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RESIDENCE PHONE

WENTWORTH
MOTOR CO., INC.

140 PORTSMOUTH AVENUE
EXETER, NEW HAMPSHIRE 03833-2188
www.wentworthvolvo.com [

PHONE (603) 772-5975
TOLL FREE (800) 486-5843
FAX (603) 778-8758
email: volvocar@nh.ultranet.com

CUSTOMER DECLINED ‘
~ [BUSINESS PHONE T

ABVISOR g
' PATRICIA A GLOVER 316
o 5100 Fae [ 7558

)

!
O
ol
2
m

NHAD SERVICES, INC. (NH-ROIL-0441) (75031

VEHICLE ID. NO.
[

f TENO. 0

i

DELIVERY MILES

LREP’HWTTENTBEﬁ*' | DELIVERY Dﬁ?flo/'z 8/02

COMMENTS

03 /voLvo/v7 0xcanpA/5DR AUTO |

YV1szZ59H431096700 "J

S TP.'o; NO. ]

B —

SELLING DEALER NG,
’ 8384

MO: 755 97 *!PRODUCTRTDATE

pr

R
04/%1/15 ‘INVOICEDATE 04/2}/15 ;

L

- PAGE2OF2

T D TS e e b W S L2

COMMENTS eene e R

CUSTOMER WAITING
CLOSED BY #316

Sl e e s e G e

TO OUR CUSTOMERS: - - - -PLEASE TAKE YOUR SURVEY FROM VOLVO
AND GIVE YOUR SERVICE TEAM AN "OUTSTANDING"ACROSS THE BOARD
ITS THEIR REPORT CARD- - - - THANK YOU,FROM YOUR SERVICE TEAM

[ 1Cash [ ] Check [ 1 Credit Card [ ] Charge

---------- NEW AND EXCITING NEWS:--------.. -ASK YOUR SERVICE
aggéEOEAégOUT REMOTE CAR STARTERS NOW AVAILABLE FOR CERTAIN

GOOD NEWS TO OUR CUSTOMERS,VOLVO NOW HAS A 2 YEAR WARRANTY
ON ALL VOLVO PARTS AND LABOR WHEN REPAIRED AT A VOLVO DEALER

CUSTOMER SIGNATURE

- 0306pm - CUSTOME, ;

TOTAL LABOR. . ..
TOTAL PARTS. . ..
TOTAL SUBLET. .,
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $



NHAD SERVICES, INC. (NH-ROIL-0441) (75031)

WENTWORTH |
MOTOR CO., INC.

LAB

OR & PARTS:--- oo T e e
L1 25v07  SQUEAK/RATTLE/NOISE  HOURS: ~ 4.00 TECH(S) 19285 T
140 PORTSMOUTH AVENUE ) CUSTOMER STATES THERE IS A LOUD NOISE AT HIGHWAY SPEEDS.
EXETER, NEW HAMPSHIRE 03833-2188 MORE SO AT 35- 45MPH,CSC C4
www.wentworthvolvo.com INTERNAL BEARING FAILURE
t TEST DROVE AND CONFIRMED FRONT HUB BEARINGS WERE VERY NOISY
PER CUSTOMER REQUEST REPLACED LEFT AND RIGHT SIDE FAILED HUB
PHONE (603) 772-5975 i BEARINGS AS NEEDED, TEST DROVE TO CONFIRM REPAIR
TOLL FREE (800) 486-5843 m
FAX (603) 778-8758 PARTS e et QTY- < -FP-NUMBER -« -~ =cvvunns. DESCRIPTION: - - -« ---- LIST PRICE-UNIT PRICE-

email: volvocar@nh.ultranet.com v JOB # 1 2 31329980-2 HUB KIT 240.99 240.99 481.98
JOB # 1 TOTAL PARTS 481.98
[WoicE NOWBER | 885.98

CUSTOMER NUMBER

INVOICE NUMBER VOCS207511 4 JOB # 1 TOTAL LABOR & PARTS

URS
CUSTOMER REQUESTS TO INSTALL PROVIDED WIPER BLADES ON RI
FRONT SEAT,CSC 1C

E REQUESTED
| INSTALLED CUSTOMER PROVIDED WINDSHIELD WIPER BLADES AND
, REPLACED REAR WIPER BLADE AS REQUESTED FROM PARTS DEPT.

CAPE NEDDICK, ME 03902

‘ PARTS------ QTY- = -FP-NUMBER - = - = cix e e 2 DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 1 9139570-7 WIPER BLADE 18.99 18.99 18.99
’ CUSTOMER DECLINED JOB # 2 TOTAL PARTS 18.99
|RESIDENCE PHONE ‘WEUSTNEW)NE*' B e i i ¥l
I | JOB # 2 TOTAL LABOR & PARTS 29.09
[PPATRICIA & GLOVER 316 el o 0 a8 TOTALILARORT PARTS Ol e
PATRICIA A GLOVER 316

[CABOR HATE _ |LCENSENG. —|MILEAGE  _ _ = ED CUSTOMER WITH A LOANER CAR THIS IS A $75.00 VALUE

101. 00 ‘ 2822TM ! 75, 589 l AT NO CHARGE TO THE CUSTOMER CSC-1C $12.00 FUEL CHARGE ONLY
‘YEAR/ MAKE/M006 s d e g = CUSTOMER SIGN FOR LOANER -------..

3/VOLVO/V70XCAWDA / SDR AUTO LOANER CAR

VEMW' TR e CUSTOMER HAD LOANER CAR WHILE BEING SERVICED
V15259H431096700 $12.00 IS A FUEL CHARGE

= = —— .*‘

FTENO. [Fo.NO.

! 0 PARTS------ QTY---FP-NUMBER -~ =« == ccnnn.. DESCRIPTION--------- LIST iI;RICE-UNIT PRICE -
Bew T ———————————— JOB # 3 TOTAL PARTS 0.00
,COLOR BLACK/ ISTOCK NO. ]
)COMMENTS — JOB # 3 TOTAL LABOR & PARTS
A L L P
|DELIVERY MILES 2300 0 5 3% 2§ 3
| [ 8384 GGESTED REPAIR'S NEEDED
— T g s — NOTE: FOUND FRONT BRAKES AT 3-4MM,WILL MONITOR AT NEXT
R.O.DATE . 04/2 1/15 IINVOICE DATE 04/21/15 1 OIL CHANGE
REPRINT NUMBER DELIVERY DATE =
ety ,J 10/28/02 f PARTS- - ---- QTY---FP-NUMBER - - - <=« e e anne .. DESCRIPTION- =+ 20x LIST #I;RICE-UNIT PRICE-
T I JOB # 4 TOTAL PARTS 0.00
MO 7 5 5 97 ‘ RODUCTION DATE
: 4 JOB # 4 TOTAL LABOR & PARTS 0.00
vora [UNIAC o eiE PESERTBRION: b e o LR R CONTROL NO---------
HM DISPOSAL FEE 3.00
CD COUPON DISCOUNT -81.00
LC LOANER CAR GAS 12.00

PAGE1OF2  03.06pm  CUSTOMER COPY ~ [CONTINUED ON NEXT PAGE]




NHAD SERVICES, INC. (NH-ROIL-0441) (75031)

WENTWORTH
MOTOR CO,, INC.

140 PORTSMOUTH AVENUE
EXETER, NEW HAMPSHIRE 03833-2138
www.wentworthvolvo.com

PHONE (603) 772-5975
TOLL FREE (800) 486-5843
FAX (603) 778-8758
email: volvocar @nh.ultranet.com

‘WOICE NUMBER

| V0CS207136
21184

}"EUS?OMER NUMBER

CUSTOMER DECLINED

|
e

BUSINESS PHONE ‘

“RESDENCE PHONE

T —
|

| L P
|ADVISOR

B [TaG NO.
| CLIFFORD R COTE 150§ ‘
[ABORRATE _ —  [LICENSENO. __ |MiEAGE —— — T
‘ 101.0 2822T™M | 74,498

[YEAR / MAKE / MODEL_ Y .
3 /voLvo/v7 0xCAWDA/5DR AUTO |

Y 15Z59H 431096700 |
ET.E.NO. D o i |
| 0 | |
?COWR - 7BL7ACK7/7 — ij‘"sf‘r‘o‘c'kﬁN"o. T — e 71
[cowwEnN s .. **i
;ﬁéﬁi/—E_R‘{\Mﬁ'E§¥V o — 7TSELLINGHDEEEF|NO‘77 S 1
‘ | 8384 f
iﬂi’éfBAfém 7037;7/I5 1 \[WEJICE DATE'703/27/175’ "i
i'ﬁEP'FﬁNT NUMBER 7]'D’|§LT\'/'Eﬁ?6ATE* I

10/28/02 i
| PRODUGTION DATE - - 3

those made by the manufact

_ Mo: 74498

BURNT OUT
REPLACED HEADLIGHT BULB THAT WAS BURNT OUT.
REPLACED LEFT FRONT HEAD LIGHT BULB

ADVISOR ABOUT REMOTE CAR STARTERS NOW AVAILABLE FOR CERTAIN
MODEL CARS----veeevanan.

GOOD NEWS TO OUR CUSTOMERS,VOLVO NOW HAS A 2 YEAR WARRANTY
ON ALL VOLVO PARTS AND LABOR WHEN REPAIRED AT A VOLVO DEALER

CUSTOMER STIGNATURE

PAGETOF1 02558pm  CUSTOMERCOPY

| PARTS---- .. QY- - -FP-NUMBER- -~ - ------oon-. DESCRIPTION--------- LIST PRICE-UNIT PRICE -
JOB # 1 1 989829-7 BULB 21.99 21.99 21.99
JOB # 1 TOTAL PARTS 2199
JOB # 1 TOTAL LABOR & PARTS 42.19
ML s e e O e TR T R
TO OUR CUSTOMERS: - - - -PLEASE TAKE YOUR SURVEY FROM VOLVO TOTAL LABOR. ... 20.20
| AND GIVE YOUR SERVICE TEAM - ANDING"ACROSS THE BOARD TOTAL PARTS.... 21.99
ITS THEIR REPORT CARD-»<<THANK YOU,FROM)YOUR SERVICE TEAM TOTAL SUBLET... 0.00
[ 1Cash [ ] Check” ([ ] Credit C [ 1 Charge TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
---------- NEW AND EXCITING NEWS----------.-ASK YOUR SERVICE TOTAL TAX...... 0.00

TOTAL INVOICE $

42.19

[ END OF INVOICE ]




WENTWORTH
MOTOR CO., INC.

