR TAX ' D l . O L)
ot ¥ | } { ¥ Ne suUppaer oOr "d("_‘r wier | heret y ’Jhl"‘ you an YO your employee |
‘o' WO 10 CDeraie Ne v 8 heren descnbed on streets. n ',f Nays Of @ sewhere for the purpos e SPEC‘AL ORDER DEPOS'T | 2 () ()
Pf lesting and/or iNspe BON AN express mechancs hen s hersdy acanowledged on above vehicie 0] ' -
'0 gye e aMmoum of e Dairs therei ! e evert M y & non 18 re JUIIe 1 10 coMect thwe amoumnt DlSCOUNIS . k) ()
Je. N atlomey fee witl D@ awirged 109ether w N a8 COs req | |
TOTAL DUE 96 .91
¥ ! | ' , ! 1 !
. I |
NON-OM parts and accassones o | COvered under Ihe GM New Vehwdle Limiled Warranty l"r‘ l | | ; ‘ ul !
tt‘ may CaMage Ve v i { | i ‘ » DLa 8 wihn ":', IANgarg f % ] the GA
Y Ry O e v 1s Off ;'o. i | i ) e o e SUUeNLE (M anuiyg any ' \.’,
'll, ' ‘.)' ¥ ol N ) a7 A | ol",“_,‘-' Aiviiabia | y ) Ui U | |
4 ) A - a ;
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]lIHEEMHHHEIIHIIIMIMMMHIII

Yates 03/18/19 149389/1

T SERVICE DEPARTMENT HOURS R/O Close Date
BUICK 7.00am.to600pm ' 03/20/19 ' Reprint
GMC gy Ay

d
7.00 am to 500 pm. Saturday 64669 | 64669

Service Advisor / Tag #
ASHLEY SALINAS

Work Phone Vehicle |dentification Number

13845 West Test Dr - Goodyear, AZ 85338
Phone. (623) 832-1818 www yatesbuickgmc.com

| 1G6YX36D985600866
 HomePhone | _ DeliveryDate ] _In-Service Date
04/29/08 | 04/29/08
RS Make | Model
2008 | CADILLAC XLR-V | BLACK | Tl .
DESCRIPTION OF SERVICE AND PARTS AMOUNT
Ce - Emai
#1 - MR FD: FUEL AND DRIVABILITY CONCERN
SQUEALING NOISE UPON STARTUP ONLY WHEN VEHICLE IS
COLD OR WARM BUT DEFINITELY NOT HOT
Caused by
INSPECT FOR CONCERN RAN PERFORMANCE TEST TRACE TO
| A/C COMPRESSOR CLUTCH COMING APAR AND HUB HAS HEAT
EXPOSURE |
Tech: MAURICIO CASTELLANOS (569) |
Installed 89019335 : 1@800.07 800.07
Installed 12356150 :N-REFRIGERANT (08800-BOPCKT) 3@20.00 60.00

Sub Total: Labor: .00 Parts: 860.07 Total: 860.07
INSPECT FOR CONCERN RAN PERFORMANCE TEST TRACE TO

A/C COMPRESSOR CLUTCH COMING APAR AND HUB HAS HEAT
EXPOSURE 580 REPLACE A/C COMPRESSOR ASSEMBLY AND
CHARGE WITH CORRECT AMOUNT OF FREON TO SYSTEM

2 - MR R58: LABOR CHARGE
DECLINED RECOMMENDED SERVICE: MPVI-MULTI-POINT INS
PECTION
Caused by
CUSTOMER DECLINED MPVI SERVICE
Tech: MAURICIO CASTELLANOS (569) ‘ 903 .41
Sub Total: Labor: 903.41 Parts: .00 Total: 903.41 |

— p— P— p— PR o pr— -— -— - - - -— —_ - - - - _— — — — — — — - — — | — - — -— — —_ - - — - S— —_— — — - —_— — - —_— - -— — - - - - — -— — - - — !

#3 - MR 9999: SUBLET REPAIRS
4 WHEEL ALIGNMENT
Caused by

| § ') £ ONiy o arrer Le (¢r/‘- y ’ ’ o,‘ " 5 ‘ aris) are " OSe ,A.?v.( n ”"du [.p f “P'(‘\J t" tr‘c "5‘;‘{«\"‘)( !\)“'f ‘ LABOR
‘ hereby expressly ascCiams ai warranhes, esther expressed or imphed, inCluging d"‘)'. T
ty or fiiness for 8 particular purpose, and neither assumes norl PARTS
714 BNy OiNe erson | assume or 1 a2 y WaDiily in connecton with the sa'e of thus Danis -]' ’ )
ervice Buyer shal not be enbtied 10 recover from the seling dealer any consequentall DEDUCTIBLE
‘ ) ‘/.. 10 propenty, damages for 10ss of use, 108s of ime, 1088 of profil, or Income, or any|
ental Camage SUBLET

