
Autoquest Motorsports
14498 South Tamiaml Trail
Fort Myers, FL 3 3 91 2
(239) 432-1700
amy@autoq uestcars.co m

Client concerns:
o Wheel Repair New Tires

1-M/B4TIRES

Labor:

Parts:

Myers Tire Supply Wheel Weight
reesr State Tire Tax

Tire Disposal Fee

/ Approved on02110126 al07:47 AM EST

MOU NT AND BALANC E TI RES. REMOVE WHEELS, D ISMOU NT TIRES, REMOVE WEIG HTS,
CLEAN OFF RUBBER BUILD UP IF NEEDED, MOUNT AND ROAD FORCE BALANCE NEW TIRES,
TAPE WEIGHTS ON TRACK CARS, RE INSTALL ON CAR

Michelin Pilot Sport Cup 2 Connect Q.40) - 225/45/17 - ZR | 94 I C0
Michelin Pilot Sport Cup 2 Connect Q40) - 255/40/17 - ZR | 98 | C0
Michelin Pilot Sport Cup 2 Connect (240) - 255/40/17

Invoice for RO #16620
SeMce Advisor: B B

Posted Dale:04/21126 at 08:44 PM EDT
Client Alex Santos

Vehicle:2002 BMW Z3 M Coupe

S23 o, oo

2 S286.s6 Ss73.r 2
1 s326.s8 s326.58
1 s326.s8 s326.s8
4 s2.s0 sI 0.00

S4 oo

S2o. oo

Subtota/ 51,490.28 + est. Tax $96.87 $1,s87.1s

F"l"';
| ,,0o, Remove Tires from Wheels and send for repalr and paint

l2102BMWZ3MCoupe3.2l6oytcASS54 | nO*tOoZO
I Naturally Aspirated I Save Parts: No
| vtru: sutrlcttg 3492LK61321
| License: SHOE

.COM I Color:Sitver
Odometer ln: N/A / Out: N/A

3 - WHEEIS

Labor BOX UP WHEELS FOR TMNSPORT TO WEST COAST So.oo

0/ Approved on03l17 /26 at 08:37 AM EDT

Subtota, $1,000.00 + est TaxS65.00

$1 ,000.00

$1,065.00

RO Fees

Fee: Shop supplies 51 1,50

$11.s0Subtota/

Dis count
Discount on Sublet work

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the car or truck
hereindescribedonstreet,highwaysorelsewhereforthepurposetotestingand/orinspection. Anepressmechanlc'slidniiheribyacknowledgldonabovecaror
trucktosecuretheamountofrepairs.thereto.Wanantyonnewpartsandlaborisoneyearsorl2,000mileswhichevercomesfirst Mbtorsportspartsand/orusedparts
do not have wananty unless offered through original manufacturer. Wananty work has to be performed in our shop & cannot exceed the odginal iost of repalr.

Autoquest Motorsports (Llcense No: MV57635) - RO# 16620 Printed on 04/27 /26 at 02i27 PM EDT - Page 1 of 2

s0.00

0.z Approved on02/10126 al07:47 AM EST 0

0

4 - Custom Sublet

SUb/Et: REPAIR AND POWDER COAT WHEELS TO FACTORY COLOR

/ Arrthorized on03123126 at 03:1 3 PM EDT

RO Discounts

Discounts: -S13o.oo
-s300.00

-$430.00Subtota/



Work Authorization Signature:

X

Total Labor:

Total Parts:

Total Sublet:

Total Fees:

Dlscounts:

Subtotal:
Taxes:

Grand Total:
BAI.ANCE DUE:

s230.00
s1,236.28
$1,000.00

$s s.so
-s430.00

$2,071.78
$134.67

$2,206.45
So.oo

Paymefi History Payment Signature

Alex Santos

Autoquest Motorsports (license No: MV57635) - RO# 1 6620 Printed on 04/27 /26 at 02'.27 PM EDT -Page2 of 2



06APR26 PARTS SPECIAL ORDER NOTICE: 514345D page: 1

Service Advisor:
rnvoice/Ro#: 514345D
Vehicle fD:
Customer #: 99791,

Nam Home Phone: 23967]-2707
Work Phone: 239671270L

 Customer PO #:

QTY PART # OESCRIPTION OTYPE ORDER INFORMATION RDATE EMP# B]N

2 5L-24-8-399-295 GAS PRESSURT S 06APR25 C SS0406F 09ApR26 2973 1_601
1 51-71-8-398-531 LATERAI, ENGI S O6APR26 C SSO4O6F 2973 TEST

It was necessary for us to SPECIAL order the above item(.s) for you.*** Thank you for giving us the opportunity to serve you r'r**

SPECIAIJ ORDER REOUEST
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CUSTOMER #: 58549 227 377
* fNVOfCE*

PAGE 3

BMW of FORT MYERS
15421 S. TAMIAMI TRAIL
FORT MYERS, FL 33908

(239) 433-8305

SERVICE ADVISOR: s43B MMONS
MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG

02 BMW Z3Roadster 5UMCN9 3492LK6L327 B2KFN 306s1 /ZOeSt
DEL. DATE PROD. DATE WARR, EXP. PROMISED PO NO. RATE P,AYMENT INV, DATE

PR14 L6 00 27sEP27 VAR CASHR.O. OPENED READY OPTIONS: DLR:22081
8 08 27 16: l-8 30SEP2l-

OPCODE TYPE H
BMWI PERFORM MULTI-POINT TNSPECT]ON

3608 IPSPARTS: 0.00 LABOR: o.0o orHER: 0. o0 TorAL L]NE H:****************************************************
I** CUSTOMER ADDED THAT THE DRIVERS SIDE FRONT WHEEL AREA IS LEAKTNGFLUID

BDO OTFIER DIOAGNOSTS
3608 IPS
O. OO LABOR:

(N/c)
0.00

(N/c)
0.00

(N/c)

PARTS:
30557 LEFT
VISIT

O. OO OTHER: O. OO TOTAL LINEFRONT SHOCK IS LEAKING, QUOTE WAS PROVIDE ON PREVIOUS
****************************************************

T.!.

PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THISREPAIR INVOICE.

SHOP SUPPLIES AND HAZABDOUS MATERTALS CHARGES: We have addeda charge equal to 15% of the cost of parts & labor up to a maximum of$100.00. "This charge represents costs and profits to the motor vehiclerepair facility for miscellaneous shop supplies or waste disposal.,, ts.559.g05fl) (h)l

The State of Florida requires a $1.00 fee to be collected for each new tiresold in the state Is.403,7181, and a $,1.50 fee to be collected for each new
yemanufactured battery sold in the stare, ts.403.71951.

TOTALS
La44.

0.00
737

0.00

ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED

PAYMENT METHOD
AMEBICANCASH EXPRESS

CHECK VISA

DISCOVER MASTERCARD

INTEFNAL OTHER

STATE OF FLORIDA
REGISTRATION NUMBER

#MV - 38723

LABOB AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE

MISC. CHABGES
TOTAL CHARGES

SALES TAX
PLEASE PAY
THIS AMOUNT

Copyrighr 2014 CDK Clobot, LLC SERVTCE rNvOtCE TypE 2 S 2C MAGTNG CUSTOMER COPY

1370



CUSTOMER #: 58549 227 37 7

* INVOICE*

PAGE 1

BMW of FORT MYERS
15421 S. TAMIAMI TRAIL
FORT MYERS, FL 33908

(239) 433-8305

 SERVICEADVISOR: LCOLOR YEAR MAKE/MODEL  .: . .TI. .I LICENSE MILEAGE IN / OUT TAG

a2 BMW 23Roadster 5UMCN934 92LK6T321 82KFN 306s1/306s7 5? 04
DEL. DATE PROD. DATE WARR, EXP. PROMISED PO NO, RATE PAYMENT INV. DATE

APR14 D 16:00 21SEP2L VAR CASH SEP2 1R.O. OPENED READY OPTIONS: DLR: 2 208L
8 08 )'7 L5 1B 3OSEP21

I,I\IE OPCODE TECH TYPE HOURSA CUSTOMER RETURN]NG / JVVACBR CUSTOMER RETURNING FOR PREVIOUS

PARTS:

RECOMMENDAT]ONS
3508 IPS
O. OO LABOR: O. OO OTHER: O.OO TOTAL LINE A:****************************************************

B CS THAT THE CLUTCH PEDAL SQUEAKS WHEN PRESS]NG ON THE CLUTH PEDAL / /INSTALL SOP
BDO OTHER DIOAGNOSTS

3608 CXN
1 35-31-1 -16A-'71-9 BRACKET, COMPRESSION
SPRING: 359900
2 35-27-L-158-290 BUSHING: 8895201 35-30-1-L64_381 BRACKET, COMPRESSTON i

SPRING:359900

(N/c)
0.00

224.88 224.88

PARTS:
cl-utch

\- t-5

L7 .97 LABOR 224.88 OTHER: 0.00 TOTAL LINEpedal bushings are worn remove and reprace bushin;s- ---
********************************i*******************

THAT THERE ]S STAILL AN ISSUE WITH THE TURN S]GNALS // WUEN TTTEHEADLIGHTS ARE ON THE TURN STGNALS FLASH FAST / T'i,ASTT NORMAL

6 .19
2 .86

6 .06

8.35
0.75

6 .79
2 .86

5.06
B:

6 .79
tr aa

6 .05
242 .85

(N/c)
(N/C)
(N/c)
0.00

639.76
Q ?tr

24 .00

WHEN THE HEADLIGHTS ARE OFF

2 63-1,2-2_695_020 BULB _ ,.'