140 PORTSMOUTH AVENUE
EXETER, NEW HAMPSHIRE 03833-2188
www.wentworthvolvo.com

‘!lll!!
Nt
(lN‘v'omE NUMBER ) -

=1 V0Cs206991 ] ;

\ 21184

PHONE (603) 772-5975
TOLL FREE (800) 486-5843
FAX (603) 778-8758
email: volvocar @nh.ultranet.com

A

|

|

|

CUSTOMER DECLINED 1
RESIDENCE PHONE |

BUSINESS PHONE - ——

!ADV!SOR

[TAGNO.
L PATRICIA A GLOVER 316‘1
[ABOR RATE, _ _ LICENSE NO. _ _ MILEAGE — _ . =
"501.00 oB22tM T 74,024

NEAR/ MAKE / MODEL_ ,

= .
03 /VOLVO/V70XCAWDA/ SDR AUTO j

TPV 1sz59H 4 3109670 bﬂi
FT.ENO. 0 T iPo NoT !

| |
{COLOR SR ~ [STOCKNO. e ——— ,
" BLACK/ . B
‘COMMENTS ‘
itﬁlwznv MILES T [SELLING DEALERNO. '
llR 0.DATE 03/18/15 = 'i‘lﬁ\?(’)’lcs DATE OgiiZjls ’
lREPRINT NUMBER i DELIVERY DATE il ‘
} \ 10/ 28/ 02 \

|

i PRODUCTION DATE i

Mo: 74024 |

NHAD SERVICES, INC. (NH-ROIL-0441) (75031)

63VOZXSTOPLIGHT BULB

COMMENTS s e S s o dln m it 2 e S i i s i sl Bt e e s e eme e S S

TATAIS et e e S L sk g S e R

TO OUR CUSTOMERS: - - --PLEASE TAKE YOUR SURVEY FROM VOLVO

AND GIVE YOUR SERVICE TEAM AN "OUTSTANDING"ACROSS THE BOARD
ITS THEIR REPORT CARD----THANK YOU,FROM YOUR SERVICE TEAM

[ JCash [ ]Check [ 1Credit Card [ ] Charge

""""" NEW AND EXCITING NEWS------------ASK YOUR SERVICE
ADVISOR ABOUT REMOTE CAR STARTERS NOW AVAILABLE FOR CERTAIN
MODEL CARS----==-=======-=

GOOD NEWS TO OUR CUSTOMERS,VOLVO NOW HAS A 2 YEAR WARRANTY
ON ALL VOLVO PARTS AND LABOR WHEN REPAIRED AT A VOLVO DEALER

CUSTOMER SIGNATURE

PAGE 2 OF 2 "01:40pm  CUSTOMER COPY

TOTAL LABCR. ...
TOTAL PARTS. ...
TOTAL SUBLET...
TOTAL G.0.G. ...
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

—

END OF INVOICE ]



NHAD SERVICES, INC. (NH-ROIL-0441) (75031)

WENTWORTH
- MOTOR CO., INC.

140 PORTSMOUTH AVENUE
EXETER, NEW HAMPSHIRE 03833-2188
www.wentworthvolvo.com

PHONE (603) 772-5975
TOLL FREE (800) 486-5843
FAX (603) 778-8758
email: volvocar@nh.ultranet.com

N/

INVOICE NUMBER

VOCS206991

e G
J# 1 63VOZXLOF . EXPRESS OIL CHANGE HOURS: 040 TECH(S):125
CUSTOMER REQUESTS TO HAVE AN EXPRESS LUBE, OIL, AND FILTER.
EST.$48.95--CSC 1C
REQUESTED
PREFORMED OIL CHANGE, TOPPED OFF FLUIDS, AND SET VEHICLES
TIRE PRESSURES PER CUSTOMER REQUEST.

PARTS- - - -- - QTY---FP-NUMBER -« - - -~ ----oo.ut DESCRIPTION--------- LIST PRICE-UNIT PRICE -
JOB # 1 1 PKBLUE OIL CHANGE ShEn (b
JOB # 1 1 1275810-8 OIL FILTER IN 12,99 12.99
JOB # 1 1 977751-7 GASKET 1:99 1199

JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

CUSTOMER NUMBER

21184

CUSTOMER DECLINED

RESIDENCE PHONE E "%Dsmess PHONE

YEAR/MAKE / MODEL _

03[prvo/v7o>5c;/§v!l)A/SDR AUTO

ADVISOR = TAG NO.
PATRICIA A GLOVER 316 ‘
LABOR RATE ~ [LGENSENO, | MILEAGE N i
101.00 | 2822T™M | 74,024

ER STATES MESSAGE CENTER SAYS MULTIPLE BULB FAILURE
GSC €J

BURNT BULBS
REPLACED LEFT UPPER TAILLIGHT BULB AND RIGHT BRAKE BULB AS

: NEEDED
| PARTS:-----QTY - --FP-NUMBER- -- - <<~ ----~- DESCRIPTION------ - LIST PRICE-UNIT PRICE-
1 989762-0 BULB 3.99 3.99
1 989757-0 BULB 3.99 3.99

JOB # 2 TOTAL PARTS
JOB # 2 TOTAL LABOR & PARTS

STATES LEFT REAR WINDOW IS SQUEAKING GOING UP AND

DOWN
NOISE
COULD NOT VERIFY NOISE TODAY,LUBRICATED AND CLEANED ALL

: 1 FOUR WINDOW GUIDES
1 PARTS o4 .- QTY---FP-NUMBER- - - -~ ------on.. DESCRIPTION--------- LIST PRICE-UNIT PRICE-

JOB # 3 TOTAL PARTS

[VERICLEID.NO.

i YV1ISZ59H431096700

[EvENG, 70 - _JeonNo. -

COLOR ‘7ﬁiBLA;CKr/77 ~ [sTock N{d = ——

[comments = —

?D?IWYMILE§ === B 7"SEWG DEALERNO.

1 8384

[RIODATE  _ _ [INVOCEDATE —

' 03/18/15 \ 03/18/15

|REPRINT NUMBER / *’/*'7' ~[DELVERY DATE / J’
10/28/02

~ | PRODUCTION DATE

4040

Kk
12.99
1.99
14.98

55.38

899
8:99
7.98

38.28

] JOB # 3 TOTAL LABOR & PARTS
G0LG, &SIBRETESE socr b s wnin s - b e O R
JOB # 1 6.1 QTS MOTOR OIL @ 2.990  /UNIT
l TOTAL - GOG
j MISC: -5 CODE--~=seat DESERIPTIONS - s vmstannes Sacn sos s o CONTROL NO---------
- JOB # 1 HM DISPOSAL FEE
[ JOB # 1 COIL OIL CHANGE SPECIAL
- TOTAL - MISC
COMMENTS - ie s e s e e e e
“| CUSTOMER WAITING
erenderl CLOSED BY #316
*I HEDEIRTEBROPERARION(S e saiimovain o sl 0 DD e
" PAGE1OF2  01:40pm  CUSTOMER COPY ~ [CONTINUED ON NEXT PAGE] _




tes 2

WENTWORTH |

. MOTOR

I
|
140 PORTSMOUTH AVENUE l
EXETER, NEW HAMPSHIRE 03833-2188 ’
www.wentworthvolvo.com

CO., INC.

TOTAL LABCR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....

0 OUR CUSTOMERS: - - - -PLEASE TAKE YOUR SURVEY FROM VOLVO
ND GIVE YOUR SERVICE TEAM AN "OUTSTANDING'ACROSS THE BOARD
TS THEIR REPORT CARD----THANK YOU,FROM YOUR SERVICE TEAM

J Cash [ ] Check [ ] Credit Card [ 1 Charge

|
’ TOTAL MISC CHG. 7.00
PHONE (603) 772-5975 H ' TOTAL MISC DISC -40.60
TOLL FREE (800) 486-5843 m | oreeasaes NEW AND EXCITING NEWS------------ ASK YOUR SERVICE TOTAL TAX...... 0.00
FAX (603) 778-8758 | ADVISOR ABOUT REMOTE CAR STARTERS NOW AVAILABLE FOR CERTAIN == 900
email: volvocar@ nh.ultranet.com v [ MODEIS CARS - - 2 eie il TOTAL INVOICE $ 365.41
INVOICE NUMBER "“"“”’"‘5{'"‘““"" | G0OD NEWS TO OUR CUSTOMERS, VOLVO NOW HAS A 2 YEAR WARRANTY
__V0Cs205708 | ON AL VOLVO PARTS AND LABOR WHEN REPAIRED AT A VOLVO DEALER
CUSTOMER NUMBER ‘
e 21184 = @ |
|
| CUSTOMER SIGNATURE
b
JCUSTOMER DECLINED |
"'ﬁ“Eé‘)b’ETié'E“ﬁ—Br\TE T TBUSINESS PHONE N
|ADVISOR e [meno. St
| PATRICIA A GLOVER 316 | BN 72\ i
[LABORRATE. "7iuéEN§ﬁ:6.7 — |MLEReE . . | — ]
101.00 | 2822TM 71,639 ‘ > G S

[VEAR/MAKE / MODEL e

'VEHICLE (D, N

0

? BLACK/
COMMENTS

e s
|DELIVERY MILES

"M 12/16/14
[REPRINT NOMBER

03/VOLVO/V7OXCAWDA/5DR AUTO '
YV 1sz59H431096700 |

[ SELLING DEALERNO.

