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34 W SMITH ST
CORRY, PA 16407-1521

Serial Number: ZFFSG17A1H0073013
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Dear Ferrari Customer:

This notice is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

Ferrari S.p.A., the manufacturer of Ferrari automobiles, has determined that a defect,
which relates to motor vehicle safety exists in certain 1987 through 1995 model year
Ferrari vehicles.

On certain Ferrari vehicles, the Passive Restraint System may not function
correctly. The vehicles possibly affected are as follows:

® Model year 1987 through 1992 Testarossa, with Vehicle Identification Numbers
from ZFFSG17A5H0067487 to ZFFLG40A2N0092147, which have a Vehicle
Assembly Number from 0001 to 9332.

e Model year 1991 through 1995, 512TR, with Vehicle Identification Numbers
from ZFFLG40AXM0087440 to ZFFVG40A2S0100154, which have a Vehicle
Assembly Number from 0001 to 17474.

o Model year 1995, 512M, with Vehicle Identification Numbers from
ZFFVG40A9S0100202 to ZFFVG40A1S0104065, which have a Vehicle
Assembly Number from 17498 to 21123.

Ferrari North America, Inc.
250 Sylvan Avenue
Englewood Cliffs, NJ 07632
Telephone: 201.816.2600
Fax: 201.816.2626
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We have experienced inconsistent electrical operation of the automatic track assembly
on the Passive Restraint System fitted in these models. Over the years we have also
had the need to change venders several times. As a result, the replacement parts have
become difficult to obtain and some parts may not be interchangeable due to varying
suppliers.

If the Passive Restraint System experiences an electrical or mechanical failure, and the
Passive part of the Restraint System was not engaged, the lap belt would be the only
protection in the event of an accident, and the occupants may not be fully protected.

In the event of such an electrical or mechanical failure, the occupants can still manually
lock and secure the system therefore the integrity of the system would not be
compromised in the event of a crash.

The remedy consists of replacing all the main components of the Passive Seat Belt
System. This includes the electronic control units, the retractor mechanism, and both
the right and left motor driven track assemblies.

Since your car is among those affected by the above condition, we kindly ask you to
immediately contact any Authorized Ferrari Dealer in order to arrange an inspection of
your automobile and to have the corrective action performed.

The corrective action for the above listed repair will be performed free of charge to you
and will require up to approximately 6.5 hours to complete. Please plan, however, to
leave your vehicle with the dealership to allow the dealer some flexibility for
scheduling your repairs.

Prior to obtaining the free repair for this condition, in the event of an electrical or
mechanical failure of the Passive Restraint System, you should manually lock and
secure the system pursuant to the instructions in the Owners Manual.

By the time you receive this letter, the Authorized Ferrari Dealers will have been
supplied with the parts and the instructions to perform the repair. If the Dealer fails or
is unable to make the necessary repairs free of charge within a reasonable time, or if
you have any problem obtaining the needed repair, you should inform the National
Headquarters of Ferrari North America, Inc. at:

Ferrari North America, Inc.

250 Sylvan Avenue

Englewood Cliffs, NJ 07632

(201) 816-2651 (National Technical Office)
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If the affected vehicle is not repaired free of charge to you and within a reasonable
time, you may submit a written complaint to the Administrator, National Highway
Traffic Safety Administration, (NHTSA), 400 Seventh Street, SW, Washington, DC
20590. You may also telephone the toll free Auto Safety Hotline at 888-327-4236.
(Washington, D.C. area residents may call 202-366-0123).

You may be eligible to receive reimbursement for the cost you incurred if you already
have obtained a remedy for a problem associated with the defect described in this letter.
However, you still must have this corrective action performed, regardless of any
previous repairs that may have been performed.

Information about the reimbursement program for pre-notification repairs is provided
in the enclosure to this letter.

If you no longer own this vehicle or your address has changed, please complete the
enclosed prepaid yellow card and return it to Ferrari North America, Inc.

We urge you to comply with this notice promptly and we apologize for any
inconvenience this may cause you.

Best Regards,

S

Enzo Francesconi
Vice President of Technical Services
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ENCLOSURE
Pre-Notification Reimbursement Program

You may be eligible for reimbursement if you previously incurred out-of-pocket costs
for repairs or replacements of the passive restraint systems covered by this recall
campaign.

1. This reimbursement program applies to the vehicles listed below and in the attached
letter:

e Model year 1987 through 1992 Testarossa, with Vehicle Identification Numbers
from ZFFSG17A5H0067487 to ZFFLG40A2N0092147, which have a Vehicle
Assembly Number from 0001 to 9332.

e Model year 1991 through 1995, 512TR, with Vehicle Identification Numbers
from ZFFLG40AXMO0087440 to ZFFVG40A2S0100154, which have a Vehicle
Assembly Number from 0001 to 17474.

e Model year 1995, 512M, with Vehicle Identification Numbers from
ZFFVG40A9S0100202 to ZFFVG40A1S0104065, which have a Vehicle
Assembly Number from 17498 to 21123.