l- 63-2L-7-l-60-791 BULB YmPARTS:0;99--ltl?};-*****9;99ffi9:---T?T}l-lITI.'
D A/c LEAK TEST AND LUBRTcANT TNCLUDEs tLB oF FRoEN #01331 / cs rHATTHE A/C DOESNT BLOW OUT COLD ATR

BDO OTHER D]OAGNOS]S
3508 IPS

BDO REPLACE RECEIVER DRIER
35OB CXN

01-33 -L A/C QU]ET
83 - 19 -2-227-349

202
R134 A GAS:832550

1
JZ
1

639 .'7 6
8.35
0.75R1040-90559 A IVER

PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THISREPAIR INVOICE,

155. 65 .9 gq
TOTALS

SHOP SUPPLIES AND HAZARDOUS MATERTALS CHARGES: We have addedg charOe equal to 15% of the cost of parts & labor up to a maximum of$100.00. "This charge represents costs and profits to the motor vehlclerepair facility for miscellaneous shop supplies or waste disposal." Is.559.90Sil) (h)l

The state of Florida requires a $1.00 fee to be coilected for each n6w tiresold in the state [s.403.719], and a $1.50 fee to be collected for each newoxremanufactured battery sold in the state, ts.4O3.71gSl.

ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED

PAYMENT METHOD
AMERICANCASH EXPBESS

CHECK VISA

DISCOVER MASTERCARD

INTEFNAL OTHER

STATE OF FLORIDA
REGISTRATION NUMBER

#MV - 38723

PARTS AMOUNT

TOTAL CHARGES
LESS INSUBANCE
SALES TAX
PLEASE PAY
THIS AMOUNT

Copyriohr 20,4 COK Global, LLC SEqVTCE |NVO CE ilpE 2 - St2C . jMAGTNG CUSTOMER COPY



CUSTOMER #: 58549 227 377
* INVOICE *

PAGE 2

BMW of FORT MYERS
15421 S. TAMIAMI TRAIL
FORT MYERS, FL 33908

(239) 433-8305

DVISOR: s4388 ToM L --,- 
-= 

vJN LICENSE MILEAGE IN / OUT TAG

02 BMW 23Roadster 5UMCN9 3492LK6732L B2KFN 305s7/30657 ?o4
DEL, DATE PROD; DATE WARR. EXP PROMISED PO NO. RATE PAYMENT tN\/ DATF

1lAPR14 16:00 21SEP2L VAR CASH
READY oPTloNS: DLR:22081

: 08 27 a6 18 30SEP21
LTNE OPCODE TECH TYPE HOURS,*

4l11sg!28_39_+1c ORTNGS t.e2 7.s2 7.68PARTS; 207 .90 LABOR: 53 9.76 orHER: 0.00 TorAL LrNE D: 841 .6630657 receiver dryer is }eaking check a/c operat.ion found , a/c i;
loL cooling, recovery freon found no freon, vacuum and recharge, checkfor l-eaks found receiver dryer is reaking, also found Lhat. thecondense' "'*l?. ?I:. l :lf llg. l??; . f:y1 ?::: *il:I. ??*. ::*fl::1. :ll"r"E CS THAT THE STEERING WHEEL SHAKES / UONT SO WHEN APPLYING THE BRAKESBDO OTHER DIOAGNOSIS

3508 IPS
DAD'I'Q. n ^n Tnnnhrnr\rr: u.O0 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E:30657 drove vehicfe at 65 mph, didnt feel any vibration until hiLt.he brakes, car has a pulsation, recommend tL ,"ai;;;-;r;;;-;r"iJ,customer decl_ine it.****************************************************
F CS THAT SOMETH]NG IS DRATNTNG THE BATTERY / HD TO BE RECHARGED TWICEWTTH]N THE LAST 3 WEEKS

(N/c)
0.00

BDO OrHER DTOAGNOSTS Htiiit;+,iil,* :: , ,,: * ,ffi;,.pARrs: 3:3S :XHo*, o-o;;i " , ,o" "r*r27e 
'76 ZIZ.30657 instrument cluster peffi;n++Hi.. ,r,Heiffi

HHiillififfffi,iHl$il ffH;*ffiI*t*'AWAY' REC.MMEN?.H|I+:I.H| 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * x * * * * * * * *G *No rntervar Due vehicle History rndicatesNo Maint.enance rnt,erval- DueNIDB NO fNTERVAL DUE BASIC

16
/o

PARTS:
35OB TPS
O. OO LABOR: O.OO OTHER: O.OO TOTAL LrNE G:****************************************************

(N/c)
0.00

Iimen Mult ipoi
PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THISREPAIR INVOICE,

7 Value
TOTALS

SHOP SUPPLIES AND HAZARDOUS MATERTALS CHAHGES: We have addedg charge equal to 15% of the cost of parts & labor up to a maximum ofS10O.0O. "This charge represents costs and profits to the motor vehiclerepair facility for miscellaneous shop supplies or waste disposal.,, ts.559.g050) (h)l

The state of Florida requires a $1.00 fee to be coilected for each new tiresold in the state [s.403.719], and a $1.50 fee to be collected for each newoxremanufactured battery sold in the stare, Is.403.7195].

ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED

PAYMENT METHOD
AMERICANCASH EXPRESS

CHECK VISA

DISCOVER MASTERCARD

INTERNAL OTHEB

STATE OF FLORIDA
REGISTRATION NUMBEB

#MV - 3A723

PABTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
MISC, CHARGES

LESS INSURANCE
SALES TAX
PLEASE PAY
THIS AMOUNT

coDyrighl 2014 cDK 6lob6r, LLc sERVtcE tNvolcE lpE 2 . s 2C . tMAGTNG CUSTOMER COPY



Publiclytaded on lhs NowYo* Stock Exchange

UNITED
ROSWELL
Where lt's All About You.

11458 Alpharetta Hwy.
ROSWELL, GA 30076

(678) 832-4600
.www.unitedbmw.com

cusroMERNo 30067 DtRrEr MUGGE 1755'""^"3604 tffizuz/os 'Bkcs2371-37
LAB.B BArE 

| "lrtfRtsf cH I 
MruACE g ,2oL "RPhcr/ STOCK NO,

"Tl'retrfih/,,23/2 DooR couPE 't'5w{7oz DELIVERY I\,,IILES

v5rrctrMoc n 9 3 4 g z L K 6 L 3 2 L SELLING DEALER NO PRODUCTION DATE

F. T. E. No. lP o. No. -08101_/os
-.7%UEyBE-l_235 

IBUSTNESSPHoNE
COMI\4ENTS Mo: 920L

J# 1 61BRZ *ELECTRICAL SYSTEM C TECH (S) : 1589 INTERNAL
ALARM GO]NG OFF ON ITS OWN.SOP PARTS IN
DEFECTIVE HOOD SWITCH.
REPLACED TRUNK TUMBLER ORDERED BY TECH 1701.REASON UNKNOWN.
NESSARY TO SPECIAL ORDER HOOD SWITCH.

PARTS...."-QTY...FP.NUMBER" ..-....DESCRIPTION-.......-LIST PRICE-UNIT PRICE.
JOB # 1 I 5I.24-7-831"-775 CATCH W/CODE INTERNAL
JOB # 1 O 61.31.8.352.229 HOOD SWITCH F/ALARM INTERNAL

PART ON SPEC]AL ORDER** QUANTITY 1 IS SPECIAL ORDERED **
.IOS# lTOTALPARTS

JOB # 1 TOTAL LABOR & PARTS

0.00

0.00

THE REPAIRS COMPLETED HAVE BEEN QUALITY CHECKED BY THE
TECHNICIAN THAT PERFORMED THE WORK ON YOUR VEHICLE. PLEASE
SEE US IF YOU HAVE ANY QUESTIONS REGARDING YOUR VISIT.

DEAR CLIENT, YOU MAY RECEIVE A CALL FROM THE
MANUFACTURER ABOUT THE SERVICE THAT YOU RECEIVED
ON YOUR VEHICLE. THIS IS THE MANUFACTURER'S MEANS
OF SCORING US . NOT THEMSELVES, AND NOT YOUR CAR.
IF FOR ANY REASON YOU CANNOT MTE US A'FIVE", PLEASE
CONTECT ME AS YOU LEAVE OR AT YOUR EARLIEST CONVENIENCE.

THANK YOU FOR CHOOSING UNITED BMl,l OF ROSI^IELL TO HELP CARE
FOR YOUR AUTOMOBILE. t,lE APPRECIATE YOUR BUSINESS.
CALL ON US FOR YOUR FUTURE AUTOMOTVE NEEDS.