~ | INVOICE DATE

_ MO: 71639

|
~[PO.NO.
|
STOCKNO.
|

| e .
12/16/14

[ DELIVERY DATE 10/2 8/0

o | PRODUCTION DATE

~ PAGE 2 OF 2 02:55pm  CUSTOMER COPY [ END OF INVOICE |




NHAD SERVICES, INC. (NH-ROIL-0441) (75031)

iDEuv?RY MILES

R.O.DATE 12 /1 6 /1 4 === ";"n’u’v"o’iéé DATE 15/514*
[REPRINT NUMBER DELIVERY DATE
10/28 /02

WENTWORTH
MOTOR CO.,

140 PORTSMOUTH AVENUE
EXETER, NEW HAMPSHIRE 03833-2138
www.wentworthvolvo.com

PHONE (603) 772-5975
TOLL FREE (800) 486-5843
FAX (603) 778-8758
email: volvocar@nh.ultranet.com

INC.

L
@ [ BARTS: < v -- QryY--

|INVOICE NUMBER

 Vecs205708
!CUSTOMER NUMBER } le §4-—

3
|
|
| cuSTOMER DECLINED

: 00U ' HS(S}
CUSTOMER REQUESTS 75,000 MILE MAINTENANCE SERVICE.
ROTATE TIRES,CABIN AND AIR FILTERS,BRAKE FLUID FLUSH,$290.00

--------- DO NOT CHANGE OIL--------CSC 1C

VOLVO DIRECTED PREVENTATIVE MAINTENANCE PROCEDURE.
PERFORMED 75,000 MILE MAINTENANCE SERVICE PER MAINTENANCE
SCHEDULE.

~FP-NUMBER- - - === c=-nnun-- DESCRIPTION- -« ----- - LIST PRICE-UNIT PRICE-
| JOB # 1 1 9454647 -0 AIR FILTER IN 33.99 33.99 33.99
JOB # 1 1 306307547 MULTI FILTER 60.99 60.99 60.99
JOB # 1 1 31400206-4 BRAKE FLUID 21.73 21.73 21.73
Ty JOB # 1 TOTAL PARTS 116.71
e JOB # 1 TOTAL LABOR & PARTS 318.71

EUSTOMER STATES BRAKE BULB POPPED OUT OF HOLDER

SC 1€

‘ (RIGHT SIDE INSTALLED ON RO 204293)

: BURNT BULB

FOUND RIGHT REAR TAILLIGHT SOCKET FOR BRAKE BULB MELTED
| INSTALLED A USED TAILLIGHT LENSE UNIT AS NEEDED PER

' CUSTOMER REQUEST

RESIDENCE PHONE

[ BUSINESS PHONE

B —— = . e
i PATRICIA A GLOVER 316 |
F@bﬂTor 0 0 <L|CENS§I\§)2 2TMW MILEAGE

‘YEAHlMAKE/MO6§L/VOLVO/V7OXCAWDA/5DR AUTO

0
BLACK/

—
iCOLOR

[COMMENTS

| SELLING DEALERNO.

' 8384

PRODUCTION DATE

“wo: 71639

71639

| PARTS - - - - - - QTY---FP-NUMBER- - - -+ ~=-------. DESCRIPTION--------- LIST PRICE-UNIT PRICE-
T | JOB # 2 il USED LAMP 50.00 50.00 50.00
- JOB # 2 TOTAL PARTS 50.00

JOB # 2 TOTAL LABOR & PARTS 80.30

<CCRW> SUGGESTED REPAIR'S NEEDED
NOTE: WILL BE NEEDING FRONT BRAKE PADS AND ROTORS AT NEXT

— SERVICE
S—— ‘ PARTS- - ---- QTY---FP-NUMBER-- - - --=--waua- DESCRIPTION---=----- LIST PRICE-UNIT PRICE-
J JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
‘MISC ------ CODE-===-- - DESCRIPTION: == -vsewmsmtasoc o CONTROL NO-- =------
— 1JB #1 HM DISPOSAL FEE 3.00
[JOB # 1 SCS  SHOP/SUPPLIES 4.00
—— J‘ JOB # 1 CD COUPON DISCOUNT -40.60
; TOTAL - MISC 33.60
| COMMENTS = sencon coson ool bt s s e s e N v
| CUSTOMER WAITING
f CLOSED BY #316
\
|
]
|
i
|
PAGE 1 OF 2 02:55pm  CUSTOMER COPY o ~ [CONTINUED ON NEXT PAGE]




Py I

ol ﬂ e — e
M@TOQ C@W NL’JN GROLNG G SUPPLIES s s oS L S0 L Bl e e I e e
JOB # 1 6.1 QTS MOTOR OIL @ 2.990  /UNIT 18.24
140 PORTSMOUTH AVENUE TOTAL - GOG 18.24
EXETER, NEW HAMPSHIRE 03833-2188
www.wentworthvolvo.com MISC------ CODE--=---=-- DESCRIPTION s e e ) S s S R CONTROL NO-- -------
JOB ﬁ 1 HM DISPOSAL FEE Zg.gg
JOB # 1 COIL OIL CHANGE SPECIAL -26.
PHONE (603) 772-5975 d | JOB # 5 CD COUPON DISCOUNT -75.83
TOLL FREE (800) 486-5843 m TOTAL - MISC -99 .50
FAX (603) 778-8758
email: volvocar@nh.ultranet.com v COMMENTS s et m et St o it i e e e L e b e A s N s
DROP CALL 1-313-884-8700
CLOSED BY #316
INVOICE NUMBER DELETED OPERATIQN(S) ................................................................
VOCS204293 , 63VOZXLREVERSE REVERSE LIGHT BULB 0
CUSTOMER NUMBER
21184 , (IR 0 oo e e R G S S O
TO OUR CUSTOMERS: - - - -PLEASE TAKE YOUR SURVEY FROM VOLVO TOTAL LABQR. ... 535.30
AND GIVE YOUR SERVICE TEAM AN "OUTSTANDING'ACROSS THE BOARD TOTAL PARTS. ... 223.96
| ITS THEIR REPORT CARD----THANK YOU,FROM YOUR SERVICE TEAM TOTAL SUBLET... 0.00
2 [ 1Cash [ ]Check [ ] Credit Card [ ] Charge TOTAL G.D.G.... 18.24
} ! TOTAL MISC CHG. 3.00
' i TOTAL MISC DISC -102.50
|CUSTOMER DECLINED | NEW AND EXCITING NEWS:------------ ASK YOUR SERVICE TOTAL TAC...... 0.00
'nssmwcs PHONE ~ [eUSNESsPHONE | ADVISOR ABOUT REMOTE CAR STARTERS NOW AVAILABLE FOR CERTAIN = ...l
1 | MODEL GARS =22 iadi s o TOTAL INYOICE $ 678.00
| ADVISOR | TAG NO.

EPATRICIA A GLOVER 316 |
1. 00 "“2822tm "= 70, 200

| GOOD NEWS TO OUR CUSTOMERS,VOLVO NOW HAS A 2 YEAR WARRANTY
ON ALL VOLVO PARTS AND LABOR WHEN REPAIRED AT A VOLVO DEALER

‘YEAR/MAKE/M63/VOLVO/V7OXCAWDA/5DR AUTO

s 2% 1SZS9H431096700
FTE 7 A = \PO ~No.
\7 o w . i e i i 4 777' CUSTOMER SIGNATURE
|COLOR BLACK/ ‘ STOCK NO. i
COMMENTS S . T =
!DETR/W" [ SELLNGDEALERNO. ~ \[
8384 \

G oo —— | INVOICE DATE Yo

09/ 18/14 09/18/14 ¢
REPRINT NUMBER = . DEL!‘/ERY DATE — A D ;"

REPRINT# 2 10/28/02 SRR R XF

e MO : 7027007 ~ |PRODUCTION DATE

NHAD SERVICES, INC. (NH-ROIL-0441) (75031)

~ PAGE 3 OF 3 12:52pm  CUSTOMER COPY [ END OF INVOICE ]



NHAD SERVICES, INC. (NH-ROIL-0441) (75031)

"WENTWORTH |
MOTOR CO., INC.

|

140 PORTSMOUTH AVENUE §3#wJ\ﬁ“
EXETER, NEW HAMPSHIRE 03833-2138 ’
www.wentworthvolvo.com {

PHONE (603) 772-5975
TOLL FREE (800) 486-5843
FAX (603) 778-8758
email: volvocar@nh.ultranet.com

@

[INVOICE NUMBER

- . V0CS2042 95 |
ICUSTOMER NUMBER 2 1184 i SSST;-é. PR,
L e JOB # 5

| CUSTOMER DECLINED

;RE'sTD‘ENCE PHONE ~ [BUSINESS PHONE
\ !

ADVISOR __ [TAGNO.

s T
00 [ SEam ™ 70200

f“" T8 /VOLVO/V7OXCAWDA/5DR AUTO
Y 15Z59H4 3510967 00

ETENO. [PO.NO.
“[STOCK NO.

BLACK/ |

I -
CCOLOR

COMMENTS

DELWERYMILES ~ |SELLNGDEALERNO.

, | 8384
‘R.O.DATE 09/18/14 “INVOICE DATE 09/18/14
REPRINT NUMBER [ ~ |DELIVERYDATE
i REPRINT# 2 10/28/02
5 T 7@6. 762@7 5 ‘ PRODUCTION DATE
Any warranties on the product sold hereb re those made by | | PARTS ------
‘‘‘‘‘‘ R ——— "PAGE2 OF 3

0 TECH(S):125
SERVICE.
------------ TIMING BELT & TENSIONER ONLY---«--=----
VOLVO DIRECTED PREVENTATIVE MAINTENANCE PROCEDURE.
PERFORMED 105,000 MILE MAINTENANCE SERVICE PER MAINTENANCE
SCHEDULE

--1999,2000,2001 - -ROTATED TIRES, PREFORMED OIL CHANGE,
REPLACED CABIN FILTER, TIMING BELT, AND TIMING BELT
TENSIONER UNIT.

--2002-2006"'S- -PREFORMED OIL CHANGE, ROTATED TIRES,
REPLACED TIMING BELT, TIMING BELT TENSIONER UNIT,
AUXILLARY BELT, AND FUEL FILTER.

