'PORTLAND VOLVO - PORTLAND SAAB R/O Open Date R/O Number

9 US Route 1 - Scarborough, ME 04074 1o /20 /12 619654 /3
(207) 883-5568 - Fax: (207) 883-8550 SERVICE DEPARTMENT HOURS R/O Close Date | Status
www.portlandvolvo.com - www.portlandsaab.com 7:0(&2‘2' L GF:SS:'"" 10 /3 0 / 12
nday - Friday : :
8:00 a.m. to 4:00 p.m. Saturday Mileageiln | Mileage Out
50269 50274

Service Advisor / Tag #
BRYAN WOODWORTH/5065

Work Phone Vehicle Identification Number

| YV1SZ59H431096700
2 Home Phone In-Service Date

10/28/02
Year | Make Body Color License Number
2003 VOLVO ’ 5DR WGN 2.5L TURH BLACK

DESCRIPTION OF SERVICE AND PARTS AMOUNT
CeilnlE

RIGHT. MAY NEED BOTH AXLES.NEED TO RIDE WITH

THE CUSTOMER TO VERIFY .AWD SYSTEM WORKING OK

RR BOTH FRONT AXLES 3.2H .ROAD TEST NO FAULTS.

#8 * MR 10VOZ: VOLVO FUEL SYSTEM
CHECK FOR CRACKS AT FUEL PUMP
Work performed by BRUCE CURRIER (39) Internal
REMOVE REAR SEAT AND PANELS INSPECT THE
FUEL PUMP FOR CRACKS,LEAKS ,ANY FUEL SMELL OR
OLD FUEL STAINS. NONE FOUND.DID SEE SOME SUN
FLOWER SEEDS.

#9 * MR 53V0Z18: VOLVO REPLACE REAR BRAKE PADS

Work performed by BRUCE CURRIER (39) 99.00
Installed CARB :CARB & CHOKE CLEANER 1@7.69 269
Installed 30648382-7 :BRAKE PAD KIT 1@84 .43 84 .43

Sub Total: Labor: 99.00 Parts: 92.12 Total: 191.12
RR REAR PADS .1.0H
#10 *MR 50VOZ00: VOLVO ELECTRICAL SYSTEM

REPLACE ALARM MODULE

Work performed by BRUCE CURRIER (39) 79.20
Installed 9452709-0 :SIREN 1@290.27 290.27
Installed 979878-6 :BLIND RIVET 6@l .56 936

RR SHORTED OUT SIREN MODULE .8H

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR 5 3 2 J 7 8
work  hereinaiter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS 163 8 -81
other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE .00
parts shipments by the supplier or transporter. | hereby. grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .00
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure 3 5 O O
the amount of repairs thereto.” SHOP SUPPLIES

HAZARDOUS MATERIALS 8-00

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. I 81.29

including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT - 00

sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE 2290.88
Amex 522149 2290.88

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

C) 2011 DEALERTRACK SYSTEMS, Inc. - Dealership Application Group (800) 9451028




FORTLAND PORTLAND

VOLVO SAAB

www.portlandvolvo.com www.portlandsaab.com
800-660-3011 - 207-883-5568 800-660-3011 - 207-883-5568