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET,..
TOTAL G.O.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

0. 00
0.00
0 .00
0.00
0 .00
0 .00
0 .00

rorALrNVotcE$ "d.'od

CUSTOMER SIGNATURE DUPLICATE ]NVOICE

PAGE 1 OF 1 CUSTOMER COPY END OF INVOICE I 08:38am
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CUSTOMER #: 58549 2259 4t
* INVOICE*

DUPLICATE 1
PAGE 2

BMW of FORT MYERS
15421 S. TAMIAMI TRAIL
FORT MYERS, FL 33908

(239) 433-8305

 SERVICE ADVISOR: 54
COLOR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG

02 BMW 23Roadster 5UMCN93 492LK6L321 B2KFN 30514l:OSer 9 810
DEL. DATE PROD. DATE WABR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

1lAPR 1B 00 19AUG21 VAR CASH 3 1AUG2 1
R.O. OPENED READY OPTIONS: DLR:22081

7AUG2 ]. 10 58 31AUG21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

AND ADVISE
BDO OTHER DIOAGNOSIS

3608 CC 69.882 6L-66-8-375- 011 HEATED SPRAY NOZZLE:H6l-10D 76 .A9 7G.192 6L-13-1-372-39L CABLE TfE:5LL332 0.63 0.63
: 1-53.64 LABOR: 69.88 OTHER: 0.00 TOTAL LINE E:1 windshield washer knozzles are cloggerl replace knozzles****************************************************
REPLACE 2 SCREWS ON R]GHT SIDE IN BACK PANEL OF THE REAR HATCH
BDO OTHER DIOAGNOS]S

69 .88
L52 .38

a .26)r1 tr,

69.88
69. B8

3508 CC 69.88PARTS: O.O0 LABOR: 69.88 OTHER: O.O0 TOTAL LINE F:30581 remove panel and insLalled plastic screws****************************************************
G CS REPLACE SCREWS IN BOTTOM FOOT PANEL ON DRIVERS SIDE

BDO OTHER DTOAGNOSTS

PARTS
30s8

FCS

PARTS:
30581

H CS REAR
BDO

PARTS:

3608 CC
O. OO LABOR:

,'.-jw_= 0.00
#r#ral LrNE G:

0.00
0.00O. OO OTHER: 0.00installed plastic screws drivers kick panel****************************************************

vrEW MTRROR GLASS rS DISTORED / CUnCr AND ADVISE

PARTS:
30581

OTHER DIOAGNOS]S
35OB TPS
O. OO LABOR: 0.00 OTHER: 0.00 TOTAL LINE H:defcetive mirror customer decline estimate

*******************************rk********************
I *No Intervaf Due Vehicle History Indicat.esNo Maintenance fnterval DueNIDB NO ]NTERVAL DUE BASIC

3508 IPS
0.00 LABOR: O.00 OTHER:

******************************x***

(N/c)
0.00

(N/c)
0.00

J *Complimentary Multipoint Inspection
BMWI PERF'ORM MULT]-POINT ]NSPECTTON

O. OO TOTAL L]NE I:
********rr*********
9.97 Valuea$4

36 N/C
TOTALSPLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS

REPAIR INVOICE.

SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added
a charge equal to 15% of the cost of parts & labor up to a maximum ot
$100.00. "This charge represents costs and profits to the motor vehicle
repair facility for miscellaneous shop supplies or waste disposal." ts.559.905
{r) (h)t

The State of Florida requires a $1.00 fee to be collected for each new tire
sold in the state [s.403.718], and a $1.50 tee to be collected for each new
okremanufactured battery sold irr the state, Is.403.7'] 851.

ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED

PAYMENT METHOD
AMERICAN

CASH EXPRESS

CHECK VISA

DISCOVER MASTERCARD

INTERNAL OTHER

STATE OF FLORIDA
REGISTRATION NUMBER

#MV - 38723

DESCRIPTION
LABOR AMOUNT

GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TAX
PLEASE PAY
THIS AMOUNT

coDyrqhr 20r4 cDK crobal, LLc sERvtcE NVotcE IypE 2 st2c rMActNc CUSTOMER COPY



CUSTOMER #: 58549 2259 4t
* INVOICE*

DUPLICATE 1
PAGE 1

BMW of FORT MYERS
15421 S. TAMIAMI TRAIL
FORT MYERS, FL 33908

(239) 433-8305

SER VICE ADVISOR: 54388 ToM L SIMMONS
TAG

o2 BMW 23Roadster suMCNg3492LK613211 82KFN I :057 4 /3O5B]:
DEL, DATE PROD. DATE WARR. EXP. PROMISED PO NO, RATE PAYMENT INV. DATE

L4D 1B 00 19AUG21 VAF CASH 3 1AUG2 1
R,O. OPENED READY OPTIONS: DLR:22081

1-0 :32 L7 l-0:58 31AUG21
LTNE OPCODE TECH TYPE HOURS LIST NET TOTALA OIL CHANGE AND FILTER COUPON SPEC]AL

LOFPZ OIL CHANGE AND FTLTER COUPON SPECIAL3508 CC
5 83-2L_5_A2A_FD7 BMW M TWINPOWER TURBO10W-50:832511 L4.96

69.88
74 .86

26 .48
A:

59.88
5 .1-1

B:

AREA

69. BB

74.30
26 .48

710.66

69. B8
5 .71

75.05

(N/c)
0.00

(N/c)
0.00

1 11-42-7-833-169
ELEMENT: 114010

PARTS: 100.78 LABOR:
30581 maintenance replace*************

B CHECK OPERATION OF TURN
ADV]SE

SET OIL_F]LTER

69.88 OTHER: O.0O
engine oit and filter****************************

STGNALS / SeS ATTACHED LIST

26 .48
TOTAL L]NE

***********
/ cuecr auo

BDO OTHER D]OAGNOSIS
3508 CC

1 53-21-7 -150-791 BULB YELLOW:074000 5.1-jPARTS: 5.7'7 LABOR: 69.88 OTHER: O.O0 TOTAL LINE30581 right rear turn signal bulb is out replace bulb*************************************i**************
C CS THAT THERE fS A LEAK FOMING FROM THE DR]VERS SIDE FRONT WHEEL/ cuncr AND ADVTsE

BDO OTHER DIOAGNOS]S
3508 rPSPARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE30581 left front shock is blow customer decline esLimat-e* * * * * * * * * * * * * * * * * * * * rr * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

I'

D CS THAT THERE ]S A SQUEAK WHEN PUSHTNG THE CLUTCH PEDAL / sun THINKSrT IS THE CLUTCH RELEASE FORK tUAT NEEDS LUBRICATED / CHECK AND

BDO
ADVISE

OTHER DIOAGNOSIS
3608 IPS
O. OO LABOR:PARTS:

30581
O. OO OTHER: O. OO TOTAL LINEsop parts****************************************************

THAT :fHE WINDSHIELD WASHER NOZZL LTY / CHECK
PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS
REPAIR INVOICE.

SHOP SUPPLIES AND HAZARDOUS MATERTALS CHARGES: We have added
a charge equal to 15% of the cost of parts & labor up to a maximum of
$100.00. "This charge represents costs and profits to the motor vehicle
repair facility for miscellaneous shop supplies or waste disposal.,' ts.55g.g05
(r) (h)l

The State of Florida requires a $1.00 fee to be collected for each new tire
sold in the state [s.403.718], and a $1.50 fee to be collected for each new
ojkremanufactured battery sold in the state, [s.403.7185].

PAYMENT METHOD
AMEFICANCASH EXPBESS

CHECK VISA

DISCOVER MASTERCABD

INTEBNAL OTHER

STATE OF FLORIDA
REGISTRATION NUMBER

#MV - 38723

DESCBIPTION TOTALS
LABOB AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TAX
PLEASE PAY
THIS AMOUNTALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED

copyriuhi 20r4 cDK Grobar, Ll-c sEAvrcE rNVorcE TypE 2 . st2c . tMAclNG CUSTOMER COPY



CUSTOMER #: 58549 225941,
* INVOICE*

DUPLICATE 1
PAGE 3

BMW of FORT MYERS
15421 S. TAMIAMI TRAIL
FORT MYERS, FL 33908

(239) 433-8305

8 TOM L SIMMONSvrN I Lrcrrusr MILEAGE IN / OUT TAG

02 BMW Z3Roadster 5UMCN93 492LK5L32L 82KFN 3jst4l:oser
DEL. DATE PROD. DATE wnnn, rxe. I pRoMtsED PO NO. I RATE PAYMENT INV. DATE

11APR14 D 1B:00 19AUG21 VAR ASH
R O. OPENED READY OPTIONS: DLR:22081
2 LTAUG2L 10:58 31AUG21

L]NE OPCODE TECH TYPE HOURS LIST NET TOTAL

****************************************************
L** REPLACE ALTERNATOR AND A/C BELTS

BDO OTHER DIOAGNOSIS

PARTS: 0.00 LABOR: 0.00 OTHER:********************************
K** BRAKE FLUID EXCHANGE

BFE BRAKE FLUID EXCHANGE
3508 CC

A O5-OL_2 BRK FLD DOT 4
PARTS: 30.53 LABOR: 749.42 OTHER:

30581- mainLenance replace brake ftuld

3608 CC
l- 11-28-7-837-898 RIBBED V-BELT: 115031
1 11-28-7 -830-946 RTBBED V-BELT:115031PARTS: 94.36 LABOR: 139.88 OTHER:

30581 maintenance replace acc belts

CC

EST: 149 . 05
CONTACT:

17AUG2l- 1O:32 SA: 54388
************************************************
CUSTOMER PAY SHOP CHARGE FOR REPATR ORDER

O. OO TOTAL L]NE J:******************** 0.00

]-49 .42
30.53

L79.95

r-39.88
57.49
31.L7

234 .24

89 .57
21.76

L!7.43

72a.90 _141 0nLZL. JW

79.95

1_49 .42
30. s3 30.53

O. OO TOTAL LINE K:

139.88
q.? -l o tr? 10J I . LJ J I .11

l 11 1'1 31 .11
O.OO TOTAL LINE L:

****************************************************
M** POWER STEER]NG FLUTD EXCHANGE SERV]CE #02161BPSF POWER STEERING FLUID EXCHANGE SERVICE #O2L6I3608 CC 89 .671 01-a6-t cooLANT FLUSH KtT 2 pK 27.15 2L.76
PARTS : 2L.76 LABOR: 89.61 OTHER: 0.00 TOTAL LfNE M:30581 maj-ntenance replace power steering fluid****************************************************
LD LOYALTY DTSCOUNT

PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS
REPAIR INVOICE.

SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added
a charge equal to 15% of the cost of parts & labor up to a maximum of
$10O.0O. "This charge represents costs and profits to the motor vehicle
repair faciiity for miscellaneous shop supplies or waste disposal." ts,559.905
il) (h)l

The State of Florida requires a $1.00 fee to be collected for each new tire
sold in the state [s.403.718], and a $1.50 fee to be collected for each new
okremanufactured battery sold in the state, [s.403.7185].

PAYMENT METHOD
AMERICAN

CASH EXPRESS

CHECK VISA

DISCOVER MASTERCARD

INTERNAL OTHER

STATE OF FLOBIDA
REGISTRATION NUMBEB

#MV - 38723

DESCBIPTION TOTALS
LABOR AMOUNT 6
PARTS AMOUNT
GAS, OIL, LUBE 0.00
SUBLET AMOUNT
MISC. CHARGES 19 95
TOTAL CHABGES 1-1-44 .68
LESS INSURANCE 90
SALES TAX 4965

CUSTOMEB SIGNATURE PLEASE PAY
THIS AMOUNT 7ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED

Copyrlsht 2014 CDK Crobol, LLC SERVICE INVOICE TYPE 2 . Sl2C MAGTNC CUSTOMER COPY



MEMBER FINAL INVOICE

Date: 1/08/18 Invoice #:
Time In: ll:23:52 Time Out:
Membership #: I 11839609075

3510t5t647
l2:29:48

ililt I til I [ ilfl I ilt il il illt I ilil I il il ilt
TION VEHICLE INFORMATION

2OO2 BVNry M COUPE
Color: BLACK License: MBN67I
Odometer: 27579
Wheel Torque: 88 TPMS Service'Pack#:
Air Pressure: Front: 35 Rear: 35

ITEM# DESCRIPTION Qty
s76828

5768s r

6850

7023

50459s

MICH PILOT SUPER SPORT
ULTRA HIGH PERFORMANCE
225/45R17 94Y XL BSW
MSPN 89738
30,000 Mile Warranty

MICH PILOT SUPER SPORT
ULTRA HIGH PERFORMANCE
245t40R17 9sY XL BSW
MSPN 45737
30,000 Mile Warranty

Tire Installation

Disposal Fee

Nitrogen Tire Inflation

2

2

4

4

4

COSTCO TIRE
7171 CYPRESS
FORT MYERS,
(239) 41s-3806

CENTER
LAKE DR
FL 33901-6521

**{.SPECIAI . ORDER***

M8AOA7 7 M8AOA7 M5CO1V M5C0 1 VX3 4

E
E

farat
NOTES:

See Additional Notes. ..

*Inflation and Torque specifications are recommended by Manufacturer.

ISRAEL CORTEZ
l0-Point Vehicle Release pacc# r

_ Best to Spare
' Static _ Dynamic
_ Blackwall _ Whitewall Sales Person

E
E



@
MEMBER PURCHASE INVOICE

Date: 12127/17 Invoice #: 3510151647
Time In: 13:38:38
Membership # : ll 183960907 5

tffi I lilt I [ il[ I il ilt [ ilfl ilil t il ll il]
TION VEMCLE INFORMATION

2OO2 BMW M COUPE
Color: BLACK License:
Odometer:
Wheel Torque: 88
Air Pressure: Front: 35 Rear: 35

ITEM# DESCRIPTION Qty SLIP PRINT

SLIF FRIHT R[t]EiTT
llEllBfFi +r ll 183960F075

TIRE 5H0l'' 0RDE[ + 3510151647

2 P i50,99
5768?G 2?5/45ZR17XL 301 '91

FL STATE: TiR I 'OI
FL STATI TIR 1 '01

2 A 194,e?
576S51 245/40zR17XL 38?,91

0000177807 /I'IICHELIN 70,0
FL $TATE TiR 1,0
FL gilfiTfl: TIR 1.0

4 0 14.00
}INT/BdILANCE 56.0

4 I i,00
TIRE DIIjT'OSL 4'O

$UBT0TAL 685,9
TAX 40'9

rrrr T0TAL '7?&,9

Visa 726,9
IHANGT O, O

A 6,AX TAY, 40,9
***$PBCIH{ ORDER{<** 40,P

T0TAL NUHBER 0F ITti'lS S0LD * 4
IiI$TANT I]AVII{GS $ 70,(

576828

57685 1

6850

'7023

50459s

MICH PILOT SUPER SPORT
ULTRA HIGH PERFORMANCE
225/45R17 94Y XL BSW
MSPN 89738
30,000 Mile Warranty

MICH PILOT SUPER SPORT
ULTRA HIGH PERFORMANCE
245/40Rt7 gsY XL BSW
idsPN 45737
30,000 Mile Warranty

Tire Installation

Disposal Fee

Nitrogen Tire Inflation

lil lil lil I il I illlilil I ilt I ilt il il il til il
1e0EB351UI5Ib+?e

2

2

4

4

4

98A
00
00

98A
00-A
00
00

004

004
96
92
s8
B8
00
9?
?2

I

,00

IASHITRI DrlN DI
E

E
[]

Best to Spare
Static Dynamic

Whitewall
DAN

*Inflation and Torque specifications are recommended try Manufacturer.

Blackwall Sales Person Page# I



Servfce lnvoice
TILL'S IMPORT CAR CLINIC
1830 BOYSCOUT DRIVE
FT, MYERS, FL 33907
PHONE (239) 277-0797

Code Qty. Part Number Description Each Total Date 08-17-2017 Mileage 26927 lnvoice 29318

Check A/C-lntermittent Not Cold-Not Working
Check L/turn signal Only Blinks Fast when Headlights are on

5 LABOR:
Clean Terminals and Replace L/F Amber Bulb

5 't 1 156 Butb 2.95

A/C Service
Check System For Leaks and Runability-Recharge

5

0

Freon
4 R134A
2 PAG

Model 2002 BMW 23 M 3.2 Coupe 3.21 L6 Fl DOHC 24V
License IND 828 Key Tag # 2

Unit PO # Reich

Vin 5UMCN934921K61321

Home 770-309-7069 Work

Rl34A Freon
AC OIL WITH DYE

50 00

2.95

'100.00

1 50 600
6.00 12 00

Compressor Not Fully Disengaging when request Sent
RecommendsReplacing Compressor and Receiver/Drrer
Tires are all Dryrotted fronts are 8 Years Old
Rears are 10 years Old, Tires are Different sizes and cannot be rotated
and are too bad to Balance.

Service History Miles Date Next Seryioe Due

OIL LUBE & 26743 7 t14t17 32743 01-10-2018

ENGINE TUNE UF Never Serviced

EMISSIONS Never Serviced

FUEL INJ Never Serviced

FUEL FILTER lot4: 7 t14t17 50743 07-14-2018

AIR FILTER 2314C 8t2t16 29140 01-29-2017

A/C SERVICE 26927 Bt17 t17 38927 08-17-2018
FRONT END 0 Never Serviced

TIRE BALANCE 23140 Bt2t16 29140 01-29-2017

ROTATE TIRES 23140 Bt2t16 29140 01-29-2017

SHOCKS / 0 Never Serviced

FRONT BRAKE 0 Never Serviced

REAR BRAKE 0 Never Serviceci

TRANSMISSION 0 Never Serviced

COOLING 0 Never Serviced
HOSES / BELTS 0 Never Serviced
TIMING BELT 0 Never Serviced

BATTERY 0 Never Serviced

OTHER SERVICE 0 Never Serviced

Warranty Code lnformation
0 - 0 - 24 Month or 24000 Mile Warranty. (Parts & Labor)

Department Sale rt

Labor 150.00
uve rooK ToMaro to seelng you

in the future. lf you should
have any questions or

concerns about the repairs
made to your vehicle please

contact us.

ffi

Sublet Labor 0.00
Road Service 0.00
Parts 20.95
Tires & Batteries 0.00
EPA Charges 0.00
Discount 0.00

Shop Supplies 5.1 3

Discount 0.00
Enviromental fees 0.00
SUB TOTAL ==> 176.08

Sales Tax 10.56

TOTAL ==> 186.64

you



Custorn
Address:
City, State
DayPho
Night Phon
Fax:
tistimate Ref: I 1880
Date: August ll ,2011'firne: l2:48 PM

Vehicle: 2002 BMW M Coupe (F,3611) L6-3.2L (S54)

TILL'S IMPORT CAR CLINIC
l830'BOYSCOUT DRIVE

FT.MYERS,FL. 33907
Q3e)-277-0797

(239)-277-9692FAX

Service Writer:
Service Tech:

VID:
Mileage:

Description Part #/Labor Rate Price/Time ExtendedQty

Conrpressor I-IVAC
Replace (B)

Does Not lnclude: Refrigerant Recovery Or Evacuate &
Recharge AC Systern.

