CHEVROLET

Delivery Inspection

Dealership Certification

We, the members of the Sales and Service
Managemom Team, certify that your
Chevrolet has received our Satisfaction
System preparation for delivery to you.
The completion of the following Chevrolet
Satisfaction System checklist is your as-
surance that this vehicle has passed each
quality inspection, and that it is delivered
to you in excellent condition.
Delivering Dealership:
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Phone Number:
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Chevrolet Satisfaction and Certification

Chevrolet Satisfaction
System Operation /
Appearance Inspection

&{Under Hood
4Body/Chassis
[ Road Test
¥Under Vehicle
) Appearance

AN

Uie Hgldl #D gpel o

Technician Performi ng Services Date

Service Departmer
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“ertification Date

ance of vehicle
- Check cleanliness of vehicle
outside, inside

J Present full tank of fuel fill
tank after check-out drive

J Provide dealership orienta-
“Uﬂ, H\(\Udlﬂ‘\" tour of serv 1ce

areas, procedures, GM Protec-
tion Plan availability

J Review glovebox materials
Owner’s Manual, Maintenance
Schedule, Warranty and Owner
Assistance Information Booklet,
Tire Warranty Folder, Instruc-
tional Materials

4 Provide customer with all

- Explain clock/radio operation

ut plastic emergency keys
to customer
- Knock out key centers and
present to customer
1 Schedule first service visit,
place appointment card in slots
in owner portfolio

- Review Roadside Assistance
and Customer Assistance proce-
dures with customer

J Certify customer received
Satisfaction System delivery by
removing seal from certificate
and affixing to door jamb
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Sales Department - Delivery Certification:

Your Chevrolet Vehicle Identification Number:
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ST Pre-Delivery Inspection Procedure  muloue, Lheu.

Delivering Dealership
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If a corrective action was performed, or if additional action is rdr 2 /& 7
i i iate line below each category. Major Dealer Stock No Repair Order No.
Sy STE ® required, note it on thg appropriate li gory. :
del iciencies or correction needs should be called to the attention of v [ Y)Y 9\ 3 5 Lj PIc EE
the Service Manager. 2 Lol S

{NDER HOOD @KOAD TEST (@UNDER VEHICLE

* Check hood latch operation, including the safety latch Road test on a route with road conditions which permit proper e\a[\jatmn of . m:.‘,‘m inspe ’x d,”j.P, train n, € stem, lines
light, if uipped any squeaks, rattles, and wind noise. During this test, check all standard and linkages f age, correct
* Check engine compartment light, if so equipp i equipment, options, and accessories, such as the following, for proper opera- i ck fuel system, brake system ooler lines for leaks
. Chicléengéne co&fonems for proper assembly by sight, feel or sound, OB £ nction > e 2 ekl
including drive belts. i ; ;
* Visually check that all hoses and wires are attached, free of kinks, and * steering column, ignition lock * hom Attion Perfortied
routed clear of hot or moving parts and switch

© turn signal, self cancelling
* Visually inspect for seepage at hose and pipe connections, seals, gaskets, * all waming systems * heater and air conditioning Action Required.
and plugs. * neutral start safety switch * steering wheel (center position
* Check batiery; green dot should be visible. « radio (entertainment center)

and handling) MARAN CE
¢ Check fluid levels; add as required. * set clock

* windshield wipers, washer

. * optional equipment (tilt wheel, ® cruise control
Action 7 . power seats, windows, and

uting, a

* Interior Trim and Carpets - remove protective coverings and clean as
+ electronic compass required: seats, headliner, visors, door panels, kick panels, console, instru-
A Recuirad locks, climate control, rear

ction Required:

e 7 E ment panel, all interior moldings and hard trim
® check for squeaks, rattles an
defogger) nd nm;q * Install floor mats.

* Ensure that automatic safety belt s 2
aﬁ)DY/CHASSIS ® clutch o (mcludmg parkmg beke nsure that automatic safety belt system emergency release mechanism is

* engine and transmission and warning light) coniected
rformance 68 * Remove exterior protective shipping materials, wash vehicle and inspect
® Check all interior and exterior lights for operation P A . for water leaks.
* Check operation of hood, deck lid, tailgate, doors, latches, locks fr 0 e ¢ Check for proper fit and retention of parts and components, such as
and keys. bumpers, moldings, grill and emblems.
Action Performed. pers, g5, g
* Check that jack and emergency equipment is properly stowed * Exterior Finish - detailed clean up; remove overspray, sealer, etc
* Adjust all tire pressures, including spare, to specification touch-up chipped paint
* Install loose shipped parts, such as: antenna, wheel covers, etc ‘Achion Perfosmed
* Torque lugnuts - 30 series w/duals.
* Aim headlights - incomplete vehicles, re-aim after body assembly.
Action Performed:

Action Required:

Action Required.

Action Required:
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