T o

9 U.S. Route One
Scarborough, Maine 04074

VOCS242948

8Y6ZVZSO0A



I

|

URDUV

LU/ £O0O/ VL

'GROSSE POINTE, ML 48 R
k ’ 3 2 6 VEHICLE 1.D. NO,

Y-V, 1L.§S-Z.5.9H4 3 1096700

SELLING RETAILER NO PRODUCTION DATE

f
| F.T.E.NO P.0.NO R. 0. DATE
| WNG@A . COM 05/02/11 |
:‘E‘ s BUSINESS PHONE COMMENTS MO_ 45490
ICABOR-&-PARTS - oo oo m et R S ;
[J# 1 65V0200 SQUEAK/RATTLE/NOISE . TECH(SY 5T - 439.00
; METAL GRINDING NOISE WHEN TURNING
; REPLACE BOTH FRONT BROKEN COIL SPRINGS
PARTS = - 14QTY-=FPNUMBER < - Th oo it DESCRIPTION----=---- LIST PRICE-UNIT PRICE-
JOB # 1 2 31200372-6 FRONT SPRING 149.87 14987 299.74
JOB # 1 2 30683637-0 SPRING SEAT 44 .54 44 54 89.08
JOB # 1 TOTAL PARTS 388.82
JOB # 1 TOTAL LABOR & PARTS 827.82
2 65V0Z *SQUEAK/RATTLE/NOISE: . TECH(S):51 0.00
CUSTOMER SAYS GETTING A BIRD TYPE NOISE FROM THE REAR
AT THIS TIME DID NOT GET CONDITION WITH NOISE
PARTS-~-- == OTYE - FPENUMBER =<2 -4 s DESCRIPTION:-------- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3+02V0202 %4 WHEEL ALIGNMENT ~ TECH(S):51 99.95
Align Four Wheels AWD
[PARTS <= - - OB - EP-NUMBER:- i o L DESCRIPTION-------- LIST PRICE-UNIT PRICE- f
f JOB # 3 TOTAL PARTS 0.00 ;
JOB # 3 TOTAL LABOR & PARTS 99.95 i
B e T Bl e e e g
JOB # A SS SHOP SUPPLIES 35.00 |
TOTAL - MISC 35.00 |
ez e s s SRR e e e R ’
MICH.REG.-3/12 ‘;
MIL.IN-45,486 MIL.QUT-45,490 ;
TECHNICTAN CERTIFICATION vt v~ biseamuiaieint bov e pesiiicns i i ) %
51 JIMMY CAMPBELL 10665 ?
HOURS FOR SERVICE ‘
7AM-6PM - MONDAY-ERIDAY
8AM-4PM - SATURDAY
HOURS FOR PART
7AM-5FPM - MONDAY-FRIDAY
8AM-4PM - SATURDAY
HOURS FOR SALES
S8AM-7PM - MONDAY-THURSDAY
8AM-6PM - FRIDAY
8AM-5PM - SATURDAY -
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:55pm




VOCS242948

PORTLAND PORTLAND

VOLVO SAAB s

WMWMWMWWMMWMW

01011IV0CSs242948

8Y6ZVZSIOO0A

wmmm
CELL:

ST 21840 DAVE AREL 69" 1662 |™05/02/11

m LABOR RATE LICENSE NO. MILEAGE 45 ’ 490 érﬁx’cK/GRAPH STOCK NO. f
YEAR / MAKE / MODEL i DELIVERY DATE DELIVE ILES
03/voLv0o/Vv70/5DR WGN 2.5L TURBO 10/28/02

NTE, MI 6 VE «/c D. NG / / SELLING /"n l:/mﬁ PRODUCTION DATE

YV i1ls250HA31D 96700

WNEEA  COR F. T.E. NO, P. 0. NO R N651L/02/11 |
......................................................................... L
PAYMENT METHOD TOTAL LABOCR.... 538.95 !
TOTAL PARTS.... 388.82 |
CASHT[ ] CHECK[ 1 CHARGE [ 1 TOTAL SUBLET... 0.00 1
TOTAL G.0.G.... 0.00
MC/VISA [ ] AMEX [ 1 DISCOVER [ ] TOTAL MISC CHG. 35.00
TOTAL MISC DISC 0.00 ‘
THANK YOU VERY MUCH TOTAL TAX...... 21.19 j
MARK SONRYBRYANTe B hes in s i il s b Bi e e R L e R \

{DAVID TOTAL INVOICE $ 983.96 1

CUSTOMER STGNATURE

|
i
i
HOURS FOR SERVICE i

| 7AM-6PM - MONDAY-FRIDAY
% 8AM-4PM - SATURDAY

HOURS FOR PARTS
7AM-5PM - MONDAY-FRIDAY
B8AM-4PM - SATURDAY

HOURS FOR SALES
8AM-7PM - MONDA\’«THURSDAY
8AM-6PM - FRIDAY
8AM-5PM - SATURDAY

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 04:55pm




VOCS240360 S
(@)
o 92]
PORTLAND PORTLAND STE. Miaciex i [
VOLVO m Scarborough, Maine 04074 g
www.portiandvolvo.com www.portlandsaab.com (=]
800-660-3011 - 207-883-5568 800-660-3011 - 207-883-5568
00O A
0101TVOCS240360
FETETTTT21840 BRVAN WOODWORTH 602301 |"03/07/11 [VOCS240360 |
LABOR RATE LICENSE NO MILEAGE 45 092 B"(I‘;_L&?CK/GRAPH 1 ;‘
’37\”?5 VO/V70/5DR WGN 2.5L TURBO “ioy28/02 S
’ VEHICLE LD, { SELLING RETAILER NO | PRODUL ATE |

