Repair Order Detail - Customer Copy

RO Number: 13781 RO Status: READY TO POST
Customer:
Phone(s): o
Vehicle: ZFFZS49A6Y0119575 2000 550M RED
Mileage: 16,901 Payment type: AE Waiter: No
Service advisor: 33 Promised time: 05:00 PM Estimate: 0.00
Tag number: T427 Promised date: 09/19/2023
A AIR CONDITIONING SYSTEM: IRREGULAR OPERATION. CUSTOMER STATES AC
BLOWING WARM. INSPECT & ADVISE.
AC C AIR CONDITIONING 285.00
SYSTEM: IRREGULAR
OPERATION. INSPECT &
ADVISE.
Tech(s): 19
Pts: 0.00 Lbr: 285.00 Other: 0.00 Total Line A: 285.00

Story: 16901 PERFORMED INSPECTION OF A/C SYSTEM. DURING
INSPECTION FOUND A/C SYSTEM TO BE LOW PRESSURE AND CHARGE.
PERFORMED EVAC AND VACUUM TEST. VEHICLE HELD VACUUM.
PERFORMED CHARGING OF A/C SYSTEM WITH UV DYE. PERFORMED
MULTIPLE TEST DRIVES. A/C SYSTEM OPERATING AS INTENDED AT
THIS TIME. RELEASE AND MONITOR SYSTEM.

B CUSTOMER STATES CRANK NO START. INSPECT AND ADVISE.
1100 C GENERAL 0.00
MISCELLANEOQUS.
Tech(s): 19
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00

Story: 16901 PERFORMED INSPECTION OF VEHICLE FUEL SYSTEM. NO
FUEL GETTING TO THE ENGINE. TESTED FOR POWER AND GROUND AT
FUEL PUMPS. PUMPS GETTING POWER AND GROUND. INSPECTION FUEL
PUMP RELAY. RELAYS WORKING AS INTENDED. INSPECTED ECU'S FOR
SIGNAL. SIGNAL REACTING PUMPS AS INTENDED. REMOVED FUEL
FILTERS TO INSPECT FOR BLOCKAGE. FUEL FILTERS FREE FROM
RESTRICTIONS. FUEL COMING FROM PUMPS. FLOW FROM PUMPS IS
WEAK. RECOMMENDED TO REMOVE FUEL PUMPS AND REPLACE FUEL
PUMPS.

C PERFORM ENCLOSED TRANSPORT OF VEHICLE.
TOW C PERFORM ENCLOSED 299.95
TRANSPORT OF VEHICLE.
Tech(s): 55
Pts: 0.00 Lbr: 299.95 Other: 0.00 Total Line C: 299.95
D PERFORM COMPLIMENTARY MULTI-POINT INSPECTION & COMPLETE VEHICLE

QUALITY INSPECTION/CHECKS BEFORE RELEASE. PROVIDE AN ESTIMATE FOR

ANY SUGGESTED REPAIRS TO THE VEHICLE. WASH VEHICLE PER VALUED

CLIENT - THANKS FOR YOUR PARTNERSHIP.

1011 ISP PERFORM COMPLIMENTARY N/C

MULTI-POINT
INSPECTION & COMPLETE
VEHICLE QUALITY
INSPECTION/CHECKS

Pana 1 Mraatad: N7/IN2/2024 11:22:88 AN



Tom Glatch


Repair Order Detail - Customer Copy

RO Number: 13781 RO Status: READY TO POST
Customer:
Phone(s):
Vehicle: ZFFZS49A6Y0119575 2000 550M RED
Mileage: 16,901 Payment type: AE Waiter: No
Service advisor: 33 Promised time: 05:00 PM Estimate: 0.00
Tag number: T427 Promised date: 09/19/2023
BEFORE RELEASE.
PROVIDE AN ESTIMATE
FOR ANY SUGGESTED
REPAIRS TO THE
VEHICLE. WASH VEHICLE
PER VALUED CLIENT -
THANKS FOR YOUR
PARTNERSHIP.
Tech(s): 19
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00

Story: 16926 PERFORM COMPLIMENTARY MULTI-POINT INSPECTION &
COMPLETE VEHICLE QUALITY INSPECTION/CHECKS BEFORE RELEASE.
PROVIDE AN ESTIMATE FOR ANY SUGGESTED REPAIRS TO THE
VEHICLE. WASH VEHICLE PER VALUED CLIENT - THANKS FOR YOUR
PARTNERSHIP. INSPECT FLUID LEVELS, BELTS, FILTERS, BATTERY
CONNECTIONS, & HOSES. NOTE ANY LEAKS/CONCERNS FOUND.
PERFORM UNDER-VEHICLE INSPECTION OF SUSPENSION/STEERING
COMPONENTS, ENGINE/TRANSMISSION/EXHAUST MOUNTS/CONDITION,
COOLING SYSTEM CONNECTIONS & LINES, AND DRIVE SHAFT
BOOTS/JOINTS.. PERFORM ROAD TEST TO CHECK: STARTING/IDLE,
ACCELERATION/BRAKING, TRANSMISSION/CLUTCH OPERATION,
HEATER/AIR CONDITIONING, VEHICLE ALIGNMENT, & WHEEL BALANCE.
CONFIRMED WHEEL BOLT TORQUE & TIRE PRESSURES SET TO
MANUFACTURE SPECIFICATIONS: LF- 35 PSI RF- 35 PSI LR- 35 PSI

RR- 35 PSI INSPECT BRAKING SYSTEM: PIPES, CALIPERS,
CONNECTIONS, WEAR CONDITION OF DISCS & PADS. FRONT BRAKE
PADS: APPROXIMATELY 8MM REMAINING REAR BRAKE PADS:
APPROXIMATELY 8MM REMAINING. PLEASE SEE THE ATTACHED SHEET
FOR RESULTS OF THE INSPECTION PERFORMED. PLEASE SPEAK WITH
YOUR SERVICE CONSULTANT WITH ANY QUESTIONS/CONCERNS
REGARDING YOUR RESULTS.

Sl CUSTOMER REQUESTS REMOVE FUEL PUMPS, CLEAN, AND REBUILD.

1100 C GENERAL 6,700.00
MISCELLANEOUS.
Tech(s): 19
186922 2 FUEL FILTER. 184.90
173891AW 2 FUEL PUMP KIT 1,387.10
FRT 2 Freight 30.00
897696 2 GASKET 155.66
170513 2 FEEDING PIPE 144.36
SUBL C LARINI SPORT 5,000.00
CATALYSTS

Pts: 1,872.02 Lbr: 6,700.00 Other: 5,030.00 Total Line E: 13,602.02
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Repair Order Detail - Customer Copy

RO Number: 13781 RO Status: READY TO POST
Customer
Phone(s): ,
Vehicle: ZFFZS49A6Y0119575 2000 550M RED
Mileage: 16,901 Payment type: AE Waiter: No
Service advisor: 33 Promised time: 05:00 PM Estimate: 0.00
Tag number: T427 Promised date: 09/19/2023

Story: 16901 DRAINED FUEL SYSTEM. DISCONNECTED FUEL PUMP WIRING.
REMOVED FUEL PUMP LINES. DISCONNECTED FUEL TANK HOLD DOWNS.
REMOVED FUEL TANK FROM TRUNK. REMOVED FUEL PUMPS FROM TANK.
REMOVED AND REPLACED FUEL PUMPS. REPLACED IN TANK FUEL PUMP
LINES. INSTALLED FUEL PUMPS WITH NEW O-RINGS. RE-INSTALLED

FUEL TANK INTO TRUNK. INSTALLED FUEL TANK STRAPS. INSTALLED
FUEL LINES WITH NEW O-RINGS. INSTALLED FUEL PUMP WIRING
CONNECTORS. RE-FUELED FUEL TANK. PRIMED FUEL SYSTEM. STARTED
VEHICLE. ALLOWED VEHICLE TO IDLE AND INSPECTED FOR LEAKS. NO
LEAKS PRESENT. INSTALLED TRUNK TRIM. PERFORMED TEST DRIVE.
SYSTEM OPERATING AS INTENDED AFTER REPAIRS.

