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About the Jb hi-fi group

The JB Hi-Fi Group, operating under its listed holding company, JB Hi-Fi Limited, brings together three of 
Australia’s most iconic retail brands, JB Hi-Fi, The Good Guys and e&s. 



The Group aims to sell the best brands, providing a big range, at low prices, with exceptional customer 
service provided by passionate, knowledgeable team members.



In addition to operating from over 340 stores in Australia and New Zealand and its websites, the Group 
also services the commercial and education sectors through its JB Hi-Fi, The Good Guys and e&s 
commercial businesses.


About this report

This is the JB Hi-Fi Group’s sixth Sustainability Report and serves as a review of our sustainability 
performance for the reporting period 1 July 2024 – 30 June 2025. It also outlines our approach to 
managing each of our material sustainability issues, the targets we have set and the progress made 
during the financial year.



Unless otherwise stated, metrics in this report exclude e&s, noting that the e&s business has only 
recently become part of the Group. Future Sustainability Reports will include more detail on the e&s 
business as we continue to integrate it into the Group’s sustainability activities, while maintaining its 
unique brand and culture. 



In developing this report, we have drawn upon the reporting principles for defining report 
content and quality provided by the Global Reporting Initiative 101 Foundation Standard. We recommend
that this report be read in conjunction with the JB Hi-Fi Limited 2025 Annual Report which provides 
further information about the Group’s businesses, performance and governance.
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A message from our

Group Chief Executive Officer

Terry Smart


Group Chief Executive Officer



JB Hi-Fi Limited

11 August 2025

FY25 has been a year of continued focus on 
delivering value for our customers, supporting 

our team members and progressing our 
sustainability commitments.

At JB Hi-Fi Group, we believe in doing business the right way — by supporting 
our people, engaging with our communities and reducing our environmental 
impact. Our team members remain central to this effort and we continue to 
invest in their development, safety, health and wellbeing. 


We also remain committed to fostering greater engagement, diversity and inclusion across the business 
and creating opportunities for our people. We have made some good progress and continue to focus on 
making JB Hi-Fi and The Good Guys a place that people feel proud to work at. 



This year we welcomed e&s into the Group, a premium kitchen, laundry and bathroom appliance retailer 
with 12 showrooms across Victoria and the Australian Capital Territory, an online channel, and a 
commercial offering that services builders, developers and architects. With its long history and strong 
reputation in the communities it serves, e&s is a great cultural fit and brings a complementary offer to 
our existing JB Hi-Fi and Good Guys businesses. 



As part of e&s's integration into the Group, we have introduced our key people policies, including the 
Group Code of Conduct and Workplace Behaviour Policy, which reflect our shared values and ways of 
working. We look forward to growing together and continuing to integrate our sustainability practices 
across the Group.



This report outlines our continued efforts to make a positive contribution in the areas that matter most. 
From investing in our communities, to emissions reductions and ethical sourcing.





This year we surpassed $44m in workplace giving donations, thanks to the generosity of our team 
members. 



We also made good progress on reducing emissions. 40% of the Group’s energy now comes from 
renewable sources, which has resulted in our emissions decreasing by 18.7% from prior year, or 32% 
compared to our base year of FY20.   

We continue to also assess and address the risk of modern slavery in our supply chain. During the year, 
we issued our revised Ethical Sourcing Policy to our suppliers and engaged 165 suppliers on modern 
slavery risk management, packaging sustainability and scope 3 emissions.  



I would like to thank our more than 16,000 team members for their ongoing support. We are committed 
to continuously improving the way in which we operate and working with our team members and 
partners to help shape a more sustainable future for our business and the communities we serve.