NN SZS9H431096700

|

963707/11
BUSINESS PHONE COMMENTS MO : 4 5092
lGEaiiavez 1 DOOR/LOCK/WINOOW TECH(S) o001 99.00
. R/R DOOR INOP FROM INSIDE
REMOVED R/R DOOR PANEL, CABLE FELL OFF HANDLE
REINSTALLED CABLE AND DOOR PANEL
[PARTS - - - - - - OTY- - FP-NUMBER=-=- oo oo DESCRIPTION:-------- LIST PRICE-UNIT PRICE-
; JOB # 1 TOTAL PARTS 0.00
[ JOB # 1 TOTAL LABOR & PARTS 99.00
\J# 2 00V0Z001 *LUBE OIL & FILTER '  TECH(S):400091 15.00
CUSTOMER REQUESTS LUBE OIL & FILTER SERVICE ;
0i1 & Filter Change W/ Lube W/ Turbo 01/07
PARTS------ QTY. FPNUMBERZZ---asots . DESCRIPTION:«+-=---- LIST PRICE-UNIT PRICE-
JOB # 2 1 1275810-8 FILTER INSERT 11.14 7.86 7.86
JOB # 2 6 530-6 CHEV SUPR 530 3.05 2.70 16.20
JOB # 2 1 11998-2 GASKET 1.75 0.40 0.40
3 JOB # 2 TOTAL PARTS 24.46
JOB # 2 TOTAL LABOR & PARTS 39.46
MISG-: - COPE-7. = DESERIPTION 2a-a-s-=- - & oo ooriic oo CONTROL NO---------
JOB # A SS  SHOP SUPPLIES 5.54
JOB # 2 WOD WASTE OIL DISPOSAL 3.00
TOTAL - MISC 8.54
COMMENTS ----------------------------------------------------------------------------
LOAN
DELETED BPERATION(S) - -o e o ioi e i i ol e e st e
99V0Z03 LOANER CAR
TOTAES e et il bl o L el It el et B
PAYMENT METHOD TOTAL LABOR. ... 114.00
| TOTAL PARTS.... 24 .46
ICASH[ 1 CHECK[ 1 CHARGE [ 1 TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00 ‘
[MC/VISA [ ] AMEX [ ] DISCOVER [ ] TOTAL MISC CHG. 8.54 |
| TOTAL MISC DISC 0.00 ‘
[ THANK YOU VERY MUCH TOTAEaTAY L 1.50
MARK, GARY , BRYAN R e
DAVID A E$  148.50 HOURS FOR
| 7AM-6PM - MON
8AM-4PM - SATUF
HOURS FOR PA
7AM-5PM - MOND/
CUSTOMER STGNATURE A TLY
HOURS FOR SALES
BAM-7PM - MONDAY-THURSDAY
8AM-6PM - FRIDAY
8AM-5PM - SATURDAY
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 01:05pm
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VOCS229742 S
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01011IV0CS229742
. MZLLSEH)M,, ,BRYAN WOODWORTH 60 4021 07/07/10  VOCS229742
I S 43,542 BLACK/GRAPH
T T 03/voLVO/V70/5DR WGN 2.5L TURBO 10/28/02
Yovadus ianbulat 4. 3 o1 0:0956: 7000
e ; - 07/07/10
EEm—m— : : wo: 43542

| BB BARRSE ee Sl Ene e oS e
J& 1+01V07045000 45K MILE SVC TECH(S) :51
**% 45 000 Mile Service at 45000 ***

212.60

MBCC Battery. Check Fluid Level, Charge, Mounting All
MBGVI Bevel Gear Visual Inspection AWD
MCAFL Check A11 Fluid Levels (Fill As Needed) All
MCATWW Check And Inspect Windshield Wipers And Washers All
MCATP Check And Adjust Tire Pressure All
MCELAC Check Exterior Lighting And Controls All
MCTC Check Tire Conditions All
MIBL Inspect Brake Linings All Swmwm Aol
MLADT Lube A1l Door, Trunk, Hatch And Hood Hinges All
MOFC Menu 0i1 & Filter Change 5 Cyl W/ Turbo 01/07 Non-Synthetic 0il
MPBADJ Parking Brake, Adjust ATl
MRCAF Replace Cabin Air Filter Interior Air Quality System 01/07
MRSRI Reset Service Reminder Indicator All
*** Additional Dealer 45,000 Mile Service at 45000 ***
MROT Rotate Tires All
CUSTOMER REQUESTS A 45K MILE SERVICE
CUSTOMER REQUESTS A 45K MILE SERVICE
45,000 Mile Service at 45000
PARTS------ QTY---FP-NUMBER---------n----- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 1 1 1275810-8 FILTER INSERT 10.92 10.92 10.92
JOB # 1 6 530-6 CHEV SUPR 530 3.05 3.05 18.30
JOB # 1 1 11998-2 GASKET 1.75 175 1.75
JOB # 1 1 SS SHOP SUPPLIES 8.95 8.9 8.95
JOB # 1 1 T20 FUEL SYS CLN 9.75 9.75 9.75
JOB # 1 i 30630754-7 MULTI FILTER 53.08 53.08 53.08
JOB # 1 TOTAL PARTS 102475
JOB # 1 TOTAL LABOR & PARTS 315.35
J 240790200 ENGINE CONCERNS TECH(S) :51 14850
BROKEN UPPER ENGINE MOUNT
Engine Mount, r&r V70 Exc R W/ Turbo 01/05 To VIN FC1 494640
PARTS------ QTY---FP-NUMBER---------v-n--- DESCRIPTION--------- LIST PRICE UNIT PRICE-
JOB # 2 1 8649597-5 ENGINE MOUNTING 59.79 59.79
JOB # 2 TOTAL PARTS 59.79
JOB # 2 TOTAL LABOR & PARTS 208.29
J# 3+58Y0700 LIGHTS/LAMPS/LENSES TECH(S) :51 9.90
PLATE LIGHTS OUT
REPLACE BOTH PLATE BULBS
PARTS------ QTY---FP-NUMBER- - - - -~ ===~~~ DESCRIPTION--------- LIST PRICE UNIT PRICE-
JOB # 3 2 989795-0 BULB 37 3.72 7.44
JOB # 3 TOTAL PARTS 7.44
JOB # 3 TOTAL LABOR & PARTS 17.34
MISC==romes GODE== - === DESCRIPTION- =7 -=scnosomionioeniiin b GONTROL U=+ - waan (i Ll
JOB # A WOD WASTE OIL DISPOSAL 3.00
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01:27pm
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PORTLAND VOLVO
9 U.S. Route One
Scarborough, Maine 04074
800 660 3011 207 883 5568