f
ERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD L SHOP SUPPLIES

sy authorize thhe repar work here ghier sat 1orth 10 De done slong with the necessary matenal NAZARDOUS MAIER'ALS
vr o that 5 are not re 4

y are MpONSIDIE TOr S Or damage 10 vehucie or articies ‘el in veucie n case oOf ,
other cCause beyond youwr O OF TOr any delays Caused Dy unavasiabiily of pans 4 SALES IAXOR TAX 1D |
) e y i o B/ P E J/ s ¢t Al ' ¥y raom N NGO A ’ ("‘ A .‘. :
ways of elsewnere for the purposel SPECIAL ORDER DEPOSIT
e 10

- " > 5 '
/ CALR : eCha . ¢ '!"t,' SLATLW ":."’ ' 200ve vef '
g " " )

| any action 6 required (o collect s & "j(nscouuls
| TOTAL DUE
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YateS 03/18/19 | 149389/2

g — SERVICE DEPARTMENT HOURS R/O Close Date

BUICK 700am 10600pm  03/20/19 ' Reprint

GMC Monday - Fnday | e OXN
700am 1o 500 pm Salurday * - e ‘_

13845 West Test Dr - Goodyear, AZ 85338 64669 64669

Phone (623) 932-1818 www yatesbuickgmc com Service Advisor/ Tag #

ASHLEY SALINAS

| 1G6YX36D985600866

Delivery Date | __In-Service Date

04/29/08 | 04/29/08

Color License Number

AMOUNT

CUSTOMER REQUEST SERVICE
150 COMPLETED

#4 - MR 21D: POSTPONED RECOMMENDED SERVICE: MPVI-MULTI-POINT
IN

Tech: MAURICIO CASTELLANOS (569)
Sub Total: Labor: .00 Parts: .00 Totals: .00

#5 - MR ALIGN: PERFORM 4 WHEEL ALIGNMENT
Tech: MAURICIO CASTELLANOS (569) | 102 : 95

Sub Total: Labor: 102.95 Parts: .00 Total: 102.95

>
»>

AS IS The only warranbes applying 1o this part(s) are those which may be offered by the manufacturer | LABOR
The seling dealer hereby expressly disclams all warranties, either expressed or imphed. including anyl™ T : ———
imphed warranbes of merchantabiity or fitness for a paricular purpose. and neither assumes norl PARTS

puthonzes any other person 10 assume for it any kability 1IN CONNECHON WIth the SaIe Of tNIS AN SN e —
pnd/or servwce Buyer shall not be enttied 1o recover from the seling dealer any consequentall DEDUCTIBLE

1006.36
860.07

.___,_-
|

pamages. damages 10 property damages for loss of use, loss of ume, loss of profit, or income, or any| — o . — —_— . : O O
RHher inQoential camaget
: SUBLET ) i .00
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD  SHOP SUPPLIES | 00
— _— —— —— e _— ——— — — B — ’ v
' '*,,“:’ OJ.' onze ",'a lt-‘,,’, 4 *(Jl’ "QA'.: ' d'?'f' ',0', ,f,f'f‘ '() Le O()".c .TO”’J v‘v""‘ !f‘(‘ ﬁei PK'\af" ""1‘(.( d' HAZARDOUS MATER'ALS I O O
pnd agree hat you are not responsibile for loss Or camage 1o vehicle or arucies ieft .n vehicle In case © e 1 T E PR —— — ’ :
Jwe, theft or any other cause beyond your control or for any delays caused by unavadabity of parts ol SALES TAX OR TAX | D r | O O
pelays n pans shipments Dy the suppher or ransponter | hereby grant you and/or your employees ——— - — . . ! .
permission 10 operale the vehicle herein described on sireets. highways or elsewhere for the purposel SPECIAL ORDER DEPOSIT 00
P lesing and/or nspeclon. An express mechancs hen 1S hereby acknowiedged on above vehicle fr} ) s . - $ i (
pecure the amount of repars therelo In the evenl any action 15 required 10 collect this amount Dl | '
FEasONale stiomey 'ees will De awarded logether with all costs incurred ' SCOUNTS - - - h () ()
»
TOTAL DUE | 1866 .43

peon-GM perts and accs nes are not covered under the GM New Vehicle Limded Warranty They '“ '”"' ||'Il”llll”l'll"'"lllu'l"“|"|
“‘ ‘ may Camage e w & DIMPpDrOomuse NS COmMpnance witr 1'!", S1BNAAIaSs Or vouil 1he 1,'.1
WWorras y ON Ihe vehucie nsel! GM NOL responsibie 1or the consequence of nstalling any NoOf t)'-‘