Compressor
Ileceiver Dryer

Replace (B)
Does Not Include: Refrigerant Recovery Or Evacuate &
Recharge AC Systern.

Drier
T'ires:

Mount And Balance 4 Tires
l-i les:
Continental Extreme Contact DW506 2251452R17 9lW
Continental Extreme Contact DWS06 2451402R17 9lW

Valvc Stenrs
Tire Disposal
4-Wheel Alignrnent

Labor 100.00 / hr

64528386650

Labor 100.00 / hr

6453837 57 54

Labor 100.00 / hr

2
2
4
4
I

Latror Total
Parts Total

1.30

66s.85

r.60

86.56

0.30

131.97
161 .00

2.00
3.00

139.95

130.00

665.85

160.00

86.s6

r 20.00

263.94
322.00

8.00
12.00

r 39.95

561.95
1346.35

1

4

Sub-Total

Labor Tax
Parts Tax
Seryice Tax

6.00
6.0o/o
3.0o/o

1908.30

33.72
80.78
57.25

Tax Total 111.75

Total $ 2080.05

'i'FIIS ESTIMATE IS VALID FOR 30 DAYS FROM THIS DATE. This is a preliminary estimate which could change if additional
dalrraged or failed pafts are discovered during the repair process. You will be infonned before additional work is done

Signature Date



Senzice lnvoice
TILL'S IMPORT CAR CLINIC
1830 BOYSCOUT DRIVE
FT. MYERS, FL 33907
PHONE (239) 277-0797

Fill Car with Fuel-After Fueling Car Started to sputter
and Quit Running
Customer was able to re-fire and now

DMIN BAD FUEL FROM VEHICLE
1 13327831089 FuetFitter
REPLACE FUEL FILTER
6 GAS GAS

5
1

Model 2002 BMW 23 M 3.2 Coupe 3.21 LO Fl DOHC 24V
l.icense IND 828 Key Tag # 169

t,lnit PO # Reich

Vin 5UMCN934921K61321

Home 770-309-7069 Work
100.0042.54 42.54
150.00

2.89 17.34

OIL CHANGE SPECIAL
CHANGE OlL, FILTER & LUBE INCLUDES: CHANGE MOTOR OIL
REPLACE OIL FILTER AND LUBRICATE ALL FITTINGS, INSPECT
& CORRECT ALL FLUID LEVELS AND TIRE PRESSURE
1 1 11427833769 oitFitter 15.24 15,24
0 6 10W60 M-OIL 11q91-MOLY 1ow6o 9.99 59.94

OIL LUI3E: & 26743 '7 t14t17 32743 01-10"20'18

ENGINI: TUNIE UF Never Serviced

EMISSIONS 0 Never Serviced

FUE:L INJ 0 Never Serviced
FUTL FILlHR 2674i\ 7t14t17 50743 07-14-2018

AIR FlL.Tl:11 23140 Bt2t16 29140 01-29..2A17

A/C SEITVICI: 0 Nevr+r Serviced

FRONT END 0 Never Serviced
TIRE BALANCE 23140 8t2t16 29140 r)1-29"2017

RO-TATH TIRES 23140 Bt2t16 29140 01-2S-2017

SHOCKS / (l Never Serviced

FRON'I'BRAKE 0 Never Serviced

REI\R BRAI(E 0 Never Serviced

TRANSMISSION 0 Never Serviced

COOLING Never Serviced

HO{JES / BELTS Never Serviced

TIMING BEL-T Never Serviced
BAl'TEIlY Never Serviced

OTHER SERVICE Never Serviced

O - O. NO WARRANTY ON THIS ITEM

Saleffi l "tf nfril{tofi hflVr{), r n,,s i ness

Llrylsafg**1:" *lgg
Sublet Labor 0.00 have any questions or

concerns about the repairs
made to your vehicle please

contact us.

ffi
Road Service 0.00
Parts 135.06

Tires & tsatteries 0.00
EPA Charges 0.00
Dis<:ount 0.00

Shop Supplies 12.38
Discount 0.00

Enviromental fees 0.00
c[_lg [QJA_::=> 424.94

Sales -fax 25.50
fQf,{l =r=1 450.44

Code Qty. Part Numbor Total Date 07- Mileage 26743 lnvoice 29161

Servico History Mlleo NEit $orice Duo

(

(

Warranh 6ode lnfonnation



Service lnvoice
TILL'S IMPORT CAR CLINIC
1830 BOYSCOUT DRIVE
FT. MYERS, FL 33907
PHONE (239) 277-0797

Code Qty. Part Number Description ECch Total

L BLINKERS INOP AT TIME

5 REPLACE ALL LEFT SIDE BLINKER BULBS
INSPECTED SOCKETS AND CONECTIONS ALL
LOOK FINE AT THIS TIME.

E

q

1

1 1157 Butb 1.79
2.65
200

Date 09'07-2016 Mlleage 23459 lnvoice 27753

Model 2002 BMW 23 M 3.2 Coupe 3.21 L6 Fl DOHC 24V
License IND 828

Unit
Vin 5UMCN934921K61321

Home 770-309-7069

Key Tag #
PO#

Work
1 1156

1 194
Bulb
BULB

1.79
2.65
2.00 Service History Miles Date Next Service Due

OIL LUBE & 23140 Bt2t16 26140 10-31-2016

ENGINE TUNE UP 0 Never Serviced

EMISSIONS 0 Never Servicec]

FUEL INJ 0 Never Serviced

FUEL FILTER 0 Never Serviced

AIR FILTER 23140 Bt2t16 29140 01-29-2017

A1C SERVICE 0 Never Serviced

FRONT END 0 Never Servi<;ecl

TIRE BALANCE 23140 Bt2t16 29140 01-?.9-2017

ROTATE TIRES 23140 Bt2t16 29140 01-29-2017

SHOCKS i 0 Never Serviced

FRONT BRAKE 0 Never Serviced

REAR BRAKE 0 Never Serviced

TRANSMISSION 0 Never Serviced

COOLING 0 Nerrer Serviced

HOSES / BELTS 0 Never Serviced

TIMING BELT 0 Never Serviced

BATTERY 0 Never Serviced

OTHER SERVICE 0 Never Serviced

Warranty Code lnformation
1 - 1 - 3 Month or 3000 mile lvarranty. (Parts & Labo|

Department Sale rt

Labor 28.80
ve rooK ToMaro Io seerng you
in the future, lf you should

have any questions or
concerns about the repairs

made to vour vehicle olease

Sublet Labor 0.00
Road Service 0.00
Parts 6.44 contact us.

ffi
Tires & Batteries 0.00
EPA Charges 0.00
Discount 0.00

Shop Supplies 1.06
Discount 0.00

Enviromental fees 0.00
SUB TOTAL ==> 36.30

Sales Tax 2.18

TOTAL ==> 38.48



Code Qty. Part Number Description Each Total Date 08-02-2016 Mileage 23140 Invoice 27572

Seryrce lnvoice
TILL'S IMPORT CAR CLINIC
1830 BOYSCOUT DRIVE
FT, MYERS, FL 33907
PHONE (239) 277-0797

REPLACE CUSTOMER SUPPLIED SEAT BUSHINGS
OLF
DCS LIGHT
WIPER BLADES
AIM WASHERS
L/ TURN SIGNAL INOP

TIRES AND PRESSURE

Computer Engine Analysis
CODES FOUND FOR PRESSURE

REPLACE DSC BRAKE PRESSURE SENSORS 76.802 34521164458 DSC PRESSURE 175.31 350.62
SENSOR

1 137217 Air Filter 14.24 14.24

38 40

1

5

1

E

q

OIL CHANGE SPECIAL
6 SYN BMW jO_60 M OtL 14 24
1 11427833769 Oit Fitter 1524
2 40721 WtpER BLADE 14.04
1 4071'l REAR WtpER BLADE 9.70

27.50
85.44
15.24
28.OB

9.70

5
5

Balance Tires
Rotate Tires

20.00

q

0
BRAKE FLUID FLUSH
3 BRAKE FLUID gp411E FLUTD

76.80
5 00 '15.00

REPLACE SEAT BUSHING BOTH SIDES. 268.80
CUSTOMER

REPLACE AIR FILTER

CHANGE OIL, FILTER & LUBE INCLUDES: CHANGE MoToR oIL
REPLACE OIL FILTER AND LUBRICATE ALL FITTINGS, INSPECT
& CORRECT ALL FLUID LEVELS AND TIRE PRESSURE

Model 2002 BMW 23 M 3.2 Coupe 3.21 L6 Fl DOHC 24V
License IND 828 Key Tag # 26

Urr;t PO #
Vin 5UMCN934921K61321

Horne 770-309-7069 Work

Payments

5
4

5
4

REPLACE WASHER NOZZLE
1 61668376011 WASHER NOZZLE 51 42

14 40
51.42

Service History Miles Date Next Service Due
OIL I,UBE & 23140 Bl2116 26'140 10-31-2016
ENGINE TUNE UP 0 Never Serviced
EMISSIONS 0 Never Serviced
FUEL INJ Never Serviced
FUEL FILTER 0 Never Serviced
AIR FILTER 23140 Bl2t16 29140 01 -29-201 7