QTY---FP-NUMBER - - - -« -=nuenn- DESCRIPTION--------- LIST PRICE-UNIT PRICE -
1 30758261-9 TOOTH BELT KI 204.99 204.99 204.99
1 CLAMPS CLAMPS 1.00 1.00 1.00
JOB # 5 TOTAL PARTS 205.99
JOB # 5 TOTAL LABOR & PARTS 609.99

GET YOUR FREE WINTER OOLANT
AND YOUR CARS BATTERY PLUS A 27 POINT INSPECTION CHECK FOR
VEHICLE INCLUDING ALL WHEEL DRIVE CHECK

WINTER CHECK UP

CHECK ENGINE COOLANT FOR WINTER AND ID CLEAN ALSO CHECKED
BATTERY AND COMPLETE A 27 POINT INSPECTION CHECK OF VEHICLE
BATTERY IS GOOD AND COOLANT IS GOOD TO -30 DEGREES

QTY- - -FP-NUMBER - - «~- - +- - v - <~ .- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 6 TOTAL PARTS 0.00
JOB # 6 TOTAL LABOR & PARTS 0.00

CUSTOMER REQUESTS COMPLI RADE .

PLEASE NOTE:CUSTOMER MAY NOTICE DIFFERENT DRIVING
CHARACTERISTICS.CUSTOMER SETTINGS MAY CHANGE SEAT AND
MIRROR SETTING ETC. CSC-1C

IMPORTANT: IF YOUR VEHICLE IS EQUIPPED WITH EITHER '\(/
AFTERMARKET TUNING SOFTWARE OR A CONTROL UNIT ECU THAT WAS

REPLACED WITH A COMPONENT FROM A SALVAGE VEHICLE YOUR
CAR MAY BECOME DISABLED. WENTWORTH MOTOR CO CAN NOT BE
LIABLE FOR CARS THAT BECOME INOPERABLE DUE TO THIS UPDATE
THIS IS A VALUE OF $150.00 YOU THE CUSTOMER IS SAVING

SOFTWARE
FOUND SOFTWARE IS CURRENT TODAY
QTY- - -FP-NUMBER- - - - = -+ <=+ - - DESCRIPTION- - ------- LIST PRICE-UNIT PRICE-
JOB # 7 TOTAL PARTS 0.00
JOB # 7 TOTAL LABOR & PARTS 0.00

12:52pm  CUSTOMER COPY ~ [CONTINUED ON NEXT PAGE]




NHAD SERVICES, INC. (NH-ROIL-0441) (75031)

- WENTWORTH
MOTOR CO., INC.

140 PORTSMOUTH AVENUE
EXETER, NEW HAMPSHIRE 03833-2188
www.wentworthvolvo.com

PHONE (603) 772-5975

TOLL FREE (800) 486-5843 m PARTS 2w onns
FAX (603) 778-8758 JOB # 1
email: volvocar@nh.ultranet.com v JOB # 1
JOB # 1
| INVOICE NUMBER
| VOCS204293
‘CUSTOMEH NUMBER
‘ 21184

CUSTOMER DECLINED

RESIDENCE PHONE | - ‘ BUSINESS PHONE I

[TAG NO.
316 |

| MILEAGE

ADVISOR

PATRICIA A GLOVER

SERRD1.. 00 V”“?%ﬁsz 70, 200

Y“”M““Wﬂ?/VOLvo/v7OXCAWDA/SDR AUTD

‘vEHICLElDN%15259H431096700

[ETENO. P.O.NO.

O
COLOR BLACK / 1STOCK NO.
’commsms
‘LDELiVE'hV'MiEé'é" [ SELLING DEALER NO.
| | 8384
|R-O.DATE 09/18/14 ;INVOICEDATE 09/18/14 ) [
|REPRINT NUMBER DELIVERY DATE ——a—
| REPRINT# 2 10/28/02
F- N | PRODUCTION DATE

|
|

~ MO: 70200

Qry--

Qry

Qry- -

"PAGE1OF3

- EXPRESS OIL CHANGE . HOURS a5
CUSTOMER REQUESTS TO HAVE AN EXPRESS LUBE, OIL, AND FILTER
EST.$48.95--CSC 1C
REQUESTED
PREFORMED OIL CHANGE, TOPPED OFF FLUIDS, AND SET VEHICLES
TIRE PRESSURES PER CUSTOMER REQUEST.

QTY- < -FP-NUMBER= - - - = e= = =ix =eae DESCRIPTION--------- LIST PRICE-UNIT PRICE -
1 PKBLUE 0IL CHANGE Kokekk bt Fhokk
1 1275810-8 FILTER INSERT 11.99 11.99 11.99
1 977751-7 GASKET 1.99 1.99 1.99
JOB # 1 TOTAL PARTS 13.98
54.38

JOB # 1 TOTAL LABOR & PARTS

CUSTO
PER COMPLIMENTARY COUPON SPECIAL

COUPON SPECIAL

REMOVED WHEELS TO INSPECT BRAKE PADS AND HARDWARE,FOUND REAR
BRAKE PADS LIKE NEW AND FRONTS ABOUT 1/2 WORN,HARDWARE

IS WORKING TO VOLV SPECS

-FP-NUMBER---------vn-n-- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

CUSTOEMR STATES THERE IS A BULB OUT AND THEY SCREWED UP
LENS TRYING TO INSTALL BULB,PLEASE REPAIR

BURNT OUT BULB

REMOVED RIGHT REAR TAILLIGHT UNIT TO REMOVE LAMPS TO MAKE
REPAIR FOR BULBS,FILED BURRS OFF LAMP TO PLACE IN SOCKET,
REPAIRED LAMP COVER TRIM,REPLACED BURNT OQUT RIGHT SIDE
BRAKE LIGHT AND UPPER TAILLIGHT BULB,USED 1 BULB PROVIDED
BY CUSTOMER

NAD

--FP-NUMBER-- - -~ ----vuu-n- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
3.99 3.99
JOB # 3 TOTAL PARTS

1 989762-0 BULB

CSC 1€

NONE FOUND

CHECKED AND FOUND BATTERY CABLES CLEAN AND TIGHT,HAS
AFTERMARKET BATTERY

-FP-NUMBER----=------v--- DESCRIPTION--------- LIST PRICE-UNIT PRICE-

JOB # 4 TOTAL PARTS 0.00

[CONTINUED ON NEXT PAGE]

" 12:52pm  CUSTOMER COPY
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WENTWORTH | | ;
MOTOR CO., INC. . — |

B e T L

140 PORTSMOUTH AVENUE -
TO OUR CUSTOMERS: - - - -PLEASE TAKE YOUR SURVEY FROM VOLVO TOTAL LABOR.... 353.50
EXETER, NEW HAMPSHIRE 03833-2188 AND GIVE YOUR SERVICE TEAM AND "QUTSTANDING"ACROSS THE BOARD TOTAL PARTS.. .. 692.33
www.wentworthvolvo.com ITS THEIR REPORT CARD----THANK YOU,FROM YOUR SERVICE TEAM TOTAL SUBLET. .. 0.00
[ 1Cash [ ]Check [ ]CreditCard [ ] Charge TOTAL G.0.6.... 18.24
N TOTAL-MISC CHG. 27.00
PHONE (603) 772-5975 il TOTAL MISC DISC -15.00
TOLL FREE (800) 486-5843 m .......... NEW AND EXCITING NEWS-------c--. ASK YOUR SERVICE TOTAL TAX...... 0.00
FAX (603) 778-8758 POVISOR ABOUT REMOTE CAR STARTERS NOW AVAILABLE FOR CERTAIN =0 0.0
email: volvocar@nh.ultranet.com v MODEL CaRs-vcaol o TOTALINVOICE $  1076.07

GOOD NEWS TO OUR CUSTOMERS,VOLVO NOW HAS A 2 YEAR WARRANTY
—ON ALL VOLVO PARTS AND LABOR WHEN REPAIRED AT A VOLVO DEALER

CUSTOMER SIGNATURE

BUSINESS PHONE

B 7 T
ATRICIA A GLOVER 316 .
LABORRATE  __ |LICENSENO, MIBERBET — — e ’
101. 00 2822TMm 67,305 —_—

YEAR / MAKE / MODEL

03/VOLVO/V70XCAWDA/5DR AUTO

VEHICLE ID. NO. i — /
Y

V1SzZ59H431096700 (

FTEND, — “[ro.No.
0 } f
[COLOR ™ _ T SRR e
| BLACK/ | J
= - \

|
{COMMENTS f

[DELIVERY MILES . SELLING DEALERNO.
| R T |
R.O. DATE 04/25/14 INVOICEDATEO4/25/14 /
REPAINTNUMBER | DELIVERYDRIE R e

10/28/02

" 76 730 5; W’PMTIW DATE

\
|
DELIVERY DATE m ’ (
|
\

NHAD SERVICES, INC. (NH-ROIL-0441) (75031)

| /
 PAGE3OF3  1122am  cUSTOMERCorY [ END OF IWVOICE ] 7



WENTWORTH
MOTOR CO., INC.

140 PORTSMOUTH AVENUE

i (
CE SERVICE,

EXETER, NEW HAMPSHIRE 03833-2188 ggTX?EE'?IgEgl.JESFgSO?gg- “osc i
www.wentworthvolvo.com VOLVO DIRECTED PREVENTATIVE MAINTENANCE PROCEDURE.
PERFORMED 67,500 MILE MAINTENANCE SERVICE PER MAINTENANCE
PHONE (603) 772-5975 d SCHEDULE.
TOLL FREE (800) 486-5843 m PARTS- - - - - - QTY- - -FP-NUMBER -« -~ - --. ... DESCRIPTION- - ------ - LIST PRICE-UNIT PRICE.
FAX (603) 778-8758 JOB # 1 1 PKBLUE OIL CHANGE *hkk Hkky Kk gk
email: volvocar@nh.ultranet.com v JOB # 1 1 1275810-8 FILTER INSERT 11.26 11.2 1126
JOB # 1 1 977751-7 GASKET 1.07 1.00 1.07
e = JOB # 1 TOTAL PARTS 12.33
INVOICE NUMBER

V0CS201897 J0B # 1 TOTAL LABOR & PARTS 113.33

CUSTOMER NUMBER

21184

OMPLIMENTARY SOFTWARE UPGRADE.
PLEASE NOTE :CUSTOMER MAY NOTICE DIFFERENT DRIVING
CHARACTERISTICS.CUSTOMER SETTINGS MAY CHANGE SEAT AND
MIRROR SETTING ETC. CSC-1C