pQuUpment pan sccessones on the vehucle A kst of non-GM pan dvaiable 10 you Upon reques! '

i




IlIWDEMMEHEIIMIIEEHMHMEIII
Yates 01/10/19 | 146307/1

R/O Close Date

— SERVICE DEPARTMENT HOURS .
BUICK 7:00 a.m. 1o 0:00 p.m 03/237/19 ' Reprint
GMCOC Monday - Friday Mileage In Mileage Out
700am to500pm Saturday
13845 West Test Dr - Goodyear, AZ 85338 l 4118 64118
Phone: (623) 932-1818 www yatesbuickgmc com Service Advisor / Tag
S ASHLEY SALINAS
- o Vehicle Identification Number
1G6YX36D985600866
04/29/08 ' 04/29/08
Year | Make Model Color License Number
' 2008 | CADILLAC XLR-V |BLACK |

-

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Cell: Emal
C#1 - MR FD: FUEL AND DRIVABILITY CONCERN
| CUSTOMER IS NOTICING HEAVY FUEL SMELL COMING FROM
VEHICLE
| Caused by
| INSPECT FOR CONCERN FOUND LEFT FUEL CELL LEAKING |
Tech: MAURICIO CASTELLANOS (569) 1716.00 i
| Installed 25899601 : 1@985.07 985.07 |
| Installed 19354670 : 1@500.10 500.10
Installed 19207710 : 1@104 .15 104.15
| Installed 15223882 : 1@224 .62 224 .62
| Installed 10337583 : 1@102.74 102.74

| Sub Total: Labor: 1716.00 Parts: 1916.68 Total: 3632.68
| INSPECT FOR CONCERN FOUND LEFT FUEL CELL LEAKING

| 1300 REPLACE LEFT SIDE FUEL CELL / FUEL TANK ASSEM

‘ BLY AND FUEL PUMP MODULE WITH RELATED SEALS LINES

| #2 - MR MPVI: MULTI-POINT VEHICLE INSPECTION
| MULTI-POINT INSPECT

Caused by
PERFORM COMPLIMENTARY INSPECTION, RECORD RESULTS F

OR REVIEW. SERVICE ADVISOR WILL REVIEW RESULTS WIT
H CUSTOMER

Tech: MAURICIO CASTELLANOS (569)

Sub Total: Labor: .00 Parts: .00 Total: .00

COMPLETED

¥ - MR SUSPENSION: SUSPENSION CONCERN

p‘-b IS The only warrantes applying 10 th s can ) are those which may be offered by the manufacturer | LABOR
The setng "o-ar hereby e:( essly ais s ol v.a anties, either expressed or imphed, including anyl™

|mplied warantes of merchantab 'y o f ness for a particular purpose, and neither assumes norl PARTS

‘Un.r_,r Zes any other person ? assun e for 1 ar Yy labl!y n connection with the sale of thus p‘!rh\n

pna/or service By e sha X De enttled 10 recover 'ro'v the seling dealer any consequ DEDUCIIBLE

¢ :

{

- — - - — _— e e ———————— - ———— . -

oL a,z ) Pre ,m" damages for loss of use, loss of ume, loss of profit, or iIncome orar

Jamages SUBLET
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES
ereby authorize the repar work heren afier set forth 10 be done along with the necessary matena -4 HAZARDOUS MATERIALS

nd agree that you are not responsiiie for loss or damage 10 vehicle or arucles left in vehiCle in Case C
e theft or any other cause beyond your control or for any delays caused by unavallabidity of parts or SALES TAXORTAXID l T
- M Brls mpment )Y e ¢ JODWS OF NJ'n‘,((.ﬂ‘.r | ',(.(L.r/ r},.,,v? ,‘,” df"J or your emp b'..,.% . - !
1T w0 10 cpersle the vehicle heren descnbed on sireets, highways Or elsewhere for the purposel SPECIAL ORDER DEPOSIT
! sl ng & S Or INsSpecHos AN express mechy $ Len 1§ heredy b u",.sw'd'p;i on above vencie 10 ' . ’
mt of repavs thereto In the event any achion s required 1o collect this amount DISCOUNTS

bie attomey fees will De pwarded 1ogether with o COSIS iNnCurred
. '

TOTAL DUE

- ey W —
= \ -
j ® 8 -
”
P
”»

NonGM parts and accessones are not covered under the GM New Vehwle Limited Warranty They
. : ™ i 2 4 ' s . y ) " N { | 4 wi )