A/C SERVICE 0 Never Serviced
FRON'I END 0 Never Serviced
TIRE BAL.ANCE 23140 Bt2t16 29140 01-29-2017
ROTATE TIRES 23140 Bt2t16 29140 01-29-2017
SHOCKS / 0 Never Serviced
FIlONT BRAKE 0 Never Serviced
REAR BRAKE Never Sierviced
TRANS!\4ISSION 0 Never Serr.riced
COOLING Never Serviced
HOSES i BELTS Never Serviced
I'IMING BEtT Never Serviced
BATTERY 0 Never Serviced
OTHER SERVICE 0 Never Serviced

Warranty Code lnformation
O - O" NO WARRANTY ON TI,IIS I EM

Department
rry rpl H{dV ft{VArl@K toMard to seeing

intv 
"' nu"r""#"""r"1;;;':t," .l_l l4A/Agnr n[m'ldv8qF

Road Service 0.00 concerns about the repairs
made to your vehicle please

contact us.Parts 569.74
Tires & Batteries 0.00
EPA Charges 0.00
Discount 0.00

Shop Supplies 36.25
Discount 0.00

Environrental fees 0.00
SUB TOTAL ==> 1,244.69

Sales Tax 74.68
TOTAL ==> 1,319.37

(

c

C

C

s"iJl $ifi At $J'eh.9'i,n,,,. r.,'",n.".
ix-I" u





CUSTOMER #: 58549 BMW of FORT MYERS
15421 S. TAMIAMI TRAIL
FORT MYERS, FL 33908

(239) 433-8305
PAGE 1

SERVICE ADVISOR: 9861 ALELTANDRA HERNANDEZ

L4235L
*INVOICE*

MILEAGE.IN i OUT

BMW Z3RoadsI,er 22189 /ZZtgZ

l-7:00 22FEBL

TAG

2694

LIST

INV, DATE

24FEBL6

TOTAL

DEL. DATE

11APR14 D
R.O. OPENED

09:05 22FEBA6
LINE OPCODE TECH TYPE HOURS
A CS AFTER PICKING UP THE CAR

OFF
BTRM BMW ]NTER]OR TRIM

THE LAST TIME THE SHIFTER KEEPS COMING

O. OO TOTAL LINE A:PARTS:
7052 IPS
O. OO LABOR: O. OO OTHER:

22792 PROV]DED EST]MATE FOR REPAIRS***************i************************************
B CS THE AC IS NOT COOLING, A/C LEAK 

'EST..]I,U3N,T-CANT 
]NCLUDES 1LB OF

FROEN #01331 'r', , :i; 
",:rr,:i:,,,,,,,', 

,,-
BACL A/c LEAK TEST LuBRrcAN,.r;,jNcnuofrS,*Iub,,Of',,r,,ni,,

FROEN #01-331-,.,,'1,,:ri:i: 
., . _5.,L*o.,,.,,,,.,=:":,t*r-i**,7052 CC ,,... ,.-, j._-- '==.-,, ,,,,,' ,.-i,,;H L2O.O2 L2O.O2

pARrs , 'u tl:33 '.i"Sft,:-':lI;; . ipi'1;*r*,, ;'-il*E;ri,,'l,r*, 
"1 

'' ' ,22 .ZZ22192 NO FREON rN THE a/C:,isVSrrrtd; v*c@Uo svsrrM: R.FORMED
LEAK TEST-PASSED. RECHARGED SYS.XEM TO:21Ogr_]8 Or:r.n56.511.=.__.11rJECTED OrL ANDDYE. CHECKED OPERAT]ON OF .tTTU..A/C SYSTEM-OK. _EHECKFD TNYIPNRATURE
VENTS-4O*F. VISUALLY INSPijl6+gD:::A,,,C,SVSfnM:,:fOp 15[(g:.-NO..:.LigAKS WER

AT THE

.00

(N/C)
0.00

(N/c)
0.00

FOUND. ,: .,,:'::::i:::

* * * * * * * * * * * * * *it:;iE,i

TOTAL LINE C:***************

O. OO TOTAL IJINE****************************************************
E *Complimentary Mult.ipoint Inspection a #49.97 Value

IBMW IBMW VEHICLE fNSPECTION1052 IPS

0
D:

0.00
0.00

(N/c)
PAR 0 LABOR OTHER INE E:
PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS
REPAIR INVOICE.

SHOP SUPPLIES AND HAZARDOUS MATERTALS CHABGES: We have added a
charge equal to 15% of the cost of parts & labor up to a maximum of $1OO.OO.
"This charge represents costs and proiits to the motor vehicle repair facility for
miscellaneous shop supplies or waste disposal." Is,5b9.9OS O (h)l

The State of Florida requires a $'1.00 fee to be collected for each new tire sold
in the state [s.403.718], and a $.1.50 fee to be collected for eich new or
remanufactured battery sold in the state, ts.403.71g51.
x

PAYMENT METHOD
AMEBICANCASH EXPBESS

CHECK VISA

DISCOVER MASTERCARD

INTERNAL OTHER

STATE OF FLORIDA
REGISTRATION NUMBER

#MV - 38723

EESCRIPTION TOTALS
LABOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARCES
TOTAL CHARGES
LESS INSURANCE
SALES TAX

URE PLEASE PAY
THIS AMOUNTALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED

ogfi6:rcaP 02006 ADP (07/06|
CUSTOMER COPY

7052 rPS
O. OO LABOR:

*******

PARTS:

D *Basic
BOCts

PARTS:

*****************
Package
BAS]C PACKAGE7052 CC

O. OO LABOR: O. OO OTHER:



CUSTOMER #: 58549 t4236t
* ]NVOICE*

PAGE 2

BMW of FORT MYERS
15421 S. TAMIAMI TRAIL
FORT MYERS, FL 33908

(239) 433-8305

DEL; DATE

B.O. OPENED

09:05 22FEB

OPTIONS:

SERVICE ADVISOR: 9861 AIJELTANDRA HERNA}IDEZ

tNV:' DATE

LIST NET 1L-/ .LALLINE OPCODE TECH TYPE HOURS

sUMCN934 92T,K6]-321- rDN82 I 22l.89 / 22W Z3Roadster

l-7:00 22FE,BL6

EST: l-99.30 22FEBL6 09:05 SA: 9861-

CUSTOMER PAY SHOP CHARGE FOR REPA]R ORDER 18. OO

********THE FOLLOWING WORK WAS RECOMMENDED BUT NOT PERFORMED*******************
t t DESCRIPTION: BDO01- SHIFTER REPLACEMENT
, t REASON DENIED: LAT Customer wiII ha-ve work performed laLer
,,PERSoNCoNTACTED:TRoCK],MrCHAEL,:i,:.:
, , COMMENTS : ,; r:,:1..:', 1, . 

ti , ," .,",i'..i,,:,,,i:,.i- f \
t t RECOMMENDED By t jO52 NIZ, ^O HK,. , i ,i ri:::il$gmfffi;:+oofd ey: 98G1\
t , LrNE ASSoGTATED : -l'Ff-=-jr",.,..r,, .,.t-;5rEE[f;ffiifii \ .3 02 . 3 8 i
,, DESCRrprroN: LoF6 ,r-;#;uu[ffiil,;r ;iir*d,'#foocu -'/

.:'i-- -.:,'-:l-

HERNANDEZ

REASON DENIED: LAT CusLomer ,will have work per-fp,,lngd tatg.r
PERSON CONTACTED: TROCKI,.MICHA S::,:::::: r]llt .: 1".:=jl:1T'=11, .//'

REASON DENIED: LAT Customer ,wil] have work perfo,
".-^..**; .' ''i'.,.t,ii

COMMENTS:
RECOMMENDED BY : 7 052 r,:,,Uf,zrblrr ' -' , "DEN+A'u:ftffi-'p#d.gv ' 9861 HERNANDEZ

LINE ASSOCIATED: .;,....,.,,,:.,..,,,.,; , . ., . , .:ESTIMAIE';, ;.' ,a&r6¤-
A, l1 .'t ')

Bu:\eG- Ci-"Dt:
eD ?tn"teL
Faoor CaA. nn'fS

1 aoa 89 r1z49 7

PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS
REPAIR INVOICE.

SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added a
charge equal to 15% of tho cost of parts & labor up to a maximum of $100.00.