IMPORTANT: IF YOUR VEHICLE IS EQUIPPED WITH EITHER
AFTERMARKET TUNING SOFTWARE OR A CONTROL UNIT ECU THAT WAS
REPLACED WITH A COMPONENT FROM A SALVAGE VEHICLE YOUR

CAR MAY BECOME DISABLED. WENTWORTH MOTOR CO CAN NOT BE

K, ME 03902

BUSINESS PHONE T LIABLE FOR CARS THAT BECOME INOPERABLE DUE TO THIS UPDATE
, THIS IS A VALUE OF $150.00 YOU THE CUSTOMER IS SAVING
“TAG NO. SOFTWARE
|PATRICIA A GLOVE 316 | INSTALLED COMPLIMENTARY ECM SOFTWARE UPGRADE
|LABOR RATE LICENSE NO. MILEAGE
~101.00 2822TM ’ 67,305 PART; ------ QTY---FP-NUMBER -« - == - cenncaenn DESCRIPTION: -------- LIST PRICE-UNIT PRICE-
VEAR T MAKE / MODEL JOB # 2 1 8691414-0 SERVICE UPDAT INTERNAL
03/VOLVO/V70XCAWDA/5DR AUTO JOB # 2 TOTAL PARTS 0.00
|VEHICLE ID. NO. ; =
YV1ISZ59H431096700 JOB # 2 TOTAL LABOR & PARTS 0.00
F.T.E.NO. P.O. NO. ALY
0 BOOR L
cotoR STOeKNG nra— CUSTOMER STATES RIGHT REAR WINDOW MAKES A NOISE GOING UP
BLACK/ AND DOWN,PLEASE CHECK BOTH REAR WINDOWS AND ADV. CSC 1C
COMMENTS ' T STICKING
CLEANED AND LUBRICATED REAR WINDOW CHANNLES,WINDOWS HAVE DOG
DELIVERY MILES § SELLING DEALER NO, e FLUIDS DRIED ONTO WINDOW AND SHOULD BE CLEANED FOR OPTIMUM
J 8384 OPERATION
. O. DATI =
"M 0425714 MOEE 04725 /14 PARTS - - - - - - QY- --FP-NUMBER - - -+~ - - v oo DESCRIPTION- -+ - - - - - - LIST PRICE-UNIT PRICE-
REPRINT NUMBER = ~ |DELIVERY DATE JOB # 3 TOTAL PARTS 0.00
10/28/02
i MO: 67?05 e = PRODUCTION DATE JOB # 3 TOTAL LABOR & PARTS

th

WHILE PERFORMING SERVICE TECHNICIAN NOTICED TIRE TREAD AT
WEAR BARS
THIN
MOUNT AND BALANCED 4 NEW PIRELLI SCORPION STR
215/65/R16 98V TIRES ONTO VEHICLE

NHAD SERVICES, INC. (NH-ROIL-0441) (75031)

PAGE1OF3  11:22am  CUSTOMERCOPY [CONTINUED ON NEXTMGE]



| YEAR | MAKE / MODEL

VEHICLE 1D, NO.
YV

FT.E.NO.

0
BLACK/

{COLOR
COMMENTS

DELIVERY MILES

REREE 9 yan/13

REPRINT NUMBER

MO: 64286

MHAD SERVICES, INC. (NH-ROIL-0441) (75031)

03/voLvo/v70/5 DR WAGON
1$SsZ59H431096700

P.0. NO.

STOCK NO.

SELLING DEALER NO.

INVOICE DATE 12/31/13

DELIVERY DATE

PRODUCTION DATE

PAGE 2 OF 2 11:08am  CUSTOMER COPY

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

[ END OF INVOICE ]

WENTWORTH M
/ EXETER. NH AR
Sopwriz-nars PRI v i S e e s B i s Rl i o 58 S i o i S SRR AR R
W ool
051736008001 \VENUE T0 OUR CUSTOMERS: OUR SERVICE DEPARTMENT STRIVES TO MAKE
| 1zs31/12 3:52 py 03833-2188 YOUR SERVICE EXPERIENCE AS "OUTSTANDING" AS WE CAN,PLEASE
vISa 0.c0m RATE OUR SERVICE TEAM AS "OUTSTANDING" WHEN_ SURVEYED
?&ﬁ?ﬁ******* *%9925 [ 1Cash [ ]1Check [1 Credit Card [ ] Charge
| s pmananas NEW AND EXCITING NEWS------------ ASK YOUR SERVICE
8295 ADVISOR ABOUT REMOTE CAR STARTERS NOW AVAILABLE FOR CERTAIN
@ MODEL CARS- ==~ ==-=+-=---
169 GOOD NEWS TO OUR CUSTOMERS,VOLVO NOW HAS A 2 YEAR WARRANTY
$354.72 ) | ON ALL VOLVO PARTS AND LABOR WHEN REPAIRED AT A VOLVO DEALER
b
—— CUSTOMER STIGNATURE
BUSINESS PHONE
ADVISOR TAG NO.
PATRICIA A GLOVER 316
| LABOR RATE LICENSE NO. MILEAGE
: 98.00 2822T™M 64,282



RVICES, INC. (NH-ROIL-0441) (75031)

) SE

140 PORTSMOUTH AVENUE
- EXETER, NEW HAMPSHIRE 03833-2188 SEAT BELT---CSC 1C
www.wentworthvolvo.com CHEWED BY DOG
INSTALLED CUSTOMER PROVIDED RIGHT FRONT SEAT BELT AS NEEDED

PHONE (603) 772-5975 PER CUSTOMER REQUEST

TOLL FREE (800) 486-5843 PARTS- - - - - - QTY---FP-NUMBER -« - - - - -« vuev-- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
FAX (603) 778-8758 JOB # 1 TOTAL PARTS 0.00
email: volvocar@nh.ultranet.com
JOB # 1 TOTAL LABOR & PARTS 117.60

[INVOICE NUMBER

| V0Cs200169 REQUESTS TO USTOMER
CUSTONER NUMBER EMERGENCY BRAKE LEVER COVER---CSC 1C
‘ 21184 A CHEWED BY DOG

INSTALLED EMERGENCY BRAKE LEVER COVER PROVIDED BY
CUSTOMER AS REQUESTED

PARTS------ QFY---FP-NUMBER--------rreunns DESCRIPTION--------- LIST PRICE-UNIT PRICE -
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 39.20

BUSINESS PHONE

CUSTOMER STATES WHEN ACCELERATING WHEN CAR IS COLD THE

A TG NG TRANSMISSION FEELS LIKE ITS SLIPPING---CSC 7Y
PATRICIA A GLOVER 316 CODES DEM 0003
LABOR RATE ~[LICENSENO. MILEAGE TEST DROVE AND VERIFIED CUSTOMERS CONCERN,PERFORMED
‘ 98.00 2822T™M 64,282 SOFTWARE UPGRADE TO TRANSMISSION CONTROL MODULE ALSO
VEAR T MAKE | MODEL FOUND ALL WHEEL DRIVE NOT WORKING,PERFORMED SOFTWARE UPGRADE
03/voLvo/Vv70/5 DR WAGON TO DIFFERENTIAL ELECTRONIC MODULE (DEM) AS NEEDED,CLEARED
VEHICLE l%,NOV 1SZ259H431096700 AND RESET CODES,WILL NEED TO MONITOR
FTE NG RO.NO. PARTS s wwv QTY- <-FP-NUMBER ==~ - - <o v svaisen DESCRIPTION -« <=~ --- LIST PRICE-UNIT PRICE -
0 , JOB # 3 1 30677036-3 TCM UPGRADE 25.46 25.46 25.46
oA TETOGRNG, JOB # 3 1 30677019-9 DEM UPGRADE 25.46 25.46 25,46
BLACK/ JOB # 3 TOTAL PARTS 50,92
COMMENTS
JOB # 3 TOTAL LABOR & PARTS 197.92
IDELIVERY MILES ) I SELLING DEALERNO. | === e mmaetme et d s i e dma e nano s e enuaes s oo s ks s as e
DROPICALL F3-60700 =1 s
:ﬂvoA ATE INVOICE DATE i, ALL 3 7
. 12/30/13 12/31/13 CLOSED BY #316
REPRINT NUMBER DELIVERY DATE
PRODUCTION DATE

MO: 64286

PAGE 1 OF 2 ~ 11:08am CUSTOMER COPY [CONTINUED ON NEXT PAGE]




WwENTWORTH
MOTOR CO.,, INC.

140 PORTSMOUTH AVENUE
EXETER, NEW HAMPSHIRE 03833-2188
www.wentworthvolvo.com

N
\5%?

PHONE (603) 772-5975
TOLL FREE (800) 486-5843
FAX (603) 778-8758
email: volvocar@nh.ultranet.com

[Invoice NumBeR o

™™ vocs198735
e TR

31677 [Taano

YEAR / MAKE / MODEL_

BLACK/

COMMENTS

E)ELIVERY MILES SELLING DEALER NO,

NHAD SERVICES, INC. (NH-ROIL-0441) (75031)

|
/

= e

2 | ﬂ
\ |
CUSTOMER SIGNATURE
[BUSINESS PHONE

e . _\_/ f
0 ”“E“fgs”?zqw }WAGE 62,308 }
s —————— /9 DR Wagon

|R.0. DATE 10/ 04/113 INVOICE DATEl Oﬁ /13 #
REPRINT NUMBER  [oELIvERY DATE 4

%7_ e AN

EOMENTS ...
USTOMER WAITING |
CLOSED BY #316
. . |
TouSUR CUSTOMERS: OUR SERVICE DEPARTMENT STRIVES To MAKE TOTAL LABOR. . . 372.40 |
YOUR SERVICE EXPERIENCE A "OUTSTANDING" AS WE CAN, PLEASE TOTAL PARTS. | 228.72
TEOUR SERVICE TEAM AS "OUTSTANDING! WHEN SURVEVEL TOTAL SUBLET. . 0.00 |
| Cash [ ]Check [ 7 Credit Card ] Charge TOTAL 6.0.6. .. 37.60
TOTAL MISC CHG. 3.00
TOTAL MISC DISG 0.00 |
NEW AND EXCITING NEWS-----....... ASK YOUR SERVICE TOTAL TAX.. ... 0.00 |
G CERTAR  T  TR |
TOTALINVOICES 64172 |

ON ALL VOLVO PARTS AND LABOR WHEN REPAIRED AT A VOLVO DEALER

~ GOOD NEWS TO OUR CUSTOMERS, VOLVO NOW HAS A 2 YEAR WARRANTY x

PAGE20F2  10:58am CUSTOMER COPY



WENTWORTH

MOTOR CO., INC.