Er CATALYST CONVERTER SLOW DOWN WARNING LIGHT DIAG. & REPAIR
1100 ISP GENERAL N/C
MISCELLANEOUS.
Tech(s): 19
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line F: 0.00
Story: 16926 WHILE TEST DRIVING THE VEHICLE FOR FUEL PUMP REPAIR
IT WAS NOTICED THAT THE VEHICLE WAS RUNNING ROUGH AND THE
SLOW DOWN LIGHT ILLUMINATED. UPON INSPECTION FOUND THAT THE
CATALYTIC CONVERTER WAS DAMAGED DUE TO CLOGGING. REPLACEMENT
OF THE CATALYTIC CONVERTERS COMPLETED.

G CUSTOMER REQUESTS REPLACEMENT OF ALL 4 TIRES AND PERFORM WHEEL

BALANCE PROCEDURE. REMOVE AND REPLACE WHEEL WEIGHTS. CLEAN

RESIDUAL ADHESIVE FROM RIM. PERFORM FULL N2 INSTALLATION

PROCEDURE & CALIBRATE TPMS.

TIRES C CUSTOMER REQUESTS 480.00

REPLACEMENT OF ALL 4
TIRES AND PERFORM
WHEEL BALANCE
PROCEDURE. REMOVE AND

REPLACE WHEEL
WEIGHTS. CLEAN

RESIDUAL ADHESIVE
FROM RIM. PERFORM
FULL N2 INSTALLATION
PROCEDURE & CALIBRATE

TPMS.
Tech(s): 19
66901 2 255/35ZR19 MICH PIL 595.48
SPT 4S
TDF 2 Tire Disposal Fee 9.60

83054 2 355/30ZR19 MICH PIL 1,365.44
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Repair Order Detail - Customer Copy

RO Number: 13781 RO Status: READY TO POST
Customer
Phone(s): o .
Vehicle: ZFFZS49A6Y0119575 2000 550M RED
Mileage: 16,901 Payment type: AE Waiter: No
Service advisor: 33 Promised time: 05:00 PM Estimate: 0.00
Tag number: T427 Promised date: 09/19/2023
SPT 4S
JDF 2 Tire Disposal Fee 9.60
FRT1 4 FREIGHT 200.00
Pis: 2,160.92 Lbr: 480.00 Other: 19.20 Total Line G: 2,660.12
Story: 16926 MOUNTED AND BALANCED 4 TIRES. REMOVED OLD WHEEL
WEIGHTS AND ADHESIVE FROM WEIGHTS. SET TIRES PRESSURES TO 35
PSI. TORQUED WHEELS TO 90 FTLBS.
Customer Pay
Labor 7,764.95
Parts 4,032.94
Lube 0.00
Sublet 5,000.00
Miscellaneous/Shop Charge 149.20
Deductible 0.00
Total Charges 16,947.09
Less Insurance/Adjustment 0.00
Sales Tax 340.97
Total 17,288.06
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OFFICIAL
FERRARI DEALER
FERRARI OF AUSTIN

2000 5.5LV12
Customer Name Sy Year/Model o Engine Size
RO: 13781 T: 427 16,901 ZFFZS49A6Y0119575 06/26/2024
RO/Tag Milecage VIN Date
Checked and OKay at this Time May Require Future Attention*

Check Battery / Maintainer
OK FILL OK FI
—— aen dGood Recharge . Bad
o B Engine Oil ¥ ¥ Brake Reservoir
¥ 1 Windshield Washer M 11 Headlamp Washer CheckiBrakee

¥ 1 Power Steering V I Coolant Recovery Reservoir Measure Front / Rear Brake Linings

[ [ Transmission (if equipped w/ dipstick)

Check Following Systems / Components

Operation of horn, interior lights, exterior lamps, turn
signals, hazard and brake lamps

Visually inspect headlamp alignment

Windshield washer spray, wiper operation and waper blades

Windshield cracks and/or chips

Heating, ventilation and air conditioning check

Engine air cleaner filter
Oil and/or fluid leaks R @
Constant velocity [CV] drive axle boots [if equipped)

Exhaust system [lcaks, damage, loose parts)

Steering and steering linkages 3 to Smm or 4/327 to 7/32"

components for leaks and/or damage "
Brake Measurements Not Taken This Service Visit
Comments:

Brake system lincluding lines, hoses and parking brake)

Engine cooling system, hoses and clamps

Radiator, heater and air conditioning hoses for leaks / damage

Accessory drive belt(s)

Clutch operation [if equipped)

Floor mats

Check Tires and Note Wheel Torque Values

Nowvigation map update required

o o oloaaaldlele aeeeeeeeee o
® 0 Qo000 00 0O0O0O0OOCOOCOOGOOGOOO O

TREAD DEPTH
State inspection due [if applicable) ___ /__ / LF s RF
Month Day  Year ‘ v
Your tast completed maintenance ______ 3 [ .
Mileage Month  Year . .
Your next factory scheduled maintenance is due at
et . . 4
Micage Meath  Year
Comments: &) D
LR RR
Ferrari of Austin L @ 'F Wear Pattern / Damage Re @ ®
6201 S IH 35 Frontage Rd. NB ¥ ow ARSI RRE  @®
Austin, Texas 78744
Alignment Check Needed Wheel Balance Needed
Service Advisor. James Holderman Comments: Torqued wheels to 90 FTLBS.

Technician: MMZ%&M“ ‘ Tire Pressure Set to

Customer Signature: Factory Recommendations PSI 35 Front 35 Rear
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OFFICIAL

CUSTOMER #: 1006637 13781 FERRARI DEALER
FERRARI OF AUSTIN
*INVOICE* 6201 S IH 35 Frontage RD NB

Austin, TX 78744
Ph. 512-380-0231

PAGE 1 Service Department Hours: Mon-
Fri 8am - 5pm
.= ... _..___ SERVICEADVISOR: 33 jaMES HOIDaRMANZ™
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
RED 00 FERRARI 550 MARANELL ZFFZS49A6Y0119575 16901/16926 [T427
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
29MAY00 D 17:00 19SEP23 0.00[{ AE 03JUL24
R.0. OPENED READY OPTIONS: DLR:6301 ENG:F133A

14:06 19SEP23 [15:17 03JUL24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A AIR CONDITIONING SYSTEM: IRREGULAR OPERATION. CUSTOMER STATES AC
BLOWING WARM. INSPECT & ADVISE.
AC AIR CONDITIONING SYSTEM: IRREGULAR OPERATION.
INSPECT & ADVISE.
19 c 285.00  285.00
PARTS : 0.00 LABOR: 285.00 OTHER: 0.00 TOTAL LINE A: 285.00
PERFORMED INSPECTION OF A/C SYSTEM. DURING INSPECTION FOUND A/C
SYSTEM TO BE LOW PRESSURE AND CHARGE. PERFORMED EVAC AND VACUUM TEST.
VEHICLE HELD VACUUM. PERFORMED CHARGING OF A/C SYSTEM WITH UV DYE.
PERFORMED MULTIPLE TEST DRIVES. A/C SYSTEM OPERATING AS INTENDED AT
THIS TIME. RELEASE AND MONITOR SYSTEM.
% %k % %k ke gk g ok ok ok gk ok ok ok gk ok ok ok ok ok ok ok ok ok ok ok ok ke Sk ok %k ok %k ok ok %k ok ok ok ke ok e ok %k ok % %k ke K
B CUSTOMER STATES CRANK NO START. INSPECT AND ADVISE.
1100 GENERAL MISCELLANEOUS.
19 c 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
PERFORMED INSPECTION OF VEHICLE FUEL SYSTEM. NO FUEL GETTING TO THE
ENGINE. TESTED FOR POWER AND GROUND AT FUEL PUMPS. PUMPS GETTING POWER
AND GROUND. INSPECTION FUEL PUMP RELAY. RELAYS WORKING AS INTENDED.
INSPECTED ECU'S FOR SIGNAL. SIGNAL REACTING PUMPS AS INTENDED. REMOVED
FUEL FILTERS TO INSPECT FOR BLOCKAGE. FUEL FILTERS FREE FROM
RESTRICTIONS. FUEL COMING FROM PUMPS. FLOW FROM PUMPS IS WEAK.
RECOMMENDED TO REMOVE FUEL PUMPS AND REPLACE FUEL PUMPS.
% %k %k %k %k Kk Kk Kk %k ke ke ok ok ok ok ke ko %k ke ok %k ke ok ke ok ke ok %k ok ok ke ok ok ke ke %k ke %k ke ke ke ke ok ke ke ke ok
C PERFORM ENCLOSED TRANSPORT OF VEHICLE.
CAUSE: TOWING ASSISTANCE REQUIRED.
TOW PERFORM ENCLOSED TRANSPORT OF VEHICLE.
55 C 299.95  299.95
PARTS: 0.00 LABOR: 299.95 OTHER: 0.00 TOTAL LINE C: 299.95
Ahkhkhkhkhkhkhkhkhkhkhkhkhkhbhhkhdkhbhkhkhdkdkhkhkhkhkhkhkhkhkhhhkhkhkhhkkhkhhkhkkhkhkhkkhkkkhkkkkxx
D PERFORM COMPLIMENTARY MULTI-POINT INSPECTION & COMPLETE VEHICLE
QUALITY INSPECTION/CHECKS BEFORE RELEASE. PROVIDE AN ESTIMATE
FOR ANY SUGGESTED REPAIRS TO THE VEHICLE. WASH VEHICLE PER
VALUED CLIENT - THANKS FOR YOUR PARTNERSHIP.

VWARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE] H

EALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING | SHOP__SUPPLY COSTS:| DESCRIPTION TOTALS
ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER|We have added a charge LABOR AMOUNT
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE [equal to 6.5% of the total
SALE OF PARTS OR ACCESSORIES OR REPAIRS PERFORMED TO THE VEHICLE. THE ONLY WARRANTIES ON|. ot of labor and parts, not|_PARTS AMOUNT
PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE d
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR|[to exceed $100.00, to the| GAS, OIL, LUBE
PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE|Repair Order for shop
DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS|q ,nhiies used in connection SUBLET AMOUNT
OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. PP

i i i ISC. R 3
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform services/repairs with this repair. MISC. CHARGES
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by TOTAL CHARGES
you. The vehicle is being returned to you in exchange for your payment of the Amount Due. ALL PARTS ARE NEW

STORAGE CHARGES: A storage fee of $75 will be assessed and shall accrue daily if the vehicle is not retrieved within LESS INSURANCE
3 business days from the date you are notified that the repairs are complete. Or after the communication of an UNLESS OTHERWISE

estimate, if you do not approve recommended repairs. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

F T P TY CODi 7 1:
'ﬁ'lcﬁo \'%ORK ool J’xﬂ%ﬁAﬁT TO ws ROPER O l 0.001: The unde

n who has pand fov vepm to the des v&d in this Repair Invoice, xadomnnds if the ip
eloud the worker’s lien con

nora vel e Dealershi
oney ord: ed %ﬁu funds, or because h
10 exist ln”‘to Dulon’llp is ommod met 'F:n vehicle in acco a‘n- 'm g’ ot m Texumlt% Commou:o Code ur?t'l the amount 335“. paid. spicotece Lo

m 2014 COK Global, LLC  (08/17) SERVICE INVOICE TYPE 2 - 2512C - "AS.1S" - TX - 9698039 6 tomer X 3 7 Date
’ CUSTOMER COP
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OFFICIAL

CUSTOMER #: 1006637 13781 FERRARI DEALER
FERRARI OF AUSTIN
*TINVOICE* 6201 S IH 35 Frontage RD NB

Austin, TX 78744
Ph. 5612-380-0231

Service Department Hours: Mon-
PAGE 2 Fri 8am - 5pm
____ SERVICE ADVISOR: 33 gaMEs HOLDERMAN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
RED 00 FERRARI 550 MARANELL| ZFFZS49A6Y0119575 16901/16926 [T427
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
29MAY00 DO 17:00 19SEP23 0.00] AE 03JUL24
R.0. OPENED READY OPTIONS: DLR:6301 ENG:F133A

14:06 19SEP23 [15:17 03JUL24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CAUSE: - QUALITY CHECK -
1011 PERFORM COMPLIMENTARY MULTI-POINT INSPECTION

& COMPLETE VEHICLE QUALITY INSPECTION/CHECKS

BEFORE RELEASE. PROVIDE AN ESTIMATE FOR ANY

SUGGESTED REPAIRS TO THE VEHICLE. WASH

VEHICLE PER VALUED CLIENT - THANKS FOR YOUR

PARTNERSHIP.
19 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

PERFORM COMPLIMENTARY MULTI-POINT INSPECTION & COMPLETE VEHICLE
QUALITY INSPECTION/CHECKS BEFORE RELEASE. PROVIDE AN ESTIMATE FOR ANY
SUGGESTED REPAIRS TO THE VEHICLE. WASH VEHICLE PER VALUED CLIENT -
THANKS FOR YOUR PARTNERSHIP.

INSPECT FLUID LEVELS, BELTS, FILTERS, BATTERY CONNECTIONS, & HOSES.
NOTE ANY LEAKS/CONCERNS FOUND.

PERFORM UNDER-VEHICLE INSPECTION OF SUSPENSION/STEERING COMPONENTS,
ENGINE/TRANSMISSION/EXHAUST MOUNTS/CONDITION, COOLING SYSTEM
CONNECTIONS & LINES, AND DRIVE SHAFT BOOTS/JOINTS.

PERFORM ROAD TEST TO CHECK: STARTING/IDLE, ACCELERATION/BRAKING,
TRANSMISSION/CLUTCH OPERATION, HEATER/AIR CONDITIONING, VEHICLE
ALIGNMENT, & WHEEL BALANCE.

CONFIRMED WHEEL BOLT TORQUE & TIRE PRESSURES SET TO MANUFACTURE
SPECIFICATIONS:

LF- 35 PBSIT
RF- 35 PSI
LR- 35 PSI
RR- 35 PSI

INSPECT BRAKING SYSTEM: PIPES, CALIPERS, CONNECTIONS, WEAR
CONDITION OF DISCS & PADS.

FRONT BRAKE PADS: APPROXIMATELY 8MM REMAINING

REAR BRAKE PADS: APPROXIMATELY 8MM REMAINING.

PLEASE SEE THE ATTACHED SHEET FOR RESULTS OF THE INSPECTION
_PERFORMED. PLEASE SPEAK WITH YOUR SERVICE CONSULTANT WITH ANY

ARRA OIS ALL PANTS AND ACCLSSONIES ARL SOLD AND ALL REPAIRS ARE PROVIDED BY THE 5
R TS THE D EALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING *SHOP _SUPPLY COSTS: DESCRIPTION TOTALS

ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER|We have added a charge LABOR AMOUNT

ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE equal to 6.5% of the total
SALE OF PARTS OR ACCESSORIES OR REPAIRS PERFORMED TO THE VEHICLE. THE ONLY WARRANTIES ON cost of labor and parts, not PARTS AMOUNT

PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR|to exceed $100.00, to the| GAS, OIL, LUBE

PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE Repair Order for shop

DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS supplies used in connection SUBLET AMOUNT

OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

= 4 . 3 ES *
By signing below, you acknowledge that you were notified of and aumonzod the Dealership to perform sarvacas/rapaus with this repair. MISC. CHARGES
itemized in this Invoice and that you received (or had the opportunity to any r parts as d by TOTAL CHARGES
you. The vehicle is being returned to you in exchange for your payment of the Amount Due. ALL PARTS ARE NEW 0

STORAGE CHARGES: A storage fee of $75 will be assessed and shall accrue daily if the vehicle is not retrieved within UNLESS OTHERWISE LESS INSURANCE

3 business days from the date you are notified that the repairs are complete. Or after the communication of an

estimate, if you do not approve recommended repairs. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