VOCS229742

¢¥.L6CZSO0A



e LA i G AN AR NN A AN 3 RN My NG N e N - A1 0 . b e e A WO

43,542 BLACK/GRAPH
03/voLVO/V70/5DR WGN 2.5L TURBO 10/28/02
YoVl 8 . 2:5:9: 443 3.0 96T .00

07/07/10
_ MO: 43542
TOTAL - MISC 3.00
COMMENTS ssinia s Mt R e et b oo ettt s s e S i b ST wosm e s S i
WAILT
DELETED: OPERATTON(S) = -5 55 12trels baibintivis gt n hemate oot e et s s 47 S0 i s i i
00v0Z001 *LUBE OIL & FILTER
TECHNICTAN GERTIFICATION == commimbalon (L s s St el S s L
51 JIMMY CAMPBELL 10665
TOTALS irisiae e s sans oo e e e S L s e s e el S RS v
PAYMENT METHOD TOTAL LABOR.... 371.00
TOTAL PARTS.. .. 169.98
CASHL 1 CHECK[ 1 CHARGE [ 1 TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
MC/VISA [ ] AMEX [ ] DISCOVER [ ] TOTAL MISC CHG. 3.00
TOTAL MISC DISC 0.00
THANK YOU VERY MUCH TOTAL TR i 8.50
MARK GARY BRYAN s s e s et i e e e e Sl e e e
DAVID TOTAL INVOICE $ 552.48

CUSTOMER SIGNATURE

PAGE 20F 2 CUSTOMER COPY [ END OF INVOICE ] 01:27pm




; 48236
HOME: e CONT : N

BUS: CELL

32530
*INVOICE*

PAGE 2

SERVICE ADVISOR: 164 GREG LYNCH

CREST VOLVO Inc.

23405 Hal

| Rd.

MACOMB, MICHIGAN 48042

Phone (586) 948-6000 -

Fax (586) 948-6060

Body Shop Fax (586) 939-4237

crestvolvo.

com

F-1566994

03 | VOLVO XC70

YV1SZ59H431096700

40380/40384 T081

08MAR10 95.00 | cASH O0SMAR10
OPTIONS:  DLR:8388 ENG:B5254T2
09:27 O08MAR10 [08:39 09MAR1O
LIST NET TOTAL

INE OPCODE TECH TYPE HOURS

138.00 OTHER:

PERFORMED 4

TOTAL LINE

ATTENTION - NOTICE

LIMITED WARRANTY

We guarantee our service | LABOR AMOUNT 286.99
This repair facility charges for labor utilizing the flat rate hours | work for 12 months or | PARTS AMOUNT 105.71
published either by the manufacturer in it’s labor time study guide | 12,000 . miles, whichever GAS, OIL, GREASE 0.00
or by a recognized industry time study guide which reflects an | comes first. If our repair or SUBLET AMOUNT 0.00

average time requirement for the performance of specific vehicle | FéPlacement fails in normal S
; : service within that period, [ MISC. CHARGES 0.00

repairs. Therefore, the flat rate hours charged may be either more we'll fix it free of charge : .
or less than the actual clock time in any given instance. during normal  business | TOTAL CHARGES 392.70
hours - parts and labor. LESS 0.00
SALES TAX 6.34

PLEASE PAY
CUSTOMER COPY THIS AMOUNT

MISCELLANEOUS SUPPLIES AND MATERIALS: A charge is included for materials and/or hazardous waste disposal (if applicable} used on your vehicle. Material

items are: Nuts, Bolts, washers, tape, pins, aerospray,

Copyright 2000 ADP, Inc.

shellac, solvent, rags, carburetor cleaner, towels, solder, battery cleaner, wire, window sealer, etc.