2. This reimbursement program applies to repairs or replacements of the passive
restraint system of a vehicle listed above.

3. This reimbursement program applies to repairs or replacements of all or part of the
passive restraint system of a vehicle listed above if such repair or replacement was
made at any time up to ten days following the mailing of the attached notification
letter.

4. This reimbursement program does not apply to repairs or replacements that were
made within the period during which the original warranty would have provided for a
free repair of the problem addressed by this recall, unless (i) a franchised dealer or
authorized representative of Ferrari denied warranty coverage or (ii) the repair made
under the warranty did not remedy the problem. Reimbursement also will not be
provided if the pre-notification remedy was not of the same type as the recall remedy
provided herein, did not address the defect that led to this recall, or was not reasonably
necessary to correct the defect.



5. To obtain reimbursement for pre-notification remedies, you will need to provide a
receipt, which may be an original or copy, identifying the equipment replaced; and, if
the pre-notification remedy was obtained at a time when the vehicle was covered under
the original warranty program, documentation indicating that the manufacturer’s dealer
or authorized facility either refused to remedy the problem addressed by the recall
under the warranty or that the warranty repair did not correct the problem addressed by
the recall. In addition, you will need to submit a written and signed claim for
reimbursement that contains the information required in paragraph 6, below.

6. The claim for reimbursement should include the following information. (a) the
name and address of the claimant; (b) identification of their vehicle’s make, model,
model year, and vehicle identification number; (c) identification of the Ferrari
Campaign number (Campaign No. 37) or identification of the recall by reference to
NHTSA’s recall number; and (d) identification of the owner or purchaser of the vehicle
at the time that the pre-notification remedy was obtained.

7. If you have any questions about the reimbursement program or need help in making
a claim for reimbursement, please write or call Ferrari North America, Inc., at the
following address and telephone number:

Ferrari North America, Inc.

250 Sylvan Avenue

Englewood Cliffs, NJ 07632

(201) 816-2651 (National Technical Office)
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UIRED PRIOR  CoW 08 FERSOWTZED ORCK 1P 10 5200000 WIH T FOUOWNG | UNDERSTAND THAT | HAVE THE RIGHT TO HAVE EMIS- o sotomenie oy e e e s e o e e o e e oo
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(714)692-9405

BAR # AD1 16802
SALES + SERVICE + LEASING « PARTS + BODY REPAIRS

3 RO DATE Slel¥ e -
NUMBER | ciosep | MREAGE | | £ K| oPCODE DESCRIPTION 0P CODE DESCRIPTION 0P CODE DESCRIPTION e
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SHOWN ABOVE ARE THE MOST RECENT SERVICES
PERFORMED ON YOUR VEHICLE

CURRENT MILEAGE 1607

Z5UPLIES>-A TOKEN CHARGE
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USED ON YOUR VEHICLE., EQU-
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— 1200 W. PACFIC CoasT Huyy
erl‘al‘l NEWPORT BEACH, CA 92663
® (714)642-9405
BAR # AD116g0>

SALES « SERVICE + LEASING « PARTS - BODY REPAIRS

OP CODE DESCRIPTION opCcO0E [ DEscRiPTION OP CODE DESCRIPTION OP CODE DESCRIPTION

4FERO70 |INSTALL RADIO |[FER103 [INSTALL RADAR [FERO22 |[FART IS ON ORIFER049 [FACTORY REP TC
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109333 [FIXED GLASS-RYFER090 [ADJUST HEADLIGFERO28 [DETAIL CAR-COHFER049 [FACTORY REF 79
70843284UG87  104190{IF100300 |P.D.1I

RO DATE
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E 708771055?8‘ 194

SHOWN ABOVE ARE THE MOST RECENT SERVICES
PERFORMED ON YOUR VEHICLE.

CURRENT MILEAGE 1607

ZSUPLIES>-A TOKEN CHARGE
IS INCLUDED FOR SUPPLIES
USEDl ON YOUR VEHICLE. EQU-
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AutoTrader.com - Used Cars For Sale: Phone Details
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Page | of 2

1.5 Million Ways

To Arcessorize Your Cor

AutoTrader ¢

Your car is waiting.

Find Yourm
Car Now

Sell Your
Car Free

New Car Info

Finance And
Insurance

Reviews & Info

Find A Dealer

Decision Guide

Help

Home

Phone Seller

Used Cars For Sale

Available at
Ferrari of Orange County
Costa Mesa, CA 92626

Phone: 7146627600
H+HAgé2 Ly

Contact Seller
) Send E-Mail >
Get Phone Number »
Get Directions »

More About This Car
Inspect Before You Buy
Apply for a Loan
Compare Insurance Quotes
Locate an Allstate Insurance Agent
GE Auto Insurance Program
Free Warranty Quote
Free Lemon Check
Kelley Blue Book Valuation
Get Accessories

Find another Ferrari at eBay-
AutoTrader.com Auctions

Next Steps
Back to the List
New Search

Auto information is based in part on data supplied by IntelliChoice. Please refer to our Visitor Agreement

for further information on vehicle data.