TICE OF WOﬁKER s I."Etg.l’u igw TO T;XAS PROPERTY CODE s. 70.001: The und:a‘b os bahg the penon who h; for ropah lo the vmm in this Repair Invoice, Wnﬂl at if the l?“lcﬁ‘hlp
ishes possessiol a check, mo rder or credit cari ma no funds, or because ;ooo nt not
been closed, the woﬂm s lien continues to exist and ‘\a Dulcnhip is ommu?.v °’uu°o’lon of the v-hldo in occocdlm S. 9.609 ol the Ten‘ B;an‘u & COmmm Code u?t'll the unoum l:pald. ey oshes

D&AJerCAR 2014 COK Gioba, LLC (08/17) SERVICE INVOICE TYPE 2 - 2512C - "AS-IS” - TX - 9698039 6 e — — O}
g CUSTOMER C

-
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CUSTOMER #: 1006637 13781 FERRARI DEALER
FERRARI OF AUSTIN
*TINVOICE* 6201 S IH 35 Frontage RD NB

Austin, TX 78744
Ph. 512-380-0231

PAGE 3 Service Department Hours: Mon-
Fri 8am - 5pm
___ ______ SERVICEADVISOR: 33 jamgEs notoarman>"

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
RED 00 | FERRARI 550 MARANELL ZFFZS49A6Y0119575 16901/16926 [T427
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
29MAYO00 DO 17:00 19SEP23 0.00] AE 03JUL24

R.0. OPENED READY OPTIONS: DLR:6301 ENG:F133A

14:06 19SEP23 [15:17 03JUL24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
QUESTIONS/CONCERNS REGARDING YOUR RESULTS.
****************************************************
E** CUSTOMER REQUESTS REMOVE FUEL PUMPS, CLEAN, AND REBUILD.
1100 GENERAL MISCELLANEOUS.

19 c 6700.00 6700.00
2 186922 2EA FUEL FILTER. 92.45 92.45 184.90
2 173891AW FUEL PUMP KIT 693.55 693.55 1387.10
2 FRT Freight 15.00 15.00 30.00
2 897696 2EA GASKET 77.83 77.83 155.66
2 170513 2EA FEEDING PIPE 72.18 72.18 144.36
SUBL LARINI SPORT CATALYSTS PO#6900
c 5000.00 5000.00
PARTS: 1872.02 LABOR: 6700.00 OTHER: 5030.00 TOTAL LINE E: 13602.02

DRAINED FUEL SYSTEM. DISCONNECTED FUEL PUMP WIRING. REMOVED FUEL
PUMP LINES. DISCONNECTED FUEL TANK HOLD DOWNS. REMOVED FUEL TANK FROM
TRUNK. REMOVED FUEL PUMPS FROM TANK. REMOVED AND REPLACED FUEL PUMPS.
REPLACED IN TANK FUEL PUMP LINES. INSTALLED FUEL PUMPS WITH NEW
O-RINGS. RE-INSTALLED FUEL TANK INTO TRUNK. INSTALLED FUEL TANK STRAPS.
INSTALLED FUEL LINES WITH NEW O-RINGS. INSTALLED FUEL PUMP WIRING
CONNECTORS. RE-FUELED FUEL TANK. PRIMED FUEL SYSTEM. STARTED VEHICLE.
ALLOWED VEHICLE TO IDLE AND INSPECTED FOR LEAKS. NO LEAKS PRESENT.
INSTALLED TRUNK TRIM. PERFORMED TEST DRIVE. SYSTEM OPERATING AS
INTENDED AFTER REPAIRS.
J g %k g g Kk e g ko vk ke ok ok %k ok ok ke ok ok ok ok %k ok %k sk %k sk ok %k sk ok sk ok ok ok ok ok ok ok ok %k ok ke ke ke ke ke ok ok ke ok
F** CATALYST CONVERTER SLOW DOWN WARNING LIGHT DIAG. & REPAIR
1100 GENERAL MISCELLANEOUS.
T (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
WHILE TEST DRIVING THE VEHICLE FOR FUEL PUMP REPAIR IT WAS NOTICED
THAT THE VEHICLE WAS RUNNING ROUGH AND THE SLOW DOWN LIGHT ILLUMINATED.
UPON INSPECTION FOUND THAT THE CATALYTIC CONVERTER WAS DAMAGED DUE TO
CLOGGING. REPLACEMENT OF THE CATALYTIC CONVERTERS COMPLETED.

% %k %ok Kk %k k ok ok ok ok ok ok ok ko ke ke gk sk ok ok ke ok ok ok %k ok %k ok ok ke ok ok ke ke ok ok ke ok %k ke ke ke ok ko ok ok ke ok

G** CUSTOMER REQUESTS REPLACEMENT OF ALL 4 TIRES AND PERFORM WHEEL
WARRANTY DISCLAIMENR: ALL PARTS AND ACCESSOHRIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE B

EALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING *SHOP _ SUPPLY COSTS: DESCRIPTION TOTALS
ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER|We have added a charge LABOR AMOUNT
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE[equal to 6.5% of the total
SALE OF PARTS OR ACCESSORIES OR REPAIRS PERFORMED TO THE VEHICLE. THE ONLY WARRANTIES ON| <t o labor and parts, not|_PARTS AMOUNT
PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE ’
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR|to exceed $100.00, to the| GAS, OIL, LUBE
PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE|Repair Order for shop
DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS g\, hiioc used in connection SUBLET AMOUNT
OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. pp

R > . *
By slqnmg below, you acknowledge that you were notified of and aumonzed the Dealershno to perform sevvn:es/ropaus with this repair. MISC. CHARGES
itemized in this Invoice and that you received (or had the opportunity to i any parts as by TOTAL CHARGES
you. The vehicle is being returned to you in exchange for your payment of the Amount Due. ALL PARTS ARE NEW

STORAGE CHARGES: A storage fee of $75 will be assessed and shall accrue daily if the vehicle is not retrieved within LESS INSURANCE
3 business days from the date you are notified that the repairs are complete. Or after the communication of an UNLESS OTHERWISE

estimate, if you do not approve recommended repairs. INDICATED. SALES TAX
ATUR THORI Pl
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT
NOTICE OF WORKER'S LIEN PUR ANTTOTEXASPROPE TY COD 70.001: Tholmdu;ignod beh h for repairs R I b.w.fmnds i
%lquﬁh ueaa ltﬂo P in r cmm mom 'L hoci‘ or credit card tr t’l‘:“"to oamrddm?rvuﬁgn "mnda”::t‘:go éh oto mor e
closed, thc worker’s lien con ues to exist and ttied 15 1 of the vehicle locom»o. wi 609 of the Texas B Commerce Code until amount due

DEAIerCAR 2014 COK Giobsl, LLC (06/17) SERVICE INVOICE TYPE 2 - 2512C - *ASIS* - TX - 9696039 6 tomer X _ D'“ SIS B
’ CUSTOMER COP