» B | » v ’ ’
yWarrgnty on e v e ael! GM & Nl resoonsibie for Ihe NSSQUET LR ! 5 d SNy . 1




| R/OOpenDate |  R/ONumber
Yates T oI

’ .
g — SERVICE DEPARTMENT HOURS R/O Close Date Status

BUICK 7:00a.m. to 6:00 p.m | 01/23/19 Reprint

Monday - Fnday . Mileaae Out
GMC 700am to 500pm Saturday '
13845 West Test Dr - Goodyear, AZ 85338 64118 64118

Phone (623) 932-1818 www yatesbuickgmec.com Service Advisor / Ta

ASHLEY SALINAS

Work Phone Vehicle Identification Number
| 1G6YX36D985600866
Home Phone
04/29/08 ' 04/29/08
Year | Make | Model Body | Color License Number
| 2008 | CADILLAC | XLR-V BLACK

RONT END IS SCRAPING |
Caused by

INSPECT FOR CONCERN FOUND FRONT SPRING INSULATRO C
AME APART AND RADIATOR LOWER SUPPORT BROKEN

DESCRIPTION OF SERVICE AND PARTS AMOUNT
F

Tech: MAURICIO CASTELLANOS (569) 1082.40
| Installed 20939829 1@708.58 708.58
| Installed 15233394 . 1@480.39 480.39
| Installed 11518908 : 4@6 .76 27.04
Installed 11569917 : 2@0.94 1.88

| Sub Total: Labor: 1082.40 Parts: 1217.89 Total: 2300.29
INSPECT FOR CONCERN FOUND FRONT SPRING INSULATRO C
AME APART AND RADIATOR LOWER SUPPORT BROKEN 820 R

+ EPLACE FRONT SPRING ASSEMBLY AND REPLACE LOWER RAD
| SUPPORT ASSEMBLY

| #4 - MR ALIGN: PERFORM 4 WHEEL ALIGNMENT
‘ 4 WHEEL ALIGNMENT
Caused by
CUSTOMER REQUEST SERVICE
Tech: MAURICIO CASTELLANOS (569) 102.95

| Sub Total: Labor: 102.95 Parts: .00 Total: 102.95
| 150 COMPLETED

= - - - - — — — - | — | — | — S -— — — | -  — - - — - -— -— —_— — — - - — -— - - — - - C— - - - - — - — - - S—_— —_ —_— - e— - — —_ _— —_— - - — —— - - —— - - - — - -

#5 - MR 9997: MISC. SHOP CHARGES
| Sub Total: Labor: .00 Parts: .00 Total: .00

- - - —9 :
AS IS The only warranties a:p ,' 'v; 1o thi s part(s) are those which may be offered by the manufacturer | LABOR 2901. 35
iThe sellr Q Jeaer hereDy e ly QisCiaims all warranties, either expressed or im phed. includ ng any e —— - . T
imohed warrantes of merch antabi f,r or fitness for a particular purpose, and neither assumes nor1 PARTS | 3134 s 57
B ",'"1(". a'\, other person 10 assume for it any habidity in connection with the sale of this part(s ) - IS, s l -
pnd/or sernce B,,c« -.',3 nol be entitied 10 recover from the seling dealer any consequential DEDUCTIBLE .00
pamages ,3,,-. anes | operty, damages for loss of use, loss of ime. loss of profit. or income, or anyf" s e P e — 1
Diher "._,'10’,"1 dan n','."_. SUBLET > O L)
—————————————— —— —— S — — — S - '
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD  SHOP SUPPLIES | .00
| heredy authonze the repar work herein after set forth 10 be done along with the necessary matenal HAZARDOUS MATERIALS | .00
pNo agree that! yOu e Nnol responsibie for ss O «j,-,qy:)')(n 1O vehudcie Or ariicies left in vehucle in cCase \J‘ —_— — :
Jire. theft or any other cause beyond your control or for any delays caused by unavailability of parts o1 SALES TAX OR TAX 1.D. L .00
pelays in pans shpments Dy the suppher or ransporter | hereby grant you and/or your employees———— — — !
pen perate the vehicle herein descnbed on streels, highways or elsewhere for the purpose SPECIAL ORDER DEPOSIT O ()
pf lesting and/or Inspechion An express mechanic's ken 1s hereby acknowiedged on above vehicle 10 B - - | 3
"_ 'L "'.0' amount of repars heretoo In the evenl alfly & hon 18 “"]\,I'ij 10 collect thus amoOoumt D'SCOU~TS O L\
yeasonabie atlomey lees wil De pwarded wgether with all Cos!s InCurred = ; . .
TOTAL DUE ©6035.92
1 |
X