140 PORTSMOUTH AVENUE
EXETER, NEW HAMPSHIRE 03833-2188
www.wentworthvolvo.com

Lo
Sm

PHONE (603) 772-5975
TOLL FREE (800) 486-5843
FAX (603) 778-8758
email: volvocar@nh.ultranet.com

INVOICE NUMBER VOCS 19873 5 fég'r; ......
|CUSTOMER NUMBER JOB # 1
21184 JOB # 1

CUSTOMER STATES CHECK ENGINE LIGHT IS ON
WON'T ACCEPT FUEL
csc d1,BT
CODES ECM 431D, 4338
FAULT TRACED COMPUTER SYSTEM AND FOUND STORED CODES FOR
FAULTY LEAK DETECTION PUMP AND FUEL TANK FILLER CAP MISSING
FOUND GAS CAP SEAL CRACKED AND PUMP LEAKING,REPLACED FAILED
LEAK DETECTION PUMP,GAS CAP AND PERFORMED SOFTWARE UPGRADE

AS NEEDED, CLEARED AND RESET CODES AND FILLED GAS TANK,TO - , {
VERIFY REPAIR 1 125 ¢ (L bt + S0 [l i
QT - FRANUMBER: oo DESCRIPTION- - - -« --- LIST PRICE-UNIT PRICE- to & @ el
1 30774518-2 PUMP 171.24 171.24 171.24
1 31392044-9 FUEL FILLER CAA 31.53 31.53 31.53
1 30677021-5 ECM GASOLINE 23.95 23.95 23.95 S e (usAns n
2 CLAMPS LA O 1.00 1.00 2.00 ool e
: AL ¢ JOB # 1 TOTAL PARTS 228.72 A 4 )
Ul 4> Qe dop # 1 TOTAL LABOR & PARTS 571,72 1

A SN AN EINAAINE )
R REQUESTS TO CHECK PARKING BRAKE
CSC 1C
[ BUSINESS PHONE MAINTENANCE / M(/W
INSPECTED EMERGENCY BRAKE AND FOUND EMERGENCY BRAKE HOLDING w W
TAG NO. TO VOLVO SPEC .
ATRICIA A GLOVER gig | ¢ e W &L((,. =
CABOR PATE CICENSE o, VILEAGE T RARTS - QTY- - -FP-NUMBER - - - == - <o e o - DESCRIPTION- - - ------ LIST PRICE-UNIT PRICE- 2 -
8.00 2822TM ‘ 62,308 JOB # 2 TOTAL PARTS 0.00 CO"%'@(F
YEAR / MAKE / MODEL o
03/vOLvVO/V70/5 DR WAGON JOB # 2 TOTAL LABOR & PARTS 29.40 ;
NN 1sz59H431096700 REER R e 4""(/&(09
FTENG FONG. CUSTOMER REQUESTS TO C ISE ks
0 | MEASURE TIRE TREAD--CSC 1C (/
COLOR STOCK NG, MAINTENANCE
BLACK/ MEASURED TIRE TREAD AND FOUND FRONTS AT 5MM AND REARS AT W
COMMENTS AMM- - -WILL NEED TO MONITOR FOR WINTER -
DELIVERY MILES SELLING DEALER NO. PARTS-- - - - - QTY- - -FP-NUMBER- - = = == accacnnn DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
2 %O'D“TE 10/04/13 M90/04/13 JOB # 3 TOTAL LABOR & PARTS 0.00
£ |REPRINT NUMBER O [FEERRRE T e el SR LGe L e e R e G
= 06 GBUPPLIES: oo e toavnin i Gl T ]
g OISO JOB#1 1.0 GALS GASOLINE @  37.600 /UNIT e g;gg
E,E Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby
% expressly disclaims all warrantie: T express or implied, including any implied warranty of memhantabiiityN'ISC """ CODE """" DESCRIPTION """""""""""""""" CONTROL NO """""
5 or fit a particular purpose, and neither assumes nor authorizes any other person to assume for i OB # 1 HM DISPOSAL FEE 3 00
= any i n conneclion with the sale of said products; therefore, with respect to the seller, the product is TOTAL - MISC 3 5 00
LCH sold "As is" and the entire risk as to ality and performance of the product is witfh the buyer and/or
(&) e after purchase, the buyer and/or manufacturer, not the
E seller, shall assume the entire cost of all necessary servicing or repair.
@
[m]
2
- : PAGE 1 OF 2 10:58am  CUSTOMER COPY [CONTINUED ON NEXT PAGE] -



NHAD SERVICES, INC. (NH-ROIL-0441) (75031)

WENTWORTH
MOTOR CO., INC.

140 PORTSMOUTH AVENUE
EXETER, NEW HAMPSHIRE 03833-2188
www.wentworthvolvo.com

g

R

[INVOICE NUMBER R

vV0Cs198227
121184

PHONE (603) 772-5975
TOLL FREE (800) 486-5843
FAX (603) 778-8758
email: volvocar@nh.ultranet.com

[CUSTOMER NUMBER
[

[BUSINESS PHONE

~[TAGNO.

iPATRICIA A GLOVER 316 ‘

"G00 ["322tM 60,809
YETMACTIONG 3 /VOLVO/V70/5 DR WAGON
V“"CLES?”?/1szs9H431096700

~MILEAGE

rT E.NO. O “TPO.NO.

O R — [STOCKNG. =

‘ BLACK/

COMMENTS ) = Eee—

| — — S
DELIVERY MILES SELLING DEALER NO.
|

:R,O.DATE 09/04/13 ~ | INVOIGE DATE 09/05/’13*

REPRINT NUMBER
1

DELIVERY DATE

|
|
| | PRODUCTION DATE

|

. |

warranties on I

i
|
!TOTALS ---------------------------------------------------------------------------------
TO OUR CUSTOMERS: OUR SERVICE DEPARTMENT STRIVES TO MAKE TOTAL LABCR....
[YOUR SERVICE EXPERIENCE AS “GUTSTANDI! TOTAL PARTS....
[RATE OUR SERVICE TEAM AS "QUTSTANDING" WHEN SURVEYED TOTAL SUBLET. ..
'[ JCash [ ] Check [ ] Credit Card [ ] Charge TOTAL G.0.G....
TOTAL MISC CHG.
\ TOTAL MISC DISC
fememaeae NEW AND EXCITING NEWS------------ ASK YOUR SERVICE TOTAL TAX......
'/ADVISOR ABOUT REMOTE CAR STARTERS NOW AVAILABLE FOR CERTAIN
IMODEL CARS----=-enunnvn- TOTAL INVOICE $
~ |GOOD NEWS TO OUR CUSTOMERS,VOLVO NOW HAS A 2 YEAR WARRANTY
MiON ALL VOLVO PARTS AND LABOR WHEN REPAIRED AT A VOLVO DEALER
CUSTOMER SIGNATURE
~ PAGE2OF2 09:17am CUSTOMER COPY ) [ END OF INVOICE ]




‘WENTWORTH

MOTOR CO., INC. |eipm _, S—

140 PORTSMOUTH AVENUE
EXETER, NEW HAMPSHIRE 03833-2188
www.wentworthvolvo.com

PHONE (603) 772-5975
TOLL FREE (800) 486-5843
FAX (603) 778-8758
email: volvocar @ nh.ultranet.com

DOOR/LOC U
CUSTOMER REQUESTS TO REINSTALL RIGHT REAR DOOR PANEL
‘ USING OUR CLIPS.
1 REQUESTED
l REINSTALLED RIGHT REAR DOOR PANEL THAT WAS OFF CAR AS
REQUESTED BY CUSTOMER
!PARTS ------ QTY---FP-NUMBER-- -« =--vvnu---- DESCRIPTION--------- LIST PRICE-UNIT PRICE -
| JOB # 1 TOTAL PARTS 0.00

49.00

JOB # 1 TOTAL LABOR & PARTS

NHAD SERVICES, INC. (NH-ROIL-0441) (75031)

[INVOICE NUMBER i
| VOCS198227 ¥ CUSTOMER REQUESTS TO REPALCE FRONT LOWER CONTROL ARM BUSHING
GUSTOMER NUMEER 1 WORN OUT BUSHINGS
21184 1 } REPLACED LEFT AND RIGHT SIDE CONTROL ARMS WITH BUSHINGS AS
s ; NEEDED PER CUSTOME RREQUEST
PARTS - ---- QT -EP-NIMBER - o-te s o DESCRIPTION- - ------ LIST PRICE-UNIT PRICE-
J0B # 2 1 30635231-1 CONTROL ARM, 191.16 191.16 191.16
JOB # 2 1 306352329 CONTROL ARM. 191.16 191.16 191.16
| JOB # 2 TOTAL PARTS 382.32
1 J08 # 2 TOTAL LABOR & PARTS 578.32
BUSINESSPHONE: e o o oo o e e ol e S0 L oo i e 55,5 S et s Ml R RS
'MISC# ----- o DESERIETION: - - == w st il DO TS CONTROL NO--------~
M— \JOB # 1 SCS  SHOP/SUPPLIES 4.00
|PATRICIA A GLOVER 316 | JOB # 2 HM DISPOSAL FEE 3.00
;LABO?{W@ES 60 ILI(,ENSEgC?zTM | MILEAGE 668709 7 TOTAL - MISC 7.00
‘YEARIMAKE/MODEL = e T ‘;COMMENTS ----------------------------------------------------------------------------

03/V6LVO/V70/5 DR WAGON

| CLOSED BY #316

Vt“'°LE#?”?/1szs9H431096700 5
rTENo’ 0 = PONO T =
iéOLHR"7 ”BLAiciK/i . ~[sTOCK N“o‘fi s . |
‘\COM'MEN?SW — e e =
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IRODATE 09/04/13 o "lNVéicEDmE 09/05/13