1987 Ferrari Testarossa $85000
(Inquire About Financing)

This Car's Details

Mileage 3800
Exterior Color Black
Interior Color Black
Body Style Coupe
Engine 12 Cylinder
Transmission 5 Speed Manual
VIN 073013

Comments

30k service, belts and hoses replaced.

Boyd wheels. NEW. Email for more

info. ]
Lot cooters bomp bs P e~y
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Find Your Car Now | Sell Your Car Free | New Car Info | Finance & Insurance | Reviews & Information Find

a Dealer | Decision Guide | Help | Home

Email Us

By using this service, you accept the terms of our Visitor Agreement. Please read it.
A few words of caution about buying a pre-owned car.

.../phone_seller.jtmpl?2car id=48382170&message_type=link&link_type=PHONE&type=phone&5/20/00



\GE IN CASE OF
ENT.

S| PREGA DI SCRIVERE IN STAMPATELLO - PLEASE WRITE IN CAPITAL LETTERS - PRIERE ECRIRE EN CARACTERE D'IMPRIMERIE

TESSERA DI GARANZIA - WARRANTY CARD - CARNET DE GARANTIE

& _Modello_- Model - Modéle - Modell
Forrari ( TesTARoSSA

Telaio N Motore N.
Chassis N CFFSGI7A1H0073013 ]EA%%'::,’L‘?"
Fahrgestell Nr Motor Nr.

Concesslonaro o llnmmnmm Importer - Importateur - Importeur

FIAT AUTO USA INC.,-DIV. FERRARI N.A

Proprietario - Owner - Propriétaire

l.)ﬂzu. ,é 5(0 Daﬂcﬁ')

Cmome e nony amily and given Name - Prénom e{ Nom
/ QM/N/U liacle

/Lm,%_ /342" Taavs, A

CAP - Zip - Code post. Stato - State - Etat

there i
notify

Data di consegna ed inizio garanzia
Delivery date and warranty start Day § Month f ’ Year
Date de livraison et début de la garantie Jour Mois Année |

-/2 LLLLVX;)I)LL \-) \'w‘;@o\l/g

NEWPGORT IMPORTS, INC.
12 (V)W COAST HWY
NEWPORT BEACH, CA 92663

per essere venduta come nuova.

for new car sale.

confgefhes pour la vente d'un véhicule neuf.

Date

VENDEUR

e (s 9. 30, 50 pomm  Oan Aarsgrs

- Name - Nol

— Si attesta che tutte le operazioni elencate nelle verifiche pre-consegna sono state eseguite in ottemperanza
ai requisiti del Distributore (compresa la prova su strada) e che la presente vettura é in condizioni idonee

- | do hereby certify that all the items listed on the pre-delivery form have been performed in strict accordance
with Distributor pre-delivery requirements (road test includet) and that this vehicle is in proper condition

- Nous certifions que toutes les opérations incluses dans les vérifications d'avant livraison on été effectuées
suivant lgs instructions du Distributeur (y compris I'essai sur route) et que ce véhicule et en conditions

- Signature

lo sottoscritto dichiaro che accetto | tarmini di garanzia conte-
nuti nel presente libretto e che ho visionato Ia di verifiche
pre-consegna. Nel prendere in consegna la presente vettura
che ho ispezionato trovandola in condizioni soddistacenti, ho
ricevuto una Tessera di garanzia e Piano di Manutenzione, una
dichiarazione di Garanzia sul Sistema di Controllo Emission| per
la California*, un libretto di Uso e Manutenzione, un opuscolo di
Informazioni al Consumatore, un libretto Organizzazione di
Vendita e Assist , una borsa attrezzi.

(*) Solo per

Data - Date .7

| do hereby certify that | agree to the terms and conditions of the
warranties contained in this booklet and that | have reviewed
the P.D.I. list. While taking delivery of this car, whitchl have in-
spected and app to be in satisfactory condition, | have re-
ceived a copy of the Owner's Warranty and Service Book,
Callvomla Emission Control System Warranty Statement*, Ow-

pamphlet, Sales and

Firma dé| pio rietarlo -0

er's signature - Signature du propriétaire

Je soussigné déclare d'accepter les termes et conditions de la
garantie contenus dans ce carnet, et déclare en outre avoir
examiné la liste des vérifications d'avant livraison. Au moment
de la livraison du véhicuie que j'ai examiné, et qui apparait
en bonnes conditions, il a été remis au soussigné: un Carnet de
garantie et d'Entretien, une déclaration de Garantie sur I'E-
quipement anti-Pollution pour la Californie*, une Notice d'En-
tretien, un livret "Informations pour le Consommateur®, un livret
"Organisation de Vente et de Service™ et une trousse porte ou-
tils.

(*) Uniquement pour Californie.
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