' W ely slandards or voud the GM
Wars iy ON INe v 8 sl GM NOL 1eSDONIDEe Tor t1he Conse JUeNce Of Inslali J Any non-{ A
' 1 | ! A 5 n Ne vence A us! OFf Nox ‘)'-‘ ‘/rl"'. S avaliabie 1o yu h‘ ) '('ju( 51 l

NON-GM pants and accessones are not covered under the GM New Vehicle Limited Warranty Thew Ill I“Il' ||l'"“"l”l"‘lll“lllIll"l”||‘|
't mas amaage i vt ' DMprormse s npuance th salel

)

'




R/O Open Date R/O Number

Yates 04/24/18 ‘ 133341/1
p— sl R/OCloseDate | Status

BUICK 700am 10600pm ‘ 04/26/18 | Reprint

GMC ., Mileage Out

700 ¢ to 500 Saturd
13845 West Test Dr - Goodyear, AZ 85338 ki B 60953 60953
Phone. (623) 932-1818 www yatesbuickgmc com Service Advisor / Tag

ASHLEY SALINAS

Vehicle Identification Number

1G6YX36D985600866

Home Phone
04/29/08 | 04/29/08
Youran) Noke Body e Color | _ License Number

2008 | CADILLAC XLR-V | BLACK 1

Work Phone

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Email ‘

- MR TIREl: REPLACE 1 TIRE PER CUSTOMER REQUEST
REPLACE 1 TIRE

| Tech: EDUARDO GONZALEZ (632) 25.00
Installed 19324571 1@316.00 316.00
Sub Total: Labor: 25.00 Parts: 316.00 Total: 341.00

--—— - - —— S— —_————— —— e —
— — - 0 S— — —

S IS The only warranties applying 10 this pant(s) are those which may be offered by the manufacturer | LABOR 25.00
The se Nng ceaer nereby f:lL".‘Sb(/ disciaims all warranties, either expressed or mphed .qﬂug.ng Jn,r" e —————————— —— — - = ‘ .
impked warranties of merchantability or fitness for a particular purpose. and neither assumes norfl PARTS 3 & - 0
puthonzes any other person 10 assume for 1 any hab ly in connection with the sale D DR o o o P — — R .
pndior service. Buyer shall not be entitied to recover from the seling dealer any consequentall DEDUCTIBLE | OO
pamages. can d'i‘.", 10 property, damages 10r l0ss of use. 10ss of ime, loss of profit, or ncome, or :m,*" . : s — — - - —_— S ! .
pther nQgdenial camages ‘ SUBLET | O O

TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES 4 00
. 0,(.'..!" autt OonNze thhe 't‘." rf woOrn 'i(f"'!" .”'f" <ol 'f)"" t(l (‘) d’/‘\c a'OV\q ".']t" 'hc necessary m ' ¥, ) ‘ N 3 ) 1
: / o b essary matenall HAZARDOUS MAT
Png agree that you are NOl responsinie for 0SS Or '1;5"".31’)(' 10 vehucle or arucies 1eft in vehicle In case off —ER'A—ES— - " ‘ . O 0
Jwe, theft or any other cause beyond your conlrol or for any delays caused by unavalabiity of parts o SALESTAXOR TAXID | !
pelays in parts shipments by the suppher Or transporier | hereby grant you and/or your employee:! P ‘ — l . O 0
permisson (0 operate the vehicie heresn descnbed on streets, highways Or eisewnhere for the purposel SPECIAL ORD |
: ! ol ,:’ ang/or NSpe WO Ar express n echamnc's hen 15 l'o,-rc(_,’ ,’l(h".(}f.lc'(j«‘)l:'} onNn above vehdcie 1or N — ER DEPOSlI | - O O
wocure the amount of repars therelo In the even! any achon Is required 10 collect this amount |
yeasonable attomey 'ees will be awarded logether with all Costs Incurred , Q'SCOUNTS | . O O
T .
TOTAL DUE 341.00
) 4
Non-GM parts and accessones e not covered under the GM New Vehicle Limited Warranty They I“ ‘I I ||| || ‘ |||||I||‘|||I|||||”|||||III ll | I||
:{, ’ may camage the veMncie, COMPromise 15 cCOomphance wit ‘,.g?c'f’ slandaras or voud the G) |

erranty on the v e st GM 5 Nnoi responsiie 1or the conse juence Of nstall ng any noi (A

PQupment pans or accessones on the vehwie A st of nonGH s u ’ '
LB N s «4( ans 15 avaiatie 10 you upon requesl!
e~ ‘. o' - y i




E—— e

"’ ___R/OOpenDate |  R/O Number
ateS 01/25/18 128970/ 1
p———— SERVICE DEPARTMENT HOURS R/O Close Date