‘REPRINT NUMBER | DELIVERY DATE

~ |PRODUCTION DATE

PAGET1OF2  09:17am  CUSTOMER COPY ~ [CONTINUED ON NEXT PAGE]




PORTLAND VOLVO = PORTI.AND SAAB R/O Open Date R/O Number

9 US Route 1 - Scarborough, ME 04074 /3013 628723/1
(207) 883-5568 - Fax: (207) 883-8550 SERVICE DEPARTMENT HOURS R/O Close Date | Status .
www.portlandvolvo.com - www.portlandsaab.com 710&2;}’;‘;"_?;23;-”7-
8:00 a.m. fo 4:50 p-m. éaturday Mileage In ' Mileage Out
Service Advisor / Tag #
JOEL HALL/2058
Work Phone Vehicle Identification Number
| YV1SZ59H431096700
Hommme In-Service Date
10/28/02
——y Color License Number

5DR WGN 2.5L TURB BLACK

“

AND PARTS | AMOUNT

WNG@A . COM

#1 - 90E: *COMPLIMENTARY CAR WASH VOUCHER*OFFERED TO YOU AS A
PORTLAND VOLVO CUSTOMER,VALUED AT $8.00, COST TO
YOU TODAY S0.00
Sub Total: .00
#2 - 90F: *COMPLIMENTARY 2 YEAR WARRANTY*_PARTS AND LABOR ON
CUSTOMER PAY REPAIRS, COST TO YOU TODAY—PRICELESS“
ONLY APPLIES TO VOLVOS
Sub Total: .00
#3 - 89D: PLEASE NOTE RECOMMENDED‘REPAIRS
ESTIMATE TO REPLACE FRONT LOWER CONTROL ARM BUSHIN
GS $790.
Sle) HoEsl o 00
14 35@: DIAGNOSE HIGH BEAM(S) INOP
HIGH BEAMS DO NOT STAY ON UNLESS STALK IS HELD
HEADLIGHT SWITCH WAS IN THE OFF POSITION. HIGH
BEAMS WON'T STAY ON ' IF THIS IS THE CASE. SWITCHED
THE HEADLIGHT SWITCH TO THE FULL ON POSITION.
Sub Total: .00
#5 - 21B: DIAGNOSE ENGINE NOISE
WHINING NOISE WHEN CAR IS SHUT OFF IF ITS BEEN RUN
NING A WHILE
CND CUSTOMER CONCERN OF A WHINING NOISE WHEN
THE CAR IS SHUT OFF. POSSTBLE THAT THE COOLTING

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or Qelays in DEDUCTIBLE

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto." SHOP SUPPLIES

: HAZARDOUS MATERIALS ]
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby. expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. !
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the @EC'AL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

K SYSTEMS Inc. - Dealershij lication Group (800) 945-1028




PORTLAND VOLVO - PORTLAND SAAB
9 US Route 1 - Scarborough, ME 04074
(207) 883-5568 - Fax: (207) 883-8550 SERVICE DEPARTMENT HOURS

R/O Open Date
73018
R/O Close Date | Status

R/O Number

www.portlandvolvo.com - www.portlandsaab.com 7:0&3'”;‘ @ ?:03 R 7/30/05
onday - Friday : :
8:00 a.m. to 4:00 p.m. Saturday Mileage In l Mileage Out
59493 59497
Service Advisor / Tag #

JOEL HALL/2058
Vehicle Identification Number

Work Phone

| YV1SZ59H431096700
GROSSE POINTE, MI 48326 Finma RS In-Service Date

10/28/02

License Number

puuy Color
5DR WGN 2.5L TURB BLACK |

AMOUNT

. DEQ{"DIDTI/\D\I AF ar-mn A A --—J PARTS

FAN IS KICKING ON TO COOL OFF THE ENGINE .
Subitiotal " 100
#6 - 64C3: PULLS RIGHT
Work performed by BRANDON SKELTON (92)
ROADTESTED BEFORE AND AFTER TIRE ROTATION PULL
STILL EVIDENT. STEERING WHEEL IS OFF CENTER .
Sub Total: .00

#7 * 01V0Z06000: VOLVO 60K MILE SVC

Caused by

CUSTOMER REQUESTED A VOLVO 60K SERVICE.
Work performed by BRANDON SKELTON (o288 353028
Installed 1275810-8 :FILTER INSERT l@11.70 1170 . 70
Installed 11998-2 :GASKET l@1l.84 1.84
Installed 30630754-7 :MULTI FILTER l@61 .77 6105 7
Installed 8692071-7 :SPARK PLUG KIT 1l@74 .75 74 .75
Installed 940096-1 :GASKET 1@5.49 5.49
Installed 530 :CHEV SUPR 5/530 OIL 6@3 .86 23886
Installed T20 :FUEL SYS CLN l@l1.76 11.76
Installed 986833-2 :PLUG 1@5.81 5184l
Hazardous Materials Charge 3.00

VOLVO 60K SERVICE COMPLETED.
Sub Total: 552.56
#8 * 61F: REPLACE LOWER BALL JOINT (S)
EXCESSIVE PLAY NOTED IN LEFT FRONT LOWER BALL JOIN

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in' case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUGCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure 7

the amount of repairs thereto.” SHOP SUPPLIES

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law., MSCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

C) 2011 DEALERTRACK SYSTEMS. Inc. - Dealershi roup (800) 945-1028 J




PORTLAND VOLY(Q - PORTLAND SAAB

R/O Open Date R/O Number
9 US Route 1 - Scarborough, ME 04074 628723 /:
(207) 883-5568 - Fax: (207) 883-8550 SERVICE DEPARTMENT HOURS R/O Close Date Status
Www.portlandvolvo.com - WWW.portlandsaab,com 7:00 a.m. t0 6:00 p.m. 3 i
Monday - Friday - Pre IHVOl (
8:00 a.m. to 4:00 p-m. Saturday Mileage In Mileage Out
59497

Service Advisor / Tag #
JOEL HALL/2058
Work Phone Vehicle Identification Number
YVlSZS9H4310967OO
Delivery Date In-Service Date
10/28/02
License Number

50dy Color
5DR WGN 2 .51, TURB BLACK

AMOUNT

Caused by

LH LOWER BALL JOINT HAS EXCESSIVE PILAY.
Work performed by BRANDON SKELTON (92 )
Installed 274548-7 :BALL JOINT KIT 1@91.70

REPLACED THE LH LOWER BALL JOINT.
Sub Total: 223.7¢

64C1l: PERFORM ALTIGNMENT
Caused b

STEERING WHEEL OFF CENTER.
Work performed by BRANDON SKELTON

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any
other cause beyond your contro| or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter, | hereby grant you or your employees permission to

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET
and/or inspection. An express mechanic's lien is hereb acknowledged on above vehicle to secure

the amount of repairs thereto." ¥ SHOP SUPPLIES

HAZARDOUS MATERIALS

LABOR s
PARTS

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the | SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein doas not apply where prohibited by law. DISCOUNTS




PO RTLAND VOLVO - PO RTLAND SAAB R/O Open Date R/O Number

9IS Route 1 - Scarborough, ME 04074 501703k 623850/1
(207) 883-5568 - Fax: (207) 883-8550 SERVICE DEPARTMENT HOURS R/O Close Date | Status

www._portlandvolvo.com - www.portlandsaab.com 7:0&3-’3- o ?::an"'m- Pre-Invoice
onday - Friday . .
8:00 a.m. to 4:00 p.m. Saturday Mileage In | g Ut

Service Advisor / Tag #
JOEL HALL/7645

Work Phone Vehicle Identification Number
YV1SZ59H431096700
RO , MI 48326 Home Phone In-Service Date
10/28/02
Year | Make | Model .. Body \ Color License Number

2003 VOLVO V70 5DR WGN 2.5I, TURB| BLACK

DESCRIPTION OF SERVICE AND PARTS AMOUNT
*1 - 90E: *COMPLIMENTARY CAR WASH VOUCHER*OFFERED TO YOU AS A
PORTLAND VOLVO CUSTOMER, VALUED AT 58100, COST TO

YOU TODAY $0.00 —t el

Sub Total: .00 €oc-0

#2 - 90F: *COMPLIMENTARY 2 YEAR WARRANTY* PARTS AND LABOR ON
CUSTOMER PAY REPATIRS, COST TO YOU TODAY-PRICELESS
ONLY APPLIES TO VOLVOS
Sub Total: .00

Caused by
CUSTOMER REQUESTED A VOLVO MST STICKER.
Work performed by BRANDON SKELTON (928) 18.50

VOLVO MST COMPLETED/PASSED.
Sub Total: 18.50

#5 - 00A: PERFORM OIL CHANGE

Caused by

CUSTOMER REQUESTED A VOLVO LOF.
Work performed by BRANDON SKELTON (9289 15830/0
Kit: 24 .90
Installed 530 :CHEV SUPR 5/530 OIL Included
Installed 11998-2 :GASKET Included
Installed 1275810-8 :FILTER INSERT Included
Hazardous Materials Charge 3.00

VOLVO LOF COMPLETED.
Sub Total: 39,90

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto." SHOP SUPPLIES

S HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

(C).2011 DEALERTRACK SYSTEMS, Ing. - Dealership Group (800) 945-1028




PORTLAND VOLVO - PORTLAND SAAB

9 US Route 1 - Scarborough, ME 04074
(207) 883-5568 - Fax: (207) 883-8550
www.portlandvolvo.com - wWww.portlandsaab.com

48326

I

R/O Open Date R/O Number
3/07/13 623850/2
SERVICE DEPARTMENT HOURS R/O Close Date | Status
7:00 a.m. {0 6:00 p.m. 3/07/13 Pre-Invoice
Monday s Fiday Mileage In | Mileage Out
8:00 a.m. to 4:00 p.m. Saturday
54258
Service Advisor / Tag #