CREST VOLVO Inc.

CUSTOMER #: _ 26003 23405 Hall Rd.
MACOMB, MICHIGAN 48042
* TNVOICE* Phone (586) 948-6000 - Fax (586) 948-6060

Body Shop Fax (586) 939-4237
crestvolvo.com
F-156994

NTE FARMS, MI 48236 PAGE 1

BLACK 019 | 03 VOLVO XC7O YV1SZ59H431096700 v 38755/38769 _Tj6517
' DEL. DATE | PROD, DATE] WARR. EX O T N

28OCT02 DD 24JUL.08 95.00 | CASH 24JULO08
L RIOJOPENED ;| OPTIONS: DILR:8388 ENG:B5254T2

09:30 24JUL.08 |12:39 24JUL0OS8
LINE OPCQDE TECH TYPE HOURS

PLUGS, ICABIIN ,
FLUIDS, CK BEY

i w1o'565 BATTERY MAINTENACE KIT
 W64328B OIL FLUS

SUPPLIED LOANER-THANK YOU

C** CUST REQ REPLACE REAR WIPER BLADE

ATTENTION - NOTICE LIMITED WARRANTY
We guarantee our service LABOR AVOUNT
This repair facility charges for labor utilizing the flat rate hours | Work for 12 months or | PARTS AMOUNT
published either by the manufacturer in it’s labor time study guide 12,000{ mil?fs, whichever == OIL, GREASE
or by a recognized industry time study guide which reflects an | €oMes first. It our repair or
: ; i : replacement fails in normal | SUBLET AMOUNT
average time requirement for the performance of specific vehicle service within that period
repairs. Therefore, the flat rate hours charged may be either more | MISC. CHARGES

. " we'll fix it free of charge
or less than the actual clock time in any given instance. during  normal businegs TOTAL CHARGES

hours - parts and labor. LESS
SALES TAX

PLEASE PAY
CUSTOMER COPY THIS AMOUNT

MISCELLANEOUS SUPPLIES AND MATERIALS: A charge is included for materials and/or hazardous waste disposal (if applicable) used on your vehicle. Material
items are: Nuts, Bolts, washers, tape, pins, aerospray, shellac, solvent, rags, carburetor cleaner, towels, solder, battery cleaner, wire, window sealer, etc.

Copyright 2000 ADP, Inc.




CREST VOLVO Inc.
_ o 23405 Hall Rd.

MACOMB, MICHIGAN 48042

* ] * Phone (586) 948-6000 - Fax (586) 948-6060
AR Body Shop Fax (586) 939-4237
crestvolvo.com
F-156994
; MI 48236 PAGE 1
HOME US:
C‘ELL SERVICE ADVISOR 142 JOSSEY ROWAN
COTOR "EAR MAKE/MODEL i S VIN LICENSE CMILEAGE IN /OUT 1 | /' TAG
. 03 | VOLVO V70 YV1SZ59H431096700 32348/32348 [T2153
DEL. DATE | PROD. DATE] WARR.EXP, | PROMISED T TRGNGO.. . (BATE 1 PAYMENT ' 7 INV.DATE
QlJANQ3 IS 14MAYQ7 95.00 | CASH 14MAYOQ7
i RIOCOPENED S i _READY | OPTIONS: DILR:8388 ENG:B5254T2
07:21 14MAYQ07 [14:59 14MAYO7

LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL _

A PERFORM 30,000 MILE MAINTENANCE: PERFORM OIL SERVICE RESET SKI
LAMPCHECK AND ADJUST ALL FLUIDS,CHECK WIPERSAND BEVEL GEAR,
' CHECK BRAKES ADJUST PARKING BRAKE, LUBE BODY,REPLACE CABIN ATR
FILTER CHECK ALI, LAMPS o |
130000 PERFORM 30,000 MILE MAINTENANCE: PERFORM = i
__ OIL SERVICE RESET SRI LAMPCHECK AND ADJUST
 ALL FLUIDS,CHECK WIPERSAND BEVEL GEAR, CHECK
_ BRARES ADJUST PARKING BRAKE, LUBE
- BODY,REPLACE CABIN AIR FIL
LAMPS