BUICK 700am to600pm ' 01/30/18 Reprint

GCMC Monday - Fnday I t
700am to500pm Saturday - eae Ou

13845 West Test Dr - Goodyear, AZ 85338 | 59378 59378

Phone: (623) 932-1818 www yatesbuickgme com Service Advisor / Tag #

ASHLEY SALINAS

Vehicle Identification Number

| 1G6YX36D985600866

| Delivery Date | _In-Service Date |
04/29/08 | 04/29/08

| Body Color | License Number

XLR-V | BLACK |

Home Phone

AMOUNT

#1 - MR 130: TRIM / BODY / MISC
ADD REMOTE TO VEHICLE AND PROGRAM
Tech: MAURICIO CASTELLANOS (569) 40.00
Installed 25926473 : 1@164 .95 164 .95
59378 50 PROGRAN NEW # 1 KEY FOB

) _ —

AS IS The only warrantes applyng to this pari(s) are those which may be offered by the manufacturer | LABOR | 40 00

The sellir g dealer hereby expressly disClams all warranties. either expressed or mplhed including am* i — — —_ S— —— P ]
imphed warrantes of merchantabidity or fitness for a particular purpose. and neither assumes norl PARTS | 164 .95
puthorizes any other person 10 assume for it any habikty in connection with the sale of this partisy™ o - ) ! —
pndior Service Buyer shall not be enutled (o recover from the seiing dealer any CC-’WSPQut'""J" DEDUCT'BLE O O
pamages camages 10 propeny camages for loss of use. 0ss of ime. loss of profit. or income. or ;.v\” T EEE——" — — — 3 ] °
ther inCgents! camages
. , SUsLey == @00 020 ‘ . 00
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES | 00
}» - \WPR — 2 -

) hereby authorize the repar work herenn after set forth 10 be done along with the necessary "‘-”0"34 HAZARDOUS MATERIALS | 00

pnd agree that you are not responsible 10r 10ss or damage 10 vehicle or articies left in vehicle in case O

'(t. " ‘_‘M oo ar y ,JOD &r CAHuUsSe ' e yOr : ’l.‘,“' e llr',, OoFf "_,( "{|’ ’:L‘:dy';. C ’\)'.‘.1 L' U'l.'v’-”lhlt)l 0' ('f ‘\ "1'\ (‘)'1 SALES TAX OR TAX 'D. . O k)

':'7 8y 4 :.,10. 'Y ; N o.v r’ " o s ‘L ;‘ i e !'(,l"(‘_:/‘(’,{"~' ' "*"'Q‘t{ r';(.',‘O ’(:’xJ \"'d oOr ',) J( 'u”““"""'”*}

PErMISSIONn 10 Ooperale the venCe heren gescnbed on sitreetls. highways or elsewhere 1or the (ufpf)‘q SPEClAL ORDER DEPOS'T O U
) - . .

Pf lesis g aNG/Or Nspeclior An express mechanic's hen is hereby acknowledged on above vehicle 10 |
pocure the amount of repaws therelo In the event any action is required to collect thus amount DISCOUNTS
Feasonanie atior oYy fees witl D@ awarded Ogeiner with all Costs InCurredg O U

T X
 TOTAL DUE 204 .95

:
Non-GM pants and accessones are not covered under the OM New Vehicde Limited Warras ly They Ill III||“||l|||||||“|"|l||||‘Illllllll ll 'EI
:
o n By Gan aje e ve 2, COMPDIromise s compiance with s 1'1"’ standarao or v ] the GMA '
Warranty on the vehicie elf GM s nol responsible for the consequence of slaling any non-GA
PoURment, pans Oor accessonas on the veucie A hst of non-GM pans 1s avalable t you Uupon requesl
roaw 3

(-




Yates
,_----..