PAYMENT METHOD
AMERICANCASH EXPRESS

CHECK VISA

DISCOVER MASTERCARD

INTERNAL OTHER

STATE OF FLORIDA
REGISTRATION NUMBER

#MV - 38723

DESERiPTiON TOTALS
LABOR AMOUNT L20 .02
PARTS AMOUNT 46 80
GAS, OIL, LUBE 0.00

miscellaneous shop supplies or waste disposal." ts.559.905 (l) (h)1 SUBLET AMOUNT 0.00
MISC. CHARGES 18.00

in the state ts,403.7181, and a $1.50 fee to be collected for each new or
remanufactured battery sold in the state, [s.403.7'1 85].

x

TOTAL CHARGES L84.82
LESS INSURANCE
SALES TAX 11.09
PLEASE PAY
THIS AMOUNTALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE IND]CATED

D65i6-rcaB 02006 ADP 107/06) CUSTOMER COPY



Quote - Shop Copy

RO"Number 119278
Tag T2903

BMW OF FT MYERS
15421 S. TAMIAMI TRAIL
FORT MYERS FL 33908

Customer # Customer Name Quote Date/Time
58549 cki 0411212014 07:38 AM

FORT MYERS, FL 33908

Advisor Appt Promised: Date/Time
Alejandra Hernandez Yes O4l1t/2014 05:00 PM

Year Make Model Odometer
2002 BIVW I\/5 19897
VIN Last Service Date
5UMCN93492LK61 321

SERVICE REQUEST

GUIDE BUSHINGS FOR DRIVER'S SEAT

Labor
8D001 Miscellaneous Body Equipment - Repair

Pafls
52-1 0-7-137-49cUl DE B US H :521 099
I 34,47 34,07

Notes: Factory OpCodes: lnclude: Notes:
Labor:

Summary

$271.98
$16.31

$1,271.68

$1,347.98

'etleridr- Uf*,'l

2010 ADP, lnc ' Dealer services Group i ADp is a registered trademark of ADp, lnc. Page 1 of 1

Cuslomer lnformation Vehicle lnformation

Technician Nurnber: -.ti:.t,..." I SUBM ITTED

Recommendation Qty LT llrs Unit Price

Authorized Estimate
Labor $7ss.26
Parts $204.44
Misc. $4o.oc
Lube $o.oc
Sublet $o.oc
...::;', 

i,:1, i: l $999.7c
Tax (qo oc

Total $1,059.69

+

Additional Reeommendations
Labor $206.88
Parts $s+.oz
Misc. $31.03
Lube $o.oo
Sublet $0.00

Subtolal
Tax
Total $288.29

t

Revised Estimate
Labor $e62.14
Parts $238.s1
Misc. $71.03
Lube $o.oo
Sublet $o.oo

Subtotal

$76.s0
f,otal

q1



CUSTOMER #: 58549 t440 6 4

* INVOICE*

PAGE 1

SERVICE ADVISOR

BMW of FORT MYERS
15421 S. TAMIAMI TRAIL
FORT MYERS, FL 33908

(239) 433-8305

r NN OPCODE TECH TYPE HOURS L]ST

MMONS

NET TOTAL

i 54388 TOM IJ SI
 ,,, , .,, ,,,,,,,,,,, Vf N LICENSE MITEAGE: tN I OU:t: TAG

02 BMW Z3Roadster 5UMCN934 92LK6732L IDN82 B 223L7 / ZZZZZ
DEL. DATE PROD, DATE I WARR, EXP, PROMISED PO'NO. RATE PAYMENT INV, DATE

].1APRI4 D 17:00 06APRI-6 VAR COUPS 08A
R.O. OFENED READY OPTIONS:

l-0:10 06APR 16:30 08APRI-6

a iosz / nscHscK AC Nor coLD /nncuaneED LAST vrsrr
HVAC HEAT]NG OR AIR CONDITIONING DIAGNOSIS/REPAIRjO52 CC 0.00
AC13 Evaporator - Replace

7Os2 CC 491. 88
7 64-s1-8-398-840 EVAPORATOR:H6451-0 558.17 558 ' 17
L 64- l_l--8-384-379 EXPANSION VALVE:H641-10 L66.84 l-66.84
1, 64-50-5- 904-7 01 GASKET RING;Hi64.2;0D:,r, ,..,. 7 .07 7 .07
L 64-50-6- g04-7 00 GASKET RING,,I,H6420D;..,::.:.r..i....r.r.r:,,-, 7 -LB 7.l-8
L 64_50_g_ 369_241 GASKET TRING-t64pBqlO 1,,,,,,,,,,' ,,,::,;i::;. 7 .22 7 .22
L 64-50-8-369-240 GA!.KET.,nllte1,fl.-e;.-A40O,;1f,,, , :1,,,ii'..;fL] 9-06 9.06
24 R1-34-B 1 OZ FREON,,,',,;"i ''',,''-='ir:''i:r' l':rrr"::, :iij'',;i'i1""' 

'111 ,;.-:'{ 1'30 1'30
pARTS : 786.74 LABOR: 491'.ss',''.;,,.i.@tunn..,. "'tiffi,{=,,,, orAL LfNE A:

22322 VERTFTED CUSTOMER CONC.ERN,:;.f'0EVO'r,i:,;D*e, cOUrNGjtigI+,,E=9J IHI_?$II_ruBE FOR HEATER BOX. FOUND LEAKING:,EVApORaTOR. RUrytQ,,,14D-+-aNn REPLACED
EVAPORATOR ALONG W]TH EXPANSION.VATVE AND ORINGS:...'..V'A¤UITDI,ED SYSTEM AND
RECHARGED To 2. O,LB OF FREON,,, rfujnCtED 01l,_ANB;6yg:,i;rl;;i_-+1=+i:ru|,,

0.00
491-. 8B
558.17
L66 .84

7 .07
7.18
7 .22
9.06

31.20
L27 8 .62

Dru f qurlqYU

BOCB BASIC PACKAGEjO52 CC 0.00
PARTS: O.O0 LABORT .'0,r00 OTHER: .-,,,.',"i0,:0,0,.,'','rOTAL LINE B:

0
U

.00

.00

(N/c)
0.00

**********
C *Complimentary Mult.ipoint Inspection .... . a

PARTS:

EST: 0. 00

7O52 IPS
O. OO LABOR: O. OO TOTAL LfNE

06APR16 l-0:10 SA: 54388

PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS
REPAIR INVOICE.

SHOP SUPPLIES AND HAZABDOUS MATERIALS CHARGES: We have added a
charge equal to 15% of the cost ot parts & labor up to a maximum of $100.00.

PAYMENT METHOD
AMERICANCASH EXPBESS

DISCOVER MASTEBCARD

INTERNAL OTHER

STATE OF FLORIDA
REGISTRATION NUMBER

#MV - 38723

DESCRIPTION TOTALS

LABOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE

miscellaneous shop supplies or waste disposal." ts.559.905 (l) (h)1 SUBLET AMOUNT
MISC. CHARGES

in the state Is.403.7181, and a $1.50 fee to be collected for each new or
remanufactured battery sold in the state, ts.403.71851.

x

TOTAL CHARGES
LESS INSURANCE
SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNTALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED

D65-lercAP 02006 ADP 107/06) CUSTOMER COPY

***************



CUSTOMER #: 585,19 ].44054
* INVOICE*

PAGE 2

SERVICE ADVISOR:

BMW of FORT MYERS
15421 S, TAMIAMI TRAIL
FORT MYERS, FL 33908

(239) 433-8305

4388 TOM L SIMMONS
MILEAGE IN / OUT

5UMCN934 92LK6L321 2231-7 / 22322
WARR, EXP;

17:00 06APR16

DEL. DATE

O BAPR16
R.O, OPENED

10:10 06APR16
L]NE OPCODE TECH TYPE HOURS LIST NET TOTAL
EST: 7,450.70 06APR16 13:31 SA: 54388

CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 73.78

PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS
BEPAIB INVOICE.

SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added a
charge equal to 1 5% of the cost of parts & labor up to a maximum of $ 1 0O.OO.
''This charge represents costs and profits to the motor vehicle repair facility for
miscellaneous shop supplies or waste disposal." ts.559.905 (l) (h)l

The State of Florida requires a 91.00 fee to be collected for each new tire sold
in the state Is,403,7181, and a $1.50 fee to be collected for each new or
remanufactured battery sold in the state, ts.4O3.71 851.

x
1352 .40

1-21 .86

ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED

PAYMENT METHOD
AMEBICANCASH EXPRESS

CHECK VISA

DISCOVER MASTEBCARD

INTERNAL OTHER

STATE OF FLORIDA
REGISTRATION NUMBER

#MV - 38723

GAS, OIL, LUBE

TOTAL CHARGES

PLEASE PAY
THIS AMOUNT

De-#fuerCAP 02006 ADP (07/06) CUSTOMER COPY

1.3,,05.68



/ Global lmports BMW
/ 500 lnterstate North Parkway .Atlanta, Georgia 30339!

Service - Parts - Motorcycles (770) 951-1119 .New and Pre-Owned Sales (770) 951-BMWS (26971

N

cusroMERNo. 70LL6 ADVtsoB I tAC NoMATT LUCKTE 599 2900 '-UfZd5/ot 'i9fi3::gsla
LABOR BArF 

I 
LrcENSr No. 

I 

MTLEAGT 
L ,2OC

cotoR "t?ur+
YEAR/MAKE/I'ODFI
O2/BMW/M3/2DR cPE 'TYTEEToz DELIVEBY MILES

LLz
'3''1J''r*foc N 9 3 4 g z I r 6 L 3 2 L

SELLING DEALEB NO PRODUCTION DATE

F. T. E. No. lp. o. No. "aiTbz/ot
7?Ur794-+ooo I 

BUSTNESS PhoNr Mo:1205

J# 1+61BMZ EXTERIOR TRIM TECH(S):90140 WARMNTY
C/S HER RIMS ARE DARKER THAN HER 98 - ARE THESE RIMS WITHIN
SPECI FICATIONS
NEt^l FINISH ON WHEEL, SHADOW CHROME
NO WORK PERFORMED

PARTS------QTY-.-FP-NUMBER- .-----.DESCRIPTION.----...-LIST PRICE.UNIT PRICE-
.IOg# lTOTALPARTS

rOE # 1 TOTAL LABOR & PARTSj*'i;SiBili; 'por^riR AaaiiaoRiii' ".iiaHiii;e0i;0 
h/ARRANiy

C/S HER CD CHANGER WILL NOT WORK UNLESS THERE IS A CD IN THE
IN DASH CD
FAULT NOT PRESENT AT CURRENT TIME

PARTS---.--QTY.--FP-NUMBER. .---..-DESCRIPTION.-.-.----L]ST PRICE-UNIT PRICE.