, c 2 oo
GLIA275810 8 FPILTHR INSERT i
1 977751 7 GASKET
7 8889956 OIL-5W30 sEnga S = 500 : e 501
1 9204626 7 PARTICULATE FI , 25. 23\} 25,93 25,23
1 W10565 BATTERY MAINTENACHK KIT s SLgToR Y e aeigds
1 W64328B OIL FLUSH - , 10.50 10, 50,, 10.50
PARTS: 81.30 LABOR: || 190 00 OTHER: ooy CTOTAL LINE /AL 99130
PERFORMED 3

B** DISMOUNT OLD TIRE REMOUNT AND BALANCE NEW TIRES

4TIRES DISMOUNT OLD TIRE REMOUNT AND BALANCE NEW
 TIRES : : :

147 SCOTT STEVEN LIC# _? _ o - , ,
' e et s 89.95  .89.95
4 PIRE13944OO SCORP. STR 215/65R16 126, 95 126 95 507.80
PARTS: L 507.80 1 ILABOR: 89.95 OTHER: 0.00  TOTAL LINE B:i i 597955

REPLACED FOUR TIRES, MOUNT/BALANCE sy

C** STEERING CUST REQUEST REPLACE FRONT TIE ROD ENDS PER WORN
06 STEERING

ATTENTION - NOTICE LIMITED WARRANTY | DESCRiPTION T 7 "7OTALS =

We guarantee our service | LABOR AMOUNT

This repair facility charges for labor utilizing the flat rate hours | work for 12 months or PARTS AMOUNT

published either by the manufacturer in it's labor time study guide | 12,000 miles, ~whichever GAS, OIL, GREASE

or by a recognized industry time study guide which reflects an conpes f'rStt' lff .?“'. repair O'I' SUBLET AMOUNT
average time requirement for the performance of specific vehicle | 'éP'acement fails in norma

repairs. Therefore, the flat rate hours charged may be either more serice within that period, [ misc. CHARGES

we'll fix it free of charge
or less than the actual clock time in any given instance. during  normal businegs TOTAL CHARGES

hours - parts and labor. LESS

SALES TAX

PLEASE PAY
CUSTOMER COPY THIS AMOUNT

MISCELLANEQOUS SUPPLIES AND MATERIALS: A charge is included for materials and/or hazardous waste disposal (if applicable) used on your vehlcle Materlal

items are: Nuts, Bolts, washers, tape, pins, aerospray, shellac, solvent, rags, carburetor cleaner, towels, solder, battery cleaner, wire, window sealer, etc.

Copyright 2000 ADP, Inc.




CREST VOLVO Inc.
_ 20776 23405 Hall Rd.
MACOMB, MICHIGAN 48042 =

* Phone (586) 948-6000 - Fax (586) 948-6060
R IMOICE Body Shop Fax (586) 939-4237
crestvolvo.com
F-156994
GROSSE POT S, MI 48236 PAGE 2
HOME BUS:
CELL SERVICE ADVISOR 142 JOSSEY ROWAN
L CORORTTYT MAKEMOBEL i e I e | LICENSE | MILEAGEIN/OUT | TAG
‘ 03 | VOLVO V70 YVlSZ59H43lO967OO 32348/32348 [T2153
~ DEL. DATE ' |PROD. DATE] WARR EXP. || _PROMISED ] PONO. | BATE [ PAYMENT. ] INV.DAIE
01JANO3 IS 14MAYOQ7 95.00 | CASH 14MAYOQ7
& RIDUGRENEDT TR T .. READY | OPTIONS: DLR:8388 ENG:B5254T2
07:21 14MAYO07 [14:59 14MAYO07
LINE OPCODE TECH TYPE HOURS » LIST NET TOTAL
: : 147 SCOTT,STEVEN LICH: Al SR
G 300 ey 285.00‘ 285.00
©2.274179 1 STEERING ROD G il
PARTS 201 76 LABOR 285 OO OTHER 0.00__

D** FOUR WHEEL ALTGNMENT |
| 4WA FOUR WHEEL ALIGNMENT :
147 SCOTT, STEVEN LIC#'v | o -
e C 2800 e s e S s
PARTS : 0.00 LABOR: 139.99 OTHER . 0.00  TOTAL LINE D: 139.99

PERFORMED_FQUR WHEEL ALIGNMENT

**************************************************** S
E** EXHAUST CUsT REQUEST REPLACE EXHAUST HANGER PER BROKEN -
SRR 13 EXHAUST S L : : R
147 SCOTT STEVEN LIC# 2 - , - -
G EE0.B0 - G ATIBOT Y Ise
‘ q 30681625 7 BRACKET 43 .46 43.46  43.46
PARTS: = a3 46 LABOR: = 47.50 OTHER: ' ! ''0.00 TOTAL LINEE: 8096