Tom Glatch


OFFICIAL

CUSTOMER #: 1006637 13781 FERRARI DEALER
FERRARI OF AUSTIN
*TNVOICE* 6201 S IH 35 Frontage RD NB
Austin, TX 78744
Ph. 512-380-0231
PAGE 4 Service Department Hours: Mon-
Fri 8am - 5pm
S
SERVICE ADVISOR: 33 gaMEs Hob ooy
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
RED 00 | FERRART 550 MARANELL| ZFFZS49A6Y0119575 16901/16926 [T427
DEL. DATE _ |PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
29MAY00 D 17:00 19SEP23 0.00] AE 03JUL24
R.O. OPENED READY OPTIONS: DLR:6301 ENG:F133A
14:06 19SEP23 [15:17 03JUL24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
BALANCE PROCEDURE. REMOVE AND REPLACE WHEEL WEIGHTS. CLEAN
RESIDUAL ADHESIVE FROM RIM. PERFORM FULL N2 INSTALLATION
PROCEDURE & CALIBRATE TPMS.
CAUSE: DUE FOR REPLACEMENT BY TIME, MILEAGE OR DAMAGE.
TIRES CUSTOMER REQUESTS REPLACEMENT OF ALL 4
TIRES AND PERFORM WHEEL BALANCE PROCEDURE.
REMOVE AND REPLACE WHEEL WEIGHTS. CLEAN
RESIDUAL ADHESIVE FROM RIM. PERFORM FULL N2
INSTALLATION PROCEDURE & CALIBRATE TPMS.
19 C 480.00 480.00
2 66901 255/35ZR19 MICH PIL SPT 4S8 297.74 297.74 595.48
2 TDF Tire Disposal Fee 4.80 4.80 9.60
2 83054 355/302R19 MICH PIL SPT 4S 682.72 682.72 1365.44
2 TDF Tire Disposal Fee 4.80 4.80 9.60
4 FRT1 FREIGHT 50.00 50.00 200.00
PARTS: 2160.92 LABOR: 480.00 OTHER: 19.20 TOTAL LINE G: 2660.12
MOUNTED AND BALANCED 4 TIRES. REMOVED OLD WHEEL WEIGHTS AND
ADHESIVE FROM WEIGHTS. SET TIRES PRESSURES TO 35 PSI. TORQUED WHEELS TO
90 FTLBS.
% %k Kk %k Kk ok %k Kk %k Kk Kk %k ok ko Kk %k k% ok ok ke k ok ok ok ok ok ok %k ok %k ok %k %k ok ok ok ok %k ok %k ok ke %k ke ok ke ke ok ke ok
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 100.00

hkhkhkhkhkkkkhkhkhkhkhkhkhkhkkkhkhkhkhkhhhhkhkkhkhkhkhkhkhkhkkdkkkkhkkhkhkhkxk

YOU MAY RECEIVE A CSI SURVEY FROM FERRARI AND
WE GREATLY APPRECIATE A PERFECT SCORE

IF FOR ANY REASON YOU ARE UNABLE TO PROVIDE
ONE THEN PLEASE NOTIFY US IMMEDIATELY.

THANK YOU!

WARRANTY DISCLAIMER: ALL PARTS AND AGGESSORIES ARE SOLD AND ALL REFAIRS ARE PROVIDED BY THE[, A
EALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING SHOP _SUPPLY COSTS: DESCRIPTION TOTALS
ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER|We have added a charge LABOR AMOUNT 7764 .95
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|gqual to 6.5% of the total
SALE OF PARTS OR ACCESSORIES OR REPAIRS PERFORMED TO THE VEHICLE. THE ONLY WARRANTIES ON| oot of labor and parts, not] PARTS AMOUNT 4032.94
PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE £
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR|to exceed $100.00, to the| GAS, OIL, LUBE 0.00
PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE|Repair Order for shop
DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE. LOSS |\ o hiies used in connection|—SUBLET AMOUNT 5000.00
OF TIME, LOSS OF PROFIT OR INCOME., OR ANY OTHER INCIDENTAL DAMAGES. ith thi R MISC. CHARGES * 14 9 2 O
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform services/repairs with this repair. s 2
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by TOTAL CHARGES
you. The vehicle is being returned to you in exchange for your payment of the Amount Due. ALL PARTS ARE NEW 0 l 6 9 4 7 . 0 9
STORAGE CHARGES: A storage fee of $75 will be assessed and shall accrue daily if the vehicle is not retrieved within| | UNLESS OTHERWISE LESS INSURANCE 0.00
3 business days from the date you are notified that the repairs are complete. Or after the communication of an
estimate, if you do not approve recommended repairs. INDICATED. SALES TAX 340.97
P TATI
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 17288 06
P! NT TO T PROPERTY DE 70001 ind fi in this R Invoice, if the

Ng CE OF WORKER S L’& UR A\‘ 0 a(AS{MS: AT .CO sm The ua:wned g penon pud o; vepan 10 t‘t;eix.u% dm Md‘ep:rm.w éhat A .R‘e‘n
been doud e wolkcr ues to oxln md Dealership is entitled to poauulon of the vehicle in .ccovdanu w S. 9 609 of thc Texu Business & Commorco Code until the amount duo b paid.

m 2014 COK Globet, LLC  (0B/17) SERVICE INVOICE TYPE 2 - 2612C - “AS.IS" - TX - 9608039

CUSTOMER CO&BY'*— —

Date



Tom Glatch


Repair Order Detail - Customer Copy Y7
RO Number: 12985 RO Status: READY TO POST M

5

Vehicle: ZFFZS49A6Y0119575 2000 550M RED
Mileage: 16,802 Payment type: AE Waiter: No
Service advisor: 33 Promised time: 05:00 PM Estimate: 0.00
Tag number: T099 Promised date: 01/23/2023
A CUSTOMER STATES THE VEHICLE IS EMMITING A FUEL ODOR. THE ODOR IS
FILLING HIS GARAGE. INSPECT AND ADVISE.
1100 C GENERAL 3,500.00
MISCELLANEOUS.
Tech(s): 19
169937 1 TUBE COMPLETE OF VALVE 220.93
182265 1 PIPE 119.13
181935 1 VALVE 208.67
181936 1 VALVE. 208.67
FRT 1 Freight 15.00
195049 3 GASKET 12.69
SUBL C COMPLETE TRANSPORT OF 247.00
VEHICLE TO DEALERSHIP
SUBL C FUEL 73.87
Pts: 770.09 Lbr: 3,500.00 Other: 335.87 Total Line A: 4,605.96

Story: 16802 Upon arrival of vehicle, confirmed customers
complaint of fuel smell. Removed rear access to fuel cell.
Upon inspection of fuel cell, found multiple cracked lines
and old vapor valves/seals allowing for fuel vapor to \
escape. Recommended to remove fuel tank and replace '
valves/lines. Disconnected fuel pumps. Disconnected fuel
filler neck line. Disconnected all fuel vapor lines.
Disconnected fuel cell straps. Drained fuel tank. 22 Gallons
of fuel recovered from vehicle. (capacity 30 Gallons)
Removed fuel cell from vehicle. With fuel cell on bench,
removed 3 fuel vapor valves and lines. Cleaned mounting
points for rubber seals. Installed new vapor valves and

lines rubber seals. With fuel cell on bench, performed smoke
test to insure that system is sealed. Smoke test passed. No
leaks present after repairs. Re-installed fuel cell in

vehicle. Installed fuel cell straps. Installed fuel pump

lines. Installed fuel filler neck line. Installed new vapor

line to fuel filler neck. Filled vehicle with recovered 22
gallons of vehicle. Performed fuel pressure test of vehicle
system. No leaks present while installed in vehicle. Started
vehicle and allowed vehicle to idle. Inspected for running
leaks. No leaks found. Fuel cell housing had faint hint of
fuel. Allowed housing to air out with fan to help eliminate

fuel smell. Test drove vehicle. Vehicle fuel system

operates as intended after repairs. No further action

required at this time.

B CUSTOMER STATES THE POWER TRUNK RELEASE IS INTERMITTENTLY
INOPERABLE. INSPECT AND ADVISE.
1100 C GENERAL 875.00

Dann 1 Crantad: NEIND2IDNDD ND-N1-410 DAA
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Repair Order Detail - Customer Copy

RO Number: 12985 RO Status: READY TO POST
Vehicle: ZFFZS49A6Y0119575 2000 550M RED s
Mileage: 16,802 Payment type: AE Waiter: No
Service advisor: 33 Promised time: 05:00 PM Estimate: 0.00
Tag number: T099 Promised date: 01/23/2023

MISCELLANEOQOUS.
Tech(s): 19
Pts: 0.00 Lbr: 875.00 Other: 0.00 Total Line B: 875.00
Story: 16802 Upon inspection of trunk release, found wiring
harness for trunk release to be pinched in hinges of trunk.
Recommended to re-route harness. Recommended to adjust
manual release cable at latch. Removed wiring harness from
binding location in hinges. Repaired damage wires in
harness. routed wiring harness to avoid trunk hinges. Tested
trunk release after wiring repair. Trunk release works as
intended after repairs. At trunk latch, adjusted manual
release for cable pull. Manual release now works as intended
when compared to known good vehicle.