0.00

0.00

.IOS# 2TOTALPARTS

JOA # 2 TOTAL LABOR & PARTS

0.00

0.00

C/S PLEASE CHECK FOR EXCESSIVE ENGINE NOISE - LOUDER THAN HE
R 98 M COUPE
DIFERENT ENGINE FROM 98. 02 HAS HIGHER PERFORMNCE ENGiNE
AND WILL BE LOUDER BUT IS ST]LL NORML SOUND

PARTS------QTY..-FP-NUMBER. ---....DESCR]PTION---"-.---L]ST PRICE.UN]T PRiCE.
JOB# 3TOTALPARTS

JOB # 3 TOTAL LABOR & PARTS

J# 4+62BMZ INSTRUMENTS TECH(S):90140
C/S CANNOT CHANE TIME ON CLOCK . KNOB IS MISSING
KNOB IN CLOCK NOT MISSING, PEN OR SMALL PIN IS NEEDED TO SET
TIME BY PRESSING ]N BUTTON
SET TIME

PARTS-----.QTY---FP.NUMBER. --...--DESCRIPTION. -LIST PRICE-UNIT PRICE-
JOB# 4TOTALPARTS

0.00

0.00

0.00

0.00

0.00

0.00

JOB # 4 TOTAL LABOR & PARTS

j+ i;ios,i ; HiAiiNG; AiR a06 "" iiaHiii;;0i;0 .."!,rARMNii

C/S THERE t4lAS MIST/SMOKE COMING OUT OF THE DASH VENTS - THIS
HAS HAPPENED ONCE . THIS ONLY HAPPENED WHEN THE AC I.IAS ON
FAULT NOT PRESENT AT CURRENT TIME. BUT IT MAY HAPPEN ONCE IN
A l,lHILE DEPENDING ON HUMIDITY DUE TO CONDENSATION

PARTS..----QTY...FP.NUMBER. ...----DESCRIPTION- "LIST PRICE-UN]T PRICE-
.:OS# 5TOTALPARTS

.:OS # 5 TOTAL LABOR & PARTS

PAGE 1 OF 3 CUSTOMER COPY ICONTINUED ON NEXT PAGEI 15:18:14

Factory Authorized BMW
Service for

Automobiles
from

Global lmports BMW

The Largest BMW Retail
Facility in the Country

Global lmports BMW
is your

''FULL MOBILITY''
Retailer Striving for

EXCELLENCE !

Home of the Original
''PASSPORT DETAIL''
Complete Automobile

Detailing Available

Satisfaction Gua ra nteed

74aa6 ?/r* /*" ?/iq/o
&ca*rao

hJARMNTY



Global lmports BMW
500 lnterstate

Service - Parts - Motorcycles (770)

oAtlanta, Georgia 30339
and Pre-Owned Sales (770) 951-BMWS (26971

North Parkway
951-1119 .New

cusror\4EB No. 7 oLL6 flfAT? r-ucrre 59d'oo*o28oo
-Ufffi5/o: ^EffCStggs:s

LABoBFAlt 
1,,"."..ro lmrrrecr Lr2OC coloq "lYft+

"tr27flifi#rq1/zDR cPE 'U57'd67oz DELTvERY [/rLES112

vE5rcrtrDdoc N 9 3 4 g 2 I r 6 L 3 2 L SELLING DEALEF NO PBODUCTION DATE

E. No. lp. o. No. '41102/03
t.ryUt-794-4666 

| 
BUSTNT ss PHoNE COT,4IVENTS Mo:1-205

J# 6+6lBMZl2 * WATER LEAK TECH(S) :90140
C/S THERE IS A WATER LEAK ON THE DRIVERS DOOR tdINDOl,l WHEN BE
ING HAND WASHED
HOSED CAR DOWN AND COULD NOT DUPLICATE COMPLAINT. ONLY WATER
NOTICED I^JAS IN DOOR GAP.

PARTS-----.QTY---FP.NUMBER. -"".---DESCRIPTION..-----.-LIST PRICE-UNIT PRICE-
JOE# 6TOTALPARTS

JOB # 6 TOTAL LABOR & PARTS

J# 7+468M2 WHEEL/TIRE CONCERN
C/S PLEASE CHECK TIRE PRESSURE
SET TIRE PRESSURE

TECH(S):90140

PARTS------QTY.--FP-NUMBER- -......DESCRIPTION- -LIST PRICE.UNIT PRICE.
JOB# TTOTALPARTS

JOB # 7 TOTAL LABOR & PARTS

|.,ARMNTY

0.00

0.00

I^JARMNTY

0.00

0.00
j+ a;6iBMi0i iii-Moiliil aoNaaRN 'iiaHii;,r0i;0 

wannnuiv
C/S THE RUBBER SEAL ON THE I^IINDSHIELD AND SUNROOF ARE TURNIN
G GMY
CAR TAKEN TO DETAIL TO HAVE MARKS CLEANED.

PARTS" ..-.QTY...FP-NUMBER- .---..-DESCRIPTION. .LIST PRICE.UNIT PRICE-
0.00

0.00

.IOE# STOTALPARTS

JOB # 8 TOTAL LABOR & PARTS

J# g+O1Bl'1Z RTCOMMENDED MINT
PERFORM 12OO MILE SERVICE PER DCS

TECH(S) :90140 WARMNTY

COMPLETED 12OO MiLE SERViCE

PARTS-..-.-QTY.."FP-NUMBER- ..--"-.DESCRIPTION. -LIST PRICE.UN]T PRICE-
.lqq # e 7 07-5t.0.009-420 orl 10w60 hIARMNTY
.l0B # 9 t 17-42-r.730.389 FTLTER TNSERT WARMNTY
.lqq # 9 2 07-11.e.963-355 SEAL RrNG WARMNTY
JOB # 9 3 83-22.2.282-583 DIFF. OIL ADD WARMNTY

rOE# 9TOTALPARTS

JOB # 9 TOIAL LABOR & PARTS

90140 ANGELO S PADIN Bt67

PAGE 2 OF 3 CUSTOMER COPY ICONTINUED ON NEXT PAGEI 15:18:14

0.00

0.00

Factory Authorized BMW
Service for

Automobiles
from

Global lmports BMW

The Largest BMW Retail
Facility in the Country

Global lmports BMW
is your

''FULL MOBILITY''
Retailer Striving for

EXCELLENCE !

Home of the Original
''PASSPORT DETAIL''
Complete Automobile

Detailing Available
Satisfaction Guaranteed

74ad6 7* /* 7/i4n
Sqa,ewoo

l2



Global lmports BMW
500 lnterstate North Parkway oAtlanta, Georgia 30339

Service - Parts - Motorcycles (770) 951-1119 oNew and Pre-Owned Sales (770) 951-BMWS (26971

Sonrt
cusrorlrERNo. 70LL6 ADV,soR I IAC NoMArT LUCKTE 599 2900

-Uf/d5zos -'8fi'CSrrgara
LABOR BArE 

I 
r rcrNSE No. 

I 

Mil FAGE 
L ,2OO

coloR "t?ur+
'U17flifi(j'/&ft /zDR cPE 'tYTdEToz DELIVEBY MII FS

L12
v3rctiD[4\oc 

r,r 9 3 4 g 2 L K 6 L 3 2 L
SELLING DEALEB NO PRODUCTION DATE

F. T. E. No. lp. o. No. "atTbz/os
"'7TUL794-4666 lEusrNESs 

PHoNE COIVMENTS Mo: 1-205

**************************************************
1 tlCASH tlCHECK CKN0. [ ] **-** []VISA []MSTERCARD *
*1* []AMERXPRESS t]OTHER []CHARGE *
*1
************************************************
IMPORTANT: YOU W]LL RECEIVE A SURVEY FROM SKY
ALLAND IN THE NEAR FURTURE ABOUT YOUR LAST SERVICE
VISIT. IF FOR ANY REASON YOU CANNOT GIVE GLOBAL AN
EXCELLENT MTING, PLEASE CALL YOUR SERVICE ADVISOR
IMMEDIATELY AT 770-95I-1,119. THANK YOU FOR YOUR BUSINESS!

0.00
0 .00
0.00
0.00
0.00
0.00

9 :99
TOTAL INVOICE $

PAGE 3 OF 3 CUSTOMER COPY END OF INVOICE I 15:18:14

Factory Authorized BMW
Service for

Automobiles
from

Global lmports BMW

The Largest BMW Retail
Facility in the Country

Global lmports BMW
is your

''FULL MOBILITY"
Retailer Striving for

EXCELLENCE !

Home of the Original
''PASSPORT DETAIL''
Complete Automobile

Detailing Available
Satisfaction Gua ranteed

744r& ?/r* /oo ?/ian
Soolneoo
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REICH

At Global lmports BMW

We Strive for 5
Poor Good

Question 1: satisfaction with getting a service Appointment Qz 3 4 5

Question 2: Respectful and courteous treatment 1 2 s@u
Question 3: Agreed-upon work compteted by time promised 1 2 3 4 u (? )
Question 4: Explanation of work performed I Z @ S ?
Question 5: convenience of drop-off and/or pick-up 1 z 3 l@
Question 6: Quality of work performed 

pol, 
Z @ lj.

Soon iSKY (survey seryice) may call to ask about
your recent visit; if you are happy with our Service

all that we ask is to please

Just Say
THANKS AND HAVE

5
A

DAY!
GREAT