JOEL HALL/7645
Vehicle Identification Number
| YV1SZ59H431096700

Work Phone

Home Phana

Delivery Date

In-Service Date
10/28/02

ion Group (800) 945-1028

Year | Make | Model , ) Color License Number
2003 | VOLVO V70 | 5DR WGN 2.51, TURE BLACK
DESCRIPTION OF SERVICE AND PARTS m
#6 - 84A: EXTERIOR TRIM CONCERN
NEEDS PLATE MOUNT IN FRONT . WAS TOLD ONE WAS
AVATLABLE.
Work performed by BRANDON SKELTON (92 ) 12915 816
Installed 31349166-4 :LICENSE PLATE RETA l@22 .57 22 .57
Installed 30632653-9 :SCREW KIT 1@7.58 758
INSTALLED NEW FRONT PLATE BRACKET AND INSTALLED
CUSTOMERS MAINE PLATES.
Sub Total: 49.95
#7 - 77L: BALANCE AND ROTATE
Caused by
CUSTOMER REQUESTED A ROTATE AND BALANCE.
Work performed by BRANDON SKELTON (l928) 39995
ROTATED AND BALANCED ALL 4 TIRES.
Sub Total: 39.95
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authorize the repair | LABOR 9325
work hereinafter to be done along with the necessary material and agree that you are not 55 05
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS %
other cause beyond your comroi or for any delays caused by unavailability of parts or c!elgys in DEDUCTIBLE .0 O
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing [ SUBLET .00
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure 6.49
the amount of repairs thereto.” SHOP SUPPLIES s
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS MATERIALS .0
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAXI.D. 2005
includin implied warranty of chantability or fi or icular , and the seller
nnecither gszgrynergpngr au;‘)rg?iz'e)ls[;nn;irthe? ;::riotwy(g astsnjriiffor?t g:;l?abilit;?r:p:;:necl%r: \:HT’I tliis SPECIAL ORDER DEPOSIT -0 O
Sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE 160.54
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




PORTLAND VOLVO - PORTLAND SAAB

9 US Route 1 - Scarborough, ME 04074
(207) 883-5568 - Fax: (207) 321-7222

Parts Fax: (207) 885-9639
www.portlandvolvo.com - www.pertlandsaab.com

SHIPPED TO

RETURN POLICY: No retumns on electrical or special order items. All claims and returned goods must be accompanied by this invoice.
A 20% restocking charge will be applied on all merchandise returned for credit. No returns after 7 days.

DISCLAIMER OF WARRANTIES:All warranties on the products sold hereby are those made by the manufacturer. The seller, PORTLAND VOLVO, PORTLAND SAAB, hereby expressly disclaims all warranties,

either expressed or implied, including any implied warranty of merchantability or fitness for a particular purpose, and PORTLAND VOLVO, PORTLAND SAAB, neither assumes nor authorizes any other person to
assume for it any liability in connection with the sale of said products. Any limitation contained herein does not apply where prohibited by law.

INVOICE DATE INVOICE NUMBER / PG.

SALESPERSONS NAME
UPS GROUND MARK CLARKE
DESCRIPTION : AMOUNT

8651661-4 : RELAY

*********************************

* ALL SALES ARE FINAL ON ALL &
* SAAB PARTS AND &
* ACCESSORIES, ALL ARE &
* NON-RETURNABLE. &

*********************************

DATEPRINTED | 12/29/T2  ["wme | 12:24:00 | SERVICES OR EQUIPWENT 1802
PARTS DEPARTMENT HOURS :’:)'PP'NG -
< .0.D. CHARGE
8:00 a.m. to 5:00 p.m. Mon - Fri SALES TAXOR TAXID. | 50
8:00 a.m. to 4:00 p.m. Sat DEPOSIT ON CONTRACT
TOTAL S92
m 7 yﬁiﬁ g sESInati gl Tnvorce A%

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2011 DEALERTRACK SYSTEMS, Inc. - Dealership Application Group (800)045-1028




PO RT[AND VOLVO - PORTLAND SAAB R/O Open Date R/O Number -

9 US Route 1 - Scarborough, ME 04074 L0/ 27 /12 619654 /1
(207) 883-5568 - Fax: (207) 883-8550 SERVICE DEPARTMENT HOURS R/O Close Date | Status
www.portlandvolvo.com - www.portiandsaab.com Hﬁa?m%%pm Loy/20/iD Reprint
8:00 a.m. (t)g 431(3)/0- p.':n.aéaturday Mileage In l Lilcage Out
50269 50274
Service Advisor / Tag #
BRYAN WOODWORTH/5065
Work Phone Vehicle |dentification Number
| YVISZ59H431096700
ROSOE POINTE, M 48326 Hama Phana In-Service Date
10/28/02
Year | Make | Model Body Color License Number

2003 | VOLVO V70 5DR WGN 2.5L TURB BLACK

DESCRIPTION OF SERVICE AND PARTS l AMOUNT

1: 313-884-8700

Cel

#1 - MR 06V0Z10: VOLVO *COMPLIMENTARY WARNING LAMP

DIAGNOSTIC* _(UP TO 1 HOUR) OFFERED TO YOU AS A
PORTLAND VOLVO _ CUSTOMER VALUED AT $99.00 L COSTETE)
YOU TODAY $0.00

CHECK ALARM MESSAGE DISPLAYED

Work performed by BRUCE CURRIER (39) Internal

READ AND FAULT TRACE CODES UEM-0004 ACTIVE

FAULT .NEED TO TRY A NEW SIREN MODULE .OR

REMOVE IT FROM THE NETWORK OF THE CAR.

SEE JOB 10

#2 - MR 00VOZ001: VOLVO LUBE OIL & FILTER
Work performed by BRUCE CURRIER (39) 15.00
Hazardous Materials Charge 3.00
Ki £V 05 : N L.OF 40,60,80,70,99- 24 .90

Installed 530 :CHEV SUPR 5 /5308 ©OLL

Installed 11998-2 :GASKET

Installed 1275810-8 :FILTER INSERT

Sub Total: Labor: 15.00 Parts: 27.90 Total: 42.90

LOF DONE

NOTED SLIGHT LEAK AT AWD ANGLE GEAR, TOPPED UP

FLUID

#3 - MR 99V0OZ03: VOLVO* * * % % % % % % % % % % * * ,0OANER VEHICLE OFFERED
TO YOU AS A PORTLAND VOLVO CUSTOMER, VALUED @
S$131.00 PER DAY, COST TO YOU TODAY, ONLY A $3.00
PER DAY STATE OF MAINE USAGE TAX AND A $10.00 FUEL

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work  hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUGCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, [ SALES TAX OR TAX L.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

{C} 2011 DEALERTRACK SYSTEMS. Inc. - Dealershi Zroup (800) 945-1028.




PORTLAND VOLVO - PORTLAND SAAB
9 US Route 1 - Scarborough, ME 04074

R/O Open Date
L0/ 27 1

R/O Number

(207) 883-5568 - Fax: (207) 883-8550 SERVICE DEPARTMENT HOURS R/O Close Date _ Status
www.portlandvolvo.com - www.portlandsaab.com 7:O&a,rg. 1 %OO B0 10/30/12 m
onday - Friday : ;
8:00 a.m. to 4:00 p.m. Saturday Mileage In Mle20s Ol
50269 50274

Service Advisor / Tag #
BRYAN WOODWORTH/5065

Work Phone Vehicle |dentification Number

' YV1SZ5911431096700
GROSSE POINTE, MI 48326 Hama Bhann In-Service Date

10/28/02
License Number

Body

5DR WGN 2.5L TURB BLACK 1

DESCRIPTION OF SERVICE AND PARTS AMOUNT

FEE.
PER DAY STATE OF MAINE USAGE TAX AND A $10.00 FUEL
FEE .
FUEL CHARGE 10.00
MAINE ST USAGE TAX 3.00

Sub i Totall: "Labor: .00 Parts: 13.00 Total: 13.00

YOU _AS A PORTLAND VOLVO CUSTOMER, VALUED AT S8.00
Sub Total: Labor: .00 Parts: .00 Total: .00

#5 - MR PRICELESS: COMPLIMENTARY 2 YEAR WARRANTY ON VOLVO
_PARTS AND LABOR ON ALL CUSTOMER PAY

Sub Total: Labor: .00 Parts: .00 Total: .00

#7 - MR 65VOZ: VOLVO SQUEAK/RATTLE/NOISE
PING NOISE IN STEERING WHEN TURNING THE STEERING

Work performed by BRUCE CURRIER (39) 539.58
Installed 8252038-8 :AXLE SHAFT, EXCH 1@568 .44 568.44
Installed 8252053-7 :AXLE SHAFT, EXCH 1@629.16 629.16
Installed 31201020-0 :SEMS NUT 2@5 .78 JHNE56

Sub Total: Labor: 339.58 Parts: 1209.16 Total: 1548.74
ROAD TEST AND INSPECT ON LIFT .NO NOISE OR

LOOSE FRONT END PARTS FOUND TODAY. LOWER

CONTROL ARM BUSHINGS WORN. 0.3H DIAG.

BOTH SIDE AXLES CV JOINTS HAVE A LOT OF PLAY

AND DO MAKE A POP SOUND IF YOU MOVE THEM JUST

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR
work  hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. I'hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto." SHOP SUPPLIES

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

the manufacturer. The seller hereby. expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2011 DEALERTRACK SYSTEMS., Inc. - Dealership lication Group (800) 945-1028

RIGHT. MAY NEED BOTH AXLES .NEED TO RIDE WITH
THE CUSTOMER TO VERIFY .AWD SYSTEM WORKING OK
RR BOTH FRONT AXLES 3.2H .ROAD TEST NO FAULTS.

#8 * MR 10VOZ: VOLVO FUEL SYSTEM
CHECK FOR CRACKS AT FUEL PUMP
Work performed by BRUCE CURRIER (39) Internal
REMOVE REAR SEAT AND PANELS INSPECT THE
FUEL PUMP FOR CRACKS,LEAKS ,ANY FUEL SMELIL OR
OLD FUEL STAINS. NONE FOUND.DID SEE SOME SUN
FLOWER SEEDS.

#9 * MR 53V0Z18: VOLVO REPLACE REAR BRAKE PADS

Work performed by BRUCE CURRIER (39) 99.00
Installed CARB :CARB & CHOKE CLEANER 1@7.69 74969
Installed 30648382-7 :BRAKE PAD BRI 1@84 413 YA SRA DY

A I T g o=y St T