REPLACED BROKEN EXHAUST HANGER o : ‘
****************************************************
F** SUSPENSION CUST REQEUST REPLACE WORN DRIVER INNER SWAY BAR LINK
07 SUSPENSTON
. 147 SCOTT,STEVEN LICH:
C 0.50
: 1 307146852 LINK GeedUTERERR R ne
PARTS 48.30 LABOR 47 50 OTHERVY ;




LHIESS than the actual clock time in any given instance. é"Jri'r"g'm fofmal  busineas | TOTAL CHARGES
hours - parts and labor. LESS
SALES TAX
PLEASE PAY S
CUSTOMER COPY THISAMOUNT | -

MISCELLANEOUS SUPPLIES AND MATERIALS: A charge is included for materials and/or hazardous waste disposal (if applicable) used on your vehicle. Material
items are: Nuts, Bolts, washers, tape, pins, aerospray, shellac, solvent, rags, carburetor cleaner, towels, solder, battery cleaner, wire, window sealer, etc.
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CREST VOLVO Inc.
_ 13568 23405 Hall Rd.
MACOMB, MICHIGAN 422;152)48 e
* * Phone (586) 948-6000 - Fax (5 -
THVQTCE Body Shop Fax (686) 939-4237
crestvolvo.com
F-156994
48236 PAGE 2
HOME : BUS :
CELL: SEHVICE ADVISOR 108 BOB ELLIOTT
 COLOR @ | YEAR . MAKE/MODEL VAN LICENSE MILEAGE IN /. OUT TAG
_— 1 03 | VOLVO V70 YV1SZ59H431096700 22551/22551 [T4372
. DEL. DATE . |PROD. DATE| WARR. EXP. CoPROMBED T T TRONDL RATE " PAYMENT. T " UINV. DATE
01JANO3 T 02AUGO05 95.00 | CASH 03AUGO05
RO OPENED READY | OPTIONS: DLR:8388 ENG:B5254T2
07:50 02AUG05 [14:56 03AUGOS
LINE OPCODE TECH TYPE HOURS LIST TOTAL
D** REMOVE FRONT CALIPER - REPLACE . FRONT. PADS - RECHECK OK: .. e : ;
FRTP REMOVE FRONT CALIPER = REPLACE FRONT PADS -
RECHECK OK S i S e
109 MATKIN GREG LIC# Ml78329 -
St 1 G0 T A S9RI00 9500
' l 8634921 4 BRAKE PAD KIT s 72 50 72 50 1250
PARTS ;. - 72.50 LABOR: 1 95.00  OTHER: 000 roTAL LINE D: | 167.50
REPLACE FRT PADS G R : i e s
****************************************************
CUSTOMER PAY ENVIRONMENTATL FEE FOR REPATR ORDER s 1400
ATTENTION - NOTICE LIMITED WARRANTY | ©  DESCRIPTION . = | = = TOTALS
We guarantee our service | LABOR AMOUNT 194 .95
This repair facility charges for labor utilizing the flat rate hours | work for 12 months or [ PARTS AMOUNT 1311..79
published either by the manufacturer in it's labor time study guide | 12,000 ~miles, whichever GAS, OIL, GREASE 0.00
or by a recognized industry time study guide which reflects an COTGS first. Iff .‘l)”r. tepair O: SUBLET AMOUNT 75 = 00
average time requirement for the performance of specific vehicle gzpr)v?g:mv?/?tthmaltshal? ggrrlrgg MISC. CHARGES 7 = 00
repairs. Therefore, the flat rate hours charged may be either more we'll fix it free of charge : .
or less than the actual clock time in any given instance. during  normal  business | TCTAL CHARGES 388.74
hours - parts and labor. LESS 0.00
SALES TAX 7.13
PLEASE PAY S
CUSTOMER COPY THIS AMOUNT 395 ‘87

MISCELLANEQOUS SUPPLIES AND MATERIALS: A charge is included for materials and/or hazardous waste disposal (if applicable) used on your
items are: Nuts, Bolts, washers, tape, pins, aerospray, shellac, solvent, rags, carburetor cleaner, towels, solder, battery cleaner, wire,

Copyright 2000 ADP, Inc.

vehicle. Material
window sealer, etc.



CREST VOLVO Inc.

