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Certificate # 15047

Thank you for your interest in Chevy™ Camarc®. To show our appreciation, we’ve cre-
ated a special offer just for the attendees of the Camaro Legends Tour — 1,000
toward the purchase or lease price of a new 2000, 2001 or 2002 Camaro.

This is your official certificate. It can be redeemed by following these simple
steps:

1. Bring this certificate to any Chevrolet® dealership prior to Dec-3178 2002

2. Have your sales representative validate the certificate by calling aM®
Headquarters for
authorization to apply the 1,000 toward the purchase or lease of the Chevy
Camaro you’ve selected.

3. Leave ca:r.if_icate with the




Vehicle [dentification Number

M Completely Satisfied | LAl dLLIdHED
BAC Code
New Vehicle Delivery System Llslols ]

POIDate: £/ G -0 Delivery Date: X =/ - D 2. Dealership's hours of operation Sales: 770 €  service: 705
Pre-Delivery Check (Sales consultant performs these checks prior to delivery date.)
B eview completed 6M pre-Deivery inspection form.

[ mspect body ang paint surtaces for it and appearance.
= Check the hood, trunk, tailgate, and all doors for proper operation.

B verity that al financial paperwork is in order (e.g. financing, service contract).
Consutationat Delivery
] present a govebox material, including the owner's manual and warranty and the that the customer should
review the material.
= Review Roadside and Courtesy
m Explain the Maintenance Schedule and assist the customer in selecting the proper schedule based on their type of driving. Discuss the initial
dealership service visit

= Present dealership service benefits (e.g., menus, shuttles, early bird drop-off, factory trained technicians).
E Remind customer that, in order to better serve them, they will be receiving the Purchase and Delivery Satisfaction Survey and the Service

Satisfaction Survey from General Motors.
= Advise the customer of a potential follow-up call to ensure that they are completely satisfied.
= Invite the customer to the next New Owner Date:__ /A

Vehicle Presentation with Customer (Utiizing owner's manual and applicable reference guides)
B Review body and paint to make sure they are clean and damage-free.
E Review exterior items, including: ;

= Location of hood latch, prop rod (Section 6)

= Location and checking procedure for al luids (ol levels, etc.) (Section 6)

= Fuel filler door and cap operation (Section 6)

= Spare tire removal and jack location (Section 5)

= Remote keyless entry, if equipped (Section 2)
I Review interiorto make sure it ciean and damage-ree.
B<] Review and demonsirate al vehicle features and controls.
= Safety features, safety belts, child restraints (Section 1)
= Seat and mirror positioning (Sections 1 & 2)
= Help the customer set personalized, programmable, and memory
= Ciimate Control system: automatic, dual zone, ’
= Audiosystem: clock adio, tape, €0, and
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AFTER * Fuel door and locking cap. deck lid, wilgate.
General Motors pre-DeliVery lnSPeCtiOI‘l e fire carrier, hatches. access panels. doors, locks,
:Tl).:d Sp;w'“ ey B r:'l:'l‘::‘rd equipment and cargo net/cover
Li ht D T thy tinel
ght Duty Trucks - Cigarlighets) TR R S L
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e otk 35 ol G keys and keyless entry system (program. if
Procedure for Passenger Cars and
S e * Adjust tires. including spare. w specified
wheel covers, luggage rack, mirrors. et

* Front/rear heat, defrost. climate conwol and AIC «+ Torgue lug nuts on trucks with dual rear wheels
& + Vehicle leveling system

DEALER/RETAILER cope ] [g-[0] &Gl e e ey, ¢ UNDER VEHICLE
+ Folding rear seat(s) + ' Underbody, drivetrain, suspension, skid plates,
Stock # M_‘i& Repair Order # « Pt il vy i e, e v
3 = + Fuel system, brake system and il cooler lines

§ proper fluid levels, ) ions and refer to the for lesks

| owner's manual, service manual and service bulletins. oAty

* Remote hood release, latch and hood
Deficiencies must be called to Service Management's attention. safety latch >4 APPEARANCE

+ Engine compartment light * Interior: remove protective coverings. Clean as
: required: seats, headliner, visors, kick panels,
5 ATION. ASSEMBLY AND ROUTING OF THE FOLLOWINC e e carpets, console, instrument panel. moldings
! * Hoses. lines. cables and wire attachments are ke
i Check (/) each box upon completion. gt :‘ “"":‘:’ ""’“"“M""Ph”"“ + Install floor mats, fender skins and door edge
- « Hoses, pipes, fittings, seals, gaskets 2 e 1 e
mo s e . i’ulm:x:u: :‘t(w::\s such as bumpers,
Drive on a legal roadway with road conditions . Rndxo cassette and CD player (Regular, * Deico battery “green eye™ visible moldings, grill, emblems
mqamhmmksnd = « Fluid levels: add as required + Remove protective films, other protective
wind noise. Before, during and after this test, * Clutch shipping materials
check all wf . pticm and - Engine, transmissionfiransasl, mmr:n ¢ BODY/CHASSIS i ot it (pfited yehicies cuit)
accessories for proper : i
- Al ) + Interior. comparument, cargo and truak lightS 3., 0ush exterior wash and dry
BEFORE * Electronic compass + Child Comfort Guide - elastic cord visible « Exterior finish: detailed cleaning; remove any
« Seat belts: material and operation * Tum signal - canceling overspray, sealer, etc.:. touch up paint as needed
ring ignition lock and switch * Steering wheel — center position
\ nct Sadear i + Wipers, delay and washers (front and rear)
j ng wheelcolumn * Speed control
y
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