(& DIAGNOSTIC - C/S PARKING LIGHTS STAY ON. PLEASE ADVISE
1100 ISP GENERAL N/C
MISCELLANEOUS.
Tech(s): 19
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00

Story: 16802 Upon inspection of vehicle, found no malfunction of
parking light system. Parking light control was switched on.
Switch operates as intended.

D COMPLETE VEHICLE QUALITY INSPECTION & CHECKS BEFORE RELEASE OF
VEHICLE TO THE CUSTOMER. WASH VEHICLE PER VALUED CLIENT - THANKS
FOR YOUR PARTNERSHIP
1011 ISP COMPLETE VEHICLE N/C
QUALITY INSPECTION &
CHECKS BEFORE RELEASE
OF VEHICLE TO THE
CUSTOMER. WASH
VEHICLE PER VALUED
CLIENT - THANKS FOR
YOUR PARTNERSHIP
Tech(s): 19
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00

Story: 16808 PERFORM COMPLIMENTARY MULTI-POINT INSPECTION &

COMPLETE VEHICLE QUALITY INSPECTION/CHECKS BEFORE RELEASE.

PROVIDE AN ESTIMATE FOR ANY SUGGESTED REPAIRS TO THE

VEHICLE. WASH VEHICLE PER VALUED CLIENT - THANKS FOR YOUR

PARTNERSHIP. INSPECT FLUID LEVELS, BELTS, FILTERS, BATTERY

CONNECTIONS, & HOSES. NOTE ANY LEAKS FOUND. PERFORM

UNDER-VEHICLE INSPECTION OF SUSPENSION/STEERING COMPONENTS,

ENGINE/TRANSMISSION/EXHAUST MOUNTS/CONDITION, COOLING SYSTEM

Dana D Crantad: NEIND2IDNAN2 ND-N1-410 DA
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Repair Order Detail - Customer Copy

RO Number: 12985 RO Status: READY TO POST
Customer
Phone(S) — SN~ ey N R WO VI OTTO 1V
Vehicle: ZFFZS49A6Y0119575 2000 550M RED
Mileage: 16,802 Payment type: AE Waiter: No
Service advisor: 33 Promised time: 05:00 PM Estimate: 0.00
Tag number: T099 Promised date: 01/23/2023

CONNECTIONS & LINES, AND DRIVE SHAFT BOOTS/JOINTS.. PERFORM
ROAD TEST TO CHECK: STARTING/IDLE, ACCELERATION/BRAKING,
TRANSMISSION/CLUTCH OPERATION, HEATER/AIR CONDITIONING
VEHICLE ALIGNMENT, & WHEEL BALANCE. CONFIRMED WHEEL BOLT
TORQUE & TIRE PRESSURES SET TO MANUFACTURE SPECIFICATIONS:
LF- 32 PSI RF- 32 PSI LR- 32 PSI RR- 32 PSI TREAD DEPTH
MEASUREMENTS AS FOLLOWS: LF-5/32nds RF-5/32nds LR-8/32nds
RR-8/32nds. PLEASE SEE THE ATTACHED SHEET FOR RESULTS OF THE
INSPECTION PERFORMED. PLEASE SPEAK WITH YOUR SERVICE
CONSULTANT WITH ANY QUESTIONS/CONCERNS REGARDING YOUR
RESULTS.

Customer Pay

Labor 4,375.00
Parts 770.09
Lube 0.00
Sublet 320.87
Miscellaneous/Shop Charge 115.00
Deductible 0.00
Total Charges 5,580.96
Less Insurance/Adjustment 0.00
Sales Tax 71.78

Total 5,652.74

Dann 2 Crantad:- NEIN2IDND2 ND-N1-10 DAA
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OFFICIAL

CUSTOMER #: 1006637 12985 FERRARI DEALER
FERRARI OF AUSTIN
*INVOICE* 6201 S IH 35 Frontage RD NB

Austin, TX 78744
Ph. 612-380-0231

Service Department Hours: Mon-
PAGE 1 Fri 8am - 5pm
____ SERVICE ADVISOR: 33 gamps HOTDERMAN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
RED 00 | FERRARI 550 MARANELL ZFFZS49A6Y0119575 16802/16808 |T099
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
29MAY00 D 17:00 23JAN23 0.00] AE 24MAY23
R.0. OPENED READY OPTIONS: DLR:6301 ENG:F133A

08:52 25JAN23 ]09:31 24MAY23

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES THE VEHICLE IS EMMITING A FUEL ODOR. THE ODOR IS
FILLING HIS GARAGE. INSPECT AND ADVISE.
1100 GENERAL MISCELLANEOQOUS.

19 & 3500.00 3500.00
1 169937 2EA TUBE COMPLETE OF VALVE 220.93 220.93 220.93
1 182265 2EA PIPE 119 .13 119,13 119,13
1 181935 2EA VALVE 208.67 208.67 208.67
1 181936 2EA VALVE. 208.67 208.67 208.67
1 FRT Freight 15.00 15.00 15.00
3 195049 2EA GASKET 4.23 4.23 12.69

SUBL COMPLETE TRANSPORT OF VEHICLE TO DEALERSHIP PO#5163
c 247.00 247.00

SUBL FUEL PO#5619

C 13:.87 73877
PARTS: 770.09 LABOR: 3500.00 OTHER: 33587 TOTAL LINE A: 4605.96

Upon arrival of vehicle, confirmed customers complaint of fuel
smell. Removed rear access to fuel cell. Upon inspection of fuel cell,
found multiple cracked lines and old vapor valves/seals allowing for
fuel vapor to escape. Recommended to remove fuel tank and replace
valves/lines.
Disconnected fuel pumps. Disconnected fuel filler neck line.
Disconnected all fuel vapor lines. Disconnected fuel cell straps.
Drained fuel tank. 22 Gallons of fuel recovered from vehicle. (capacity
30 Gallons) Removed fuel cell from vehicle.
With fuel cell on bench, removed 3 fuel vapor valves and lines.
Cleaned mounting points for rubber seals. Installed new vapor valves
and lines rubber seals. With fuel cell on bench, performed smoke test
to insure that system is sealed. Smoke test passed. No leaks present
after repairs.
Re-installed fuel cell in vehicle. Installed fuel cell straps.
Installed fuel pump lines. Installed fuel filler neck line. Installed
new vapor line to fuel filler neck. Filled vehicle with recovered 22
allons of vehicle. Performed fuel pressure test of vehicle system. No

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE|, A
- ALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING SHOP _SUPPLY TS: DESCRIPTION TOTALS

ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER |We have added a charge|l | ABOR AMOUNT

ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE equal to 6.5% of the total
SALE OF PARTS OR ACCESSORIES OR REPAIRS PERFORMED TO THE VEHICLE. THE ONLY WARRANTIES ON cost of labor and parts, not PARTS AMOUNT

PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR|to exceed $100.00, to the| GAS, OIL, LUBE

PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE|Repair Order for shop
DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS supplies used in connection SUBLET AMOUNT

OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

A 5 x ISC. »
By signing below, you acknowledge that you were notified of and authorized the D ip to perform services/repairs with this repair. MISC. CHARGES
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by TOTAL CHARGES
you. The vehicle is being returned to you in exchange for your payment of the Amount Due. ALL PARTS ARE NEW

STORAGE CHARGES: A storage fee of $75 will be assessed and shall accrue daily if the vehicle is not retrieved within UNLESS OTHERWISE LESS INSURANCE

3 business days from the date you are notified that the repairs are complete. Or after the communication of an
estimate, if you do not approve recommended repairs. INDICATED. SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Naﬂc OF WORKER'S LIEN PURSUANT TO Tﬁ(AS PROPERTY CODE s. 70.001: The unwhm, being the who paid for repr::s to the v dom in ra‘b Repair Invoice, understands that if the hip
quEhu Hhouhgc eturn ment , money order mm%fﬂnmm disho due t T , NO ndt,obouuu#n it t
been closed, wovh’;r“,. lien :on u: :o exist m: Du\l'ou’-b is «m'?fu tx pouu':’km of the vehicle lcgoldmca.w 8. 8'.609 oﬁ’n To?x‘u"ammllz‘(:ommm Code unt’i the amount due n.;'aaid. T e

2014 COK Global, LLC  (08/17) SERVICE INVOICE TYPE 2 - 2612C - "AS-IS” - TX - 9698039 tomer X - Date
DA Do CUSTOMER COBY¥
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CUSTOMER #: 1006637 12

985

*INVOICE*

PAGE 2

SERVICE ADVISOR:

OFFICIAL
FERRARI DEALER
FERRARI OF AUSTIN
6201 S IH 35 Frontage RD NB

Austin, TX 78744
Ph. 512-380-0231

Service Department Hours: Mon-

Fri 8am - 5pm
Saturday 9am

- 2pm

33 JAMES HOLDERMAN

COLOR YEAR MAKE/MODEL

VIN

LICENSE

MILEAGE IN

/ OUT

TAG

RED 00 | FERRARI 550 MARANELL

ZFFZS49A6Y011957

16802/16808

T099

DEL. DATE PROD. DATE | WARR. EXP. PROMISED

PO NO.