13568 23405 Hall Rd.
MACOMB, MICHIGAN 48042 5060
Phone (586) 948-6000 - Fax (586) 948-
FLANAICRH Body Shop Fax (586) 939-4237
crestvolvo.com
F-156994
E POINTE, MTI 48236 PAGE 1
= o
on:HVICE ADVISOR 108 BOB ELLIOTT
' MAKE/MODEL - H VIN S LICENSE | MILEAGE IN / OUT TAG
‘ 03 | VOLVO V70 YVISZS9H4310967OO 22551/22551 T4372
DEL. DATE | PROD. DATE[ WARR. EXP. | PROMISED PONO. CBATE | PAYMENT ] INVI DATE
01JANO3 IS 02AUGO05 95.00 | €ASH 03AUGO05
11 R.O:OPENED SREABY OPTIONS: DLLR:8388 ENG:B5254T2
07:50 02AUGOS5 [14:56 03AUGOS5
LINE OPCODE TECH TYPE HOURS LIST NET _ TOTAL_
A 22,500 MAINTENANCE : PERFORM OIL. SERVICE, SRI RESET, CHECK ARL R G i
FLUIDSCHECK BRAKES WIPERS ROTATE AND INSPECT TIRES CHECK
‘ B S : SRR
22500 22 500 MAINTENANCE PERFORM OIL SERVICE SRI
RESET CHECK ALL PLUIDSCHECK BRAKES, WIPERS
ROTATE AND INSPECT TIRES,CHECK BRAKES ‘
109 MATKIN,GREG LICH#: M178329 St ‘
¢ 1420 ‘ 99,95 98,95
1 1275810 8 FILTER INSERT: el BUTe e
1 977751 7 GASKET 1.24 1.24 ‘1,24‘
77 8889956 OIL-5W30 i s 1.55 1:55:::10.85
1 W10565 BATTERY MAINTENACE KIT 19.01 1201 @ 19.0]
PARTS: . 39.29 1ABOR: 99,95 OTHER: 0.00 TOTAL LINE A: e o B
PERFORMED 22500 MAINT AS ABOVE LT e
*********-k******************************************
B STEERING CUST STAtes MOTOR MAKS ROUGH NOISE WHEN STOPPING SEEMS ouL
OF TUNE
‘06 STEERING R : i S
109 MATKIN, GREG LIC# M17832_v9' = = .
R e, 0 Q0 S FRonugisn it o ol g
PARTS ‘ 0.00 LABOR- ‘ O OO OTHER Q,OO”‘ TOTAL LINE B - 0.00
TEST DROVE CHECKED EXHAUST SUSPENSION AND EN GINE MOUNTS - ALL OK ‘
2 % ****************_*_*}#*»******}\‘_*_'9{#_*_1{******************** ey SR
¢ BODY CUST STATES REMOVE DENT PASS REAR DOOR
i 08 BODY i : T S :
9999 C 0 OO iiiii 0,00 ~0.00
SUBL REMOVE DENT FROM RR BOOR : R
4 3 C ...... PV —— 7b UO ./5 .OO
FC: 8 Bt aebs ’f.?iv::: 5 5 R0 f “
PARTS ,.0:,00 LABOR 0.00 OTHER 75.00 TOTAL LINE C: 75,00
SUBLET DENT REMOVAL
DESCRIPTION' TOTALS

LIMITED WARRANTY

ATTENTION - NOTICE

We guarantee our service | LABOR AMOUNT

This repair facility charges for labor utilizing the flat rate hours | work for 12 months or [ PARTS AMOUNT

12,000 miles, whichever

published either by the manufacturer in it’s labor time study guide . 2
comes first. If our repair or

GAS, OIL, GREASE

or by a recognized industry time study guide which reflects an

replacement fails in normal | SUBLET AMOUNT

average time requirement for the performance of specific vehicle

i : rvi ithin th riod,
repairs. Therefore, the flat rate hours charged may be either more Sohviee WD dhet petiad

MISC. CHARGES

we’ll fix it free of charge

during normal business TOTAL BHARGES

or less than the actual clock time in any given instance.

hours - parts and labor. LESS

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

MISCELLANEOUS SUPPLIES AND MATERIALS: A charge is included for materials and/or hazardous waste disposal (if applicable) used on your vehlcle Material
items are: Nuts, Bolts, washers, tape, pins, aerospray, shellac, solvent, rags, carburetor cleaner, towels, solder, battery cleaner, wire, window sealer, etc.

Copynight 2000 ADP, Inc.
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MAILING ADDRESS =~
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FIRST LIENHOLDER NAME AND ADDRESS SECOND LIENHOLDER NAME AND ADDRESS

o RELE, SE OF LIEN'--“‘f»f

THE LIENHOLDER ON THE VEHICLE DESCHIBED IN THIS CERTIFICATE DGES HEREBY STATE THAT'THE/LIEN IS
RELEASED.
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RECORDS ON FILE WITH. THIS DIVISION' THE VEHICLE ‘DESCRIBED IS SUBJECT 'TO THE LIENS ENUMERATED IF ANY, AND

TN

i) NO OTHERS.
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ey _DIRECTOR R
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