SBLIICK
GMC

SERVICE DEPARTMENT HOURS
700amto600pm
Monday - Fniday
7.00am to 500 pm Saturday

R/O Open Date R/O Number

127132/

ﬂ2/16/17
R/O Close Date

1 12/19/17

Status

' Reprint
Mileage Out

Mileage In

| 58660

| 58660

13845 West Test Dr - Goodyear, AZ 85338
Phone (623) 932-1818 www yatesbuickgmec.com

Service Advisor / Tag #

' ASHLEY SALINAS

| 1G6YX36D985600866
S HomePhone | _ DeliveryDate | _In-Service Date __
04/29/08 | 04/29/08
Body
2008 | CADILLAC | BLACK |
DESCRIPTION OF SERVICE AND PARTS AMOUNT
(ell: ¢ Emal
#1 - MR FD: FUEL AND DRIVABILITY CONCERN
A/C OFF, ENGINE HOT LIGHT IS ON - TEMP GAUGE IS ST |
UCK AT ZERO |
Caused by |
INSPECT FOR CONCERN RAN PERFORMANCE TEST FOUND PO1 |
28 T-STAT STUCK OPEN AND PO0171
Tech: MAURICIO CASTELLANOS (569) 300.00
Installed 12601556 : 1925. 71 7 T & |
Installed 12590871 : 1@21.27 8.9
Installed 12346290 :N-COOLANT (08800-BOPCKT) 1@18. 82 18.82
58660 INSPECT FOR CONCERN RAN PERFORMANCE TEST FOU
ND P0128 T-STAT STUCK OPEN AND P0171 250 REPLACE
T-STAT AND ROAD TEST TO SEE IF P0171 WOULD RESET D
ID NOT
|
X ~i e pari(s) are those which may be offered by the manufacturer EABO@ S . B - - ; 300.00
" '“'*""*”"*”"ﬁ;[’71”?;;a7:7;;fitﬁég1;&:3i;;::jrxPABTS - s 65.80
pndor sen »fﬁc"';‘,t'tr~‘;{if';Tf%é?;i;;%ﬁ;:i;f;?;figiéf?;;DEDUCHBLE .00
Diher faertsl damages. T SUBLET .00
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD '.SHOP SUPPLIES . 38
) en after et forin 10 be done along with (he necessary mater q HAZARDOUS MATERIALS 00
- ause b ol or for any delay: 9;?”'1‘;1} y of parts o SALES TAX OR TAX D, | .00
» | crived 0n sireets, hghways o else '; 1ne purposel SPECIAL ORDER DEPOSIT .00
# e o mpers o he event an required to collect th unt| DISCOUNTS 00
i { TOTAL DUE 365.80
s

AR

— -~ - - -

"‘ _ 'c‘ r“ ) ¥y

)
/ G
! A .l’
' .

S R \m—




[ RIOOpenDate |  R/ONumber |
12/05/17 | 126506/1

R/O Close Date | Status _____
12/05/17% Reprint
Mileage In Mileage Out

58495 58495

| Service Advisor/ Tag #

ASHLEY SALINAS

Work Phone Vehicle Identification Number

1G6YX36D985600866

!lllllHMMEMﬂﬂlllllﬂlllﬂﬂﬁﬂﬂﬂﬂllﬂllﬁﬂﬁﬁﬁﬂﬂ!ll
' 04/29/08 ' 04/29/08
IIIIIIIIBMMIIIIIIIIillll!ﬂﬁlllllﬂl!ﬂﬁ&ﬂﬂﬁﬁﬂll

| BLACK [

g —— SERVICE DEPARTMENT HOURS

BUICIK 700am to600pm
GCMC Monday - Friday

700am to 500 pm Saturday
13845 West Test Dr - Goodyear, AZ 85338 [
Phone (623) 932-1818 www yatesbuickgme com

| 2008 | CADILLAC

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Ce Email
#1 - MR 14: EVP MOBIL1l FULL SYNTHETIC OIL SERVICE l
| EVP MOBIL1l FULL SYNTHETIC OIL SERVICE '
Caused by
CUSTOMER REQUEST SERVICE |
| Tech: (686) 23.00
| Installed 89017527 :SL-N-FILTER (01836-BOPCKT) 1@12 .50 12.50
Installed 12345885 : 8@7.50 60.00

Sub Total: Labor: 23.00 Parts: 72.50 Total: 95.50 |

82 - MR 9997: MISC. SHOP CHARGES
| Sub Total: Labor: .00 Parts: .00 Total: .00
| MULTI-POINT INSPECT

Caused by
PERFORM COMPLIMENTARY INSPECTION, RECORD RESULTS F

OR REVIEW. SERVICE ADVISOR WILL REVIEW RESULTS WIT f
H CUSTOMER |

#3 - MR MPVI: MULTI-POINT VEHICLE INSPECTION
WIPER BLADES
Caused by
REPLACE FRONT WIPER BLADE ASSEMBLIES
Tech: (686)
Sub Total: Labor: .00 Parts: .00 Total:s: .00
#4 - MR WIPER: REPLACE FRONT WIPER BLADE(S)
REPLACE LICENSE PLATE BULB
Tech: (686)