RATE

PAYMENT

INV. DATE

29MAY00 D 17:00 23JAN23

0.

00] AE

24MAY23

R.0. OPENED READY OPTIONS:

08:52 25JAN23 [09:31 24MAY23

DLR:6301 ENG:F133A

LINE OPCODE TECH TYPE HOURS

LIST

NET

TOTAL

leaks present while installed in vehicle. Started vehicle and allowed
vehicle to idle. Inspected for running leaks. No leaks found. Fuel cell
housing had faint hint of fuel. Allowed housing to air out with fan to

help eliminate fuel smell.

Test drove vehicle. Vehicle fuel system operates as intended after

repairs. No further action required at this

time.

Fhkkdkhkdkhkkhhhkhhhhhhhhkhkhkkhkhhhkhkkhkkkkkkdkdk ddkkhkkhkkkkkkkdx

B CUSTOMER STATES THE POWER TRUNK RELEASE IS INTERMITTENTLY INOPERABLE.

INSPECT AND ADVISE.
1100 GENERAL MISCELLANEOQUS.
19 c
0.00 LABOR: 875.00

PARTS: OTHER:

Upon inspection of trunk release,

0.00

875.00

TOTAL LINE B:

found wiring harness for trunk

release to be pinched in hinges of trunk. Recommended to re-route
harness. Recommended to adjust manual release cable at latch.

Removed wiring harness from binding location in hinges. Repaired
damage wires in harness. routed wiring harness to avoid trunk hinges.
Tested trunk release after wiring repair. Trunk release works as

intended after repairs.

At trunk latch, adjusted manual release for cable pull. Manual
release now works as intended when compared to known good vehicle.
% ok Kk d %k gk ke ok gk ok gk ok ke gk ke ok ke gk ok sk ok ok sk ok ok ke ok ok ke ke ok ke sk e sk ok ke ks ok ok ke ok ke ke ok ok ke

C DIAGNOSTIC - C/S PARKING LIGHTS STAY ON. PLEASE ADVISE

1100 GENERAL MISCELLANEOUS.
19 ~TISP

PARTS: 0.00 LABOR: 0.00 OTHER:

0.00

TOTAL LINE C:

Upon inspection of vehicle, found no malfunction of parking light
system. Parking light control was switched on. Switch operates as

intended.

Je ok Kk ok ok ok Kk ke ok ok sk ke ke ke gk ok sk ok sk ok gk sk ok ok ok ke ok ok ok ok ke ok ke sk ok ke ok ke ke ok ke ok sk ok ok ke ok

D COMPLETE VEHICLE QUALITY INSPECTION & CHECKS BEFORE RELEASE OF

VEHICLE TO THE CUSTOMER. WASH VEHICLE PER VALUED CLIENT

THANKS FOR YOUR PARTNERSHIP

875.0
875.0

0
0

(N/C)

0.0

0

WARHRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE
DEALERSHIP AS-1S. THE DEALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING
ANY IMPLIED" WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF PARTS OR ACCESSORIES OR REPAIRS PERFORMED TO THE VEHICLE. THE ONLY WARRANTIES ON
PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR
PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE
DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS
OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform services/repairs
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by
you. The vehicle is being returned to you in exchange for your payment of the Amount Due.

STORAGE CHARGES: A storage fee of $75 will be assessed and shall accrue daily if the vehicle is not retrieved within
3 business days from the date you are notified that the repairs are complete. Or after the communication of an

estimate, if you do not approve ded repairs.

"SHOP_ __SUPPLY COSTS:

DESCRIPTION

TOTALS

We have added a charge

LABOR AMOUNT

equal to 6.5% of the total
cost of labor and parts, not
to exceed $100.00, to the
Repair Order for shop
supplies used in connection
with this repair.

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

LESS INSURANCE

SALES TAX

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

Eﬁﬂf%ﬁﬁﬁ#‘mﬁwmﬁﬂﬁﬁﬁﬁﬁ}ﬁ%ﬁ&ﬁ&ﬂﬁﬁ#@#%ﬁ&#&ﬂ

been closed, the worker's continues to exist and the Dealer.
Dﬁ” 2014 COK Globad, LLC  (08/17) SERVICE INVOICE TYPE 2 - 2512C - "AS.1S* - TX - 9698039

CUSTOMER

titled to possession of the vehicle in accordance wi

who
510

er X

inderstands if th

| for repairs to the vmfm in this Repair Invoice,
r red_due 10 , N0 , or because the
S. p‘%shg?om Texas lHHu Commerce (%”dd: until the amount
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Date
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OFFICIAL

CUSTOMER #: 1006637 12985 FERRARI DEALER
FERRARI OF AUSTIN
*INVOICE* 6201 S IH 35 Frontage RD NB

Austin, TX 78744
Ph. 512-380-0231

PAGE 3 Service Department Hours: Mon-
Fri 8am - 5pm
e e e e SERVICE ADVISOR: 33 JAMES I-?S%SaEYR?I\ZZNZDm
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
RED 00 | FERRART 550 MARANELL| ZFFZS49A6Y0119575 16802/16808 [T099
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
29MAY00 D 17:00 23JAN23 0.00f{ AE 24MAY23
R.0. OPENED READY OPTIONS: DLR:6301 ENG:F133A

08:52 25JAN23 [09:31 24MAY23

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

CAUSE: - QUALITY CHECK -
1011 COMPLETE VEHICLE QUALITY INSPECTION & CHECKS
BEFORE RELEASE OF VEHICLE TO THE CUSTOMER.
WASH VEHICLE PER VALUED CLIENT - THANKS FOR
YOUR PARTNERSHIP
19 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

PERFORM COMPLIMENTARY MULTI-POINT INSPECTION & COMPLETE VEHICLE
QUALITY INSPECTION/CHECKS BEFORE RELEASE. PROVIDE AN ESTIMATE FOR ANY
SUGGESTED REPAIRS TO THE VEHICLE. WASH VEHICLE PER VALUED CLIENT -
THANKS FOR YOUR PARTNERSHIP.

INSPECT FLUID LEVELS, BELTS, FILTERS, BATTERY CONNECTIONS, & HOSES.
NOTE ANY LEAKS FOUND.

PERFORM UNDER-VEHICLE INSPECTION OF SUSPENSION/STEERING COMPONENTS,
ENGINE/TRANSMISSION/EXHAUST MOUNTS/CONDITION, COOLING SYSTEM
CONNECTIONS & LINES, AND DRIVE SHAFT BOOTS/JOINTS.

PERFORM ROAD TEST TO CHECK: STARTING/IDLE, ACCELERATION/BRAKING,
TRANSMISSION/CLUTCH OPERATION, HEATER/AIR CONDITIONING, VEHICLE
ALIGNMENT, & WHEEL BALANCE.

CONFIRMED WHEEL BOLT TORQUE & TIRE PRESSURES SET TO MANUFACTURE
SPECIFICATIONS:

LF~:32::PST
RF- 32 PSI
LR- 32 PSI

RR- 32 PSIT

TREAD DEPTH MEASUREMENTS AS FOLLOWS:
LF-5/32nds

RF-5/32nds

LR-8/32nds

RR-8/32nds.

