
Welcome to CallMiner 👋  Can I

help you with your research?
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Drive better 
outcomes with 
real-time guidance 
CallMiner RealTime automatically notifies agents or supervisors based on 
customer interaction indicators. Customer behaviors are uncovered and 
used to drive action while a call is in progress to alter the course of an 
interaction and improve outcomes. 

• In-the-Moment CX Intervention

• Optimize Agent Performance
• Ensure Compliance & Mitigate Risk

Immediate 

Scalable 

Targeted Visit us at: CallMiner.com 