P '
AS IS The only warranhes applying (O thus part(s) are those whiCh may De offered by the manufaciurer LABOR
The seling dealer hereby expressly disclams all warranties, either expressed or implied, including anyl i
impoked warrantes of merchantabity or fitness for a particular purpose, and nedher assumes ”""L PARTS
puthorizes any other person 1o assume for it any Lability in connection with the sale of this pari(s)
pnd/or serwce Buyer shal not be entitied 10 recCoves from the seling dealer any consequentiat DEDUCT|BLE
pamage J0n 1',4-‘ 10 propeny. damages for 108s of use. loss of ume, loss of profil. or \ncome. or ‘,r‘.,’ ‘
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES
J i ihe repassr work herew after set forth 10 be done alos g with the necessary matena HAZARDOUS MATER'ALS
bl hal yOu are Not responsiDie fOr 1088 OF dan age 10 vemnce Or anicies Iefl in vehucle In case |
. oy e CauUsSe D4 "",: y ¥ QNuUrol ("',' oy s [ ¢|"- 'ciltf',f y Uliavas abi " '-’"J".U"" SALES IAx OR TAx‘D '
Fe PANS shipments Dy the suppher Or ransporier | hereby grant you and/or your employee! "
pe ~ 2 en O § On sire nighway ewhere for he purposel SPECIAL ORDER DEPOSIT
o 3 and/Or inspechic AN express mechancs he } Neredby ackNnowiedged on above vehicie k
’,‘ ge e B J A 1 pan (Ner ¢ ' e eve | 3! y © A e lw't‘" { CoNneCt s an uni D'SCOUNTS
fe aowe att """0' wit D& Bwargedo | "1""'o'a'r.1 COSIS nNcumed !
TOTAL DUE
I
! ¥ jer the GM New \ [ y hed
‘ |' L N c'! ’ .
v M Lie for Ihe eqQU { , G




R/O Open Date R/O Number

.ates 12/05/17 126506/ 2
p——— SERVICE DEPARTMENT HOURS ROCloseDate |  Status
700amtwoo600pm | 12/05/1'} Reprint.

BLIICIK |
GMC SRR Vicagein | __Mieage Out

700am to500pm Saturday
58495 58495

Service Advisor/ Tag #

ASHLEY SALINAS

Work Phone Vehicle Identification Number

| 166YX36D985600866

' 04/29/08 04/29/08

License Number

13845 West Test Dr - Goodyear, AZ 85338

Phone. (623) 932-1818 www yatesbuickgmc com

' 2008 | CADILLAC | XLR-V | _ | BLACK

-

DESCRIPTION OF SERVICE AND PARTS
Installed 19192671 :SL-N-BLADE (10146-BOPCKT 2@6 .58 [ W

Sub Total: Labor: .00 Parts: 13.16 Total: 13.16 |

#> - MR MAINT: MAINTENANCE CONCERN |

Tech: (686)
Installed 9442003 :SL-N-BULB (08991-BOPCKT) 1@2 .13 > -

Sub Total: Labor: .00 Parts: 2.13 Totals 213

v y paris) are se which may be offered by the manufa '.J't"‘_ LABOR 23 . OO
- y € ess'y ns 3 sranties either expressed or mphed, mciuding anyl S i e . ' ' -
. " merchanta y Or fWine for 8 pan & purpose, and nedher assumes nNof PARTS ; 87 = 79
" her Derson 10 assume for t any kabdity in connechon with the sale of thus partis) . - - - - .
: Y Brver shail not be entied 1o recover from the seling dealer any consequental DEDUCTIBLE .00
’- . y J° 3 £ _"4"' oF '0“0" f ¥ OBS _‘ e NS L‘ Ly | o OS8S T‘ :’_‘ 1. OF nCome * { ar "- om s - e — —— 4
hthe e ' SUBLET .00
em—— ’
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD - SHOP SUPPLIES OO
» - - » .
| .
| I — er sel forth 10 be done along with the necessary matenal HAZARDOUS MATERIALS .00
e oL es5( ] Yy Je e & O es oMl N vt . e — ’ - .
e / Other Cause beyond y lor any detays caused by unavadabiity of parts of SALES TAX OR TAX I.D 00
e .dy _ ' oy N [ {leef f Uansi e | Neredy 4’ o i yYOU & 3 I YOUI @y yeew E | -
b serste he vehicle heren described on sireets. hghways or elsewhere for the purposel SPECIAL ORDER DEPOSIT 00
o ! = AN Sxrs echnaé (S neredy acx wiedged ONn adove v e | i ’
(2 ) o et n the everll & SCHO ) reqQuwred | oCl 'S dMOUNi | )
", ° . . J & . N .'_ ! .' A f = " v A ' s . ’ ‘ ' DlSCOU~TS > . O [\J
: ¢
| TOTAL DUE | 110.79
> | (RO VT
' | | ‘ ' | |
'0 ‘ M ' . - 1 B ‘ - e | e U wr e ,.,. "' w Yo » | ‘o0 .',\_ R / i ey ' . i: i l l
b gy ) ;¢ . ' ‘ . L ' / _ \ard { tha ) '
." y . vt ’.' ' s > o1 ' . . r Lo { '; ] . » . .‘
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