PLEASE SEE THE ATTACHED SHEET FOR RESULTS OF THE INSPECTION
PERFORMED. PLEASE SPEAK WITH YOUR SERVICE CONSULTANT WITH ANY
QUESTIONS /CONCERNS REGARDING YOUR RESULTS.

WARRANTY DISCLAIMEN: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE “SHOP SUPPLY COSTS: DESCRIPTION TOTALS

EALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING
ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER|We have added a charge| | ABOR AMOUNT

ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE |equal to 6.5% of the total
SALE OF PARTS OR ACCESSORIES OR REPAIRS PERFORMED TO THE VEHICLE. THE ONLY WARRANTIES ON cost of labor and parts, not PARTS AMOUNT

PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR|t0 exceed $100.00, to the| GAS, OIL, LUBE

PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE|Repair Order for shop
DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS supplies used in connection SUBLET AMOUNT

F TIME, F PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. ipplies ,
OF TIME, LOSS OF PROFIT OR INCOM! with this repair. MISC. CHARGES *

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform services/repairs
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by

you. The vehicle is being returned to you in exchange for your payment of the Amount Due. ALL PARTS ARE NEW TOTAL CHARGES
STORAGE CHARGES: A storage fee of $75 will be assessed and shall accrue daily if the vehicle is not retrieved within UNLESS OTHERWISE LESS INSURANCE

3 business days from the date you are notified that the repairs are complete. Or after the communication of an

estimate, if you do not approve recommended repairs. INDICATED. SALES TAX
| T TI T,
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT
Ng‘{lCﬁ OF WORKER s UR! TO T;“X'As PROPERTY CODE s. 70.001: The undmlg person who p.is :m repairs to the v umad in this Repcb Invoice, dorsnnds ;2: hip
s P ns .% “"‘%T:o exist and o:z'nwﬁmi ey mc?gohlch R nce s, 3 o onores T‘!‘.’:'nmsu"s'um o ommeros Code it g -mou;f'nfm s pa P exit of hag

er X Date _

DEAIrCAR 2014 COK Global, LLC  (08/17) SERVICE INVOICE TYPE 2 . 2512C - "AS-1S" - TX - 9698039 8‘§
g CUSTOMER C
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OFFICIAL

FERRARI DEALER

CUSTOMER #: 1006637 12985
FERRARI OF AUSTIN
*INVOICE* 6201 S IH 35 Frontage RD NB
Austin, TX 78744
Ph. 5612-380-0231
PAGE 4 Service Department Hours: Mon-
Fri 8am - 5pm
SERVICE ADVISOR: 33 JaMES HOLDERMAN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
RED 00 | FERRARI 550 MARANELL| ZFFZS49A6Y0119575 16802/16808 |T099
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
29MAY00 D 17:00 23JAN23 0.00] AE 24MAY23
R.0. OPENED READY OPTIONS: DLR:6301 ENG:F133A
08:52 25JAN23 09:31 24MAY23
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 100.00

%ok de g Kk vk ke ok ke ok ke ke gk ok sk ke gk ok ke ke g ok ke ok ok ok ok ok ok ok ok ok ok ok e ok ke ok ok kR R ok

YOU MAY RECEIVE A CSI SURVEY FROM FERRARI AND
WE ALWAYS APPRECIATE A PERFECT SCORE!
IF FOR ANY REASON YOU ARE UNABLE TO GIVE US
ONE THEN PLEASE NOTIFY US IMMEDIATELY.

THANK YOU!

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE|, .
EALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING SHOP _SUPPLY COSTS: DESCRIPTION TOTALS
ANY |Mmsn'vmmrm£s OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER|We have added a charge| | ABOR AMOUNT 4375.00
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE equal to 6.5% of the total
SALE OF PARTS OR ACCESSORIES OR REPAIRS PERFORMED TO THE VEHICLE. THE ONLY WARRANTIES ON| oot of labor and parts, not] PARTS AMOUNT 770.09
PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE %
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR|t0 exceed $100.00, to the| GAS, OIL, LUBE 0.00
PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE|Repair Order for shop
DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS|g\ nlies used in connection SUBLET AMOUNT 320:::87
OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. 'ph hi A MISC. CHARGES * 1 l 5 O 0
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform services/repairs with this repair. - =
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by TOTAL CHARGES '
you. The vehicle is being returned to you in exchange for your payment of the Amount Due. ALL PARTS ARE NEW 0 ] 5580.96
STORAGE CHARGES: A storage fee of $75 will be assessed and shall accrue daily if the vehicle is not retrieved within| UNLESS OTHERWISE LESS INSURANCE 0.00
3 business days from the date you are notified that the repairs are complete. Or after the communication of an
estimate, if you do not approve recommended repairs. INDICATED. SALES TAX 7 e - |
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 5552 74
P T AS PROPERTY 1: The the_ v lhh R I indes
R R TN Ty S e D gecd g R e h LT Sl by et $u Vi L
ud the woﬂ(u s llen continues to ox and Dulon’dp 10 possession ulncc wi 609 of the Texas Business & Commcrco Codc until the amount due is paid.
Date

m 2014 COK Global, LLC  (08/17) SERVICE INVOICE TYPE 2 - 2812C - “AS-IS" - TX - 9698039

CUSTOMER c8§&
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OFFICIAL
FERRARI DEALER
FERRARI OF AUSTIN

Customer Name

RO: 12985
RO/Tag

Checked and Okay at this Time

16,802 Miles

Mileage

0K FILL

Check Fluid Levels and Fill
OK FILL

4

Engine Oil v Brake Reservoir

T

Windshield Washer \/ Headlamp Washer

v

Power Steering

Vv Coolant Recovery Reservoir
Transmission Iif equipped w/ dipstick]

Check Following Systems / Components :

(J Operation of horn, interior lights, exterior lamps, turn
signals, hazard and brake lamps

() Visually inspect headlamp alignment

Windshield washer spray, wiper operation and wiper blades

Windshield cracks and/or chips

Heating, ventilation and air conditioning check

Engine air cleaner filter

Oil and/or flud leaks

Constant velocity [CV] drive axle boots lif equipped)

Exhaust system llcaks, damage, loose parts)

Steering and steering linkages

Shocks/struts, air suspension anc other suspension
components for leaks and/or damage

Brake system lincluding lincs, hoses and parking brake)

Engine cooling system, hoses and clamps

Radiator, heater and air conditioning hoses for leaks / damage

Accessory drive beltls)

Clutch operation [if equipped]

Floor mats

Nowvigation map update required

State inspection due It applicablel __ /___ /___
e

Your last completed maintenance

Mieage Month  Year

o o olojeeetae e eeeeeeee

M‘Your next factery scheduled maintenance 15 due at
Y

Mieage  Mcrih  vear

Cemments:

Service Advisor:

Customer Signature:

Ferrari of Austin

6201 S IH 35 Frontage Rd. NB
Austin, Texas 78744

James Holderman

2000 550 Maranello

Year/Model

ZFFZS49A6Y0119575

May Require Future Attention® e

LF @ O

LR

54 O LF
¥ CLR

55L V12

Engine Size

05/23/2023

Date

Check Battery / Maintainer

‘Good

Recharge U Bad

Check Brakes
Measure Front / Rear Brake Linings

RR @

LR @

Over Smm or 7/32°

3 to Smm or 4/32" to 7/32"

~ Less than 3mm or_l.l_3_2_f _

Brake Measurements Not Taken This Service Visit v/

Comments:

Check Tires and Note Wheel Torque Values

LF TREAD DEPTH
® srands : 5/32nds
v

8/32nds 8/32nds

RF &
RR ¥

Wear Pattern / Damage

Tire Wear Indicates

Alignment Check Needed Wheel Balance Needed
Comments:
Torqued wheels to 90 FTLBS.
Tire Pressure Set to
Factory Recommendations PSI 32 Front 32 Rear

RequrEs e ateAattention

)

<03

RR
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