OVERVIEW our people OUR COMMUNITIES OUR ENVIRONMENT



OVERVIEW 

OUR PEOPLE 

1333 

leaders completed a 

leadership development course 

80% 

OUR PEOPLE 

of team members recommend JB Hi-Fi Group 

as a great place to work 

3135 

team members recruited for peak trade 

OUR COMMUNITIES 

OUR COMMUNITIES 

$44m+ 

workplace giving donations 

since 2008 

165 

suppliers engaged on modern slavery, packaging 

sustainability and emissions targets 

140 

ethical sourcing corrective actions closed 

OUR ENVIRONMENT 

OUR ENVIRONMENT 

32% 

decrease in scope 1 & 2 emissions 

since FY20 baseline year 

9632 

tonnes of customer e-waste 

collected and recycled 

92% 

of our core private label range now has 

100% recyclable packaging 
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OVERVIEW OUR PEOPLE OUR COMMUNITIES OUR ENVIRONMENT 

Material topics 
The table shown below outlines the material topics that our stakeholders have identified as being most important for the Group to address, with cross 

references to where in this Sustainability Report we have provided further information on how these issues are being managed. 

STRONG GOVERNANCE, BUSINESS 
ETHICS AND COMPLIANCE 

Operating with integrity and 
transparency, complying with all 

relevant laws and regulations, with 
governance and oversight provided by 

the JB Hi-Fi Limited Board. 

More) 

COMMUNITY ENGAGEMENT 
AND INVESTMENT 

The impact, engagement and 
involvement with communities 

where we operate. 

More) 

ENGAGEMENT, TALENT, 
DIVERSITY AND INCLUSION 

Building highly engaged teams, 
developing our people and ensuring 
we maintain a diverse and inclusive 

work environment. 

More) 

ETHICAL SOURCING AND 
MODERN SLAVERY 

Sourcing products and services ethically, 
ensuring our minimum standards 

concerning labour, health and safety, 
environmental management and ethics 

are complied with across our 
supply chain. 

More) 

CLIMATE-RELATED 
RISKS 

Identifying and responding to the 
Group's physical and transition 

climate related risks and 
opportunities. 

More) 

LABOUR 
PRACTICES 

Ensuring the Group's operations and 
supply chain adheres to International 

Labour Organisation {ILO} 
conventions, fair living wage, safe 

working conditions and freedom of 
association. 

More) 

PRODUCT DESIGN, QUALITY 
AND SAFETY 

Working with suppliers to maintain 
and improve product safety, 
compliance, durability and 

sustainability. 

More) 

PACKAGING 
SUSTAINABILITY 

Improving the design of product 
packaging to minimise 
environmental impact. 

More) 

RIGHTS OF FIRST NATIONS 
PEOPLES AND RECONCILIATION 

Respecting and addressing the 
rights and representation of First 

Nations Peoples across our 
operations and supply chain, and 

First Nations reconciliation. 

More) 

DATA SECURITY 
AND PRIVACY 

Ensuring effective policies and 
procedures for data privacy and 

cybersecurity for customers, 
suppliers and employees. 

More) 

RECYCLING AND CIRCULAR 
ECONOMY 

Managing operational waste and 
end-of-li fe product responsibly, and 

optimising recycling. 

More) 

HEALTH, SAFETY 
AND WELLBEING 

Creating and maintaining a safe and 
healthy workplace, focusing on 
preventing fatalities, minimising 

physical injuries and promoting good 
mental health and wellbeing. 

More) 

ENERGY CONSUMPTION AND 
EMISSIONS REDUCTION 

Monitoring and reducing our scope 
1, 2 and 3 carbon emissions and, 

where possible, energy 
consumption. 

More) 
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https://assets.ctfassets.net/xa93kvziwaye/4gLnKRsqNncbeWJqGC6r6Q/14337cec992cb883b648162cc5e48f98/Modern_Slavery_Statement_2023.pdf
https://assets.ctfassets.net/xa93kvziwaye/3WxznIV5NuKNy99cYBYQzl/1178071809b421518b4097ada2a918bd/Modern_Slavery_Statement_2022.pdf
https://downloads.ctfassets.net/xa93kvziwaye/25v3VNM0LyAQWT6st8lZfE/a3637fe703f293b0f285ca7a5a40df3e/Modern_Slavery_Statement_2021.pdf
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